[image: image1.png]



	AREA
	OCCUPATIONAL HEALTH & SAFETY

	TITLE
	OH&S NON ENGLISH SPEAKING COMMUNICATIONS AND CULTURAL ISSUES 

	NUMBER
	10.1.4


PAGE  
[image: image2.emf]

	1.  Introduction
	Information, instruction and training should take account of the language differences to ensure all employees of BBC have an opportunity to actively participate in all OHS matters and activities. Cultural norms and beliefs also influence the behaviour of people. In a multi-cultural environment, these behaviours may influence the safety of not only employees, but also our residents / community service users

	2.  Purpose
	To ensure total injury prevention, the needs of Non-English Speaking Background employees, residents, service users, and their relatives must be considered.

	3.  Scope
	This procedure applies to employees, residents and community service users, to the extent that the language and cultural background may impact on OHS.  It does not attempt to address all the issues related to language and cultural background.

	4.  Definitions
	Refer to definitions section of this Manual – OHS 10.1.2 Definitions


	5. Procedure & Application Step
	Managers
	Employees

	5.1  Identify language profiles of employee’s, residents & service users on employment & admission
	The admission / enrolment documentation shall identify the residents / service users principal spoken language and other languages.  


	The communication processes within the Service shall be regularly reviewed and reported when any communication problems experienced due to language difficulties is identified.

	5.2  Hazard identification.
	This information shall be supported by an assessment of the residents / service users ability to understand instructions associated with daily activities and the extent to which language interpretation may be needed on a regular or ad hoc basis.
	A hazard identification process shall be undertaken that identifies the activities and tasks where a language communication difficulty may contribute to the risk of injury.

	5.3  Develop action plan
	An action plan shall be developed to resolve these problems.  The strategies taken to identify and resolve safety issues related to language shall also be applied to identify cultural issues, among employees, residents/service users, that may impact on the OHS of other employees.

The admission process shall include an action plan to improve any communication difficulties that may compromise the safety of employees, residents / service users.

	5.4  Bilingual Employees
	Employees with bilingual and bi-cultural skills will be encouraged to actively involve themselves in developing communication strategies and in hazard identification.


	6.  Accountabilities
	Manager

All Employees

Facility/Service OHS Representatives

· As the need arises will need to ensure language profiles are developed and strategies implemented to identify and resolve any communication difficulties.  
· If necessary, to allocate resources for an external adviser to assist in the process to ensure effective communication.

· Take an active and co-operative role in supporting employees and residents / service users of Non-English Speaking Backgrounds and respect their varying cultural backgrounds.

· To facilitate the training of all employees, especially those of a Non-English Speaking Background, into the development of the language profile, communication strategies and hazard identification process.



	7.  Training
	Manager

All Employees

Facility/Service OHS Representatives

· Common law, duty of care and regulatory requirements in relation to language and cultural backgrounds of employees, residents / service Users.

· The impact of communication barriers on OHS and productivity.

· How managers can implement actions to meet these legal and practical requirements.
· Identify barriers to communication.

· Participate in development of appropriate strategies to facilitate communication in a situation limited by the lack of a common language

· Recognise and respect the differences between cultures
· Identify specific norms and beliefs of particular cultures represented in the Organisation.
· Their role in facilitating communication between employees of Non-English Speaking Backgrounds, and other employees to ensure that OHS needs of all employees are met.



	8.  Performance Indicators & Audit Records
	· Training records

· Resident admission checklists

· NESB Resident Action Plans

	9.  Legislation 
References

	Victoria
	Occupational Health and Safety Act 2004

OHS Provision of OHS Information in Languages other than English 1992

OHS Code of Practice for Workplaces 1988

	NSW
	Occupational Health and Safety Act 2000 

OHS Consultation Code of Practice 2001

OHS Code of Practice for Work Place Amenities 2001

	Queensland
	Workplace health & Safety Act 1995

Workplace Health & Safety Regulations 1997

	South Australia
	Occupational Health & Safety Welfare Act 1986

Occupational Health & Safety Welfare Regulations 1999

	Western Australia
	Occupational Health & Safety Act 1984

Health Act 1911

Occupational Health & Safety Regulations 1996

	ACT
	Occupational Health & Safety Act 1989

Occupational Health & Safety Regulations 1991

	Commonwealth
	Aged Care Act 1997

	New Zealand
	Health and Safety in Employment Act 1992 (HSE Act) Amended 2002

	Australia Only
	Aged care Accreditation Standard – Section 4.5 Occupational Health & safety

Retirement Village Association Accreditation Standard – Section 4 – Physical Resource Environment
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