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	1.  Introduction

	Under State OH&S (Incident Notification) Regulations, serious accidents and near misses must be reported to the State Work Cover Authority: Written reports must be made within 48 hours.

	2. Purpose
	To ensure the State Workcover Authority is kept informed regarding incidents of serious nature as designated under State OH&S (Incident Notification) Regulations within an appropriate time frame.

	3.   Scope
	The State Workcover Authority will be contacted within 24 hours of a notifiable incident occurring at any of the MBS work sites.

	4.   Definitions  
	Refer to definitions section of this Manual – OHS 00.1.2 Definitions.



	5.  Procedure / Application Step
	Managers / Responsible Person

	5.1  CRITERIA of Notifiable Incident
	Will contact the State Workcover Authority if an accident at a workplace involving an employee / Contractor results in -
a) Fatality;
b) Medical treatment within 48 hours of being exposed to a Hazardous substance;
c) Immediate hospital treatment as an in-patient           and/or
d) Immediate medical treatment for;
· the amputation of any limb or part of a limb;
· the loss of body function;
· Serious head injury;
· Serious eye injury;
· Separation of skin from underlying tissue (eg; de-gloving of a hand);
· Electric shock;
e) Serious laceration.

	5.2  MBS Notification
	Immediately notify the Regional Manager & the EXECUTIVE MBS for further instructions. Particularly if the media should be involved

	6.  Accountability
	Facility Manager / Person in charge

	
	· Must notify the Regional Manager & the EXECUTIVE MBS as soon as is practicable 
· Notify the State Workcover Authority as stated in the above procedure

	7.  Performance Indicators &
Audit Records
	· Copies of completed Incident Notification forms
· Completed corrective action forms

	8.  Related Forms & Templates
	Authority Notification Form can be downloaded from the applicable State or Territory website – see above

	9.  Record Keeping
	Reports should be kept for a period of 5 years

	10.  Legislation references:
	[bookmark: _GoBack]Incident Notification State Guidelines via website;
www.workcover.nsw.gov.au 

	11.  Attachment
	State Guide to Notifiable Incidents
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NOTIFIABLE INCIDENTS – 
Includes Significant Safety Events Involving Property Damage & Equipment Failure.

	

	NOTIFIABLE
INCIDENT?

	

	
	YES
	

	

	Notify immediately 
National HR Manager & RTW Manager
and appropriate State Authority

	

	Complete 
Report
Staff Incident
10.2.2.2 Employee Incident / Accident & Investigation Form

	

	

	Complete 
Serious Investigation Report 10.2.2.5 and determine corrective actions

	

	

	Incident investigation report(s) signed by 
Senior Management

	

	

	Submit forms to If Person injured notify Corporate RTW & Rehabilitation Manager

National HR Manager MBS. 
Gain OH&S Consultant advice

	
RTW Co-ordinator reviews case & acts per protocol


	State Authority Inspector may request site investigation

	

	

	Action plan development for prevention of reoccurrence – Manager ensures strategies implemented & feedback to HR & Executive MBS




STATE GUIDE OF NOTIFIABLE INCIDENTS
	State 
	Definition
	Reference

	Victoria
	The employer must notify the Authority immediately after the employer becomes aware of an incident at a workplace
which results in;
The death of any person;
Or a person requiring medical treatment within 48 hours of exposure to a substance; or a person requiring
immediate treatment as an in-patient in a hospital;
A person requiring immediate medical treatment for:-
The amputation of any part of his or her body or;
A serious head injury;
A serious eye injury;
The separation of his or her skin from underlying tissue (such as de-gloving or scalping);
Electric shock;
A spinal injury;
The loss of a bodily function;
Serious lacerations
Dangerous Occurrence
The collapse, overturning, failure or malfunction of, or damage to, any item of plant listed in item 2 of Schedule 2 of the Occupational Health & Safety (Plant) Regulations 1995[2]; or the collapse or failure of an excavation or of any shoring supporting an excavation; or
The collapse or partial collapse of any part of a building or structure; or
An implosion, explosion or fire; or
The escape, spillage or leakage of any substance including dangerous goods as defined in the Dangerous Goods Act 1985, or
The fall or release from a height of any plant, substance or object.
	Occupational
Health & Safety
(Incident
Notification)
Regulations 1997

	New South Wales
	An injury to a person (supported by a medical certificate) that results in the person being unfit, for a continuous period of at least 7 days, to attend the person’s usual place of work or, in the case of a non-employee, to carry out his or her usual activities;
An illness of a person (supported by a medical certificate) that is related to work processes and results in the person being unfit, for a continuous period of at least 7 days, to attend the person’s usual place of work or to perform his or her usual duties at that place of work;
Damage to any plant, equipment, building or structure or other thing that impedes safe operation;
An uncontrolled explosion of fire;
An uncontrolled escape of gas, dangerous goods or steam;
A spill or incident resulting in exposure or potential exposure of a person to a notifiable or prohibited carcinogenic
substance (as defined in Part 6.3);
Removal of workers from lead risk work (as defined in Part 7.6) due to excessive blood lead levels;
Exposure to bodily fluids that presents a risk of transmission of blood-borne diseases;
Any incidence of violence at a place of work (supported by a medical certificate) that results in an employee being unfit, for a continuous period of at least 7 days, to attend the employees usual place of work or to perform his or her usual duties at that place of work;
Any occurrence that involves a risk of;
- Explosion or fire, or
- Escape of gas, dangerous goods or steam, or
- Serious injury to, or illness of, a person, or
- Substantial property damage.
	OHS Regulation
2001 – Part 12.1
Notification of
accidents and
other matters



	Western Australia
	A fracture of the skull, spine or pelvis;
A fracture of any bone-
- In the arm, other than in the wrists or hand;
- In the leg, other than a bone in the ankle or foot;
An amputation of an arm, a hand, finger joint, leg, foot, toe or toe joint;
The loss of sight of an eye;
Any injury other than an injury of a kind referred to in paragraphs (a) to (d) which, in the opinion of a medical practitioner, is likely to prevent the employee from being able to work within 10 days of the day on which the injury occurred.
	Section 19 (3) of the Occupational Safety and Health Act and Regulations 2.4
and 2.54 of the
Occupational
Safety & Health
Regulations

	South Australia
	A work related injury that causes death;
A work related injury that has acute symptoms associated with exposure to a substance at work;
A work related injury that requires treatment as an in-patient in a hospital immediately after the injury
(disregarding any time taken for emergency treatment or to get the person to hospital)
A notifiable dangerous occurrence means an incident or event;
Where there is an immediate and significant risk to any person in, on or near the relevant place, or who could have been in, on or near the relevant place (whether or not a work related injury occurs) and;
That is attributable to any of the following:
- The collapse, overturning or failure of the load-bearing part of a scaffolding, lift, crane, hoist or mine-winding equipment;
- Damage to, or malfunction of, other major plant;
- The unintended collapse or failure of an excavation that is more than 1.5 metres deep, or of any shoring;
- The unintended collapse or partial collapse of a building or structure under construction, reconstruction,
alteration, repair or demolition; or 
 The floor, wall or ceiling of a building being used as a workplace;
An uncontrolled explosion, fire or escape of any gas, hazardous substance or steam;
The unintended ignition or explosion of an explosive;
An electrical short circuit, malfunction or explosion;
An unintended event involving a flood of water, rock-burst, rock fall, or any collapse of ground;
An incident where breathing apparatus intended to permit the user to breathe independently of the surrounding atmosphere malfunctions in such a way that the wearer is deprived of breathing air or exposed to an atmospheric contaminant to an extent that may endanger health;
Any other unintended or uncontrolled incident or event arising from operations carried on at a workplace.
	Occupational
Health, Safety &
Welfare
Regulations, 1995
– Division 6.6
Notification of
certain
occurrences



	Queensland
	The following needs to be reported:-
In the case of death the employer or principal contractor must advise Workplace Health & Safety by the quickest possible means after the occurrence of any notifiable incident which causes death;
An injury to an employer, self employed person or worker in the course of work that requires first aid or medical treatment. Injury includes a recurrence, aggravation acceleration or deterioration of any existing injury;
An injury which impairs a person to such extent that they become an overnight or longer stay patient in a hospital;
A disease which is contracted by an employer, self employed person or worker in the course of doing work. Injury includes the recurrence, aggravation, acceleration or deterioration of any existing disease;
An event at a workplace involving imminent risk of explosion, fire or serious bodily injury.
	Part 7 – Injuries,
Illnesses and
Dangerous Events
of the Workplace Health and Safety
Regulation 1997



	Tasmania
	An accidental explosion of gas, dust or explosive material;
An incident involving a high probability of severe electric shock;
A fire in a confined space including underground;
A serious fire, other than a bush fire, requiring the attention of a trained fire fighting team;
Any interference with, or obstruction of the use of, a sole emergency egress from an area in which a person is required to work;
An accident or incident involving a mine winder or shaft, including a serious mine winder overwind;
Any uncontrolled escape of high pressure oil or water;
The tipping over of self-propelled mobile plant;
An accident involving the failure of load-bearing or pressure-retaining components of registered plant;
Any other type of incident of which an inspector has specifically requested notification
	Section 3 of
Workplace Health
& Safety Act


	Australian Capital
Territory

	Injuries that must be reported;
If a person:
Dies or
Is injured so that he or she cannot carry out their usual duties for at least 7 days after the accident
Work Related Illnesses
If a person:
Gives you a medical certificate stating that he or she is suffering from a work related illness, and
Is unable to carry out his or her usual duties for a continuous period of at least 7 days as a result of the illness
Dangerous Occurrences
A dangerous Occurrence is:
Damage to any boiler, pressure vessel, plant, equipment or other thing which endangers or is likely to endanger
the health or safety of anyone at a workplace;
Damage to, or failure of, any load bearing member or control device of a crane, hoist, conveyor, lift, escalator,
moving walk, plant, scaffolding, gear, amusement device or public stand;
An uncontrolled fire, explosion or escape of gas, dangerous goods or steam;
An occurrence involving imminent risk of death or serious personal injury to any person (eg. An electric shock or
the collapse of a wall or trench);
Any other occurrence involving imminent risk of substantial damage to property
	Section 85 of the
Occupational
Health & Safety
Act 1989
Occupational
Health & Safety
Regulations 1991
(Part III – Injury &
Dangerous
Occurrence
Reporting &
Recording
Requirements)


	Northern Territory

	The following accidents and occurrences at a workplace are prescribed accidents and occurrences for the purposes of section 48A of the Act:
An accident or occurrence causing death of a person;
An accident or occurrence causing or, on the basis of medical advice, appears likely to cause a worker to be absent from work for 5 or more working days;
An accident or occurrence where a worker receives an electric shock;
An accident or occurrence where a worker is injured and admitted to hospital as an in-patient following exposure to a hazardous substance;
An accident or occurrence where a person, other than a worker, is injured as a result of a workplace activity or by designated plant;
An accident or occurrence involving the collapse, overturing or failure of a load bearing part of a lift, crane, hoist, lifting gear or scaffolding;
An accident or occurrence involving the failure of pressure equipment;
An accident or occurrence involving the collapse of shoring or an excavation which is more that 1.5 metres deep; An accident or occurrence involving the unplanned collapse of a building or structure or part of a building or structure;
An accident or occurrence involving an explosion or fire that results in designated plant being inoperative, or normal work being suspended, for more that 24 hours;
An accident or occurrence involving an unplanned contact between plant and a live electrical conductor;
An accident or occurrence involving a malfunction or failure of personal protective equipment which effects the health and safety of a person
	Division 2 –
Accidents and
Occurrences –
Occupational
Health and Safety
Regulations 1996
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