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	Accident
	“A happening”. Alleged happening or near miss which is consistent with the routine operation of the facility or service, or the routine care of a particular resident or client. It includes any incident which although not resulting in any injury, disease or adverse outcome, has the potential to do so. May be called an incident for the purposes of reporting.

	Aggression

	Is defined as ‘the infliction, or threat, of harm or injury (either physical or psychological) upon another person’.  It includes verbal, physical or psychological abuse, threats or intimidating behaviour, intentional physical attacks such as hitting, pinching or scratching, aggravated assault, threats with an offensive weapon, sexual harassment or sexual assault.

	Attachment
	Provides additional information to accompany procedure (Forms, Templates, training guides etc).

	Authority (Workcover)
	Applies to the State / Country authority body responsible for governing the State / Countries Workcover and Work place safety legislation.

	Confined Space
	“Confined space” means any space in any vat, tank, pit, pipe, duct, flue, silo, container, reaction vessel, receptacle, underground sewer, shaft, well, trench, tunnel or other similar enclosed or partially enclosed structure, if the space - 

is, or is intended to be, or is likely to be, entered by any person; and

has a limited or restricted means for entry and exit that makes it physically difficult for a person to enter or exit the space; and

is, or is intended to be, at atmospheric pressure while any person is in the space; and

(a) contains, or is intended to contain, or is likely to contain - 


(i)
An atmosphere that has a harmful level of any contaminant;  
or


(ii)
An atmosphere that does not have a safe oxygen level;  or


(iii)
Any stored substance, including grain, sand, flour or fertiliser, 

that could cause engulfment.

	Consultation
	Is required under OHS legislation in every state. In this context “consultation” is the requirement for there to be a genuine opportunity for employees to effectively participate in the decision making process on matters affecting their OHS.

	Dangerous Substances or Goods
	Any solid liquid or gas that is toxic, corrosive, flammable or otherwise dangerous in accordance with Australian Dangerous Goods Code 1998.

	DWG
	Designated Work Group. (A section of the workplace that has been deemed like in nature in relation to work / tasks performed. It may also relate to a geographical area of the organisation that for the purpose of best OHS management is identified as a DWG).

	Employee Representative
	In Victoria and Tasmania there is a legal requirement covering the nomination (usually elected) and number of employee representatives in any given DWG. They generally are a representative of a particular work / task group. In Victoria and Tasmania it is a legislated requirement for the employee representatives to receive training.



	EEO
	Equal Employment Opportunities.

	Equipment
	This includes items classified as “plant” under state legislation as well as hand held and hand driven equipment.

	First Aid
	In the work place, this is defined as the provision of initial emergency treatment required by persons suffering injury or illness at work.

	Forms
	Designed to be used by the facility for routine recording of information.

	Hazard
	Hazard is a source of potential harm. It is often useful to consider sources of energy, electrical, chemical, kinetic (movement), and the movement of people.

	Hazardous Substance
	Are chemicals / substances that may harm or have the potential to cause harm and are listed on National Occupational Health & Safety Commissions list of Designated Hazardous Substances (1994).

	Incident
	Is an event that has caused or has the potential to cause injury, illness or damage. (A happening, alleged happening, or near miss, which is consistent with the routine operation of the facility or service, or the routine care of a particular resident or client. It includes any incident which although not resulting in any injury, disease or adverse outcome, has the potential to do so.)

	Issue Resolution
	A “health and safety issue” may include any item in the general duties section of the Act, any hazard or potential hazard, or any procedural issue relating to health and safety, for example items relating to section 31 of the Act. A “health and safety issue” (OHS Act 2004 Victoria) does not necessarily imply the existence of a health and safety dispute.

	Job Safety Analysis
	Job Safety Analysis (JSA) is the process of identifying potential hazards, assessing their risk and recording how to eliminate, or minimise, the risk to worker safety (controls). Specifically related to most contractors prior a major contract / job considered “at risk”.

	Manager/Supervisor
	Refers to the person in charge at that time.

	Manual Handling
	Is defined as any activity requiring the use of force to lift, lower, push, pull, carry, move, hold or otherwise restrain an object, person or animal. The object may be inanimate (non-living, such as a carton) or animate (living, such as a high risk resident in an aged care facility). Examples would be moving cartons onto a pallet, packing shelves, loading and unloading vehicles, assisting a resident in and out of a car / bed etc. Potentially hazardous manual handling tasks are those that require any of the following:

· Repetitious or sustained force

· Repetitious or awkward postures

· Repetitious or sustained movement

· Application of high level force

· Sustained vibration

· The handling of people

The handling of unstable or unbalanced loads that, are difficult to grip or hold.

	MSDS:  Material Safety Data Sheet
	Information supplied by chemical supplier on product, giving the first aid and risk criteria associated with the substance / chemical.

	NESB
	 Non English Speaking Background


	OHS Coordinator
	Is the person who takes the designated role of coordinating OHS within a facility/organisation.

	Permit to Work
	A permit to work is a formal written authority given to an employee or contractor with appropriate training, to carry out work where particular hazards or adverse conditions are involved.

	PIN
	Provisional Improvement Notice, may be issued by the Worksafe/Workcover Authority or a qualified OHS Representative, on an issue of identified hazard considered a risk to those performing the task or working in the vicinity, using the option of Issue Resolution procedure.

	Physical Attack

	Means the direct or indirect application of force by a person to the body of, or to clothing or equipment worn by, another person, where that application creates a risk to health and safety.

	Plant
	Is defined in the Regulations to cover items such as lifts, cranes, pressure equipment, machinery, hoist, powered mobile plant (including lifting aids), amusement structures, lasers, turbines, explosive powered tools, scaffolds and temporary access equipment.

	PPE
	Personal Protective Equipment is any item of clothing or equipment worn by workers to limit exposure to hazards. It includes protective footwear, hand and eye protection, respiratory protection and protective clothing.

	Risk
	Is the likelihood (probability) that harm may occur.

	RLS
	Retirement Living Services.

	RTW
	Return to Work. As in an injured worker returning to work under supervision and on a monitored Return to work plan.

	Shall/Should
	‘Shall’ indicates that the procedure is mandatory, while ‘should’ allows some discretion. 

	Serious Injury
	All States and Territories have a legislated requirement to report workplace deaths and serious injury. The definition serious injury includes, fracture, amputation of limbs or part of limb, loss of use of any part of a persons body or bodily function, admission to hospital, acute symptoms of exposure to substances. Also, known as: Notifiable Incidents.

	Threat

	Means a statement or behaviour that causes a person to believe they are in danger of being physically attacked.

	Training
	Each procedure is accompanied by training and other information requirements. This does not imply that every procedure must have a designated training program. Requirements under the heading “Training” may involve formal training, briefing of employees or dissemination of information on the new procedure. These requirements may be integrated with those of a number of other procedures to make a training /information module.

	BBC
	Babcock & Brown Communities.

	Unreasonable behaviour

	Means behaviour that a reasonable person, having regard to all the circumstances, would expect to victimise, humiliate, undermine or threaten; and "behaviour" includes actions of individuals or a group, and may involve using a system of work as a means of victimising, humiliating, undermining or threatening.

	NSW WA
	New South Wales Workcover Authority

	VWA
	Victorian Workcover Authority.


	WorkSafe
	The Victorian Authority for governing OHS in the workplace. A division under the Victorian Workcover Authority. Refer also Authority. 

	Workplace Inspection
	A regular check of workplace equipment, working environment and practices, to identify hazards and deficiencies, this is inclusive of basic Housekeeping issues such as tidiness of general areas, access and egress from workplace.
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