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Contact Dashboard
Meet & Greet	(1)				
· Follow Dealership Road to a Sale Process
Record Customer Information	(2)	
· Name
· Contact info
· Email Address
· Marketing Source
· Vehicle Information

Search for Customer Record 	(3)
 [image: ] Search for the customer record by clicking on this icon
· Type the Customers Name or Phone Number into the search fields
and click the search icon.IMPORTANT DEALERSOCKET ICONS
[image: ]	ADD A NEW EVENT
[image: ]	SEARCH
[image: ]	CREATE NEW INDIVIDUAL
[image: ]	SAVE

· To view the Customer record from the search results, click the entity ID number, if the customer is found move onto step 4.
· If no record is found create a new record by clicking on the 
New Individual Icon   [image: ]  OR
New Company Icon    [image: ]
· Fill out the Customer’s information: Name, Address, Phone Numbers
and email address and click save .
· Uncheck the VALID ADDRESS BOX if you do not have an address	
[image: ]


Create a Sales Event 	(4)
· Click on the New Sales Event Icon	[image: ]  (Work in a Clockwise direction)
· Record the status of the event in the pop up box (Contacted, M&G, Demo,W/Sheet, F&I)
· Categorize the Event by filling out the “6 Pack” (Type, Purchase Type, Lead Type, Source, Ranking & Close Date)
· Add Notes in the New Notes field
· Add a Vehicle to the Sales Event – Click the Search Icon  [image: ]to search the inventory by stock number, make or model and click the search icon.  Check the small box next to the vehicle to select.
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Q) DealerSocket’

One solution, all departments.
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