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	AREA
	OCCUPATIONAL HEALTH & SAFETY

	TITLE
	CONTRACTOR PERFORMANCE / NON PERFORMANCE REVIEW
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	Contractor/ Company
	

	Contact Name
	

	Service Description
	

	Service Period
	

	Assessment  Date
	

	Assessor
	


Reason for OHS Performance Review

(
Routine

(
Result of complaint

(
Random Quality Review

(
Service Non Conformance

(
Other, please specify:

Contractor Standards:


The following standards and definitions are a guide only. The intent and conditions of this report must be a consultative process between both Assessor and Contractor in the pursuit of OHS best practice in the management of contracts for Babcock & Brown Communities. 
Standard 1:
Contractors and Sub contractors will present in a manner that is deemed professional and appropriate to the tasks performed whilst working in the confines of a BBC site. This includes the wearing and use of Personal Protective Clothing and Equipment.

Standard 2:
All works conducted by Contractors and Sub contractors will be performed in a manner that complies with set job specifications, timeframes and in accordance with the Building Code of Australia. 

Standard 3:
Reporting will be conducted as specified in Service contracts and at the request of the BBC Site Manger. Reports may include, service turnaround times, billing time, costs of repairs and breakdown response times.

Standard 4:
Communication channels between the Maintenance officer/responsible person and appropriate direct Care personal must be established to ensure residents’, service user’s safety and comfort is considered at all times whilst performing tasks and duties on the BBC site.

Standard 5: 
BBC Contractor Safety Rules must be adhered to at all times whilst conducting works at any of the BBC sites. 

	Performance Measure
	Poor
	Good
	Very Good
	Excellent
	Comments

	Contractor Presentation
	
	
	
	
	

	Contractor’s Service reporting
	
	
	
	
	

	Quality of Contractor’s work
	
	
	
	
	

	Contractor’s Breakdown response
	
	
	
	
	

	Contractor’s Service Timing
	
	
	
	
	

	Contractor’s Time Management
	
	
	
	
	

	Use of Contractor’s safety equipment, etc
	
	
	
	
	

	Conformance to BBC safety rules
	
	
	
	
	

	Communication with staff
	
	
	
	
	

	Contractors Insurance coverage
	
	
	
	
	

	Attitude to resident / service user comfort 
	
	
	
	
	

	Conformance to sign on procedure
	
	
	
	
	


	General Comments:


	Recommendations / Actions:


	Review Date scheduled:   




_______________________________

_______________________________

__________

Signature of Assessor: 


 Signature of Contractor:

Date: 
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