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Parts Invoice Insurance Company Claim Details

Overview

Insurance company claim details can now be entered during parts invoice entry. If entered, these details will be
printed on both invoices and credit notes and can be used for reporting purposes for insurance company claim
reconciliation.

Important to Note

When creating credit notes, if insurance company claim details exist on the original invoice being credited, then
the multi credit mode will not be allowed.

Voiding of invoices with insurance company claim details is prevented.

Why

This change was made at the request of the manufacturer.

Screens

2111 — Customer Order Maintenance
2112 — Customer Order Inquiry

2525 — Counter Sales

2529 —Invoice Inquiry

2575 — Counter Sales Setup

Minimum Requirements
ERA2v8

The Setup

To setup insurance company codes, select 2575 — Counter Sales Setup and the following screen will be displayed:

B era

File Edit Setup Bun MNoteBook Help

=Rl N L = A ]

it a2 T =E =S

felre| ]

Counter Sales Setup

2575

Counter Sales Setup|

Credit Codes

Lost Sales

Ship Via Codes

I
I
Order Types |
I
I

Counterman

Insurance Company Codes)|

Exit |

Help: Setup Insurance Company
Ready

Codes

Ln 22, Col0

CAP |NUM

Select 6 — Insurance Company Codes. If codes have not previously been set up and the country code for the store
is Australia, the following message will be displayed:
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I o

Insurance Company Codes Setup EE

Insurance company codes are not setup.
! . Would you like to load the default list?

If Yes is selected, the following standard set of codes will be entered into the setup screen:

B era =N EoR s
Fle Edt Setup Bun MoteBook Help
= HEEE| W s 00 | | bl & @+ T T =E=
Counter Sales Setup 25%5
Insurance Company Codes Setup
Code Insurance Company Description

1 NRMA |NRMA

2 [RACY RACY

3 CGU CGU

4 SGIC [|SGIC

5 SGIOD [SGID

6 BUZZ2 [The Bu=z=z

7?7 SWAM  [Swann Insurance

8 SUHC  [Suncorp Insurance

9 AAMI |AAMI

18 (IO GIO

11 APIA |APIA

12 JUST |Just Car

13 VEROD \VERD

14 BING [Bingle

15 SHAHM [Shannons

11 7 2

Field: Enter|] Insert| Delete| 1line#| Hxtpg| Eupg| EHiﬂ
Help: Accept lines in window, and continue with current item

Ready Ln 22, Col0 MNUM

Insurance company codes and descriptions can then be added or deleted as required by using the Insert and
Delete options.

If No is selected, the following screen will be displayed:

B era =N EoR s
Eile Edit Setup Bum MoteBook Help
= HEEE| W s 00 | | bl & @+ T T =E=
Counter Sales Setup 25%5

Insurance Company Codes Setup
Code Insurance Company Description

11 7 1

Field: Enter| Insert| Delete] linel| eXit|
Help: Accept lines in window, and continue with current item
Ready Ln4, Col 28 MNUM
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Insurance company codes and descriptions can then be added or deleted manually as required.
Select Enter from the command line to save the changes.

Note: If the manufacturer insurance company integration software is being used to download parts invoice details
for insurance claims, then the codes that are used must be those of the defined industry standards to ensure the
claim matching process can occur correctly.

The Process

Invoicing
Select 2525 — Counter Sales and enter the customer and parts details as per existing functionality as shown in the
following screen:

B era (=N =8>

File Edit Setup Bum MNoteBook Help

= EHEEE  s  Er | bl & &+ T aT=E=

Retail Dealer - Counter Sales 2525
Invoicet Cust # MHName Phone Pay Ctrmn Ot P1
nAAA1 Shoehorn Panel Hepairs RR EM 2

Make GHM Cust Po# Tax EX# ID#
Ln# Part# / Description.......... ... Hord Oshp List.... 5Sale.... Extended Tc P1

1 89152959 PANEL RR LOWER 1 1 395.08 493.75 493.75 2

2 928418195 PANEL HOOD 1 1 535.08 668.75 668.75 2

3 92048358 CONSOLE FRT PHL 1 1 5.42 6.78 6.78 2

4 92048359 CONSOLE FRT PHL 1 1 5.42 6.78 6.78 2

5 92188741 CMPT-INS PNL FL 1 A 52.58 65.63 a.88 FD 2

6 920826508 MDLG ASM PHL 2 a 44.80 55.88 8.88 FD 2
AVAT BHN1 DET “GP$ 596 .06
SRC BN2 LIST “GP% 50.6
STS PACK TRADE Tot 1176 .86
Newl# Old# Tax 141.12
Hemarks Bal 1317 .18
(A=Add) (D=Del) (E=Ent ) (M=Mod) (Pn=Pg#)(0=Cls) (R=Reprice) (Q=Ing)(CI=Custing) [
Ready Ln 22, Col 74 CAP [NUM

Select E=Ent to display the shipping and totals details as shown in the following screen:

B era =N =R
Fle Edt Setup Bun NoteBook Help
= HEREE I s P 0 | | bl @ T P aETE=
Retail Dealer - Counter Sales 25925
s Invoicel# ¥ LControl No. 6HBaA1
1 Code.Comments
2 Sale Type T J Tax Exempt No.
4 Pay-Het hod CHARGE 9% Picker / Time
6 Order Date 11/88/11 7 Checker
1] Required Date 11/88-11 9  Packer
18 Cust Po#t 11  Bun No.
12 S5hip To Shoehorn Panel Hepairs 13 Ship Via
Factory 1 K Bill To
1-7 Enterprise Avenue
Berwick VIC 3886
H Total (Ho Ta=> 1176 .86 18 Credit Card #
K GST 141.12 19 Authorization #
14 RECOVERY a.an 20 Deposit Chg.
15 FREIGHT a.00 21 Order Type EM
16 Restock Chrg. A.Aan
17 Surcharge B.88 K Insurance Details No
H Total Invoice 1317 .18 Total Line Itms 1176. 06
(E=Ent)(D=Del)(Line#)(L=Lineltms)(0=Ing)(CI=Custing) (CC=CLComm){IN=Ins) |
Ready Ln 22, Col75 NURA

To enter insurance company claim details, select IN=Ins and the following screen will be displayed:

©2012 Pentana Solutions Pty Ltd
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B era ===
Fle Edt Setup Bun MoteBook Help
= EHBEEE W s 0 5T | bl & & T aET=E=
Retail Dealer - Counter Sales 2525
K Invoicel X Control No. 60001
1 Code, Comment s
2 Sale Type T 3 Tax Exempt No.
4 Pay—Met hod CHARGE 5 Picker / Time
6 Order Date 11/88/11 7 Checker
1] Required Date 11/88-11 9  Packer
18 Cust Po# 11  Bun HNo.
12 Ship To Shoehorn Panel Repairs 13 Ship Via
Factory 1 X Bill To
1-7 Enterprise Avenue
Berwick UILC 38Ha6
K Total (No Tax) 1176 .86 18 Credit Card #
H LGST 141.12 19 Authorization #
1 Insurance Details—— 28 Deposit Chg.
1 21 Order Type EM
1| 1. Insurance Co:
1| 2. Claim Mumber: H Insurance Details Ho
Total Line Itms 1176.086
(E=Ent}(D=Dell{Lined){L=Lineltms)}{(=Ing} {(CI=Custing} (CC=CLComm) {TN=Ins)
Help: Enter the insurance company code [ /=Lookupl|
Ready Ln19, Col 20 MNUM

Enter the insurance company code, or select a valid insurance company
Insurance Co code from the lookup.
Note: The code must exist as a valid insurance code in the setup table.
Claim Number Enter the insurance claim number (up to 15 characters are allowed).

Note: You must enter information in both fields.

B era (=1 | S >
File Edit Setup Bun MoteBook Help
= EHBEEE W s 0 5T | bl & & T aET=E=
Retail Dealer - Counter Sales 2325
X Invoice# # Control No. 6ABA1
1 Code, Comment s
2 Sale Type T 3 Tax Exempt Ho.
4 Pay—HMet hod CHARGE 5 Picker / Time
6 Order Date 11/88/11 Y LChecker
8 Required Date 11/88/11 9 Packer
18 Cust Po# 11  Run No.
12 Ship To Shoehorn Panel Repairs 13 Ship Via
Factory 1 H Bill To
1-7 Enterprise Avenue
Berwick VIC 3886
X Total (Ho Tax) 1176 .86 18 Credit Card #
K GST 141.12 19 Authorization #
1 Insurance Details—— 28 Deposit Chg.
1 21 UOrder Type EM
1] 1. Insurance Co: [HACV
1| 2. Claim Number: AA1A02AR3004802 X Insurance Details No
Total Line Itms 1176 .86
Command: Enter| Modify| field#| eXit|
Help: Save the current entries
Ready Ln 20, Col 35 CAP [NUM

Once the insurance details have been entered, select Enter to save them. Yes will then be displayed beside the
Insurance Details prompt to indicate insurance details have been entered for this invoice as shown in the following
screen:
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B era =N =R
Fle Edt Setup Bun NoteBook Help
= EHEEE  s  Er | bl & &+ T aT=E=
Retail Dealer - Counter Sales 2525
K Invoice# X Control HNo. 60081
1 Code.Comments
2 Sale Type T J Tax Exempt No.
4 Pay-Het hod CHARGE 9% Picker / Time
6 Order Date 11/88/11 7 Checker
1] Required Date 11/88-11 9  Packer
18 Cust Po#t 11  Bun No.
12 S5hip To Shoehorn Panel Hepairs 13 Ship Via
Factory 1 K Bill To
1-7 Enterprise Avenue
Berwick UILC 38BH6
K Total (Mo Tax> 1176 .86 18 Credit Card #
H L5T 141.12 19 Authorization #
14 RECOVERY a.00 28 Deposit Chg.
15 FREIGHT a.an 21 Order Tuype EM
16 Restock Chg. B.88
17 Surcharge A.Aan H Insurance Details Yes
K Total Invoice 1317.18 Total Line Itms 1176.086
(E=Ent)(D=Del)(Line#)(L=Lineltms) (Q=Ing)}{CI=Custing)(CC=CLComm)(IN=Tns) [
Ready Ln 22, Col75 MNUM

A picking slip or invoice can then be produced as per existing functionality.

Quotes

If insurance company claim details are known at the time of creating a parts quote, they can be entered using the
same procedure as described for the invoicing process. These details will then be transferred from the quote when
it is either partially or fully converted to an invoice.

Credit Notes

When credit notes are performed for invoices which have insurance company claim details entered, these details
automatically transfer to the credit note. These claim details cannot be modified or removed during the crediting
process.

Multi crediting mode is not allowed for invoices with insurance company claim details entered. If the user
attempts to perform a multi credit for one of these invoices, the following message will be displayed after the
invoice number has been entered:

B era =N =R

Fle Edt Setup Bun NoteBook Help

= @R I by P 00 v | bl @ T P aETE=

Retail Dealer — CREDITING (MULTI?> 2525

Invoicef Cust B Hame Phone Pay Ctran Ot P1
CHM4927DA
Make TO Cust Po# Tax EHH IDH
Ln# Part# / Description............. Qord Oshp List.... Sale.... Extended Tc P1
AUAT BN1 DET
SRC BN2 LIST
STS PACK TRADE Tot
Newh 01d# Tax
Hemarks Bal
(E=Ent)(N=Next Inu#t) (Pn=Pg#)(CD=Cr Dep)(PC=Partial Cr)(C=Cr)(CA=Cr All)

Use standard credit mode for invoice with insurance details
Ready Ln 23, Col 61 CAP [NUM
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Invoice and Credit Note Printing

Following is an example of a landscape printed invoice, showing the insurance company details on the first line of

the parts details section of the document:

Customer Deliver To Page 10f1
Shaoehomn Pans’ Repairs Shoehem Panzl Repars Type [T TAX Invoice
Factory 1 Factory 1 Pay CHARGE
1-7 E.nIE.'Prise _ﬁ\;enue 1-7 Ente rise Avenus Run
Berwick VIC 2208 Berwick VT 3808 Inv Mo, |402708
Note Specials
SPECIALS FOR THE MONTH
BUY THREE GET ONE FREE
Customer AIC Pi0 Number Tax Number Salesman | Pick Details Ship Via Date Time |Phone Batch QT Run Desc
60001 RR 11 AUG 2011 1147 EM
Line Nof Locati Part Numbe: Descripti Quantity Unit List UnitNet | GST Cod Total
ne Nof ion art Number escription Ordered] B.0. [Suppiied Init Liss ni e of
Ins Co:RACV Claims#:AA1002003004002
1 1 1 513.50 12.00%
e P 1 1 12.00%
3|2 CONSOLE FRT PNL 1 1 12.00%
4 |222 CONSOLE FRT PHL 1 1 12.00%
5 CMPT-INS FHL FL 1 1 0 12.00%
g | 222 G2028508 MOLG ASM PNL 2 2 0 12.00%
GM Trade Club Member: 300213520
Sub-Total GST TOTAL
1176.06 141.12 1317.18
Please sign here

Following is an example of the A4 portrait invoice format showing the insurance company details in the totals

section of the document:

Date Refy Salesman Pagel
11/02/2011 GHMT4927DA iz 1
Invoeice To: Customer 0001 Deliver To:
Shoshorn Panel Eepairs Shoehorn Panel Repairs
Factory 1 Factory 1
1-7 Enterprise Avenus 1-7 Enterprise Avenus
Berwick Berwick WIC 2806
VIC 2R08
Type: CHARGE
Inn Part Number Descripticn o]y Unit Price Extendsd Valus
1 05152552 PANEL REE LOWER 1 452 .75 452 .75
2 920410152 PANEL HOCD 1 1=t (1=t
3 92043358 QOMNSEO0OLE FRET FIT 1 5,78 5.78
4 92042355 QOMNSOLE FRT FI 1 5.78 5.78
5 52108741 CHPT-INS FINL F o] &5.632 0,00
5 92028508 MDLiz AEM FNL o] 55.00 0,00
Total neot incl @ST 1,175.08
&M Trade Cluk Menber. 50021520 —e oo m— o -
Ins Co:RACY Claim#:AR100200200400F Total subject to GET 1,17&6.0&a
FET 141.12
Inwvoice Total 1.217.18

Note: The insurance company details will also be printed on credit notes where applicable.

Page6
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Invoice Inquiry

To view insurance company claim details for a closed invoice, select 2529 - Invoice Inquiry, enter the invoice or

credit note number, and the following screen will be displayed:

Ready Ln 22, Colll

B era (=N =8>
File Edit Setup Bum MNoteBook Help
= EHEEE W s 2 T | bl @ @ & a2TF=E=
Invoice Inguiry 2529
Invoicel Cust# Mame Phone Pay Ctrmn PL
[4927DA 6aBAA1 [Shoehorn Panel Repairs | [CHARGE [RR 2
0/T EM [P/Slip generated @ 11:17 on 11 AUG 2811 D4 |
Part# /7 Description............. Qord. Oshp. List.... Sale.... Extended TC PL
p9152959 PANEL RR LOWER 1 1 395.08 493 .75 493 .75 2
920418195 PANEL HOOD 1 1 535.488 668 .75 668 .75 2
92048358 CONSOLE FRT PHL 1 1 5.42 6.78 6.78 2
02048359 CONSOLE FRT PHL 1 1 5.42 6.78 6.78 2
92188741 CMPT-INS PNL FL 1 a 52.58 65.63 a.88 FD 2
02026508 MDLG ASM PHL 2 1] 44 .98 55.088 a.a8 FD 2
{1 7 1}
Status : [Closed Total Lines: 1176 .86
GP - 596. 86 Total Tax 141.12
GP% : 58.608 User : [noelc Total Inw. 1317.18
Field: Enter| tOtals| Cost| Print| Reason| Bin| EHiﬂ
Help: Enter to engquire on next invoice

Note: The Void option is not available for invoices where insurance company claim details have been entered.

Select the tOtals option from the command line and the following screen will be displayed:

B era =N =R
Fle Edt Setup Bun NoteBook Help
= HEREE I s P 0 | | bl @ T P aETE=
Invoice Inguiry 2529
Invoicel : 4927DA
Code, Comments : Customer PO# |
Prefix/Sale type LM /T
Pay HMethod CHARGE
Tax Exempt Ho
Ord # Inv Date : [11/88/11 / [11/88/11 Picker / Time /|
Required Date : 11/88/11 Checker
Ship to : Packer
Shoehorn Panel Repairs Run No.
Factory 1 Ship Via
1-7 Enterprise Avenue Bill to
Berwick VIC 3886 | -
Total (Ho Tax) : 1176.086 Recovery/0Override: ‘Y2
Sales Tax 8 141.12 Credit Card#
RECOVERY B Authorization#
FREIGHT : H.an Deposit Charge
ReStock Charge A.8e@
Surcharge : H.an Total Line ITtems : 1176 .86
Total Invoice : 1317.18

Command: Enter| Deposit| insuranCe| eXit|
Help: Enter to return to previous screen
Ready Ln 22, Col 0

If insurance company claim details have been entered, the insuranCe option will be displayed on the command
line. Select the insuranCe option from the command line and the insurance company claim details will be displayed

as shown in the following screen:

©2012 Pentana Solutions Pty Ltd
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B era ===
Fle Edt Setup Bun MoteBook Help
= EHBEEE W s 0 5T | bl & @ da2F=E=
Invoice Ingquiry 2529
Invoice# : |4927DA
Code, Comments : Customer PO# : e
Prefix/Sale type : GH / T
Pay Method : [CHARGE
Tax Exempt HNo
Ord /# Inv Date : [11/88/11 / [11/88/11 Picker / Time g /|
Required Date : |11/88/11 Checker 8
Ship to : Packer :
Shoehorn Panel Repairs Run No.
Factory 1 Ship Uia
1-7 Enterprise Avenue Bill to
Berwick VIC 3886 [ -
Total (Mo Tax) : 1176 .06 Recovery/Override: ‘A
Sales Tax B 141.12 Credit Card#
RECOVERY 8 Authorizationk
Insurance Details——— Deposit Charge
1. Insurance Co: RACVY Total Line Items : 1176 .86
2. Claim Number: AA1AAZAA3AR4ARZ
Command: Enter| fieldl| eXit|
Help: Save the current entries
Ready Ln 20, Coll19 MNUM

Customer Backorder Management

To review insurance company claim details for customer backorders, select 2112 — Customer Order Inquiry. Use
the relevant selection option to find the required customer backorder, and then select the line to display the full
details. If insurance company claim details were entered on the original invoice, the insuranCe option will be
displayed on the command line as shown in the following screen:

B3 era (=1 | S >
File Edit Setup Bun MoteBook Help
= == = N L e T @ da2F=E=
Customer Order Inguiry 2112
Part# : (920826508 MDLG ASM PHL Src : BB
Purchase Order Qty : 2 Lpr i Ooh - @
Priority Order Oty : 2 Date : 11/88/11 Time : |11:17
Cust PO# 8 Pre Paid : No
Cust# : 6BAA1 Shoehorn Panel Repairs
Transaction Code : FD Ship Via :
Inv/Referencel 4927 0n Ship To
Counterman : RR Shoehorn Panel Repairs
Priority 1 Factory 1
Sale Price : 05.08 Our: | [1-7 Enterprise Avenue
Price Level ;2 OT : EM Berwick VIC 3886
Due Date B Code, Comments
Runt
Misc
Freight :
Surcharge : Vehicle ID#
Tax Exempt i : Phone Humhber:
Purchase Order# : 92692 Order Type : |[E CDhate :
Uendor : HOLDEWM MOTOR COMPANY CTime :
Command: Enter| QEEI insuranCe| eXit|
Help: View insurance details
Ready Ln17, Col 74 CAP [NUM

Select insuranCe and the following will be displayed:
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E era =N W=
Fle Edt Setup Bun NoteBook Help
e == = N N e T @ L a2TF=E=
Customer Order Inguiry 2112

Part# : (92026508 MDLG ASM PHL Src  : BB
Purchase Order Qty : 2 Lpr ;6 Qoh : A
Priority Order Oty : 2 Date : 11/88/11 Time : [11:17
Cust PO# 8 Pre Paid : Mo
Cust# : 6BBA1 [Shoehorn Panel Repairs
Transaction Code : FD Ship Via :
Inv/Reference# : 4927DA Ship To
Counterman : RR Shoehorn Panel Repairs
Priority E Factory 1
Sale Price : [05h.88 Our: | [1-7 Enterprise Avenue
Price Level 2 0T : EM Berwick VUIC 3886
Due Date Code, Comment s
Runt
Misc B
Freight :

——————Insurance Details——— Vehicle IDE |

Phone Number:
1. Insurance Co: [RACV Order Type : [E CDhate :
2. Claim Number: AA1BAZAA3BA4BAZ | COMPANY CTime :

Command: Enter| fieldl| eXit|
Help: Save the current entries
Ready Ln 20, Coll9 MNUM

This is a view only screen and the insurance details cannot be changed. To maintain insurance company claim
details, select 2111 — Customer Order Maintenance and follow the same procedure as described for the inquiry
method. The insuranCe option will then be available in maintenance mode and details can be changed if required.

When the backordered parts arrive and are allocated to the customer, the insurance company claim details will be
carried through to any new invoices created as shown in the following example:

Date RefH Salesman DPaget
11/08/2011 GMT4S2SDA ER 1
Involce To: Custoner G000l Deliver To:

Shoehsorn Panel Repairs Shoehsormn Panel Repairs

Factory 1 Factory 1

1-7 Enterprise Avenus 1-7 Enterprise Avenus

Berwick Berwick VIC 38048

WICZ 2808

Type: CHARGE

Inn Part Number Descripticn Oty Tmnit Price Extendesd Value

1 S2028508 HDLiz ASHM FMNL 2 55.00 110,00
Ref# 492704 Cus PCH

2 92108741 CMET-INS FNL F 1 (3= |-

Ref# 4927DA Cus PCH

Total not incl GST 175.&32

&M Trade Clulk Member. 50021520 —e oo oo
Ins Co:RACY Claimi:AAl100200300400% Total subject toe GST 175.62
5T 21 .07

Inveolce Total 198 .70

Benefits

Parts departments who are required to enter insurance company claim details on invoices to certain customers
can now do so.

©2012 Pentana Solutions Pty Ltd Page 9
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Holden Australia
Insurance Company Claim Details Transfer

Optional Software

Overview

Insurance company claim details can now be entered during parts invoice entry. If entered, these details will be
printed on both invoices and credit notes and can be used for reporting purposes for insurance company claim
reconciliation. This information can now also be transferred to Holden for any GM make sold parts for insurance
claim parts reconciliation reporting.

Why

This change was made at the request of the manufacturer.

Screens

2075 — Insurance Part Sales Download
2322 — Makes

6210 — Maintain User Security

6363 — Data Transfer Logging

Minimum Requirements

ERA2vS8
ERAEmail

The Setup

Ship-to Dealer Code
To be able to submit an insurance company parts sales file to Holden, a ship-to dealer code must be setup for the
GM make.

Select 2322 — Makes, enter GM at the Make prompt, and the following screen will be displayed:

Pagel0 ©2012 Pentana Solutions Pty Ltd
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B ERA Port =N Eo| %=
Fle Edt Setup Bun MNoteBook Help
= EHERES| A Y. D 5T 0 bl &+ P aETE =
Makes 2322
Make : [GM [REMERAL MOTORS
1. Hon-Stock Source 6. Last Tape Number 8
2. Non-5Stock Bin Location 7. Default Quote Source : [GM1
3. Hon-Stock Status 8. Default Non-Stock Source : [GM1
4. Accounting Make 9. NMP Expire Months : NAA
5. Is Back-Order Required 18. Retained Profit : Mo
11. Dealer Code 12. Vendor Number Dir to DIr
GHAAA123 ‘5734 ‘HDLDEN MOTOR COMPANY
11/ 1} {1 7 1p——
13. Dlr Hame : |PENTANA HOLDEN 28. Base Margin Cost
14. User Name : 21. Parts Reimburse %
15. Ship-To : HAR123 22. User Code
16. Charge-To : |BBB123 23. Depot Code
17. Branch Cd : 24. Depot Location
18. DCSHET Cd : 25. Mfgr Login
19. Email B
Command: Enter| HModify Delete| Ffield#| Obsolete| epcSetup| Receipt| eXit]
Help: Save the current entries

Ready Ln 2, Col 28 CAP |NUM

Update field 15 = Ship-To with the ship-to dealer code applicable for the parts store.

Select Enter from the command line to save the changes.

Note: The ship-to dealer code should be six characters in length and be filled with leading zeros to make up that

length. A ship-to dealer code cannot be shared across more than one parts store within this program.

Email Setup

The user that is going to perform the transfer of the data to Holden via email must have a sending email address
setup for their user id. The system administrator can check this. Select 6210 — Maintain User Security, enter the

user id, and the following screen will be displayed:

E era = || = || ==
File Edit Setup Bum MNoteBook Help
= EHEEE  s  Er | bl & &+ T aT=E=
Maintain User Security 6218
User Id noelc
1 User Full Hame NUEL C
2 User Password KHHRHHHK Mever Expires

3 HQuick Setup Hame

4 Application Access 19 Miscellaneous Journal Access
% Program Access 20 Languange 5Setup

6 GL Update Gateway 21 Entity

Y Acctg Extended Prefix 22 Email

8 D.0O.E Setup 23 Service Options

9 Purchase Order Access 24 5M5 Options

18 Job Scheduler Access 23 Vendor Access

11 Policebook Number 26 HF Scanner Access

12 Bank Code Access 27 Vehicle Location Control
13 Help Hodification Access 28 EFTPOS Password

14 Centralised Notepad Access 29 Login Options

15 Direct Debit (EFT) Access 38 Administrator Functions
16 Doc Department Access 31 AutoChecks/Motorlbeb Setup
17 Parts Options 32 Vehicle Options

18 Uehicle Sales/Purchases Prefix

({B=Back}(D=Delete Id){Linel#)(5=Savel

Ready Ln 23, Col 40 MU

Select 22 — Email and the following screen will be displayed:
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B era ===
Fle Edt Setup Bun MoteBook Help
= EHBEEE W s 0 5T | bl & & T aET=E=
Maintain User Security 6218
User Id noelc
1 User Full Mame NOEL C
2 User Password xxxxxxxx MNewver Expires

J Quick Setup Hame

4 Application Access 19 Miscellaneous Journal Access
5 Program Access 28 Language Setup
0 GL Update Gateway 21 Entity
7 Acctg Extended Prefix 22 Email
8 D.0.E Setup 23 Service Options
9 Purchase Order Access 24 SHMS Options
18 Job Scheduler Access 23 Vendor Access
11 Policebook Number 26 HF Scanner Access
12 Bank Code Access 27 Vehicle Location Control
ERAEmail}
1. Email Address : [noel.connellylpentanasolutions.com

2. Bcoc Nddress :

Command: Enter| HModify Ffieldl| eXit
Help: Save the current entries
Ready Ln 23, Col42 MNUM

Field 1 — Email Address should be setup with a sender email address as required for the user id.

Select Enter from the command line to save the changes, and then S=Save to save the changes.

The Process

Select 2075 — Insurance Part Sales Download, enter GM for Holden, and the following screen will be displayed:

B3 era [ [ ]
File Edit Setup Bun MoteBook Help
= EHERERE WY 05T 0 k@ & T aET=E=
Insurance Part Sales Download 2875
Make : [GM [HOLDEN

Command: Enter| Modify| field#| eXit|
Help: Save the current entries
Ready Ln 22, Col 0 NUM

Select Enter from the command lineand If the user does not have an email address setup against their user
security record, the following message will be displayed:
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e

GM Insurance Parts 5ales Download @

Please set up a user email address in
6210 User Security.

-,

Select Ok to exit and return to the menu.

If the user does have an email address setup against their user security record, the following screen will be

displayed:
E era = || = || ==
File Edit Setup Bum MNoteBook Help
= EHER RS A s 5T 0] @ &+ T aT=E=
Insurance Part Sales Download 2875

Ship-to Dealer HAR123

1. Start Date : B1 AUG 20811

2. End Date : 31 AUG 20811

3. Email Address : holden.collisionpartsBgm.con

4. CC Email Address : noel.connellyB@pentanasolutions.con

HOLDEN Insurance Part Sales}

Command: Enter|

Hodifyl fieldl#| eXit|

Ready

Help: Save the current entries

Ln 16, Col72 CAP [MUM

Ship-to Dealer
Start Date
End Date

Email Address

CC Email Address

The ship-to dealer code to be used for the download will be displayed in
this field.

Enter the start date for the report selection.

Note: This is the close date for the invoice or credit note.

Enter the end date for the report selection.

Note: This is the close date for the invoice or credit note.

The recipient email address will be automatically pre-filled with address
holden.collisionparts@gm.com

The CC email address will be automatically pre-filled with the address for
the user performing the download, as setup in 6210 — Maintain User
Security.

Note: Multiple cc email addresses can be entered by separating them

“,n

with a “;”.

Select Enter from the command line to proceed with the extract and transfer process, and the following pop-up
message will be displayed:
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I o)

Commence Transfer )

Begin transfer of data

Select Yes to commence the email transfer, or No to cancel the email transfer.
Once the email transfer has completed, the user will return to the selection menu.

The user should then receive the email as the CC recipient as shown in the following example:

From: noel, connelly @pentanasolutions. com Sent: Thu11/08,/2011 2:04 PM
To: holden. collisionparts @gm. com
Cc Moel Connelly
Subject: GM Insurance Part Sales - Dealer Code 000123
-] Message | _|HCOLAUDOO0123H11.TXT (2 KE}

Attached is a GM Insurance Part Sales Report for dealer code 888123 - 81/88/11 to 31/88/11 ﬁ

This submission email should be kept and archived for a sufficient period to support any auditing requirements for
the program.

A record of the transfer will also be kept on the ERA server for a short period of time as defined in 6363 — Data
Transfer Logging within option 3 — Purge By Days. The record of the transfer can be reviewed by selecting 6363 -
Data Transfer Logging, and the following screen will be displayed:

B eraport = e =5
File Edit Setup Run NoteBook Help
EHEES A 0 ] e bl @ P 2T E=
Data Transfer Logging 63n3d

———Transfer Log Opt iunsli

1 View Transfer Log |

2 Setup Transfer Ll:lgl

3 Purge By Dauys |

4 Purge By Category |

5 Exit |

Help: Exit
Ready Ln2, Col0 MU

Select option 1 — View Transfer Log and the following screen will be displayed:
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B era =N =R
File Edit Setup Bum NoteBook Help
=Rl N L = A ] T a2 T ==
Data Transfer Logging 6363
UView Transfer Log
1. Make : [GM HOLDEN
2. Store : STORE328  [S32A
3. Executable : 2875 [Insurance Part Sales Download
4. Transfer : ALL
5. 5tatus : ALL
Command: Enter| HModifyl FfieldH eXit
Help: Save the current entries
Ready Ln15, Col40 MNUM
Make Enter the make code GM.
Store Enter the store number to report the transfers from.
Executable Enter executable 2075 — Insurance Part Sales Download.
Transfer Enter transfer type D-Download or return for ALL.
Status Enter status ALL.
Select Enter from the command line and the following screen will be displayed:
B2 era (===
File Edit Setup Run MNoteBook Help
= EHER RS A s 5T 0] @ @« D 2T =E=
Data Transfer Logging 6363
# 0 Date..... Time. Mk Str User........ Application...... U/D. Mthd. Stat.
1 N 11 AUG 11 14:A3 GM 320 noelc 2075 Down EMAIL DK |

117 1

Select| searcH 1line#| Refresh| eXit|
Help: Enter the line number required
Ready Ln 13, Col 40

MU

Data transfer details can then be reviewed as per existing functionality.

Automated Monthly Report Scheduling

The 2075 — Insurance Part Sales Download report can be automated to run every month by queuing the job to run
at the start of each month. This is done by selecting executable Q2075 from the menu. When queuing the job to

run, the following parameters should be entered:
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B Era
Fle Edit Setup Bun MNoteBook Help

= S| A s e B T

| bl e

it &R T E =

Insurance Part Sales Download

2875

HOLDEN Insurance Part Sales}

Ship-to Dealer
1. Start Date
End Date

Email Address

[ T R g |

CC Email Address

ABa123

: [BOPM
: [EOPHM

: holden.collisionpartsBgm.con

: [noel.connellyBpentanasolutions.con

Command: Enter| Hodify| Field#|

eXit|

Help: Save the current entries

CAP |NUM

Ready

Ln16, Col 72

Start Date

End Date

Email Address

CC Email Address

Enter a value of BOPM (beginning of prior month). When run each month, this will then
select the date which is the first day of the month prior to that which you are in.

Enter a value of EOPM (end of prior month). When run each month, this will then select
the date which is the last day of the month prior to that which you are in.

The recipient email address will be automatically pre-filled with address
holden.collisionparts@gm.com

The CC email address will be automatically pre-filled with the address for the user
performing the download, as setup in 6210 — Maintain User Security.

Note: Multiple cc email addresses can be entered by separating them with a “;”.

Once the 2075 — Insurance Part Sales Download screen has been completed, select Enter from the command line
and the following Job Scheduler Update screen will be displayed:

B era [ [ ]
File Edit Setup Bun MoteBook Help
= EHBEEE W s 0 5T | bl & & T aET=E=
Insurance Part Sales Download 2875
Job Scheduler Updatef
Application : |PARTS
Ship-to Executahlel 2A75H
Executable Hame : |Insurance Part Sales Download
1. Start]| 1. Execution Date H1/09/11 HQueued Date 17/08-11
2. Execution Time B8 : 008 Queued Time : |14:21
2. End D| 3. Frequency Monthly User noelc
Time Increments Store STORE328
3. Email Act ion
From
4. CC Em To :
4. Printer Hame : DEV1
5. Number Of Copies: | 81
6. Print Size : Pica
7. Hold Print No
Command : Enter] HModifuy| Field#| View| eHit
Help: Save the current entries
Ready Ln 20, Col 43 CAP [NUM

1 - Execution Date

2 — Execution Time
3 —Frequency

Enter the day of the month that this report should always be run on. This would
typically be the first of the month.

Enter the time of day that this report should always be run on each month.
Enter a frequency of Monthly.

Pagel6
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Printer Details

Enter default printer details as required. These will not get used for this report as it is

an email transfer report not a printed report.

The following details are transferred in the file which is emailed to Holden:

Field

Invoice Number
Invoice Date
Customer Number
Member Number
Customer Name
Ship-to Dealer Code
Part Number

Qty

Unit Sale Price

ABN

Insurance Company
Code

Insurance Claim
Number

Customer Order
Number

Vehicle Id Number

Description

This field will display the invoice or credit note number.
This field will display the close date of the invoice or credit note.
This field will display the customer number.

This field will display the GM Trade Club member number.
This field will display the customer name.

This field will display the GM ship-to dealer code.

This field will display the part number.

This field will display the invoiced quantity.

This field will display the invoiced unit sale price.

This field will display the customer ABN.

The field will display the insurance company code.

This field will display the insurance company claim number.

This field will display the customer order number.

This field will display the vehicle identification number from the invoice.

Select the eXit option from the command line to exit the screen and return to a menu.

Benefits

Mandatory
Yes
Yes
Yes
No
Yes
Yes
Yes
Yes
Yes
No
Yes

Yes
No

No

GM dealers can now transfer invoice and credit note details directly to Holden for transactions which have had
insurance company claim details entered.

Activation Key
PARTS-INSURANCE-GM
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Get genuine Rewards Program

Optional Software

Overview

Dealers who subscribe to the Get Genuine rewards program for the participating manufacturers are now able to
extract and download sales detail for Get Genuine customers in accordance with the program requirements.

Important to Note

Dealers who run open item accounts receivable schedules should not close accounting months using 0710 -
Auto. Month End Procedures until the Get Genuine reporting extract and transfer for the month is completed.
Schedule details for invoices posted and paid for in the period will not be available if the month end schedule
detail purge process has been run.

Dealers who perform Multi-Credits, which are when a single credit note is raised for parts originating from
numerous different invoice numbers, should be aware that in an open item accounts receivable schedule
environment, that these documents do not offset the original invoice numbers from a payment perspective.
They are treated as new documents in the period in which they are raised and therefore from a Get Genuine
program viewpoint, they will only reduce the sales total in that crediting month.

The sales data that is transferred to Get Genuine each month cannot be edited or modified in any way. The
software extracts information and determines eligibility based on the strict requirements of the program.

Why

This change was made at the request of the manufacturers participating in the program.

Screens

0710 — Auto. Month End Procedures
2120 — Entity Master

2291 - Get Genuine Reporting

2525 — Counter Sales

2564 — Passwords

6913 — Reportwriter

Minimum Requirements

ERA2vS
DealerLink
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The Setup

Communications Setup — Monthly Sales Download

To configure the FTP destination details for the monthly sales download, select 6969 — Maintain Factory FTP
Details and the following screen will be displayed:

B era =N B
File Edit Setup Bun NoteBook Help
=B @S At 0D 5 ] @ P aET=E=
Maintain Factory FTP Details Hh969
Manufacturer : |[G1 [Get Genuine
Store# : STOREA1 Application : [GET.GENUINE.SALES
1.FTP Address...........: 49.58.243.38 Z.Port.....:
3.Direct Link Address...: [49.58.243.38 4.Port.....:
S.User Hame.............: [ggdealerid 6.TERH type: vt1008
7.Password..............: 3¢ 36 3¢ 36 3¢ € 36 3¢ 36 % 8.No. Users: 5
9.Directory on Host.....: |fuploads
18 .SFTP enabled..........: No
11.SFTP Priwvate Key......:
12.SFTP Key Passphrase...: | 13.SFTP Timeout
14 .FTP append option.....: No 15.Passive Mo
16.Host Hachine Type.....: OTHER 17.File Exists Mo
18.5tores with access....: Hame.... Description....... ... s
STOREA1 [(81>
Filed by :
RR
on 23785711
at BH:11
1 7 1}
Command: Enter| Hodify Deletel field#| Copy to| cOnnect| eHit|
Help: Save the current entries
Ready Ln 3, Col 78 CAP [NUM

Note: This setup will be performed by Pentana Solutions staff.

Manufacturer

Store#

Application

1. FTP Address

3. Direct Link Address
5. User Name

7. Password

9. Directory on Host

Enter manufacturer code G1
Enter the store number

Enter the application of GET.GENUINE.SALES
Enter the FTP address of the ftp.getgenuine.com.au server 49.50.243.30
Enter the FTP address of the ftp.getgenuine.com.au server 49.50.243.30
Enter the User Name for the ftp.getgenuine.com.au server

Enter the current password for the ftp.getgenuine.com.au server
Enter the path of /uploads

Select Enter to save the changes.
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Communications Setu

— Member File Import

To configure the FTP destination details for the member file import, select 6969 — Maintain Factory FTP Details
and the following screen will be displayed:

B era =0 EeR (=)
Fle Edit Setup Bun MNoteBook Help
=B @S A G ) bl @ @8 a2TF=E=
Maintain Factory FTP Details H969
Manufacturer : |G1 [Get Genuine
Store# : [STOREB1 Application : [GET.GENUINE.MEMBERS
1.FTP Address...........: 49.58.243.38 Z.Port.....:
3.Direct Link Address...: [49.58.243.30 4.Port.....:
S.User Hame.............: ggdealerid 6.TERH type: wt1608
Y.Password. .............: 3¢ 36 36 36 36 36 36 36 30 ¢ B.Ho. Users: [
9.Directory on Host.....: |/downloads
18.SFTP enabled..........: No
11.5FTP Priwvate Key......:
12 .8FTP Key Passphrase...: | 13.8SFTP Timeout
14.FTP append option.....: Ho 15.Passive Mo
16.Host HMachine Type.....: [OTHER 17.File Exists Mo
18.5tores with access....: Hame.... Description...... . ... i innnns
STOREA1 (81>
Filed by :
RR
on 23785711
at B8:11
1 /7 1}—
Command: Enter| Modify| Delete| fieldl| Copy to| cOnnect| eHit|
Help: Save the current entries
Ready Ln 3, Col 78 NUM

Note: This setup will be performed by Pentana Solutions staff.

Manufacturer

Store#

Application

1. FTP Address

3. Direct Link Address
5. User Name

7. Password

9. Directory on Host

Enter manufacturer code G1

Enter the store number

Enter the application of GET.GENUINE.MEMBERS

Enter the FTP address of the ftp.getgenuine.com.au server 49.50.243.30
Enter the FTP address of the ftp.getgenuine.com.au server 49.50.243.30
Enter the User Name for the ftp.getgenuine.com.au server

Enter the current password for the ftp.getgenuine.com.au server

Enter the path of /downloads

Select Enter to save the changes.

Page20
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Purge Password
To allow the extracts of Get Genuine sales data to be purged, a password must be setup. To setup this password,

select 2564 — Passwords and the following screen will be displayed:

B era (===
File Edit Setup Bum MNoteBook Help
= EHEEE W s 2 T | bl @ & T aT=E=
Passwords 2064
— 1. Leneral Parts — 2. Counter Sales (25253
Void 0K Delete Line
CASH ACKNOWLEDGEMENT 0K CR Credit Mode 0K
CHANGE AVGCOST IN 2182 0K CH Credit Mode OK
DELETE INVOICE IN 2181 0K Allow Negative Sale 0K
ALLOW NEG OQOH IN 2818 0K Cost Override
NEXT SCREEM IN 2128 0K Price Override
INV & QUOTE CON. IN 2562 [0K Discount override
PURGE PERIODS TH 2321 0K Price Level Override
AUTH. COSTING IN 2177 0K Frozen override OK
UTEW COST PRICE IN 2529 0K Sales Below Cost 0K
CHG INVCE/CASE AMTS 2176 |OK Modify (Quantity OK
STOCKORDER REVIEW IN 284 |OK Margin Override
STOCKORDER CREATE 2843 MC Credit Mode
FORCE ORDER ENTRY 2843 0K Order Type Owverride
REVIEW BY LINE 2843 0K Modify Saved Orders
CONFIRM STOCKORDER 2043 0K Active Dispatch Mode
CHANGE PRICES IN 2182 Delete Invoice in 2525 0K
1 7 2— 11 7~ 2—
Command: Enter| Modifyl Ffield#| eXit
Help: Save the current entries
Ready Ln 22, Col0 CAP [NUM

Select section 1 — General Parts, go to page 2, and update password number 26 — Purge Get Genuine Files with an
appropriate password as shown in the following screen:

B era =N =R
Fle Edt Setup Bun NoteBook Help
= HEREE I s P 0 | | bl @ T P aETE=
Passwords 20964
— 1. General Parts — 2. Counter Sales (2525)
18 INUOICE REPRINT 0K Delete Line
19 Sale Price DO'ride 2111 0K CR Credit Mode 0K
20 2176 Hecovery CH Credit Mode 0K
21 WHS PA Mgmt Reset 2729 Allow Negative Sale OK
22 2529 Pick Slip reprint Cost Ouerride
23 2875 Cancel HRcpt 0K Price Override
24 Delete runsheets 2538 UK Discount override
25 [2124 RO Backorder Modify Price Level Override
26 Purge LGet Genuine Files 0K Frozen override 0K
Sales Below Cost 0K
Modify Quantity 0K
Margin Override
MC Credit Mode
Order Type Owverride
Modify Saved Orders
Active Dispatch Mode
Delete Invoice in 2525 0K
|2 7 2— 11 7~ 2—

Ready

Field 1: Enter|

lineﬂl Uppgl Enpg| Exiq

Help: Return to main command line

Ln 22, Col 27

Select Enter to save the changes.
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Dealer Setup
To set up the dealer specifications for the Get Genuine program, select 2291 — Get Genuine Reporting and the

following screen will be displayed:

B era (=N
Fle Edit Setup Bum MoteBook Help
o B @R A b P D 5T | bl @ P E T ES
Get Genuine Heporting 2291

——Get Genuine Repnrtingk—————

1 Specifications |

2 Stores Setup |

3 Member Import and Update

4 Extract Customer Sales |

9 Sales Heport |

6 Exit |

Help: Enter dealer specifications
Ready Ln2 ColO MUM

Select option 1 — Specifications and the following screen will be displayed:

B era [E= e e
File Edit Setup Bun MNoteBook Help
= RS A s 0 LT ] bl @ B a2 ¥ ==
Get Genuine Heporting 2291

Get Genuine Specs

1. Dealer Id :188

2. Dealer Name:ABC NISSAN AND RENAULT DEALER

3. Line#t Make Description
NI NISSAN
RE RENAULT

1 71—
Command: Enter| Hodify| field#| eHit]
Help: Save the current entries
Ready Ln7, Col 61 CAP |NUM

Dealer Details

Enter the Get Genuine Dealer Id for the parts store.

Note: The dealer id will be supplied by Get Genuine.

Enter the Get Genuine Dealer Name for the parts store.

Note: The dealer name gets sent in the monthly sales extract file.

1. Dealer Id

2. Dealer Name

3. Make Details
Enter the parts make code/s to be included in the monthly sales extract process.
Note: Each make must be a valid factory master make in the store.
Description This field will display the parts make code description.
Select Enter to save the changes.

Make
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Note: Only one monthly sales extract is performed and submitted per Get Genuine dealer id, incorporating all

applicable makes.

Select option 2 — Stores Setup and the following screen will be displayed:

B3 era =N e[|
Fl= Edt Setup Bun MNoteBock Help
= = G2 @B | A Ya P [ a7 | bl @™ & 2T IS
Get Genuine Heporting 2291

GetGenuine Stores Setup

Line# Stored...... Description..................
1 STOREA1 a1
2 |STOREBZ a2

{1 71—

Field: Enter|

Insert| Delete| line#|

eHit|

Ready

Help: Accept lines in window,

and continue with current item

Ln 22, ColD

Store#

Description

Enter the store/s to be included in the monthly sales extract process, or select the valid

store/s from the lookup.

Note: Only parts stores sharing the same CUSTOMER file will be available for selection.
This field will display the store description.

Select Enter to save the changes.

Reportwriter Dictionaries

The following dictionaries have been created for use with 6913 — Reportwriter:

Filename
CUSTOMER
CUSTOMER

ENTITY.DETAIL
ENTITY.DETAIL

INVOICE
INVOICE

PROD.HIST
PROD.HIST

Dictionary ID
GET.GENUINE.NO
GET.GENUINE.DATE

GET.GENUINE.NO
GET.GENUINE.DATE

GET.GENUINE.NO
GET.GENUINE.DATE

GET.GENUINE.NO
GET.GENUINE.DATE

Attribute
254
255

553
554

TRANS
TRANS

TRANS
TRANS

Short Description
GetGenuine#
GetGenuine Date

GetGenuine#t
GetGenuine Date

GetGenuine#t
GetGenuine Date

GetGenuine#
GetGenuine Date

©2012 Pentana Solutions Pty Ltd
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Member Details

Customers need to be individually flagged to participate in the Get Genuine program. For a customer to be
included in the monthly sales extract process, they must have a Get Genuine member number attached to them
along with a join date. While the join date can be entered as any day within a month, the business rule that applies
to the date is that regardless of which day within a month the member joins, all sales in that month and forward
from that are available for the reporting extract. For example, if the join date for a member is entered as 05/04/11,
then all sales greater than 01/04/11 are selected for processing.

To update member details for a customer, select 2120 — Entity Master, and enter the required Entity ID or search
for the customer using the standard search functionality. Select the Customer option from the command line,
followed by the Parts Details option and the following screen will be displayed:

B era [E=N | Wl (<)
Ele Edit Setup Bum MoteBook Help
= B RS A 0D s | bl T2 T=E=
Entity Master 2128
Entity ID : B417 [Abc Panel Shop
1. Business : Abc Panel Shop Entity Tupe : C
2. Given Name Customer Type : HPRRHEHH
3. Middle Mame : 5. Preferred 8
4. Surname : 6. Sort Hame : Abc Panel Shop
—1. Parts Details
27 GetGenuine Member# : (123555 2. Bill To: [

28 GetGenuine JoinDate: B5/84/11

{3 7 31
Field 1: Enterl lineﬂl Hndifgl Uppg| Enpg| BHiﬂ

Help: Accept lines in window, and continue with current item

Ready Ln 22, Col 27 MNUM
27 — Get Genuine Member# Enter the Get Genuine Member Number in this field.
28 — Get Genuine Join Date Enter the Get Genuine Join Date in this field.

Select Enter from the command line to return to the previous screen, and then select Ent from the command line
to save the changes for the customer.

If a member number has been entered without a join date being entered, then the following error message box
will be displayed:

-

Get Genuine Details @

f > \ Get Genuine member number exists
\ without a join date,

A Get Genuine join date must be entered.

Select Ok to acknowledge the message and either remove the member number or add the join date as required to
allow the customer to be updated.
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Member Import

Get Genuine member details are provided in a file that is available for electronic import from the Get Genuine ftp
site. This member file is Get Genuine dealer id specific, and contains details of members that have become active,
and also those that have become inactive. The dealer’s customer number is provided in each member update line,

as well as the Get Genuine member number and associated join date.

To import and process the member file, select 2291 — Get Genuine Reporting, and then select
Import and Update and the following message will be displayed:

-

Get Genuine Member Import £3

L This option will update the customer
@' file with Get Genuine member numbers
and join dates,

(Last member import date: 20,/05/11)

Do you wish to continue 7

Select No to cancel the import process and return to the reporting options or Yes to continue.

If Yes is selected, the following screen will be displayed during the import and update process:

option 3 — Member

EHera =N BR[|
Fle Edit Setup Bum MNoteBook Help
= B RS A 0 s | bl @ T 2B =E=E
Get Genuine Reporting 2201

Get Genuine Reporting

1 Specifications |

2 Stores Setup |
Transfer Removal

Removing old transfer files

5 Sales Report |

6 Exit |

«Processing line 337 - Customer No. 3208

Ready

. Please Waitl

Ln 23, Colb2 MU

Once the process is complete, a message box will display a results summary for the update:
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I o

Import Results - Dealer 100 @

'.6.' Invalid customer numbers = 1

Customers updated successfully = 2
Customers set to INACTIVE status = 1

Refer to the printed report for
detailed results.

Select OK to acknowledge the message and follow the prompts to print the report. Following is an example of the
printed report:

Main Develcpment 2291
3et Genuine Member Import - Dealer 100 Page 1
---Member Number--- ----Joln Date----
Line$§ Customery Customer Name Get Genuine Mame old Hew old New Update sts
bed 1553 Pentana Scoluticns Pty Ltd Pentana FPanel 10 15/04/11 ACTIVE
3 1064 Executiwve Smash Repairs Executive Repalr Shep 1z 19/04/11 ACTIVE
4 EQ000 **+ Invalild Customer *++ Putcher Smash Repalrs za 23704711 ACTIVE
5 60001 sShoehorn Mechanical Repal Shoe Horn Mechanical Repa 5001 z3,/04/11 INACTIVE

Invalid customer numbers = 1
Customers updated successfully = =2
custcmers set to INACTIVE status = 1

This will display the line number from the member import file that was

Line#

used to perform the update.
Customer# This will display the customer number.

This will display the ERA Customer Name for the customer number
Customer Name

processed.

This will display the Get Genuine Customer Name for the customer
number processed.

This will display the Get Genuine member number from the ERA customer
file prior to the update.

Member Number — New This will display the updated Get Genuine member number.

This will display the Get Genuine member join date from the ERA
customer file prior to the update.

Join Date — New This will display the updated Get Genuine join date.

This will display the update status from the Get Genuine member file.
Note: This will be either ACTIVE or INACTIVE.

Get Genuine Name

Member Number - Old

Join Date — Old

Update Sts

Note: A review of the two customer name fields should be done after an update to ensure there is no discrepancy
between the ERA customer name and corresponding Get Genuine customer name. If there is a discrepancy, it
might indicate that there is an inconsistency between the Get Genuine data base of the dealer’s customer
numbers that will require rectification. This issue would need to be resolved between Get Genuine and the dealer.
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The summary of the results of the update is printed at the end of the report:

Invalid customer numbers

Customers updated
successfully

Customers set to INACTIVE
status

This counter shows the number of customer numbers provided in the
Get Genuine update file that do not exist in ERA and could therefore
not be updated.

Note: The Customer Name field will display *** Invalid Customer ***
for these lines.

This counter shows the number of customers where either the Get
Genuine member number or join date have been updated as displayed
in the report.

This counter shows the number of customers that have had their Get
Genuine member number and join date removed from ERA as
displayed in the report.

Note: The Update Sts field will display INACTIVE for these lines.

If no records were updated, the following message box will be displayed:

e

Import Results - Dealer 100

==

Select OK to acknowledge the message and return to the Get Genuine reporting options selection.

A member import must be run within 3 days prior to the sales extract being performed. This business process is
enforced to ensure that at the time of the sales extract being run, that the Get Genuine member status is
accurately reflected in the ERA customer file.

Note: When the import is run, only those lines in the file provided from Get Genuine with an update date greater
than or equal to that of the last member import performed will be processed.
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The Process

Counter Sales
When raising parts invoices in 2525 — Counter Sales, if a Get Genuine member number exists for the customer, it
will be displayed prefaced with GG# in the line above the parts details section as shown in the following example:

B era f=liE =]
File Edit Setup Bun MNoteBook Help
= EHEES A s 0 L] ] bl @ P a2TFE=E=
Retail Dealer - Counter Sales 2525
Invoice# Cust # Hame Phone Pay Ctrmn 0Ot Pl
18064 Executive Smash Repairs 54B8-220606 PENDIHNG RR EH 2
Make TO Cust Polt 588A Tax EX# ID#
Ln# Part# / Description............. lord Ushp List.... Bale.... Extended Tc Pl
11
* GGH# :12|
AVAL BHN1 DET “GP$ B.48
SRC BN2 LIST “GP% 8.a
STS PACK TRADE Tot A.a8
Mewlt Ol1d# Tax a.aa
Hemarks Bal B.88
(A=Add>{D=Deletel(E=Enter)(H=Modifyl) (Pn=Page#)(0=Closel)(R=Repricel){0=Ing}
Ready Ln6, Col4 CAP [NUM

This member number is not recorded against the invoice transaction, and is purely there for information purposes
for the user. If a customer becomes a Get Genuine member at any time during the month, then all transactions for
the month are considered for the program, irrespective of whether they were invoiced before or after that join
date.

Accounts Receivable Schedule Formats

For a customer to be eligible for Get Genuine rewards points, invoices for purchases must be paid by the end of
the month following the sales transaction. So invoices for April 2011 must be paid for by the end of May 2011 for
them to be reported in the sales extract file generated at the start of June 2011. Payments made with a June 2011
accounting transaction date for these invoices are not considered, irrespective of how early in the month they are
processed. There are 2 main methods of controlling accounts receivable schedules in ERA. These are:

In a balance forward schedule, payments received from customers are not allocated against
the invoices they are paying, rather the payments are just processed against an outstanding
balance in an aging period eg) 30, 60 days etc. In this mode, it is impossible to determine
which invoices are being paid and which ones aren’t. All that can be determined is whether
the customer has a balance owing, and if so, how much it is by each aging period.
In a detail forward environment, payments received from customers are allocated to the
invoices they are paying. This may or may not be for an entire aging period. In this mode, it
is known which invoices are paid and which ones are outstanding, assuming the payment is
not ‘unapplied’, ie. when the payment was processed against the customer, the user elected
Detail not to allocate to invoices but rather to an aging period with a view to correctly offsetting
Forward | the relevant invoices at a later time. Statements in this mode can be presented in either
balance forward or detail forward format, subject to the Statement Format option selected
for the customer. It is also possible for credits to be aged back to the invoice period or to
the period in which they are made, subject to the Age C/Notes-Current option selected for
the customer.

Balance
Forward

Get Genuine Reporting Procedure — Step 1 — Extracting Customer Sales
To extract the sales information for the Get Genuine members for a month period, select 2291 — Get Genuine
Reporting and the following screen will be displayed:
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Hera

Fle Edt Setup Rum MNoteBook Help

= EES WY P 0 s | kL@ &+ &2 TES

f=lre =

Get Genuine Reporting

2291

———Get Genuine RepnrtingF—————

1 Specifications |

2 Stores Setup |

3 Hember Import and Update

4 Extract Customer Sales |

5 Sales Report |

6 Exit |

Help: Extract Customer Get Genuine sales data
Ready Ln2 Col0

Select option 4 — Extract Customer Sales. If a member import has not been performed in the last 3 days, the

following error message will be displayed:

Hera

File Edit Setup Bun MoteBook Help
= R b P B e | @ 2T =E=

[E=HEol =)

Get Genuine Reporting

2291

———Get Genuine Reportingk—————

1 Specifications |

Stores Setup |

Extract Customer Sales |

2
3 Hember Import and Update
4
5

Sales Report |

6 Exit |

s-n Menmber Import/Update not performed in the last 3 days [

Ready Ln 23, Col 63

Enter to return to the reporting options, and select option 3 — Member Import and Update to perform the

member update as described earlier under the heading Member Import in The Setup section of this document.

When the member file update has been performed, the following will be displayed:
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(=0 [E=m) =)
MoteBook Help
= | A Ya Fo IS fsT | i0- | bR @ ¢t aT=ES=
Get Genuine Reporting 2291
Dealer ID : 108
Dealer Name : ABC NISSAN AND RENAULT DEALER
Makes : NI RE
Stores : B1 82
1. Sales Reporting Month/Year (MHVYY): .
Help: Enter month and year to run sales report
Ready Ln13, Col 41 CAP [NUM

Enter the month and year in MMYY format for which the sales are to be extracted for. The month period to be
input is the month in which the sales occurred, which will normally be two months prior to the current month. For
example, in June 2011, the sales reporting month would be entered as April 2011 in the MMYY format 0411.

Note: Be very careful about the sequence in which you run the monthly extracts, as they must be run in month
order to ensure the appropriate handling of credit notes. This is enforced in the program when you enter the
reporting period.

Once the month period has been entered, a check is performed to determine if data has already been extracted
for this period.

If a previous extract has been run for the month period but not downloaded to the Get Genuine server for final
rewards allocation, the following error message will be displayed:

-,

Get Genuine Sales Report EE

- \ Previcus non downloaded Get Genuine
' sales data exists for period 0411
and will be replaced by this extract.
Run by: neelc on 24/05/11 at 08:58

Do you wish to continue ?

Select No to return to the report options, or Yes to purge the previously extracted data and re-extract for this
report period.

Page30 ©2012 Pentana Solutions Pty Ltd



Parts Manual

There are other checks that occur after a month period has been entered, and if found to be true will prevent the
sales extract from being performed.

If the month period entered has previously been extracted and transferred to Get Genuine, then the following
error message will be displayed:

)

Get Genuine 5ales Extract - Run [ 2|

I-' _"‘-.I Sales extract for 0411
Sl has already been transferred.

OK

If the month period entered is not the month immediately following the last extract performed, then the following
error message will be displayed:

i

-

Get Genuine Sales Extract - Run @

I.-"'_"‘-.I The last extract was run for 0411
¥ o 0511 must be run next.

If the month period entered is prior to months that have already been extracted, then the following error message
will be displayed:

-

Get Genuine 5ales Extract - Run @

I.-"'_"‘-.I The last extract was run for 0411,
‘¥ Period 0511 must be run next.

If one of these messages is displayed, select OK to acknowledge the message and the extract will not be
performed.

Once a valid month and year has been entered and accepted, the following screen will be displayed:
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BS era ===
Eile Edit Setup Bum MoteBook Help
= EHBEEE W s 0 5T | bl & & T e T E =
Get Genuine Reporting 2291

Dealer 1D : 188

Dealer Name : [ABC NISSAN AND RENAULT DEALER

Makes : NI RE

Stores : A1 82

1. Sales Reporting Month/Year (HHMYY): B411

Command: Enter| HModify| Ffield#| eXit
Help: Save the current entries
Ready Ln13, Col45 MNUM

Select Enter to proceed with the extract and the following screen will be displayed:

B era =N EoR s
Fle Edt Setup Bun MoteBook Help
= B W b P T | bl @ T 2T ==
et Genuine Reporting 2291

Dealer ID : |1808

Dealer Name : [ABC NISSAM AND RENAULT DEALER

Makes : NI RE

Stores : A1 82

1. Sales Reporting Month/Year (MMYY): B411

Command: Enter| HModif fieldﬂ Exiq
=« ... Please Wait]j

Ready Ln 23, Col 46 CAP |NUM

There are 5 phases performed during the extract process.
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Phase 1 — Extracting Sales
The accounting posted parts invoices and credit notes from the nominated stores for the report period are

selected for Get Genuine members. Each document is then checked for the existence of parts having been sold
under the make/s setup for the program, with each applicable part then checked against the current on-board
manufacturer master file to confirm the genuine status of the part number. A GST exclusive value of genuine parts
by make is then accumulated for each invoice and is categorised based on the payment method of the document.

When the Get Genuine sales extract process is performed for each invoice or credit note, it categorises the
document by make, into any one of four different categories as follows:

Invoice Type Invoice Type Determination
If the Caplink on-line authorisation software is active in the invoice store, the invoice
Caplink was processed to a bill-to customer, and the invoice was interactively authorised
through the Caplink integration software, then the invoice is categorised as Caplink.
If the invoice has been processed as a charge document, without a bill-to customer to
Charge be charged, and the charge general ledger account is scheduled as an aged account
(type 2 schedule), then the invoice is categorised as Charge.
If the invoice has been processed as a charge document, with a bill-to customer to be
Bill-To charged, and the charge general ledger account is scheduled as an aged account (type
2 schedule), then the invoice is categorised as Bill-To.
Non Charge Any invoice not categorised in any of the above three categories will be categorised as
Non Charge.
Phase 2 — Extracting Forward Month Credits
During the first phase of the processing, a list of invoice numbers processed is accumulated. This second phase
then selects any CM prefixed documents (credit notes) produced in the month following the reporting period, and
if any of them match invoices selected during the first phase they are incorporated into the reporting extract. The
list of forward month credits which have been included are then excluded from processing in the month in which
they are dated.

For example, invoice 5000T is posted in April 2011 and credit note CM5000T is posted in May 2011. When the
extract for 0411 is run, both 5000T and CM5000T will be included in the reporting values. However when 0511 is
run, CM5000T will be excluded from the processing as it has already been included in the 0411 extract.

All other credit notes are processed on face value in the reporting period in which they are posted.

Phase 3 — Calculating Aged Balances Per Customer

During phases 1 and 2 for each document that is categorised as either charge or bill-to for a customer, details of
the general ledger account number and associated schedule number that the charge amount has been posted into
are recorded. For the bill-to invoices, the bill-to customer number is also recorded. If a customer has charge
invoices in the reporting period, then an aged balance check is performed. The balance of the 30 day and greater
age period is then summed and accumulated across as many schedules that the customer had invoices posted into
for the reporting period. This value is then set as the Overdue Amount — Charge.

This same process occurs if the customer has bill-to invoices in the reporting period. Where the aged balance is
accumulated for the bill-to customer this value is then set as the Overdue Amount — Bill-To for the customer.
These values are calculated for the customer as a total and are used later in the eligibility determination phase.

Note: The aging date for the balance due checks for charge and bill-to categorised invoices is the last day of the
month following the reporting period. For example when reporting on April 2011 sales, the aging date will be as at
31 May 2011.

Phase 4 — Determining Eligibility Status Per Customer

All invoices for a customer for each make must be established as being ‘paid’ in order for any rewards points to be
applicable for that customer for each make. It is possible for a customer to be eligible in sales made under one
make, but ineligible under another make.
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Invoice Type Payment Determination

All invoices categorised as Caplink are considered ‘paid’, irrespective of the status of

the Capricorn bill-to customer account/s in the accounts receivable schedule.

If there are invoices categorised as Charge, then the first check is for whether the 30

day and greater balance for the customer is zero or less. If it is zero or less, all charge

sales for that customer are considered ‘paid’.

If the 30 day and greater balance is greater than zero, then depending on the schedule

type for the charge invoices, the following will be performed:

Charge Balance Forward — no other checks can be performed. All charge sales for the
customer will be deemed to be ‘not paid’ and therefore ineligible for rewards points.
Detail Forward — each charge invoice for a make is checked for payment status. If
every invoice for the make is paid in full, including credit note offset payments, then
even though there is a balance due in the period for the customer, each make that has
had its invoices paid in full will be eligible for rewards points.
If there are invoices categorised as Bill-To, then the first check is for whether the 30
day and greater balance for the bill-to customer is zero or less. If it is zero or less, all
bill-to sales for that customer are considered ‘paid’.
If the 30 day and greater balance is greater than zero, then depending on the schedule
type for the bill-to invoices, the following will be performed:

Bill-To Balance Forward — no other checks can be performed. All bill-to sales for the customer
will be deemed to be ‘not paid’ and therefore ineligible for rewards points.
Detail Forward — each bill-to invoice for a make is checked for payment status. If every
invoice for the make is paid in full, including credit note offset payments, then even
though there is a balance due in the period for the bill-to customer, each make that has
had its invoices paid in full will be eligible for rewards points.

Non Charge All invoices categorised as Non Charge are considered ‘paid’.

Caplink

If the make sales total for the customer for the reporting period is negative, then this value is
automatically set as reportable, irrespective of the account paid status. This is to ensure credit balances
are always included to offset future sales in following months.

If the make sales total for the customer is deemed to be ‘not paid’ and therefore not within the terms of
the program, then the reportable total for the period is set to zero for the make.

To determine the final reportable value for the customer for a make, the previous month reportable
value for that make is checked. If it is less than zero, then this amount is deducted off the current
reportable value to ensure previous credit balances correctly offset future sales totals.

Phase 5 — Removing Makes Without Sales Per Customer
The final phase of the reporting extract removes entries for customers who have a net spend of zero for a make to
ensure the reporting lines all include a value in any of the reportable categories.

Note: This extract process does not transfer the data to the Get Genuine server. The transfer is a separate step
instigated by the dealer once they have reviewed the reporting content.

Get Genuine Reporting Procedure — Step 2 — Report Review
Once the sales extract process has been completed the results can be reviewed. To review the results of the
extract, select option 5 — Sales Report and the following prompt will be displayed:
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B era =N =R
Fle Edt Setup Bun NoteBook Help
e == = N N e T @ $aTF=E=
Get Genuine Reporting 2291
—Get Genuine Reporting———
1 Specifications |
2 Stores Setup |
3 Member Import and Update|
4 Extract Customer Sales |
3 Sales Heport |
6 Exit |
Enter MHMYY : I
Help: Enter month and year for reporting period [/=Lookupl|
Ready Ln 22 Coll3 CAP NUM

Enter the month and year for the report to be displayed for, or select a valid month and year from the lookup.
Once the report period has been selected, the following lookup will be displayed:

B era =N W=
File Edit Setup Bun MNoteBook Help
= B A b P [ T M| b @ ¢ LT ==
LGet Genuine Heporting 2291
——hLet Genuine Hepnrtingk—————
1 Specifications |
2 Stores Setup |
3 Member Import and Update|
4 Extract Customer Sales |
5 Sales Report |
—Heport Selection Mode
6 Exit | ¥ Hode..............
1 ALL |
2 With Exceptions
3 Without Exceptions
4 Invalid Parts
1 7 1
Enter MHYY : [@411 Select| line#| eHit|
Help: Select an item
Ready Ln 23, Col 27 MNUM

Four report modes are available for selection.

1-ALL

2-With Exceptions

3-Without Exceptions

4-Invalid Parts

This mode will display all customers found with transactions or balances in
the reporting period.

This mode will display only those customers which have an exception in one
or more makes to their reportable sales value for the reporting period.

Note: Invalid parts do not constitute an exception for this reporting mode.
Mode 4 — Invalid Parts must be used for that reporting requirement.

This mode will display only those customers which have no exceptions in any
of the makes for the reporting period.

This mode will display only those customers which have purchased a part
under a reportable make which is found to be invalid due to it not existing on
the current on-board manufacturer master file.
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Following is an example of the sales report detail screen:

B era =N |5
File Edt Setup Bun MNoteBook Help
= HE R A s 2 7 W Bl @ 4 e T E =
fiet Genuine Reporting 2791
Period (YY) IM Rpt fode: ALL —FReporting Period Met Sales by Type— |Prew. Mth|——Overdue Amounts—|Reporting
Linet Cust § Customer Hame GG Member§ Mhk|MonCharge Charge  Bill-To  Caplink |Reported | Charge  Bill-To |Sales Amt
113 13631 [Customer name 13631 13631 N1 3.34 TR 7L . B
114 RE 5317.57 as above . B
115 13397 [Customer name 13397 (13937 MI 7,68 7,68
116 14776 [Customer name 14776 (14776 MI 98,87 869,73 B, B
117 14648 [Customer name 14648 14648 MI 168,18 334,31 B, B
118 | 815885 Customer name A15865 B15BE5 MI 76,87 #6.87
119| 815874 [Customer name B15874 B15674 MI 79.41 79,41
128 | 815836 [Customer name A15886 B15B35 RE 16,78 16,78
121 15181 [Customer name 15181 |151B1 MI 174,92 174,92
123 | 815137 [Customer name A15137 B15137 MI 18.65 18,65
123 815146 [Customer name B15146 B15146 MI 81.34 B1.94
124 15936 [Customer name 15936 19938 MI 115.65 . Bd 115.65
125 16339 [Customer name 15389 (163839 MI 1738.37 191221 B, B
126 | 17438 [Customer name 17438 17438 MI 288,24 359,61 B, B
127 RE 193,18 as above B, B
128 19385 [Customer name 19885 19885 RE 48,78 44,86 B, B
la 7 73
I
Field: Enterl lineﬂ Huditl Printl dnunLoad pu_Rgé !EEE‘ Nxtgd GDEd eXitl
Help: Accept lines in window, and continue with current item
Ready Ln 22, Col 20 CAP [MUM
Line# This will display the line number for the customer sales details.
Cust # This will display the customer number.
Customer Name This will display the customer name.
GG Member# This will display the Get Genuine member number for the customer.
This will display the parts make code for the customer sales details.
Mk Note: If the customer has transactions in more than make, then a line will be

displayed for each make.

Reporting Period Net Sales by Type

NonCharge This will display the sales amount for the make categorised as Non Charge.
Charge This will display the sales amount for the make categorised as Charge.
Bill-To This will display the sales amount for the make categorised as Bill-To.
Caplink This will display the sales amount for the make categorised as Caplink.
Prev. Mth Reported This will display the previous month reported value for the make.

Overdue Amounts
Charge This will display the total overdue amount for the charge customer.
Bill-To This will display the total overdue amount for the bill-to customer.

This will display the sales amount to be reported to Get Genuine for the make.
Reporting Sales Amt Note: An asterisk “*” next to this value denotes the amount being reported is
different to the sales amount due to an exception.

Note: Using the reporting mode 2 — With Exceptions will be useful in highlighting only those customers who will
not receive their full rewards point allocation based on purchases.

Customer Transaction Detail Report
To display the full detail for the reporting period for a customer, select the line number, and then select either
Output to screen or Output to printer from the lookup. Following is an example of the screen output:
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B era = e =5
File Edit Setup Bun NoteBook Help
= EHBRES AYs 0 T ] pl@ &+ T a2 T=E=

24 MAY 2811 P15 Get Genuine Reporting STOREML 2291

Get Genuine Customer Sales Report Audit - Bdlll
Customer: 23021/ Customer name 23021 Memberff: 23021

Inv.  ———- Met Sales By Payment Type -----—- Prew. Mth  Reporting Reporting

Document Reference Store  Jrnl Date FPaid Mk MonCharge  Charge  Bill-To  Caplink  Reported  Exception Sales fmt

MIT389768 Al AlABLAL Moo MI 49,71 nfa nsa n#a
HITA98323 @Al 12/84/11 Mo HI 77 AR nia n'a néa
HIT398423 Al 13/84/11 Mo RE 991.87 nfa nsa n#a
HITA90437 @Al 13484411 Mo HI 3582 nia n'a néa
HIT398979 Al 218411 Moo Ml 19.92 nfa nsa n#a

RE 28.89 nfa nfa néa
HITA91#73 w1 ZRARAAL Mo RE 7948 nfa nia néa
Totals for Make. ..., HI 184.65 I AN
Totals for Make. ..o ooooiiin oo, RE 1899, 84 I LN

Charge Details.., Overdue Balance: 1429.44 4GAL Acc:Z2B Sched: 4l Cus:Z3821r
Bill-To Details.. Hone

Reporting Exception Codes: C=Charge Overdue, B=Bill-to Owerdue, P=Previous Month Credit Balance, I-Irwoice Mot Paid

Commarnd: Enterl ﬁl

Help: Exit from this window
Ready Ln 23, Col 27 CAP NUM

IER=

This will display the accounting document reference for the invoice or credit
Document Reference

note.
Store This will display the store number that the document was created in.
Jrnl Date This will display the accounting journal date for the document.

This will display the payment status for the invoice.

B/F — balance forward schedule posting so payment status is not applicable.
Inv. Paid No — detail forward schedule posting that has an unpaid balance.
Yes — detail forward schedule posting that does not have an unpaid balance.
Note: A value will only be displayed for a charge or bill-to invoice.
This will display the parts make code. Multiple make codes will be shown if

Mk . .
more than one reporting make is used on the same document.

Net Sales By Payment Type

Non Charge This will display the sales amount for the make categorised as Non Charge.
Charge This will display the sales amount for the make categorised as Charge.
Bill-To This will display the sales amount for the make categorised as Bill-To.
Caplink This will display the sales amount for the make categorised as Caplink.

This will display the previous month reported value for the make.

Note: This will only be displayed in the totals summary section.

This will display any reporting exception code/s for the make. A legend is
Reporting Exception displayed at the end of the report to explain their meaning.

Note: This will only be displayed in the totals summary section.

This will display the sales amount to be reported to Get Genuine for the make.
Note: This will only be displayed in the totals summary section.

Prev. Mth Reported

Reporting Sales Amt

Charge Details and Bill-To Details will be shown below the make totals section and will detail the total overdue
balance, as well as the general ledger and schedule details used to derive these totals.

Reviewing Invalid Part Numbers
To review transactions which had part/s issued in the reportable make/s that are not classified as genuine parts,
select Sales Report mode 4 - Invalid Parts, and the following report will be displayed:
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B era =N [Ee) =5
Fle Edit Setup Bun MNoteBook Help
= HEBEEE| A v o 0 5T [0 bl @« T aTE=
et Genuine Reparting 2791
Period (MY lm Rpt Mode: |Irwalid Parts --Reporting Period MWet Sales by Tupe—- (Prev, Mth|--Overdue Amounts—-|Reporting
Line# Cust ¥ Customer Mame GG Member Mi|WonCharge Charge Bill-To  Caplink |Reported | Charge Bill-To |sales Amt
1 137 Customer name 737 ({37 M1 .52 32242 . Bl
Z RE -B4.91 as above -B4.91
3| 1838 Customer name 1638|1638 NI Z1B41,98 71841,98
4 RE|| 546882 2468, 82
9| 1831 |Customer name 1831|1631 MI| 1463.34 1483.34
i RE||  46Z.96 462 .86
7| 1878 |Customer name 1678 |16878 RE 1679, 46 2719.76 . B
8| 1313 |Customer name 1313|1313 NI 499,24 994,23 . B

3| #7599 |Customer name 77533 (77539 NI
18| 54746 Customer name 54746 54746 NI
11 | A59588 Customer name BS9SA8 A595A5 NI
12| FAALA [Customer name GRATS RARTS I 13887 248378 . A

IRaI=

Field: Enterl lineﬂ Huditl Printl EXitl
Help: fAccept lines in window, and continue with current item
Ready Ln 22, Col 0 CAP [NUM

To display the full detail for the reporting period for a customer, select the line number, and then select either
Output to screen or Output to printer from the lookup. Following is an example of the screen output:

B era =3 E=m
File Edit Setup Bun MNoteBook Help
= B A ba P S BT | B @ & P a2 T =E=
(et Genuine Reporting 2791

et Genuine Customer Sales Report Audit — Bdlll
Customer: 737 # Customer name 737 Hember #: 737
Inv,  —— Met Sales By Payment Type ——— Prew, Mth  Reporting Reporting
Document Reference Store Jrnl Date Paid Mk MonCharge Charge  Bill-To  Caplink  Reported  Exception 5ales Amt

HIT3R9R47 Al AL/REAT Mo MT 175, AR néa n/a néa
RETAR97RR Al AL/REA1T RE néa n/a néa
Invalid part: REBZBATA1353
HITAR39R1 Al AR/REA1T Mo RE 575,84 n/a n/a néa
HITAR39R9 Al AR/REA1T Mo RE A.@7 n/a n/a néa
CHWIT388673 Al 138411 Yes FRE -G48, 82 n/a n/a n#a
CHWIT389286 Al 138411 Yes  HI -5.78 n/a n/a n#a
CHHIT 3092851 Al 138411 Yes  HI -168. 78 n/a n/a n#a
Tatals for Make NI A, 52 I A, a8
Tatals for Make RE -64.91 -64.91

Charge Details... Overdue Balance:  32Z.47 {G/L Acc:Z7@ Sched:48 Cus:737)
Bill-To Details,. Mone

{1/ 2
LCommand: Enterl Nxtgd @Ed ﬂl I

Help: Exit from this window
Ready Ln 23, Col 27 NUM

Invalid parts will be displayed below the document reference they relate to. This report may assist in isolating the
cause of a mismatch between the customer sales values for the month versus the Get Genuine reportable value
for the month.
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Audit Details

To display the audit details for the reporting period, select the Audit option from the command line and the

following screen will be displayed:

B cra (= E=R ==
File Edit Setup Rum MoteBook Help
= B @S| A b 0 5 | b @ @t aTEE
Get Genuine Beporting 2201
Get Genuine Sales Report Audit]
Audit Information for Sales Report
Period : B411 (Aging Date: 31/85/11)
Makes : NI RE
Stores : 81 @82
Member Import Date : 24/85/11
Extract Details... User : rr : 24/785/11 Time : 15:84
Download Details... User : : Time :
G/L Account Schedule# Schedule Tupe
228 48 D-Dt1 Forward
228H 41 D-Dt1 Forward
11 /7 1
Command: Enterl eHiﬂ
Help: Exit from this window
Ready Ln 9, Col 90 NUM

This will display the reporting period and the aging date used for the overdue

Period .

' balance checking.
Makes This will display the parts make/s selected for this reporting extract.
Stores This will display the store/s selected for this reporting extract.

Member Import Date

Extract Details

This will display the date the last member import was processed.
This will display the user who performed the sales extract for the reporting

period, and also the date and time that it was performed.

Download Details

This will display the user who performed the download to Get Genuine for the

reporting period, and also the date and time that it was performed.

Accounts Receivable Details — Aged Balances
G/L Account
Schedule#
Schedule Type

This will display the general ledger account/s.
This will display the schedule number/s.
This will display the schedule type/s, either D-Dtl Forward or B-Bal Forward.
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Printing Report Detail
To print all the customer summary details for a selected report mode, select the Print option from the command

line. Prompts to print the report will be displayed to the user. Following is an example of the printed report:

234

Customer

Customer

234

234

2291
et Gemuine Customer Sales Report - Pericd 0411 - Rpt Mode: ALL Page 1
|--Reporting Pericd Net Sales by Type-- |Prev. Mbh|--overdue amcunts-- |Reporting
@3 Membery Mk|Noncharge Charge  Bill-To  caplink |Reported | Charge  Bill-To |Sales Amk
_________ )
NI| 175.71 | | 193 28 | 000+
------------------------------------ sl RSO L LR EE Rt FERES e
NI| @.00 | | 9.80 | 0.oo0%
------------------------------------ sl RSO L LR EE Rt FERES e
NI| 679 44 | | 747 .38 | 0.0
------------------------------------ ] B [
NI| 50,52 | | 322 .42 | 0.00%
RE| -64 .91 | | as above | -54.91
------------------------------------ sl RSO L LR EE Rt FERES e
NI| 585._27 | | z202.47 | 0.0
EE| 32335 | | as above | 0.oo0+
------------------------------------ sl RSO L LR EE Rt FERES e
NI| 1008.95 | | =2209.38 | 000+
------------------------------------ sl RSO L LR EE Rt FERES e
NI| -158.65 | | 0.o0 | -153.e5
------------------------------------ ] GRCEECREIREEEEEEER EEREEER
NI| 21041.8% | | | 21041 98
RE| GS4s0.02 | | | c4s0.02
------------------------------------ sl RSO L LR EE Rt FERES e
NI| 1403.20 | | | 1402_z0
EE| 482 .08 | | | 452 .05
| | |

The format of the printed report is the same as the on-screen version and can be used for audit purposes.
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Get Genuine Reporting Procedure — Step 3 — Transferring to Get Genuine
Once the review process is complete, to transfer the sales data to Get Genuine, select report mode 1 — ALL for the
Sales Report option and the following screen will be displayed:

B era e ]
File Edit Setup Run MoteBook Help
= = B B A b o ID BT ) b @ - RT=EZ
fiet Genuine Reporting 791
Period CHHYY) 'm Fpt fode: ALL —Feporting Period Met Sales by Type— |Prew. Mth|--Overdue Amounts—|Reporting
Linef Cust # Customer Mame GG Member# Mk|MonCharge Charge  Bill-To  Caplink |Reported | Charge  Bill-To |5ales Amt
113 13631 [Customer name 13631 (13631 HI 3.3 730471 @, it
114 RE 5317.57 as above B, B
115] 13397 [Customer name 13337 (13932 HI 7.68 7.68
116 | 14776 [Customer name 14776 (14776 HI T8, 72 863,73 A, s
117 | 14648 [Customer name 14648 (14648 HI 168,18 334,31 A, s
118 | B15855 [Cuskomer name @15865 (315865 HI 26.87 6,87
119 | 815874 [Cuskomer name B15874 [B15E74 HI 73.41 73.41
128 | B15856 (Customer name B15886 (315806 RE 16,78 16,78
121 15181 [Customer name 15181 (15181 HI 174,92 174,92
127 | B15137 [Cuskomer name @15137 (B15137 HI 18,65 18,65
123 | 815146 [Cuskomer name @15146 [B15146 HI Bl1.94 81,34
124 | 15336 [Customer name 15336 (15936 HI 115,65 .88 115,65
125| 16389 [Customer name 16383 (16383 HI 1738.37 1912.71 @, s
126 17438 [Cuskomer name 17438 (17438 HI 208,24 3779.61 9, it
127 RE 199,18 as above 9, it
128 19945 [Cuskomer name 19385 (19885 RE 4,718 44,86 | B.B?i
18 ¢ 23
Field: Enter| lineﬂ Huditl Print| dounLoad pu_Hgé !EEE‘ Nxtgd @Ed ﬂl
Help: Accept lines in window, and continue with current item
Ready Ln 22, Col 20 CAP [NUM

Select the downLoad option from the command line and the following message box will be displayed:

i "

Get Genuine Sales Download X

," —  This option will download and transfer
W' the reporting data for period 0411

Do you wish to continue 7

Yes

Select Yes to proceed with the download, or No to cancel the download and return to the command line. If Yes is
selected, the following message box will be displayed:

i )

Commence Transfer 3

Begin transfer of data

Select Yes to begin the transfer, or No to cancel the transfer.

Once the transfer has been successfully completed, the following message box will be displayed:
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I "

Get Genuine Transfer Complete @

(et Genuine data transfer successful

forfilee 110525-100-1105.c5v

The file name is in the format of: DateSent (YYMMDD) —Dealerld—ReportPeriod (YYMM).csv

Select OK to acknowledge the message.

If the period has been previously transferred, a warning message will be displayed as shown in the following
example:

-

Get Genuine Sales Bxtract - Download @

I.-"'_"‘-.I The sales data for this 0411 period has
‘S’ already been transferred !

Select OK to acknowledge the message and the following message box will then be displayed:

e

-

Get Genuine 5ales Download 3

b This option will download and transfer
' the reporting data for period 0411

Do you wish to continue to RESEND this
data ?

Yes Mo

Select Yes to resend the data, or No to cancel the transfer process.

Page4?2 ©2012 Pentana Solutions Pty Ltd



Parts Manual

Get Genuine Reporting Procedure — Step 4 — Purging Old Extract Files
The sales extract files are retained until purged by the dealer. The business rules enforced around the purge

process are as follows:

e The purge function is password protected and a password must be set up in order for the purge to be
allowed.

e The oldest extracted month must always be the month that is purged first.

e A full 6 months since the downloaded extract period must have passed before the purge will be allowed
to ensure a minimum audit period is retained.

To purge old extract files, select 2291 — Get Genuine Reporting, option 5 — Sales Report. Enter the month period to
be purged, then select mode 1 —ALL, and the following screen will be displayed:

B era =N e | =5
File Edit Setup Run NoteBook Help
= EHE@EE| A b 0T 0] bl P2 FEZ
et Genuine Repaorting 2791
Period CHMYY) W Rpt Mode: [ALL --Reporting Period Met Sales by Tupe—- (Prev, Hth|--Overdue Amounts—-|Reporting
Line# Cust # Customer MName GG Member# Mk|MonCharge Charge  Bill-To  Caplink |Reported | Charge Bill-To |Sales Amt
113 13631 [Customer name 13631 (13631 NI 3.3 730421 @, 6=
114 RE REINT as above . B
115| 133992 [Cuskomer name 13397 (13932 NI Z.68 Z.68
116 | 14776 [Cuskomer name 14276 (14226 NI 98,22 869,73 . 8=
117 | 14648 [Cuskomer name 14648 (14648 NI 168,18 334,31 . 8=
118 | B15855 [Cuskomer name @15865 (315855 HI 26.87 6,87
119 | B15874 [Customer name B15874 (B15A74 I 79.41 79.41
128 | B15886 [Customer name A15836 (B15AB6 RE 16.78 16.78
121 | 15181 [Customer name 15181 (15161 NI 174,92 174.92
127 | B15137 [Custoner name B15137 [B15137 NI 18.65 18.65
123 | B15146 [Customer name B15146 [B15146 NI B1.94 81.94
124 | 15936 [Customer name 15936 (15936 NI 115,65 .88 115.65
125| 16389 [Customer name 16383 (16389 I 1738.37 1912.721 @, A
126 | 17438 [Customer name 17438 (17438 I 788,74 3779.61 @, A
127 RE 199,18 as above A, it
128 | 19885 [Customer name 19885 (19865 RE 48,78 44,86 | B.B?:
18 /23
Field: Enterl lineﬂ Huditl Printl dnunLDagl pu_Rgé HEEE‘ Nxtgd @Ed @I
Help: Accept lines in window, and continue with current item
Ready Ln 22, Col 20 CAP [NUM

Select the puRge option from the command line and checks will then be performed as to whether the purge will
be allowed for this period. A message box will be displayed if the purge is not allowed.

The following message box will be displayed if the period entered is within the minimum 6 month retention
requirement:

-

Get Genuine Sales Extract - Purge @

% YVou must retain 6 months
of extract data for audit.

The following message box will be displayed if the period entered has a following month extract that has been
done which has not yet been transferred:
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I "

Get Genuine Sales Extract - Purge @

&%% You cannont purge this period as the
[ | . .

Sl following month period has not been
transferred yet.

The following message box will be displayed if the period entered is not the oldest extracted month:

s o)

Get Genuine Sales Extract - Purge @

"_"‘-.I You must purge the oldest

I‘-\ @ edract period first.

Select OK to any of the above messages to return to the command line.

If the period entered can be purged, enter the password as defined in 2564 — Passwords, and the following
message box will be displayed:

Get Genuine Sales Report £

I_-"'_"‘-.I This option will delete all reporting
L4 data for period 0411

Do you wish to continue ?

Select Yes to purge the extract data, or No to cancel the purge process.

Benefits

Dealers can participate in the Get Genuine rewards program by being able to quickly and easily extract and
transfer the relevant sales data for the participating franchises, with a number of reporting and auditing options
available.

Activation Key
PARTS-GET-GENUINE
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Parts Stocktake Extended Variance Sorting

Overview

When printing the parts stocktake variance report sorted by the extended variance, the sort is performed on the
absolute value of the variance to ensure positive and negative values are reported together. The sign for the
variance is still preserved and presented on the report, but the sort is performed assuming there is no sign.

Why

This change was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens
2309 — Variance Report

Minimum Requirements
ERA2v8

The Changes

When running the 2309 - Variance Report, to produce a report sorted by the extended variance, select the
required Sort Criteria as shown in the following screen:

B era ==
File Edt Setup Run NoteBook Help
= HEES s 0 ET 0 @ 2T E=
Variance Report 23089
List# 334
Report Type 1 = Print Variance
2 = Print All Inventory
3 = Variance Incl Ho Counts 3
Spacing 1 = Single 2 = Double 1
Sort Criteria
1 = By Part Number 2 = By Bin Location
3 = Ascending [ty 4 = Descending Oty
5 = Ascending Ext Value 6 = Descending Ext Value i}
Make(S) (A=A11) A
Starting Bin # (A=N11) ALL Ending Bin #
Start Var $ (A=A11> A11 End Var $
Enter Hax Items oag9 Multiple Counts (Y/M) Y
Correct (%/HN) Y
(Accept (Y/N) ¥ ){(Printer DEVLASD Y(Copies B1 )(Hold(¥/N) N >(Size C )
Ready Ln 23, Col13 CAP [NUM

This option will sort the report by the ascending unsigned value of the extended
variance.

This option will sort the report by the descending unsigned value of the extended
variance.

5 = Ascending Ext Value

6 = Descending Ext Value

Following is an example of a variance report sorted by Sort Criteria 5 — Ascending Ext Value:
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Variance Report - 5320 - (w3 Mailn Development z306
List# 230 B=port Type 3 Pags 1
Ein Fartg [ Description Zrc Count 014 QOH Variance Cost Exk Var Page Line <ot Loc Cnk Qty
123652 92041961 LABEL ENDGATE &g 1 5 -1 5,10 -5.10 1 20 121552 1
123652 922041714 SHIELD FRT ERE  &¢ 10 8 2 .40 10,80 1 21 121882 Lo
123652  220554E7 GRILLE-FRCNT FA &B 1a 8 2 12,75 77.50 1 22 123882 Lo
123652 92026718 MLDG ASH OTR LT BE 220 0z 12 12.50 225,00 1 1% 123852 320
123652 92026715 MLDG ASH OTR BT 8&  ZE0 0z -2 12,80 -275.00 1 1% 121882 280
123652  9202B143TK VISOR & PIVOT @@ 20 30 -10 11.43  -314.%0 1 1s 121852 20
Following is an example of a variance report sorted by Sort Criteria 6 — Descending Ext Value:
Varance Report - £220 - (%) Main Development 22043
Listg 220 Feport Typs 2 Fage 1

Ein Farty [/ Description Src Count 01d QOH Varianoe Cost Ext Jar FPage

1iaegs2 A2022143TE WIEOR & PIVOT 28 20 20 -1 21,43 -314¢. 30 1
121652 Q2ETLE MLDG AsM TR RT 22 220 202 -22  12.50 -275.00 1
1Xaegsz A2 ETLE MLDG AsfM QTR LT 2% 220 202 12 12.50 225.00 1
1iaegs2 Az053427T GRILLE-FROHT Fh 2% 10 2 2 2 TE TT7.50 1
121652 92042704 SHIELD FRT ERK d=] 10 2 2 5.40 10,20 1
1Xaegsz 2204181 LAEEL EWDGATE 28 4 5 -1 5.30 -5.20 1

Line Cnt Loz Cot ey

1le
1g
1a
22
21
20

122652
122652
123652
122652
122652
123652

20
220
220

10

10

Benefits

When reviewing the parts stocktake variance report, it is now easier to compare plus and minus variances of

similar extended values to help highlight incorrect counting errors.
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2355 - Parts Order Management
Transaction Code Report

Overview

A new report has been created to review the details of the parts order management transaction codes that have
been setup for a make. This report will allow the code setup details to be reviewed in a report format.

Why

This was a request from the Customer Development Committee (CDC) to enhance existing functionality.

Screens

2352 — CLERA/Int CLERA Stock Setup
2355 — Order Management Setup

Minimum Requirements
ERA2v8

The Process

To review the parts order management transaction code report, select 2355 — Order Management Setup, enter

the Make and the following screen will be displayed:

B era =N W=
File Edit Setup Bum NoteBook Help
= HEREE I s P 0 | | bl @ T P aETE=
Order Management Setup 2355

Make : TO [TOYOTA

Order Management Code Options :

Code Description............. 00
1 LD Local Dealer
2 SR Smashlink Orders
J [FU Factory Daily - Unlinked
4 DN Factory Daily — Linked
5 [FS Factory Stock - Unlinked
6 UN Dealer Unlinked
7 |IC Internal Clera Store323
8 EC External Clera Stored?3

1 /7 1}

Field 1: Enter| Insert| Delete| line#f] Options| deFault| Report|

eXit|

Help: Accept lines in window, and continue with current item
Ready Ln3, Col 28

MUK

Select the Report option from the command line, and select Output to screen or Output to printer from the lookup

as required.
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The first page of output will display the details for each transaction code for the selected make, sorted by
transaction code type of P-Priority Orders, I-Internal CLERA, and C-CLERA. Following is an example of the first page
of report output to screen:

Bl era [rarlE= =]
Fle Edit Setup Bun MNoteBook Help
= HER@EE A s 0 ] @ @ T 2T E=
Order Management Setup 2355
Transaction Codes — Tg
TC  Alc Vendor# Yendor Mame Remote Details Ship Wia Dft Ord Comments — Tfr Pr PP OT Pen Mes Asc Pck CL SOCS
ffffff G [P =====—=—= ) = == == == === (] == [I§ =
Code Type: P-Priority Orders
DA Inw 3371 TOVOTA MOTOR CO N 1 HEHNN NN
FS Inw Nl M MIN N oW
FIl P/S N 1 HEHNN NN
LD Inw N o1 M DBN ¥ YoON N
SROP/S N 1 HEHNN NN
N P/S N o1 HEMNHN oW
Code Type: I-Internal CLERA
IC P/S 323 BT Store 323 Str:323 Cus: 323320 Prr:l TC: Nl M MHN N NN
Code Type: C-CLERA
EC P/S 323088 CLERA Stored2d Distributor Ford (323) Nl M MHN N NN
|1 ¢ 2H
Command: Enterl Nxtpd Eopd eXitl
Help: Exit from this window
Ready Ln 23, Col 27 MNUR
Field Description Code Type
This field will display the transaction code. P,I,C
TC Note: The transaction codes are sorted in alphabetic sequence within each
code type.
Alc This field will display the allocation type — Inv (I-Invoice), P/S (P-Picking Slip), | P,I,C
Ver (V-User Verify).
Vendor# This field will display the vendor number. P,I,C
Vendor Name This field will display the vendor name. P,I,C
| type code — this field will display the vendor transfer details from 2352 — 1,C

Remote Details

Ship Via
Dft TC

Ord Pfx
Comments
Tfr Shp
Pr

PP

oT

Pen
Mes
Asc Cod
Pck

CL DS
SOCS

CLERA/Int CLERA Stock Setup.
C type code - this field will display the CLERA Remote ID.

This field will display the ship via details (first 8 characters only). 1,C
This field will display the default transaction code for remote store onward |
ordering.

This field will display the order number prefix. P,I,C
This field will display the allocation comments (first 10 characters only). P,I,C
This field will display the transfer ship-to flag. 1,C
This field will display the priority number. P,I,C
This field will display the pre paid flag. P,I,C
The field will display the receipting order type. P,I,C
This field will display the penalty parts pricing flag. P,I,C
This field will display the unlinked priority order message flag. P,I,C
This field will display the linked associate transaction code. P
This field will display the pack warning flag. P,I,C
This field will display the CLERA direct ship flag. C

This field will display the Internal CLERA SOCS flag. |
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The last page of the report will display the order management options for the selected make. Following is an

example of the last page of report output to screen:

TC Alc Vendor# Yendor Mame Remote Details

Transaction Codes - Tq

B era = e =5
File Edit Setup Bun NoteBook Help
= HE @S T Ya P 02 5T -] b @ @+ P+ ET=E=
Order Management Setup 2355

Ship Wia Dft Ord Comments  Tfr Pr PP OT Pen Mes Asc Pck CL SOCS

TC Prx Sp == == == == = (g =— [I§ =—

Order Management Code Options

Allocation printer for Picking Slips 0T {DOrder
Allocation printer size for Picking Slips !
Allocation printer for Labels 0T {DOrder
Allocation printer size for Labels !
Allocation Label format :
Allocation printer for Irwoices (0T i0rder
Allocation printer size for Invoices :

Unlinked customer order message port#Aworkstationdt (13

Default unlinked code (L0
Stockorder code :FS FU
Back order code to use when creating RO i

Type Controlled)

Type Controlled)

Type Controlled)

Command: Enter m m @I

Help: Exit from this window

Ready

2 /21

Ln 22, Col 27 MU

Allocation printer for Picking Slips
Allocation printer size for Picking Slips
Allocation printer for Labels
Allocation printer size for Labels
Allocation Label format

Allocation printer for Invoices

Allocation printer size for Invoices

Unlinked customer order message
port#/workstation#

Default unlinked code

Stockorder code

Back order code to use when creating RO

Benefits

This field will display the allocation picking slip
printer name or OT for Order Type Controlled.
This field will display the allocation picking slip
printer size, or blank if order type controlled.

This field will display the allocation label printer
name or OT for Order Type Controlled.

This field will display the allocation label printer
size, or blank if order type controlled.

This field will display the allocation label format,
or blank if order type controlled.

This field will display the allocation invoice printer
name or OT for Order Type Controlled.

This field will display the allocation invoice printer
size, or blank if order type controlled.

This field will display the workstation number to
be notified with unlinked order messages.

This field will display the default unlinked
transaction code.

This field will display the transaction code/s to be
used during the suggested stock order creation
process for unlinked orders.

This field will display the transaction code to be
used for backorders created from automatic RO
generation.

Parts departments can now easily review all of the parts order management code setup details in an efficient

manner.
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Multiple Transaction Codes for Suggested Stock Orders

Overview

When running suggested stock orders with Parts Order Management installed, a specification setup allows for
customer backorders which are yet to be ordered to be included in the suggested order. Previously, only one
transaction code per make could be defined for this function. This change allows for multiple codes to be specified
for inclusion in the suggested stock order.

Important to Note

When running a suggested stock order, the only unlinked customer backorders that will be selected to be
included are those for which the part numbers have been selected in the list of parts to be processed. This
includes make and source values and movement code if that mode is active.

Why

This was a request from the Customer Development Committee (CDC) to enhance existing functionality.

Screens

2043 — Stock Order Processing

2111 — Customer Order Maintenance
2112 — Customer Order Inquiry

2116 — Customer Order Reports
2335 — Stockorder Headings

2355 — Order Management Setup

Minimum Requirements
ERA2v8
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The Setup

To review the parts order management specification for transaction codes to be included in the suggested stock
order process, select 2355 — Order Management Setup, enter the Make and the following screen will be

displayed:

E era

File Edt Setup Run MNoteBook Help

= HEEE A b D ) ) @™ @« D 2T =E=

E=N EoR|==S

Order Management Setup

2355

Make : [TO [TOYOTA

Order Management Code Options

Code Description...................
LD Local Dealer

SR SmashLink Orders

Fu Factory Daily — Unlinked
DA Factory Daily - Linked

Fs Factory Stock — Unlinked
WS Workshop Stock - Unlinked
LIM Default Unlinked

IC Internal Clera Store323
EC External Clera Stored?3
WD Workshop Default

SN O =200 s LD =

[

1 7 1}

Field 1: Enter| Insert| Delete] line#] Dptions| deFault| Report| eXit|
Help: Accept lines in window, and continue with current item
Ready Ln3, Col 28

Select Options from the command line and the following screen will be displayed:

B era

File Edit Setup Bun MNoteBook Help

= B Tt P [ T M| R @ e T E =

felre| ]

Order Management Setup

2355

Make : TO [TOYOTA

Order Management Code Options

[=]
—

1. Allocation printer for Picking slips

2. Allocation printer size for Picking slips
3. Allocation printer for Labels

4. Allocation printer size for Labels

5. Allocation Label format
6
7
8
9
1

[}

|- = TeE (=]
=] = —

T

Allocation printer for Invoices

Allocation printer size for Invoices

Unlinked customer order message port#/workstation#t
. Default unlinked code
A.Stockorder codes

wvw

1/

11.Back order code to use when creating RO

Command: Enter| Modifyl field#| eXit
Help: Save the current entries
Ready Ln15, ColB5

MUK

Enter the transaction codes, or select the transaction codes from the

10. Stockorder codes lookup.

Note: Only unlinked codes, which are those without a vendor number

assigned to them, can be selected.

Select Enter to return to the previous screen, and select Enter to save the changes.
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The Process

To review the unlinked customer backorders prior to running the suggested stock order, select 2111 — Customer

Order Maintenance and the following screen will be displayed:

B era

File Edit Setup Run MoteBook Help

= HEERE T s D 5T ) @ @« D F=E=

Customer Order Maintenance

2111

—Selection Method——

1 Customer

2 Invoice/Reference

3 Part

4 Counterman

% Purchase Order

6 Customer PO

Y Transaction Code

8 Unlinked Customer Orders
9 All Customer Orders

Help: Select customer orders Hot linked to a PO (END to exit to menul

Ready Ln 22, Col0 CAP [MUM

Select method 8 — Unlinked Customer Orders, then enter the Make, and the following screen will be displayed:

B3 era (=1 | S >
File Edit Setup Bun MoteBook Help
= EHBEEE W s 0 5T | bl & @ da2F=E=
Selection Method: Unlinked Customer Orders}
# Tag Parth................. Src Urd. TC. Pr 0 Customer Hame............
1 TD1352174048 Al FS 1 Glen B Barber |
2 TOZ233PAS1AYH Al F5 2 Shoehorn Mechanical Hepai
3 TORBEBAB1704 T1le Ws 1 Star Reynolds

1 7 1

Ent| Lline#| Sel| tC] Add| Del| spLit| Hode| Find| eHit|
Help: Modify customer order details
Ready Ln 22 Col0 cAapP

MNUM

Note: This same review process can be performed from 2112 — Customer Order Inquiry.

Another method of reviewing the parts to be ordered is by selecting 2116 — Customer Order Reports and the

following screen will be displayed:
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ES era =N =R
File Edit Setup Bum NoteBook Help
= EHEEE  s  Er | bl & &+ T aT=E=
Customer Order Reports 2116

1 Ordered Parts Report |

2 Parts To Be Ordered Report|

3 Deleted Parts Heport |

4 Exit |

Help: Report on customer backorders to be ordered
Ready Ln0, Col0 MNUM

Select option 2 — Parts To Be Ordered Report and the following screen will be displayed:

B era =N W=
File Edit Setup Bum NoteBook Help
= HEREE I s P 0 | | bl @ T P aETE=

[ Customer Order Heports 2116

Parts To Be Ordered Report

1. Make : [TO [TOYOTA

2. Transaction Code : [FS [Factory Stock - Unlinked

3. Counterman : A A1l Ctrmn
4. Sort Sequence : [1 [Part Mumber

5. Line Spacing : [1 Single Spacing
6. Onscreen Report : [¥

Command: Enter| HModifyl FfieldH eXit
Help: Continue to with report

Ready Ln14, Col45 MUM
Make Enter the make.

Transaction Code Enter the transaction code.

Counterman Enter the counterman or A for All countermen.

Enter the required sort sequence or select from the lookup:
1 - Part Number

2 — Reference Number

3 — Customer Number

4 — Counterman Number

5 — Transaction Code

Enter the required report spacing or select from the lookup:

Sort Sequence

Line Spacing 1 - Single Spacing
2 —Double Spacing
Onscreen Report Enter the report output option: Y —Onscreen or N — Printer

Select Enter to generate the report. Following is an example of the onscreen report output:
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Bl era = | S =>e)
Fle Edit Setup Bun NoteBook Help
=B @S A b 0 5T ] b @ R T=EE
Customer Order Reports 2116
Parts To Be Ordered Report
Branch: Retail Dealer
Parth / Description lord Pack Refd Ctrun TC Ordwalue Cust PO¥  Cust#  Costomer Mame Bus Phone

TO 135217448 PULLEY, CRAMKSH 1 AB410R RRFS 2387 RARS Glen B Barber A3-05352227
T0 233965 1A7A ELEMEMT ASSY FLE 2 AR470R RRFS 3814 FAART Shoehorn Mechanical Repa

Makes Parts Pieces Value

O TOYNTA ? 3 EZ A1

Grand Total 2 3 B2 .81

Command : Enterl @I

Help: Exit from this window

INR=

Ready

Ln 22, Col0

To generate the suggested stock order select 2043 — Stock Order Processing. Select option 2 — Create Stock Order
and enter the required parameters for parts to be selected. Once the stock order has been created, any customer
backorders that have been selected and included will be displayed with the letter B next to the Ext Cost column as
shown in the following review screen:

B era (=1 | S >
File Edit Setup Bun MoteBook Help
= EHBEEE W s 0 5T | bl & @ da2F=E=
Stock Order Processing 2843
PO# [TO92674 Last Line Reviewed Total Order Cost 187 .13
Part# Description Sugg Oty Ext Cost DHO
1 TOBg88AB1704 OIL PETROL 18W-3BSL 1 1 18.48 B
2 TD1352174048 PULLEY. CRANKSH A994 1 1 23.87 B
3 T02339851878 ELEMENT ASSY FUEL 2 2 3j8.14 B
4 TO9A18986013 GROMMET 36 36 26.64
Sales History 11 7 1}
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
Curr
Lost
IBT
0ld# YTD Sales
0ld UOH 01d Avail OROBO
QOH QPR aPs UARR B/0 Avail
Src Pack ROP BSL Min Max
Mumt. OPack Rtn Bin | Mdl Appln
ORTHN Unit Price Last Sale Last Receipt
Field 1: Enter| Insert| Delete] line#f|] Find eHit|
Help: Accept lines in window, and continue with current item
Ready Ln 23, Col 27 CAP [NUM

As each line is reviewed, the customer backorder component of the total suggested quantity for the part will be
displayed next to the B/O heading in the lower half of the screen with the associated part details.

If the suggested order is printed and reviewed on paper, the letter B will be displayed next to the suggested order
guantity as shown in the following example:
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order Report - S220 - (2] Main Dewvelopmhent 2046
POf TOBZET4 Podate For oOrder Padf 200 Unconfirmed Dage 1
Line Part Humber/Informaticn Model Appln Jan Fek Mar Apr May Jun  BSL QOH  QFR BO gty Pck ord  ordwalue
Remarks MCD Jul mug Sep ock Nowv  Dec ODOTY

1 TO 0255081704 OIL PETROL 10W-3 ] 0 ] 1} ] 1} 1} o 1z 1 1 1B 13.48
AE [u] u} [u] u] [u] u]

2 TO 1352174040 PULLEY¥, CRANKSH ] 0 ] 1} ] 1} 1} 1} ] 1 1 1B 23.87
AE [u] u} [u] u] [u] u]

3 TO 2338051070 ELEMENT ASSY FUE ] 0 ] 1} ] 1} 1} 1} ] 2 1 ZB 33.14
AE [u] u} [u] u] [u] u]

4 TO 2018208012 FROMMET o L} o u} o s 2 27 10l u} 1 26 26.64
hd [u] u} [u] u] [u] u]

Parts Pieces order Value
4 40 107.13

If the B/O Qty field has been included in the 2335 - Stockorder Headings setup, then the customer backorder
component of the total suggested quantity for the part will be displayed underneath the BO Qty heading in the
defined position on the report.

Other letters may also be displayed in place of the letter B for customer backorders if other scenarios are met:

Letter | Description

C An unlinked customer backorder exists and it is a DNO (Do Not Order) flagged part.

R An unlinked customer backorder exists and it is a factory replenishment system
controlled part.

Once the stock order has been confirmed, the customer backorder lines then have the purchase order number

linked to them, which then precludes them from being suggested in future suggested stock orders as they are no

longer unlinked customer backorders.

To be certain that all required backorders have been selected and included, after the stock order has been
confirmed a check of 2111 — Customer Order Maintenance, 2112 — Customer Order Inquiry, or 2116 — Customer
Order Reports can be re-run as described earlier in this document to confirm that they are no longer unlinked
customer backorders.

Benefits

Parts departments needing to include more than one transaction code for customer backorders to be included in
suggested stock orders can now do so to more efficiently control the ordering process for these parts.
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Hide Vendor Name in Receipt Transaction Inquiry
Screens

Overview

The suppliers where parts departments purchase parts from in some markets can be confidential. A new
specification option has been created to allow the activation of a flag that will hide the vendor name in the general
inquiry transaction screens.

Why

This was a request from the Customer Development Committee (CDC) to enhance existing functionality.

Screens

2022 — Parts Master Enquiry

2024 — Parts Transactions

2102 — Parts Master Maintenance
2327 — Parts Extra Specifications
2521 — Parts Inventory Receipt/Po Ing

Minimum Requirements
ERA2v8

The Setup

To activate the option to hide the vendor name in parts receipt transaction screens, select 2327 — Parts Extra
Specifications, select 1 — All Questions, then go to page 9 and the following screen will be displayed:

E era (== =]
Fle Edt Setup Bum NoteBook Help
= B @S A B 0] @ ¢ taT=ES=
Parts Specification Maintenance 2327
All Questions
OnB. QUesSEIoN. . ...t insonnsannssnnssanssnnnsnnns ANsSwWer.........
184 Create make price level overrides from 2120 Y
185 Activate lost sales for CLERA and partsales orders (Y/N) ¥
186 Use Harket Grp not FranchCd for 2593 & 2380 for TO (Y/NH) ¥
187 Use Market Grp not FranchCd for 2593 & 2380 for DA (Y/N) ¥
188 Use Market Grp not FranchCd for 2593 & 2380 for LH (Y/N) ¥
189 Update invoiced RO backorders to work file (¥/N) v
190 Dnly print multi pick labels per line when pack qty > 1 N
191 Use GM Trade Club Progranm v
192 Produce invoice shipping labels from 2525 inwvoicing v
193 Default price level for Internet eShop download 1
194 Hide price level cost price in sale price enquiry screen Y
195 Default freight amnt (cents) for Internet eShop download 1000
196 Hide vendor name in parts receipt transaction screens v
{9 7 9|
Enterl lineﬂl searcHI Printl HEEﬂ GDEi eHit
Help: Accept lines in window, and continue with current item
Ready Ln 22, Col 20 NUM
196 — Hide vendor name in parts Enter Y for Yes to activate the hiding of vendor names, or enter N for

receipt transaction screens No to not hide vendor names.

Select Enter to save the changes.
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The Process

When the hide vendor name specification question is activated, the transaction screens that have been modified
will display a vendor name of Vendor nnnn where nnnn is the vendor number, instead of displaying the vendor

name for receipt transactions.

Following is an example of a 2024 — Parts Transactions screen in 80 Column Display mode showing a hidden

vendor name:

B era (=0 EoR|===
Fle Edit Setup Bun MNoteBook Help
E @S A 0 BT 0 bl @ a2 T EZ
Parts Transactions 2824
Make T0 [TOYOTA
Part# 9818986813 Phy Ro : |
TO 98189860813 GROMHMET Sls -5 Oth : |
Mth/Yr : Pﬁll Pur 5
Super "ed# : Ad j Net :| A
Ln#. Cust#.. Hame......... Oty.. Price...... Cost........ Tup DD Reference....
1 6985 Glen B Barber 5 1.32 A.74 |SLS |13 [4885DA_EH
2 6985 Glen B Barber -5 1.32 B.74 CH (13 [CM48A5DA
3 6985 Glen B Barber 5] A.88 A.74 |SLS |16 [4887DA_EH
4 3371 Vendor 3371 5 B.74 B.74 [PUR (16 362
5 6985 Glen B Barber 5 1.32 A.74 |SLS |16 [4888DA_EH
11 # 1
Entl lnﬂl Fwdmth| Bckmih) Part#| mbh¥r| togCus| tOgref] View| eHit]
Help: Enter for next enguiry
Ready Ln5, Col 12 MUK

Following is an example of a 2024 — Parts Transactions screen in 132 Column Display mode showing a hidden
vendor name:

B era o= =]
File Edit Setup Run MoteBook Help
= HEE S A 0 | [ bl @ & +aF=EZ
Parts Transactions sy
Make ¢ [TO [TOVOTA Phy RO ORal : | o
Partf :|3913966813 ils -5 IBT :
T0 318966013 GROMMET Pur 5 L5l Het | ]
MEher + |B311 fAdi ¢ Oth
Super 'edf : CBal : o
Lrd, CustAUrd Hame, o ooovooiinnns Oty... Price..... Cost.ovnnn, Type OO0 Reference.... Supplnud, .. TC. Re Bin..... Ctrmn Or igddH
1 5385 Glen B Barber 9 1.3 8,74 |3LS |13 |48850A_EN Bl RR o
7 |5985 Glen B Barber -5 1.3 8,74 |CH |13 [CH43850A 5 Bl RR i
3 |5983 Glen B Barber ] it 8,74 |5LS |16 [48E70A_EM Fu Bl RR o
43371 lendor 3371 9 874 8,74 PUR |16 (32563 62 E Bl o
5 |5983 Glen B Barber 9 1.3 8,74 |5LS |16 [48830A_EM Bl RR 3z
{1/ 1
Enter| lineﬂ Fudmtlj Bckmtlj Partﬂ mtth| togEusI tEIgreFI Uieﬂ auditﬂuerd cuspol‘ eXit|
Help: Enter for next enguiry
Ready Ln5, Col 18 UM

Note: This same screen can be accessed from 2022 - Parts Master Enquiry and 2102 - Parts Master Maintenance
by selecting the pT option from the command line.

Following is an example of a parts receipt history inquiry from 2521 — Parts Inventory Receipt/Po Inq screen in 132
Column Display mode showing hidden vendor names:
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B era =N [Ee) =5
File Edt Sstup Bun MNotsEook Help
=l B2 @B A b P 02 5T 0] bl @ 2T =E=
Parts Inwentory Receipt/Fo Ing 2521
Enquire By : Ef47 Part#
Reterencef :
MakePar ki @ TO [3018966E13
Ln#. Acctg PO§ Vendord / Vendor Mame Oty Price Extended  Date Part PO§ Supplier Invf  Caseff
1 [Z28R12887 (3371 / Vendor 3371 il a,74 14,88 |81/83/11 | WOELTO 588
7 |Z28R1Z888 (3371 / Vendor 3371 ] a,74 3,79 [A1/A3711 | NOELTOZ |362
3 [Z28R1Z984 (3371 4 Vendor 3371 z a.74 1.48 (21783711 | HOELS 584
& [3ZBR1Z344 (3371 / Vendor 3371 ] a.74 3,79 [16/83711 | 92563 (362
{1741
Totals | E [ 73,58
Field: Enterl lineﬂ Egggd SDRtl EHEkind summarﬂ EXiﬂ
Help: fAccept lines in window, and continue with current item
Ready Ln 18, Col97 MUM

Following is an example of a Receipt Transaction screen showing a hidden vendor name:

B2 era =0 EER (s
File Edit Setup Bun MNoteBook Help
e = e N NN EE AT & 2T =E=
Receipt Transaction 2824
Part : TO9A189@6A13 [GROMHMET
Vendor : 3371 Vendor 3371
Document. Date 16705711
Order# 92503 Order Type : E
Supplier Inuvi 362 Nty 8 5
Case# Unit Price : A.74
Packing Ref# Extended Price 3.78

Acctg PO# : 32AR12944 Orig OQOH 8 27
Acctg PO Code : (130T Orig Cost 8 A.74
Date / Time 16785711 / [14:98:39
User noelc [NOEL C
Prog / TransID 2862 /7 35-118153
Bin Location : CA1

Command: Enterl eHiﬂ

Help: Save the current entries

Ready Ln 22, Col0 MNUM

Note: This screen can be accessed from 2024 — Parts Transactions and 2521 — Parts Inventory Receipt/Po Inq by
selecting the line number for the receipt transaction to be viewed in detail.
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The pending receipt details for a part can be accessed from a number of screens. The following methods can be
used to access the pending receipt details for a part:

2021 — Multiple Parts
2022 - Parts Master E

2102 - Parts Master Maintenance

Counter Select the O=0rd option from the command line.

nquiry Select the gPr option from the command line.

2031 - User Definable Parts Inq Select the O=0rder option from the command line.

2035 - Dedicated Parts Counter Select the O=0rd option from the command line.

2111 - Customer Order Maintenance Select the Qpr option from the command line when the full
2112 - Customer Order Inquiry customer order information screen is displayed.

2525 - Counter Sales

Enter ? at the Qord prompt, then select option 3 — Open
Orders.

Following is an example of the Outstanding Order Summary on-screen report showing hidden vendor names
which can be accessed from the pending receipts screen by selecting the Order-summary option:

B era (=0 E= =
Fle Edit Setup Bun MNoteBook Help
@S % 0 ET 0 al @ 2T E=
Parts HMaster Engquiry 2822
Outstanding Order Summary - T09318936313I
PO Humber Vendor PO Date PO Oty Cust Alloc Oty
U1183FR1 3371 / Vendor 3371 23711718 1 a
U1183TT1 3371 / Vendor 3371 B2/12718 1 [0}
U11A3ER1 3371 / Vendor 3371 A8/12/718 1 A
TO92584 3371 / Vendor 3371 A8/R4/11 1 A
TO92585 3371 / Vendor 3371 A8/R4/11 1 1}
TO92586 3371 / Vendor 3371 A8/R4/11 1 1}
TO92587 3371 / Vendor 3371 A8/R4/11 1 1}
TO92588 3371 / Vendor 3371 11/84/11 1 1}
TO92589 3371 / Vendor 3371 11/84/11 1 1}
92591 323 /7 Vendor 323 A6/A5/711 1 1}
92592 323 /7 Vendor 323 A6/A5/711 1 1}
92593 323 /7 Vendor 323 A6/A5/711 1 1}
02594 323 /7 Vendor 323 A6/A5/711 1 1}
92595 323 /7 Vendor 323 A6/A5/711 1 i}
92596 323 /7 Vendor 323 A6/A5/711 1 i}
92597 323 /7 Vendor 323 A6/A5/711 1 i}
92598 323 /7 Vendor 323 A6/A5/711 1 i}
11/ 3

Command : Enter'l Nxtpgl Eupgl EHitl
Help: Exit from this window
Ready Ln 22, ColD MUK

Benefits

Parts departments who

have a need to hide the vendor name for parts purchases can now do so to protect the

confidential nature of this information.
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2525 — Password Protection for Sale Type Changes

Overview

The sale type for a parts invoice controls the accounting posting, as well as subsequent parts sales reporting
functions. This sale type is allocated to a customer, and is used for each invoice raised for that customer. The sale
type for an invoice can be changed during the invoicing process. The function of changing this sale type for an
invoice can now be password protected if required to ensure only authorised changes are made where required.

Why

This change was made at the request of the Customer Development Committee.

Screens

2120 — Entity Master
2525 — Counter Sales
2564 — Passwords

Minimum Requirements

ERA2v8

The Setup

To activate password control for sale type changes in 2525 — Counter Sales, select 2564 — Passwords and the

following screen will be displayed:

B era [ [ ]
File Edit Setup Bun MoteBook Help
= EHBEEE W s 0 5T | bl & & T aET=E=
Passwords 2564
— 1. General Parts — 2. Counter Sales (2525)
Void Ok Delete Line
CASH ACKNOWLEDGEMEMT 0K CR Credit Mode 0K
CHANGE AVGCOST IN 2182 Ok CH Credit Mode 0K
DELETE INVOICE IN 2181 0K Allow Negative Sale 0K
ALLOW NEG 0QOH IN 2818 Ok Cost Override
NEXT SCREEN IN 2128 0K Price Override
INV & QUOTE CON. IN 2562 [OK Discount override
PURGE PERIODS TH 2321 0K Price Level Override
AUTH. COSTING IW 2177 Ok Frozen override 0K
UTEW COST PRICE IN 2529 0K Sales Below Cost 0K
CHG IMVCE/CASE AMTS 2176 [OK Modify (uantity 0K
STOCKDORDER REVIEW IN 284 [OK Margin Override
STOCKORDER CREATE 2843 MC Credit Mode
FORCE ORDER ENTRY 2843 0K Order Type Owverride
REVIEW BY LINE 2843 Ok Modify Saved Orders
CONFIRM STOCKORDER 2843 0K Active Dispatch Mode
CHANGE PRICES IW 2182 Delete Invoice in 2525 0K
1 » 21— 1 » 2—
Command: Enter| HModify| Ffield#| eXit
Help: Save the current entries
Ready Ln 22, Col 0 NUM

Select field 2 — Counter Sales (2525), then Nxtpg from the command line, and update line 27 — Sale Type Override
with the required password as shown in the following screen:
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B era (BT | = >
Fle Edit Setup Bun NoteBook Help
=Rl N L = A ] T P aETE=
Passwords 2564
— 1. General Parts — 2. Counter Sales (2525)
Uoid 0K 18 Mod Tax Excempt#/Tax Cod
CASH ACKNOWLEDGEMENWT 0K 19 CI - Cust Inguiry
CHANGE AVGCOST IN 2182 0K 28 Pending Pay Method 0K
DELETE INVOICE IN 2181 0K 21 Special Pricing
ALLOW NEG [OH IN 2818 0K 22 Delete line - Quote Mode
NEXT SCREEM IN 2128 0K 23 Negative (ORD
INV & QUOTE CON. IN 2562 [0K 24 RO PL Override on Job
PURGE PERIODS IN 2321 0K 25 Modify Auto Recovery Amt [0K
AUTH. COSTIHG TIH 2177 0K 26 Authorise RO Backorders
UIEW COST PRICE IN 2529 0K 27 [Sale Type Override OK

CHG INVCE/CASE AMTS 2176 [OK
STOCKORDER REVIEW IN 284 (DK
STOCKORDER CREATE 20843

FORCE ORDER ENTRY 2843 0K
REVIEW BY LINE 2843 0K
CONFIRM STOCKORDER 2843 0K

CHANGE PRICES IN 2182
1 72— |2 7 2}—

Field 2: Enterl lineﬂl Uppgl Enpg| Exiq
Help: Return to main command line
Ready Ln12, Col 77 MNUM

Select Enter from the command line to save the changes.

The Process

Select 2525 — Counter Sales, and create an invoice for the required customer and parts details. Select E=Ent and

the following screen will be displayed:

B era =N =R
Fle Edt Setup Bun NoteBook Help
= HEREE I s P 0 | | bl @ T P aETE=
Retail Dealer - Counter Sales 25925
K Invoice# 6985
1 Code.Comments
2 Sale Type T J Tax Exempt No.
4 Pay-Het hod PENDIHNG 9% Picker / Time
6 Order Date 23/88/11 7 Checker
1] Required Date 23788711 9  Packer
18 Cust Po#t 11  Bun No.
12 Ship To Barber Glen 13 Ship Via
13714 Croydon Street K Bill To
Cronulla
NSW 2238
H Total (Ho Ta=> 27 .50 18 Credit Card #
H L5T 3.38 19 Authorization #
14 RECOVERY a.00 28 Deposit Chg.
15 FREIGHT a.an 21 Order Tuype EM
16 Restock Chg. B.88 22 Receipts Amts A.oa@
17 Surcharge A.Aan H Insurance Details Mo
K Total Invoice 30.80 Total Line Itms 27.58
(E=Ent)(D=Del)(Line#)(L=Lineltms) (Q=Ing)}{CI=Custing)(CC=CLComm)(IN=Tns) [

Ready Ln 22, Col 75 CAP |NUM

To change the sale type of the invoice, select field 2 — Sale Type. If a password has been setup to control this

function, the following password prompt will be displayed:
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ES era = | = |
Eile Edit Setup Bum MoteBook Help
= EHERERE WY 05T 0 k@ & T aET=E=
Retail Dealer - Counter Sales 2525

K Invoicel

1 Code, Comment s

2 Sale Type T

4 Pay—Met hod PE

6 Order Date 23

1] Required Date 23

18 Cust Po#

12 Ship To Barber Gle
13714 Croy
Cronulla
NSW 2238

K Total (No Tax)
H GST

14 RECOVERY

15 FREIGHT

16 Restock Chg.
17 Surcharge

K Total Invoice

Enter Sale Type overrid
Ready

6985
3 Tax Exempt No.
NDTHG 5 Picker / Time
/88711 7 Checker
FABA11 9  Packer
11  Bun HNo. TRAIN
n 13 Ship Via
don Street X Bill To
27.50 18 Credit Card #
3.38 19 Authorization #
B.ae 28 Deposit Chg.
A.an 21 Order Type EM
B.ae 22 Receipts Amts
A.an H Insurance Details
Jo.80 Total Line Itms

e password: [
Ln 23, Col 35

a.88

27.58
(E=Ent}(D=Del}{(Lineb)(L=Lineltms)}{(=Ing} {(CI=Custing) (CC=CLComm) {IN=Ins) 2

MNUM

Enter the required password and the user will then be able to alter the sale type as per existing functionality. If the
password is not entered correctly, the sale type cannot be altered.

Note: If a password has not been setup to control this function, the sale type can be altered without the prompt

for password input.

If a customer has an incorrect sale type allocated and needs to be permanently changed, select 2120 - Entity
Master, and enter the required Entity ID or search for the customer using the standard search functionality. Select
the Customer option from the command line, followed by the Parts Details option. Select field 1 — Parts Details
and the following screen will be displayed:

B era (=1 | S >
File Edit Setup Bun MoteBook Help
= EHBEEE W s 0 5T | bl & & T aET=E=
Entity Master 2128
Entity ID 6985 [Glen B Barber
1. Business Entity Type CP
2. Given Hame 1en Customer Type SPRUKKEL
3. Middle Name : B 5. Preferred Glen
4. Surname : [Barber 6. Sort MName Barber
—1. Parts Details
1 Sale type T TRADE 2. Bill To:
2 Price Level ZAR Auto Generated
3 Pay HMethod 6 Pending
4 Territory RM WEST
5 Ship Via
6 Run Number B
7 Name On Tax Invoice: No
8 PO Required Mo
9 PO Humber
18 Hum Of Inwv Copies
11 Credit Card Type
12 Credit Card#
13 Category
11 7 31
Field 1: Enter| line#|] HModify| MNxtpg| Gopg| eXit]
Help: Accept lines in window, and continue with current item
Ready Ln &, Col 48 NUM

1 -Sale Type

Enter the Sale type or select a valid sale type from the available lookup.

Select Enter from the command line to return to the previous screen, and then select Ent from the command line
to save the changes for the customer.
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Benefits

If the password control is setup, only authorised users will be able to alter the sale type of an invoice ensuring
correct posting of accounting transactions and parts sales reporting.
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2525 — Price Change Check for Quotes and Invoices

Enhancement

Overview

Changes have been made to 2525 — Counter Sales to allow a check to be performed on a quote or open invoice to
determine if any prices have changed since the parts were originally entered. Price updates can occur between the
original entry of a part onto an invoice or quote, and this reporting function allows these changes to be quickly
highlighted to allow possible action to be taken to maximise profitability where appropriate.

Important to Note

The process of performing the price variance check in the areas described in the documentation does not alter
any pricing on either quotes or invoices. It is a reporting function only. Any variances that are reported need to
be considered for the impact they will have on the transaction being performed, and appropriate update action
taken if necessary.

Why

This change was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens
2525 — Counter Sales

Minimum Requirements
ERA2v8

The Changes
guotes

To determine if any prices have changed for parts on a quote, select 2525 — Counter Sales and switch to quote
mode. Enter the quote number using existing functionality, and the following screen will be displayed:

B3 era (=1 | S >

Fle Edt Setup Bun MoteBook Help

= HEEE| W s 00 | | bl & @+ T T =E=

Retail Dealer — OUOTES| 2525

Nuot el Cust # MHame Phone Pay Ctrmn 0Ot P1
1886DA 608081 Shoehorn Panel Repairs RR EM 2
Make GM Cust Po# Tax EXH ID#
Ln# Part# / Description............. Qord Sts List.... Sale.... Extended Pl

1 920418195 PANEL HOOD 1 535.088 668 .75 668 .75 2

2 92184585 PANEL-SHROUD UP 1 12.65 15.81 15.81 2

3 92048358 CONSOLE FRT PHL 1 5.42 6.78 6.78 2

4 92048359 CONSOLE FRT PHL 1 5.42 6.78 6.78 2

5 92142086 OIL FILTER 2 8.50 5.38 18.6A 2
AVAT BH1 DET “GPS$ 344 .84
SRC BHNZ2 LIST “LP% 48.06
STS PACK TRADE Tot 788 .72
Newl 0ld# Tax 84.82
Hemarks Bal 793 .54
(A=Add) (D=Del)(E=Ent ) (M=Mod) (Pn=Pg#) (0=0pt ) (R=Reprice) (Q=Ing)(CI=Custing) [
Ready Ln 22, Col 74 NUM
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Enter PV — PrcVar from the main command line or select 0=0pt from the main command line and the following

screen will be displayed:

B era (=N =8>

File Edit Setup Bum MNoteBook Help

= EHEEE W s 2 T | bl @ @ & a2TF=E=

Retail Dealer — QUOTES| 2525

Nuot el Cust # MHame Phone Pay Ctran Ot P1
1886DA 600801 Shoehorn Panel Repairs CHARGE RR EM 2
Make GM Cust Po# Tax EXH# ID#
Ln# Part# / Description............. Qord Sts List.... Sale.... Extended P1

1 920418198 PANEL HOOD 1 535.088 668 .75 668.75 2

2 92184585 PANEL-SHROUD UP 1 12.65 15.81 15.81 2

3 92048358 CONSOLE FRT PHL 1 5.42 6.78 6.78 2

4 92048359 CONSOLE FRT PHL 1 5.42 6.78 6.78 2

5 92142886 0IL FILTER 2 8.50 5.38 18.60 2
AUAT BN1 DET “GPS 344 .84
SRC BN2 LIST “GP% 48.6
STS PACK TRADE Tot 708 .72
Newl 0ld# Tax 84.82
Hemarks Bal 793.54
T=Tag/Untag.C=Copy Quote, I=Convert,RI=R0O Conv,PK=Prt&Save,S=Save,PV=PrcVar [j
Ready Ln 22, Col 75 NUR

Select the PV=PrcVar option to perform the price variance check.

If no price variances are found, the following screen will be displayed:

B era (=0 E=R[E=|
Fle Edt Setup Run MNoteBook Help
E @S A 0 BT 0 bl @ a2 T EZ
Counter Sales 2525
Price Variances - Quote 1886DA}
C 0
Oty 0Oty Quote Current W v
Ln# Part# Description Ord Shp Price Price I PL r
5 line/s processed, no price wvariances present.
11 7/ 1
Command : Enterl BHitI
Help: Exit from this window
Ready Ln 22, Col 34 MUK

If price variances are found, the following screen will be displayed:
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B era ===
Eile Edit Setup Bum MoteBook Help
= EHBEEE W s 0 5T | bl & & T aET=E=
Counter Sales 2525
Price Variances — Quote 1A86DA|
C 0
Oty Oty HQuote Current ] 7]
Ln# Part# Description 0Ord Shp Price Price I PL r
1 GM92841819S PANEL HOOD 1 HN/A 668 .75 492.58 2
3 GMPZ2A48358 CONSOLE FRT 1 NN 6.78 ¥ .AR 2
5 GM92142886 OIL FILTER 2 HN/A 5.08 5.38 2 Y
|1 7 1}
Command: Enter EHiq
Help: Exit from this window
Ready Ln 22, Col 34 MNUM
Ln# This field will display the line number for the part on the quote.
Part# This field will display the part number including the make code.
Description | This field will display the part description.
Qty Ord This field will display the quote quantity for the part.
Qty Shp This field is not applicable for quotes, and will display N/A.

Quote Price | This field will display the quoted price for the part.
This field will display the current price for the part if it were to be repriced to current pricing.

s::i::r:nt Note: The repriced value displayed in this field reports the current price for the part without any
overrides.

Cwi This field is not applicable for quotes, and will display a blank value.

PL This field will display the price level for the part from the quote.

ovr This field will display Y for Yes if a sale price override has been performed on the part, or will

display a blank value if no sale price override has been performed.
Select Enter or eXit from the command line to return to the previous screen.

Quote Transfer

When quotes are being transferred to invoices or repair orders, the price variance check is automatically
performed.

If no variances are found, the user will not be notified in any way and the transfer process will continue without
interruption.

If any variances are found, the price variances screen will be displayed as described earlier in this document. Select
Enter or eXit from the command line, and the following message will be displayed:

P 1

Price Vanance 3

.' ¥ . There are price variances on the quote
¥ Do you wish to proceed with the
conversion?
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Select No to cancel the quote transfer and return to quote screen, or Yes to continue with the quote transfer and
proceed to the invoicing screen.

Subject to the terms of the original quote, customer notification may be required if changes need to be made to
quoted prices. By cancelling the transfer, these changes can then be made to the quote as required, and then the
quote can be re-sent to the customer for approval.

Proceeding with the quote transfer still allows for changes to be made in the invoicing mode of 2525 — Counter
Sales prior to finalising the invoice.

Note: If a partial quote transfer is performed, only the parts being transferred will be checked during the price
variance reporting process.

Invoicing
To determine if any prices have changed for parts on an open invoice, select 2525 — Counter Sales and enter the

invoice number using existing functionality, and the following screen will be displayed:

B era (=0 E=R [

File Edt Setup Run NoteBook Help

o= e NI N E T T 2T =E=Z

Retail Dealer - Counter Sales 2525

Invoice# Cust # HMName Phone Pay Ctrmn Ot P1
4935DA n985 lLlen B Barber (A3)9535-2242 J RR EH 3
Hake GLH Cust Po# Tax EH# ID# ABCS55
Ln# Part# / Description............. Hord Qshp List.... Sale.... Extended Tc P1

1 921472H83A HEW OIL FILTER 1 1 15.884 15.H84 15.H8 ~3

2 92142080 OIL FILTER 1 1 8.50 4.80 4 .88 3

3 98565913 LAMP ASH-DOOR E 1 1 14 .84 19.24 19.24 3
AVAI BHN1 DET “GP$ 22.58
SRC BN2 LIST “GP% 57.6
STS PACK TRADE Tot 30.04
Newl 01d# Tax 4.58
Remarks Bal 43 .62
(A=Add> (D=Del) (E=Ent ) (M=Mod) (Pn=Pg#)(0=Cls) (R=Reprice) (Q=Ing)(CI=Custing) [
Ready Ln 22, Col74 MUM

Enter PV — PrcVar from the main command line or select 0O=0pt from the main command line and the following
screen will be displayed:
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B era [E=N | SR

File Edit Setup Run MoteBook Help

=B @S A 0 5T ) bl @ &t a2 TFES

Retail Dealer - Counter Sales 2525

Invoice# Cust # HName Phone Pay Ctrmn 0Ot P1
4935DA 6985 Glen B Barber (B3)9535-2222 J RR EHM 3
Make GHM Cust Po# Tax EXH IDE ABCS55
Ln# Part# / Description............. Qord Oshp List.... Sale.... Extended Tc Pl

1 92142883A NEW OIL FILTER 1 1 15.088 15.0808 15.0808 “3

2 921420886 OIL FILTER 1 1 8.58 4.8@ 4.88@ 3

J 98565913 LAHF ASM-DOOR E 1 1 14.88 19.24 19.24 3
AVAT BN1 DET “GP$ 22.508
SRC BN2 LIST “GP% 57.6
STS PACK TRADE Tot 30.04
Hewl O1d# Tax 4.58
Remarks Bal 43.62
(S=Save) (PK=Pick & Save)(I=Inuvoice)(B=Both Inu8Pslip)(PV=PrcVar) [J
Ready Ln 22, Col 65 MUM

Select the PV=PrcVar option to perform the price variance check.

If no price variances are found, the following screen will be displayed:

== s
Bun MoteBook Help
L S | A b P [ o | W b @ T a2 T=EZE
Counter Sales 2ha5
Price Variances — Inuvoice 4935DA}
C 0
Oty Oty Invoice Current ] V)
Ln#t Parth Description 0Ord Shp Price Price I PL r
3 line/s processed, no price variances present.
11 /7 1
Command: Ent.er'| eHit.|
Help: Exit from this window
Ready Ln 22, Col 67 NUM

If price variances are found, the following screen will be displayed:
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B era [ | e[
File Edt Setup Run MoteBook Help
S HE@ET| T Y 5T @ + 8 a2TF ==
Counter Sales 2525
Price Variances - Invoice 4935DA}
C 0
Oty Oty Invoice Current 1] v
Ln#t Parth Description 0Ord Shp Price Price I PL r
2 GM92142806 ODIL FILTER 1 1 4.58 4 .88 3y
3 GM9B565913 LAMP ASHM-DOO 1 1 19.24 19.58 3
{1 7 1
Command : Enter'l BHitI
Help: Exit from this window
Ready Ln 22, Col 76 MUM
Ln# This field will display the line number for the part on the invoice.
Part# This field will display the part number including the make code.
Description This field will display the part description.
Qty Ord This field will display the ordered quantity for the part.
Qty Shp This field will display the shipped quantity for the part.
Invoice Price This field will display the invoice price for the part.

Current Price

Cwi
PL
Ovr

This field will display the current price for the part if it were to be repriced to current pricing.
Note: The repriced value displayed in this field reports the current price for the part without any
overrides.

This field is applicable for open repair order invoices and will display the C-Customer, W-
Warranty, or I-Internal repair order sale type for the part.

This field will display the price level for the part from the invoice.

This field will display Y for Yes if a sale price override has been performed on the part, or will
display a blank value if no sale price override has been performed.

Select Enter or eXit from the command line to return to the previous screen.

Benefits

Better visibility of price changes that have occurred from the original input of parts onto quotes or invoices is now
available for parts users. The price variance function provides a quick view of the status of the document to allow
decisions affecting profitability of a sale to be made prior to the transaction being finalised.
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2525 - Internal CLERA Invoice Comments

Enhancement

Overview

When placing Internal CLERA orders from within 2525 — Counter Sales, users can now enter up to 3 lines of
comments to be sent with the order. These comments will then print on the supplying store’s picking slip and
invoice. These comments can be used for shipping instructions or any specific requirements for the order being
transferred. This new feature is in addition to the existing options of being able to transfer the ship-via information
and/or the ship-to information.

Important to Note

The same comments field is used for both internal CLERA and external CLERA comments. If different transaction
codes are entered on the invoice, comments which are entered are transferred to all remote supplying dealers
or branches for the transaction codes used.

If the ordering dealer uses an Internal CLERA transaction code which is flagged for Internal SOCS automated
processing, the comments will be ignored and not transferred to the supplying store.

Why

This change was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens
2525 — Counter Sales

Minimum Requirements
ERA2v8

The Process

Select 2525 — Counter Sales, and enter the customer order requirements. For invoice lines that need to be ordered
from a Internal CLERA store, enter a Internal CLERA transaction code as shown in the following screen:

Page70 ©2012 Pentana Solutions Pty Ltd



Parts Manual

B ern = (= |[ =
Fle Edt Setup Bun MNoteBook Help
g = e A NN = R T a2 T ES
Retail Dealer - Counter Sales 2525
Invoice$# Cust # Hame Phone Pay Ctrmn 0Ot P1
n985 Glen B Barher (A329535-2222 PENDING RR nn ZnR
HMHake TO Cust Po# Tax EH# ID#

Ln# Part# / Description............. ord Qshp List.... Sale.... Extended Tc Pl
1 TO 98189AnA13 GROMHET 5 1] 1.208 1.32 .00 IC 1@
AVvAT BH1 DET “GPS A.08
SRC BHZ LIST “GP% A.a
8TS PACK TRADE Tot. A.a8
Hewl Old# Tax B.88
Remarks Bal A.08
(A=AddY{D=Del Y (E=Ent ) (M=Hod} (Pn=Pg#3(0=Cls){(R=Reprice) (Q=Ing)}(CI=Cust ing?
Ready Ln22 Col74 MUM

Select E=Ent from the command line to display the shipping and totals details as shown in the following screen:

B era =N B
Fle Edit Setup Bun NoteBook Help
s - =R N e T P a2T=EZS
Retail Dealer - Counter Sales 2525
H Invoice# 6985
1 Code.,Comments
2 sale Type T 3 Tax Exempt Ho.
4 Pay-Hethod PENDING 5 Picker / Time
i] Order Date 25788711 ? Checker
8 Required Date £5/88/11 9 Packer
14 Cust Polt 11 Bun Ho.
12 Ship To Barber Glen 13 Ship Via
13714 Croydon Street H Bill To
Cronulla
NSW 2238
H Total (Mo Tax>» A.88 18 Credit Card #
H GST A.AA 19 Authorization #
14 RECOVERY B.d88 28 Deposit Chg.
15 FREIGHT B.88 21 Order Type DA
16 Restock Chyg. A.AR 272 Receipts Amts A.AA
17 Surcharge a.88 H Insurance Details Ho
H Total Invoice a.88 Total Line Itms a.88
(E=Ent)(D=Del)(Line#)(L=Lineltms)(Q=Ing)}{CI=Custing)(CC=CLComm){IN=Ins) [
Ready Ln 22, Col 75 NUM

To enter comments to be sent to the supplying store, select CC=CLComm and the following screen will be

displayed:
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B era [E=N B~
File Edit Setup Bun NoteBook Help
= B @S| A P 0D T | bl @ a2 TES
Retail Dealer - Counter Sales 2525
H Invoicel 6985
1 Code, Comments
2 Sale Type T 3 Tax Exempt Ho.
4 Pay—Het hod PENDING 5 Picker / Time
6 Order Date 25788711 7 Checker
i] Required Date 25788711 9  Packer
1] Cust Po# 11  Bun Ho.
2 Ship To Barber Glen 13 Ship Via
13/14 Croydon Street H Bill To
Cronulla
NSW 2238
" Total (No Tax) B.48 18 Credit Card #
—CLERA Supplier Comments Authorization #
Deposit Chyg.
1. Urder Type DA
2. Receipts fAmts a.08
3 Insurance Details No
tal Line Itms A.a88
Command: Enter| Modifuy| field#| Remove comments| eHit|
Help: Sawve the current entries

Ready Ln 20, Col 36 MNUM

Enter up to 3 lines of supplier comments to be transferred with the order as shown in the following screen:

B era [E=N | B (=S
Fle Edit Setup Bun MNoteBook Help
@S A s 0 T 0] bl @ @ e FT=E=
Retail Dealer - Counter Sales 2525
H Invoicel 6985
1 Code, Comment s
2 Sale Type T 3 Tax Exempt Ho.
4 Pay—Het hod PENDING 5 Picker / Time
6 Order Date 25788711 7 Checker
8 Required Date 25788711 9  Packer
a Cust Po# 11  Bun No.
2 Ship To Barber Glen 13 Ship Via
13/14 Croydon Street H Bill To
Cronulla
NSW 2238
H Total (Ho Tawx) a.88 18 Credit Card #
LCLERA Supplier Comments Authorization #
Deposit Chyg.
1. These grommets are just for Order Type DA
2. |stock, so don’'t bother sending Receipts Amts A.88
3. them over until we order again Insurance Details Ho
tal Line Itms a.a88
Command: Enter| Hodify| field#| Remove—comments| eXit|
Help: Save the current entries

Ready Ln 20, Col 36 MNURM

If the supplier comments need to be removed prior to the order being sent, select the Remove-comments option
from the command line.

To save the supplier comments, select Enter from the command line to return to the shipping and totals screen:
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B era [E=N R[5
File Edit Setup Bun MNoteBook Help
g = e A NN = R T a2 T ES
Retail Dealer - Counter Sales 2525
H Invoice# n985
1 Code.Comments
2 sale Type T 3 Tax Exempt Ho.
4 Pay-Hethod PENDING 5 Picker / Time
7] Order Date £5/88/11 ? Checker
i] Required Date 25788711 9 Packer
14 Cust Pol 11 Run No.
12 Ship To Barber Glen 13 Ship Via
13/14 Croydon Street H Bill To
Cronulla
NSW 2238
H Total (Mo Tax>» B.88 18 Credit Card #
H GST A.88 19 Authorization #
14 RECOVERY A.88 28 Deposit Chg.
15 FREIGHT B.d88 21 Order Type DA
16 Restock Chg. 8.88 22 Receipts Amts A.88
17 Surcharge A.88 H Insurance Details Ho
H Total Invoice A.AA Total Line Ttms A.AA
(E=Ent)>(D=DelX{Line#){L=Lineltms){Q=Ing»{(CI=Custing)(CC=CLComm}{IN=Ins) [
Ready Ln 22, Col75 MNUM

When the user saves the invoice, produces a picking slip, or invoices the customer order, the Internal CLERA order
will be transferred with the supplier comments that have been entered.

Below is an example of the picking slip produced for this order at the supplying store, with the 3 lines of comments
transferred through to the notes field:

ITbht STOREZ23 To STORE3Z0
547 Blackburn Road
Mount Waverley, VIC 3149
Note These grommets are just for
stock, so don't bother sending
them over until we order again
Cust A/C P.0O. Number . Sales Tax.No
323320 92714
***+* Tnternal CLERA Create
Bin
Line Loc Part Number De
1 TOS018906013

TO

4L

Ibt STORE323 STCORE320
547 Blackburn Read
Mount Waverley VIC 3149

{03)59535-2222

Picker 25/08/11 13:37
Checker Fage 1 of 1
Run No.
Packer Time Picked
Salesman Picking Slip Ship Via
IET 118G
[ ke
oty Second
scription Ord. Bin Loc.

GROMMET /WASHER

These comments will then also be printed on the supplying store’s invoice.

Benefits

Dealers using Internal CLERA to place parts orders can now transfer supplier comments specific to a particular

order, negating the need to make special phone calls to co-

Activation Key
CLERA-INTERNAL

ordinate any special requirements for the order.
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2557 — Customer Sales By Franchise — Setup and Report

Enhancement

Overview

The Customer Sales By Franchise report setup has been changed to allow dealers who have a large number of
parts makes, to be able to define which makes print on the report and in what sequence.

The number of makes that can be printed on the report is dependent on the printing options available to the
dealership. The standard report allows up to 9 makes to be printed. If a landscape printer has been setup for the
dealer, then up to 17 makes can be printed in a compressed font.

Why

This change was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens

2552 - Cust Sls By Franchise - Extract
2553 - Cust Sls By Franchise - Report
2557 - Cust Sls By Franchise - Setup

The Setup

Select 2557 — Cust Sls By Franchise - Setup and the following screen will be displayed:

rﬁlzm = E1 G |
! Hle Edit Setup Run Help
Pl B b MBS P+ 2 F I
Cust 51s By Franchise -Setup 2237
1, Customer UDF Field# for Select t=]
2. Customer UDF Yalue for Select ! '
3. Customer UDF Fileld# for Report 2
4. Customer UDF Mame for Report ! |TERRITORY CODE
3. Makes to report in seguence ! = SUzZUk T
PE FEUGEOT
9 makes will fit in standard GM HOLDEM
portrait report format, B (=]
Up to 17 makes can bhe set up Is Isuzl
but the report must then hbe Al ALDT
printed landscape & compressed H' HYUMDA T
Mz MAZDA
MB MERCEDES BEMZ _ _
11 /4 2
Command: Enter| Modify| Delete| fField#| exit|
Help: Sawe the current entries
Ready Ln19, Col 75 MU

This field allows the user to add up to 17 makes. These makes will display in the
5 - Makes to report in Customer sales by Franchise report in the sequence that they have been entered.
sequence Makes can be added by selecting the Insert option from the command line, or they
can be deleted by selecting the Delete option from the command line.

Once the user has entered all of the relevant details, select Enter from the command line to save the changes.

Note: This make setup must be installed prior to the 2552 extract and 2553 printing steps.
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The Process

Once the setup has been completed, select 2552 - Cust SIs By Franchse —Extract and the following screen will be
displayed:

rﬁzm e [ |
File Edit Setup Run Help
| | A% Bl 0Wld P+ B2F DX
Cust 51s By Franchise -Extract 252
1., Start Date P26 JUL 2812
2. End Date P26 JUL 2B1Z
3. Store MNumber 1320
4. TERRITORY CODE v JALL
3., Include tax paild
Command: Enter| Modify| field#| exit|
Help: Save the current entriles
Ready Ln13, Col 62 MNUM

When the user has entered all the details, select Enter from the command line to extract the sales data for the
Customer Sales By Franchise Report.

After running the Customer Sales Extract, select 2553 — Cust SIs By Franchise — Report and the following screen will
be displayed:

rﬁzm ) [ |
File Edit Setup Bun Help
== Byl At BT i0- |l (: # 32 F 3
Cust 51s By Framchise -Report Z2a53

Flease note that 2552 must be run before running
this job (25537

Sort Criterila @

A, High % to Low $
B. Territory

C. Alphabetically

1. Primary Sort ! A 2, Secondary Sort G

Command: Enter| Modify| field#| exit|
Help: Save the current entriles

Ready Ln 16, Col 59 MNUM

Once the user has entered the sort criteria, select Enter from the command line and the following screen will be
displayed:
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rﬁlzm = | e S |
File Edit Setup Bun Help
=a= I Blfata k|l l@a | #3233 =
Cust 51s By Franchise -Report 2a53

Please note that 2552 must be run before running
this job (25537

Sort Criteria

f., High % to Low $
B. Territory

C. Alphabetically
1

Primary Sort : A 2. Secondary Sort @ |C

11 makes-Print landscape & compressed Continue (%/M) [%1 %
Ready Ln 23, Col 60 MU

Note: The user will only get the above question if they do have more than 9 makes in the 2557 — Cust Sls By
Franchise — Setup.

Press enter to get the report and the following screen will be displayed:

rﬁlzm = | e S |
File Edit Setup Bun Help
=l Bltata mldF{o-|illd | #+ 323 3
Cust 51s By Franchise -Report 2a53

Please note that 2552 must be run before running
this job (25537

Sort Criteria

f., High % to Low $
B. Territory

C. Alphabetically
1

Primary Sort : A 2. Secondary Sort @ |C

tAccept (/N2 B Y (Printer MILZ ¥iCopilies @1 J(Hold(%/ M) N 10(5ize P 3
Ready Ln 23, Col13 MU

Enter the required printer details to get the report and return to the main menu.

Following is a sample report:
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Customer Sales By Franchise (01/06/12 - 30/06/12) 2553
Tax paid excluded Store 4 : ALL Page 1
Customer No. Name HOLDEN MITSUBI FORD KT PEUGEQT SUZUKI SV PROTON SKODA  PORSCHE DULUX MM oM K RA FE NG Total

6217 RADID ACCIDENT MANACEMENT SERV 2704 2305 0 [ [ €17 a 0 o o 23030 1781 1421 34 o 0 0 31082
23416 PANEL BODY II 3833 0 0 [ [ a -187 0 o o 0 0 0 a o 0 0 3646
23484 PANEL BODY SHOP (BRUNSWICK) 2172 1520 o o o 0 0 o o o €003 820 413 12 o 0 0 10042
23083 PANEL BODY SHOP BOX HILL 2657 590 [ [ [ 0 0 [ o o 4435 1093 603 11 o ] [} 9389
23104 PANEL BODY SHOP CHELTENHAM 4504 5698 0 [ [ -26 a 0 o o 6026 649 316 0 o 0 0 17287
23140 PANEL BODY SHOP MALVERN 2630 089 [} 0 0 209 0 [} o 528 6823 1206 642 17 [ 0 0 13744
23420 PANEL BODY SHOPS (COLLINGKOOD) 1871 12 o 0 0 0 0 o 0 o 4967 315 233 0 o 0 0 7698
23410 PANEL BODY SHOPS (FOOTSCRAY) 5972 1688 o 0 0 1093 0 o 0 o 8271 1284 831 77 o 0 0 10419
23423 PANEL BODY SHOPS (HAWTHORN) 1406 1717 [} 0 0 0 0 [} o [ 7951 1053 580 0 [ 77 0 12784
23421 PANEL EODY¥ SHOPS (KEW) 2122 0 [ o o 306 0 [ o [ 6028 1093 1007 0 o ) 0 10573
23160 PANEL EODY SHOPS EORONIA 2728 638 [ [ [ 2000 o [ o o 7587 907 649 23 o [ 0 14631
23103 PANEL BODY SHOPS CAULFIELD 5803 1167 [ [ [ 498 0 [ o [ 7763 1076 1157 0 [ [ 0 17464
23134 DANEL EODY¥ SHOPS GLEN IRIS s528 2400 0 [ [ 0 a 0 o o 7108 1010 559 a o 0 0 16606
23136 PANEL EODY¥ SHOPS HALLAM 5805 912 o 0 0 528 28 o 0 o 11779 1205 931 a o 0 0 21278
23008 PANEL EODY SHOPS MOORRBRIN 5765 2105 [} 0 0 1 0 [} o [ 6975 1416 881 0 [ 0 0 17173
23424 DANEL EODY SHOPS NTH MELEORNE 5271 EES] 0 [ [ 2141 2372 0 o o 7688 1085 1303 a o 0 0 20303
23000 DANEL BODY SHOPS NUNAWADING 2419 2186 [ [ [ 646 a [ o o 6124 2001 1403 25 o [ 0 14804
23176 PANEL EODY SHOPS P/L DANDENONG 7407 1688 41 [ [ 0 0 ] o o o 0 0 0 o [ 0 9136
23153 PANEL BODY SHOPS SCORESEY P/L 3628 2846 [} 0 0 565 0 [} o [ 8286 1081 706 0 [ 0 0 17122
23144 DANEL EODY SHOPS WAVERLEY 6024 2156 0 [ [ 397 a 0 o o 7245 781 1443 a o 0 0 18046

Total 81239 31160 a1 [ [ 9804 2213 0 o 528 144307 20046 15373 109 o 77 0 304087

Benefits

Dealers with a large amount of parts makes are now able to view more detail across the page of the Customer
Sales By Franchise report.
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Parts Special Pricing Reports

Enhancement

Overview

A new reporting option has been added into 2565 — Price Level Codes. This Specials Reports option will allow
dealers to help manage and provide better visibility of the special pricing setups that they have entered against
part numbers, either by price level or by customer number.

Why

This change was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens

2102 — Parts Master Maintenance
2022 — Parts Master Enquiry
2565 — Price Level Codes

The Process

Special prices can be maintained per part and be controlled by either a price level or customer number, or a
combination of both. 2102 — Parts Master Maintenance is used to maintain special pricing. To access part special
pricing, select the Spec Price field and enter Y for Yes to display the special price sub-screen as shown below:

E= ErRA = | 5 | Z—
i Hle Edit Setup Bun Help
a1 Sltata RG0S | +8 2 3F 3 =
Parts Master Maintenance 2182
Make : ﬁz Part# : 123A-56-78B90nE PL Desc Price Prc+Tax
1. Description : MAZDA 7 1 RETAIL [ 88.40 | 97 .24
Long Description: MAZDA 7 |TRADE | 98.40 | 188.24
Special Prices ‘
PL. Description. ...cccvuuneerann %% Discount Tax 5t Date. End Date
1 851 PT 1 < 10.088 |[Yes [x=x=x All Dates ==
2 2PT 1 S 09.808 Yes B1/706512 30706512
2 851 TRADE o 1681.0600 Yes B1/706/12 30506512
117 1

ﬁield: Enterl Insertl Deletel lineﬂl Customerl eKitl
elp: Accept lines in window, and continue with current item

Ready Ln 22, Col MLk

“ =

To toggle between price level and customer number based specials, select the Customer or Price-level options
from the command line.

Note: Special prices can also be viewed from 2022 — Parts Master Enquiry by selecting the Qry option from the
command line, followed by selecting the Special Prices field name.

To review special prices that have been setup for parts, select 2565 — Price Level Codes and the following screen
will be displayed:
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-

(B3 era e
! Fle Edt Setup Bun Help
g el | Co 5 B ]t ta Zo B GT 4o | o B + 3 &= T = =
Price Leuvel Codes 2565
Price Level Cndesf————
1 Price Level |
2 Source |
3 Make Combinations|
4 Price Level Usage]
5 Specials Repnrts|
6 Exit |
Help: A selection of special price reports
Ready Ln 22, Col 0 UM
Select option 5 Specials Reports and the following screen will be displayed:
E= ErA = | 5 |
{ FEle Edit Setup Bun Help
== = e ERGAR N B aF ==
Price Level Codes 2565

1. Hake

2. Report Type : |

Specials Heports

: ALL

Ho End Date

Valid Customer Numbers
Ualid Price Levels

Invalid Customer Numbers
Invalid Price Levels

17 1

Help: Select an item

Ready

Select| line#f| eXit|

Ln 23, Col 27 MNUM

1 - Make

2 - Report Type

Enter a valid make or select a make from the lookup.
Note: Make ALL can be entered or selected to report on all part makes.

Select a required report type from the lookup.

For all of the reporting options, the user is required to select the Output to Screen or Output to Printer option
from the Report Options lookup.

The Report Type that is selected determines which parts are selected for display in the report. Following is a list of

the report types:
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1 - Expired

This report will display the part numbers in the selected make/s which have a special price assigned to either a
customer number and/or price level, and the End Date for the special price is today or prior. Following is an

example of an Expired report:

B era = o
i Fle Edt Setup Run Help
= | Bltata 2 BF|je e | + #2332
Price Level Codes 2569
Specials Report - Expired Part I
Part Humber Description Sts Src Customer# Customer Hame Prelvl Special Price $/% StartDate End Date
MZ173A-56-TBIBAB HAZDA 7 AP 87 WA N/ i 99.88 & B1/B6/17 38/@6/12
N/A H/A 851 181,88 $ A1/86/17 38/86/12
985 G1len Barber /A 99,95 & B1/BS/17 31/83/12
/1
|
Command: Enter eHit|
Help: Exit from this window
Ready Ln 23, Col 27 NUM

2 - No End date

This report will display the part numbers in the selected make/s which have a special price assigned to either a
customer number and/or price level, and there has been no End Date defined for the special price. Following is an

example of a No End Date report:

B e SNICE X
i Fle Edt Sewp Run Help
=L IR =10 W ERCARAT T R
Price Level Codes 7565
Specials Report - Parts With No End Datei
Part Humber Description Sts Src Customer$ Customer Name Prelvl Special Price $/% StartDate End Date
BH1Z128141871 spark plug AP 29 WA H/A 851 i.08 3%
FOAFL1A1 0IL FILTER AP 1 WA /A Z B8 %
H/A H/A 11 .36 §
/A N/ 18 6.36 %
H/A H/A 14 .36 §
/A N/ 1 16.91 %
H/A H/A 16 16.91 %
/A /A 3 87905
H/A H/A 128 18.88 %
FORUZBK1410 NAMEPLATE FORD 99 N/A H/A 1 9.88 §
FOER-BK141-A NAMEPLATE FORD AP 99 B985 G1len Barber H/A .68 %
FOERL175A DISC FRONT BRAKE AP 98 MN/A H/A 1 12,58 %
H/A /A 17 i8.68 %
12563787 SPARK. PLUG 123 GMZ N/A H/A 851 1.08 5
MIAN348127 PANEL-REAR DOOR OU NS AR /A /A ki 8,68
MZ123A-56-TBOBAB WAZDA TEST 7 AP 87 WA H/A 851 18.88 $
HI1Z111-54C80 BUSH CON ROD AP 898 H/A /A 851 18,88 4 | H
11/2
Conmand: Enter| Ll EEﬂ m
Help: Exit from this window
Ready Ln 23, Col 27 MUM
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3 - Valid Customer Numbers

This report will display the part numbers in the selected make/s which have a special price assigned to a valid
customer number, regardless of the date range that has been setup. Following is an example of a Valid Customer
Numbers report:

B era = | 5 i
i Fle Edt Setup Bun Hep
iGEHlaBaE Al e 48233

Price Level Codes #5963

Specials Report - Parts With Valid Customer Number I
Part Humber Description 5ts Src Customer# Customer Hame Prclvl Special Price $/% StartDate End Date
FOER-BK141-f HAMEPLATE FORD AP 99 5985 Glen Barber H/A 8.08 §
MZ123A-56-T806RE HAZDA 7 AR 87 4817 Lokp Khyrf H/A 125,88 § 19/82/87 ZB/RZ/87
/1

Conmand: Enter| ekit
Help: Exit from this windaw
Ready Ln 23, Col 27 NUM

4 - Valid Price Levels

This report will display the part numbers in the selected make/s which have a special price assigned to a valid price

level, regardless of the date range that has been setup. Following is an example of a Valid Price Levels report:

B era = | 5 e
{ He Edt Setp Run Hep
G BB AR E e + e 2T
Price Level Codes piili]
Specials Report - Parts With VYalid Price Level I
Part Mumber Description Sts Src Customerd Custamer Hame Prclyl Special Price $/% StartDate End Date
BM1Z1ZA141871 spark plug AP 29 H/A N/ il 7,88 §
FOAFL1AL OIL FILTER AP 1 MR i3l Z 8.88 $
N/ /R 11 6.36 4
N/ N/ 1 16,91 §
N/ /R 3 8.75 §
N/ N/ 128 18,88 §
FOAUZEK141A HAMEPLATE FORD 99 N/ /R 1 9.88 §
FOER11Z3A DISC FROWT BRAKE AP 98 H/A /R 1 12,98 %
GM1Z563787 SPARK PLUG 123 GHZ N/n N/ 851 1.88
MIAW34A8127 PAMEL-REAR DOOR OU W5 ARL M/A /R il .88
MZ123R-56-7398R8 HAZDA TEST 7 AP 87 MR N/ 851 18,88 $
MI12111-54CA8 BISH COM ROD AP 898 H/A N/ a3l 18,88 %
TO1Z3611384171 INSULATOR EMG TG AP 11 H/A N/ 851 18.88 $
SRS
|
Conmand: Enter| eRit
Help: Exit from this window
Ready Ln 23, Col 27 NUM
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5 - Invalid Customer Numbers

This report will display the part numbers in the selected make/s which have a special price assigned to an invalid
customer number, regardless of the date range that has been setup. A customer number is invalid when it no
longer exists in the CUSTOMER file. Following is an example of an Invalid Customer Numbers report:

B era = G e
i Fle Edt Setup Run Help
i BB A sl e 427z
Price Level Codes 2569
Specials Repart - Parts With Invalid Customer Mumber i
Part Humber Description Sts Src Customer# Customer Name Prelvl Special Price $/% StartDate End Date
MZ173A-56-TBIBAB HAZDA 7 AP 87 488 /A 175,88 § 19/82/87 28/02/87
/1
|
Command: Enter eHit|
Help: Exit from this window
Ready Ln 23, Col 27 NUM

6 - Invalid Price Levels

This report will display the part numbers in the selected make/s which have a special price assigned to an invalid
price level, regardless of the date range that has been setup. A price level is invalid when it no longer exists in the
price level file. Following is an example of an Invalid Price Levels report:

B era SNRCE X
i Fle Edt Sewp Run Help
P mE Al E e 4842 FI
Price Level Codes 2085
Specials Report - Parts With Invalid Price Lewel I
Part Humber Description Sts Src Customer$ Customer Name Prelol Special Price $/% StartDate End Date
FOAFL1A1 0IL FILTER AP 1 WA H/A 18 6.3 $
/A /A 14 .36 3%
H/A H/A 16 16,91 $
FOERL1Z5A DISC FRONT BRAKE AP 98 MN/A N/ 17 8,68 %
11/ 1
|
Command: Enter e><it|
Help: Exit from this window
Ready Ln 23, Col 27 MUM
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The reports are all sorted in part number sequence and formatted in the same way regardless of the report option

as shown below:

Part Number
Description
Sts

Src

Customer #
Customer Name

Prc Lvl

Special Price
$/%

Start Date
End date

Benefits

This column displays the part number including the make code.
This column displays the description of the part.
This column displays the status code of the part.

This column displays the source code of the part.

This column displays the customer number, or N/A will be displayed if it is a price level
based special.

This column displays the customer name, or N/A will be displayed if it is a price level based
special.

This column displays the price level of the part, or N/A will be displayed if it is a customer
number based special.

This column displays the special price of the part.
This column displays the special type of $ or % for the part.
This column displays the start date of the special price of the part.

This column displays the end date of the special price of the part.

Dealers are now able to review all of the parts with special price details, which will highlight any maintenance that

may be required.
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Invoice Reprint Password for Branch Transfers

Enhancement

Overview

The reprinting of parts invoices has the ability to be password protected. This password has previously applied to
all invoice types. A new password option has now been created to allow separate control over the printing of
branch transfer invoices if required.

Why

This change was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens

2529 - Invoice Inquiry
2564 — Passwords

The Setup

To review and update the parts application passwords, select 2564 — Passwords and the following screen will be
displayed:

B era [ [ ]
File Edit Setup Bun MoteBook Help
= EHBEEE W s 0 5T | bl & & T aET=E=
Passwords 2564
— 1. General Parts — 2. Counter Sales (2529%)
Uoid 0K Delete Line
CASH ACKNOWLEDGEMEMWT Ok CR Credit Mode 0K
CHANGE AVGCOST IN 2182 Ok CH Credit Mode UK
DELETE INVOICE IN 2181 0K Allow Negative Sale 0K
ALLOW NEG 0QOH IN 2818 Ok Cost Override
NEXT SCREEN IN 2128 0K Price Override
INV & QUOTE CON. IN 2562 [OK Discount override
PURGE PERIODS TH 2321 0K Price Level Override
AUTH. COSTING IW 2177 Ok Frozen override 0K
UTEW COST PRICE IN 2529 0K Sales Below Cost 0K
CHG IMVCE/CASE AMTS 2176 [OK Modify (uantity 0K
STOCKDORDER REVIEW IN 284 [OK Margin Override
STOCKORDER CREATE 2843 MC Credit Mode
FORCE ORDER ENTRY 2843 0K Order Type Owverride
REVIEW BY LINE 2843 Ok Modify Saved Orders
CONFIRM STOCKORDER 2843 0K Active Dispatch Mode
CHANGE PRICES IW 2182 Delete Invoice in 2525 0K
1 7~ 2— 1 7 2—
Command: Enter| Modify| field#| eXit|
Help: Save the current entries
Ready Ln 22, Col 0 NUM

Select 1 — General Parts, followed by N-Nxtpg and the following screen will be displayed:
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= =N =R
Fle Edt Setup Bun NoteBook Help
= EHEEE  s  Er | bl & @ L a2TF=E=
Passwords 20964
— 1. General Parts — 2. Counter Sales (2525)
18 INUOICE REPRINT INUR Delete Line
19 Sale Price DO'ride 2111 0K CR Credit Mode 0K
20 2176 Hecovery CH Credit Mode 0K
21 WHS PA Mgmt Reset 2729 Allow Negative Sale OK
22 2529 Pick Slip reprint Cost Ouerride
23 2875 Cancel HRcpt 0K Price Override
24 Delete runsheets 2538 UK Discount override
25 [2124 RO Backorder Modify Price Level Override
26 Purge LGet Genuine Files 0K Frozen override 0K
27 [IBT Invoice Reprint IBTR Sales Below Cost 0K
Modify Ouantity OK
Margin Ouverride
MC Credit Mode
Order Type Owverride
Modify Saved Orders
Active Dispatch Mode
Delete Invoice in 2525 0K
2 » 2|— 1 7~ 21—
Field 1: Enterl lineﬂl Uppgl Enpg| Exiq
Help: Return to main command line
Ready Ln 22, Col 27 MNUM
Password Type Description

This password is used to control the reprinting of non Internal Branch Transfer

. . invoices.
18 — Invoice Reprint

Branch Transfer invoices.

Note: If a password for line 27 is not setup, this password will also apply for Internal

27 — IBT Invoice Reprint This password is used to control the reprinting of Internal Branch Transfer invoices.

The following table shows how the passwords are applied based on the combinations of how the two password

fields may be set up, and the type of invoice being printed:

Line 18 Line 27 .

. . . . Password Required for
Invoice Reprint IBT Invoice Reprint Invoice Rebrint
Password Setup Password Setup P

Yes Yes Line 18 password
No Yes None required
Yes No Line 18 password
No No None required

Password Required for
IBT Invoice Reprint

Line 27 password

Line 27 password

Line 18 password
None required
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The Process

To reprint a branch transfer invoice, select 2529 — Invoice Inquiry and enter the Invoice Number to be reprinted

and the following screen will be displayed:

B era (=1 | S >
File Edit Setup Bun MoteBook Help
= HBEEE W s 0 5T | k& @ $a2F=E=
Invoice Ingquiry 2529
Invoice# Cust # Name Phone Pay Ctrmn PL
[5@822DA o128e Transfer To STORE1S p394474141 CRED C 1 188
0/T DS [P/Slip generated @ B9:44 on 18 OCT 20811 # |
Part# /7 Description............. Hord. Oshp. List.... 5Sale.... Extended TC PL
TO 8415231898 OIL FILTER 2 2 17 .08 17 .08 34.88 188
{1 7 1}
Status : [Closed Total Lines: 34.88
GP 12.92 Total Tax 3.40
GP% 38 .88 User : Total Inw. 37.48
Field: Enter| tOtals| Cost| Print|] Void| Bin| EHiﬂ
Help: Enter to enquire on next invoice
Ready Ln3, Coll4 NUM

Select the Print option from the command line, and the following input field will be displayed if the IBT Invoice

Reprint password has been setup:

B era ===
Fls Edt Sstup Fun MotsBook Help
= EHBEEE W s 0 5T | bl & @ da2F=E=
Invoice Ingquiry 2529
Invoice# Cust# Name Phone Pay Ctrmn PL
[5B22DA o128 [Transfer To STORE18 P394474141 [CRED C 1 188
0/T DS [P/S1ip generated @ @9:44 on 18 OCT 20811 ID# |
Part# / Description............. Oord. Oshp. List.... Sale.... Extended TC PL
TO A415231898 OIL FILTER 2 2 17 .80 17 .80 34.808 188
{1 7 1}
Status : [Closed Total Lines: 34.88
GP 12.92 Total Tax : 3.40
GP% 38.48 User : Total Inwv. 37.48
Enter IBT reprint password :
Help: Enter password to reprint Internal Branch Transfer (IBT) invoice
Ready Ln 22, Col 29 MNUM

Enter the IBT Invoice Reprint password to proceed with the reprint process.

The following input field will be displayed if the IBT Invoice Reprint password has not been setup, but the Invoice

Reprint password has been setup:
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B era =N =R
File Edit Setup Bum NoteBook Help
= EHEEE  s  Er | bl & &+ T aT=E=
Invoice Inguiry 2529
Invoice# Cust# Name Phone Pay Ctrmn PL
[5B22DA [o12m [Transfer To STORE18 394474141 [CRED C [1 18@
0/T DS [P/S1lip generated B @9:44 on 18 OCT 20811 ID# |
Part# / Description............. Qord. Oshp. List.... Sale.... Extended TC PL
TO A415231898 OIL FILTER 2 2 17 .88 17 .80 34.88 188
11 / 1} —
Status : [Closed Total Lines: 34 .88
GPF : | 12.92 Total Tax | 3.48
GP% : i8.8A User : [ Total Inv. 37.40
Enter reprint password : I
Help: Enter password to reprint invoice
Ready Ln 22, Col 25 CAP NUM

Enter the Invoice Reprint password to proceed with the reprint process.

Note: If neither reprint password is setup, no password prompt will appear for the user.

Benefits

Parts departments wanting to have better control of the reprinting of branch transfer invoices can now control

that by setting up a different password for those invoice types.
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One step Receipting to Accounting — Accounts by Make

Overview

Parts departments using onestep receipting to accounting are now able to define different general ledger accounts
by make for the posting of the entries to the non inventory accounts. This does not alter the inventory account
allocation as it remains controlled by the purchase order code allocated to the make, with source override options.

Important to Note

The parts make to be used to control the make specific accounting will be that of the first part number being
receipted from an invoice. If parts of mixed makes are being receipted in a single invoice and onestep receipting
make override accounting is required, then a review of business processes and accounting treatment may be
necessary.

Why

This was a request from the Customer Development Committee (CDC) to enhance existing functionality.

Screens

0154 — Misc. Inl. Entries Inquiry
0886 — Onestep Parts Receipting
2351 — Receipting PO Codes Setup
2875 — Onestep Receipt Finalisation
6971 — Purchase Order Code Maint

Minimum Requirements
ERA2v8

The Setup

To setup parts onestep receipting to accounting general ledger posting accounts, select 0886 — Onestep Parts
Receipting, enter the Store Number and the following screen will be displayed:

Ed era =N WE ==

File Edit Setup Run MNoteBook Help

= B @ s )2 5 ) bl @ ¢ e EE =

Onestep Parts Heceipting A886
Store Humber : STOREB3 [A31]
1. Activate : Yes
Display Name Account# Account Description
2. Freight 8 GSPG735 FREIGHT/ POSTAGE
3. Deposit 8 GSPG740 POLICY
4. Other Charges: GSPGY 40 POLICY
5. GST Input 8 GHHRZ235C |GST CLAIMED — CREDITOR PURCH
6. A/P Account GHKHZB2 TRADE CREDITORS
— 7. HMake Overrides
Mk Freight Deposit Other Chgs GST Input A/P Account
MI BMAMY735 BMUM7 48 BHMOM7 48 BHHKZ35C BHRXRKZB2
KI UMQK?35 UMOK7 48 UMOK?748 UHHKZ35C UHRRZ82
1 /7 11—

Command: Enter| Modify| field# exemptVendors| notlstep-vendOrs| eRit|
Help: Sawve the current entries
Ready Ln 2, Col 36 MNUM
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2 — Freight
3 - Deposit

4 - Other Charges

5 - GST Input
6 — A/P Account

Enter the default account number for the Freight amount to be posted to.
Enter the default account number for the Deposit amount to be posted to.

Enter the default account number for the Other Charges amount to be posted to.
Enter the default account number for the GST Input amount to be posted to.
Enter the default account number for the A/P Account amount to be posted to.

If any of the parts makes in the store have different accounting requirements for these postings, select field 7 -
Make Overrides, and enter the make override account details as required:

Mk

Freight
Deposit
Other Chgs
GST Input
A/P Account

Enter the parts make for the override accounting to apply to.

Enter the make specific account number for the Freight amount to be posted to.

Enter the make specific account number for the Deposit amount to be posted to.

Enter the make specific account number for the Other Charges amount to be posted to.
Enter the make specific account number for the GST Input amount to be posted to.
Enter the make specific account number for the A/P Account amount to be posted to.

The Display Name fields for Freight, Deposit and Other Charges apply to all makes being receipted.

Select Enter to save the changes.

Note: If a make override has been entered, all the default accounts are ignored for the processing of that make.
Only makes requiring overrides to the default need to be entered.

To review inventory account general ledger posting setups, select 2351 — Receipting PO Codes Setup and the
following screen will be displayed:

Ready

& era (=0 E=R[E=|
Fle Edt Setup Run MNoteBook Help
=B @S A v 0 G e ol @ L aTE=
Receipting Po Codes Setup 2351
Receipting PO Codes Setup
Make Description PO Code Description Src
1 GM HOLDEN GSPG158 INVENTORY - PARTS
2 [bu DULUX GSPP158 INUVENTORY — PAINT SWOOD
3 SV HOLDEM SPEC GSPS158 INUENTORY — PARTS HSV
4 NG NOM GENUINE GSPG158 INUENTORY — PARTS
5 [RE REMAULT GSPR158 INUENTORY — REFINISH SWOOD
6 MI MITSUBISHI |BMOM158 MITSU TRADE PARTS INVENTORY
7?7 [KI KIA UMOQK158 KIA TRADE PARTS INVENTORY
11 7 1—
Field: Enter|] Insert| Deletel linel#| eXit|
Help: Accept lines in window, and continue with current item
Ln 22, Col22 NUR

The Src field will display Yes if source override details have been setup. Select the line number to review the source
override details if they exist.

The PO Code for the make can then be entered in 6971 — Purchase Order Code Maint as shown in the following

screen:
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B era [E=N | SR
Fle Edt Setup Bun MoteBook Help
= HEB @B A [ 5T | @ 2T ES
Purchase Order Code Maint 6971
P.0. Code : | BHOM15A Loyalty Points
1. Description : MITSU TRADE PARTS INVENTORY
2. Debit Account No. : BHKK150B Inventory - Parts Mi Trade

3. Clearing Account No. : | [

4. Estimated Cost 8
5. Retail Price 8
6. App Recon LCategory 2 |
7. Update Vehicle : No Print Vehicle Details
Update Category 2
Accessory Code : | [
WHT
8. Tax Code s [

Command: Enter| Modify| Delete Ffield#| pOints| eHit
Help: Save the current entries
Ready LnZ, Col43 CAP [NUM

Field 2 — Debit Account No will display the general ledger account number to be used for the inventory posting.

The Process
Once a parts receipt has been performed, the receipt finalisation screen will display the make code which is to be
used for the accounting treatment in the Mk field as shown in the following screen:

Ed era =N WE ==

File Edit Setup Run MNoteBook Help

= B @ s )2 5 ) bl @ ¢ e EE =

Onestep Receipt Finalisation 2875
Receipt... Date.... Mk Vendor.................... Suppl Inv... Heceipt Value
[3R233152 [1?/86/711 [GHM [1475 HOLDEN LTD (INC IN VI [@912225 [ 1388.97
1. Post Date 2A/A6/11
2. Supplier Invoice Date [15/86/11
Inventory 1380.97
3. Freight
4. Deposit
5. Other Charges
GST 138.18 GST % 160.08088
6. GST Rounding
GST Total 138.18
Invoice Total 1519.87
Command: Post| Modify| Field#| eHit|
Help: Post the receipt to accounting

Ready Ln 15, Col 56 MNUM

Note: This make field will be displayed for all receipts, irrespective of whether make override accounting is in
place.

The make will also be displayed in the Receipts Requiring Finalisation to Accounting screen. Select 2875 — Onestep
Receipt Finalisation, and the following screen will be displayed:
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B era (= | R
Fle Edit Setup Run MNoteBook Help
= B @S| A Y P 2 5T | bl @ @t EFT=E=
Receipts Requiring Finalisation to Account ing}
### Heceipt... Date.... Mk Vendor............... Suppl Inv... Receipt Value
115 3JR233152 17/86/11 GH 1475 HOLDEN LTD (INC B912225 1388.97|
116 3JR233153 17/86/11 GH 1475 HOLDEN LTD (INC SA6B154 HZB.28
117 3JR233154 17/86/11 GH 1475 HOLDEN LTD (INC SA75991 215.55
118 3JR233155 17/86/11 GH 1475 HOLDEN LTD (INC SA75992 193.95
119 3R233156 17/86/11 GHM 1475 HOLDEN LTD (INC SA7599@ 184 .59
128 3R233157 17/86/11 GHM 1475 HOLDEN LTD (INC SA6BZ236 179.58
121 3JR233158 17/86/11 GHM 1475 HOLDEN LTD (INC SA6B155 288 .88
122 3JR233159 17/86/11 GHM 1475 HOLDEN LTD (INC SA6B156 175.85
123 3JR233168 17/86/11 GHM 1475 HOLDEN LTD (INC SA6B157 341.18
124 3JRZ33161 17/86/11 GHM 1475 HOLDEN LTD (INC SA6H171 175.85
125 3JRZ233162 17/86/11 GHM 1475 HOLDEN LTD (INC HB911847 577.84
126 3R233163 17/86/11 GHM 1475 HOLDEN LTD (INC SA75885 212.76
127 3JR233164 17/86/11 GHM 1475 HOLDEN LTD (INC SA59939 155.78
128  3R2331n5 17/86/11 GHM 1475 HOLDEN LTD (INC SA59967 175.85
129 3R2331n06 17/86/11 GHM 1475 HOLDEN LTD (INC SA59966 175.85
138 3R2331n7 17/86/11 GHM 1475 HOLDEN LTD (INC SA59938 242 .55
131 3R2331n8 17/86/11 GHM 1475 HOLDEN LTD (INC SA59937 259.65
132 3R233109 17/86/11 GH 1475 HOLDEN LTD (INC SA59936 358.28
133 3R23317@ 17/86/11 GHM 1475 HOLDEN LTD (INC SA59935 | 2?6.3?_
17 /7 11
Finalisel Uppgl Nxtpgl Enpgl lineﬂl BHiH
Help: Finalise the highlighted receipt.
Ready Ln 22, Coll MUM

Following is an example of a receipt journal generated from the make override accounting setup:

= era =N E=R ==
File Edt Setup Run NoteBook Help
= HE @R i s & 2 & ) L& G N e T E =
Misc. Jnl. Entries Inguiry B154
Journal Number : 53 [Parts clearing Journal Date : [1H JUN 2811
Reference : PC-3RZ2338483 Prefix : PC
Description 2 Journal Time : [11:40am
: Balance : H.HA
User t ud4B3 Posted Date/Time : [18 JUN 2A11 B6:57pm
1. Format Detail Lines
Account# Amount Control Description Memo
1 URKK158B 6.57 Inventory - Parts Receip [No
2 UKHK235C A.66 LST — Parts Receipt No
3 UXKK2R2 -7.23 (1458 Inv 431353 No
1 7/ 19—
Field 1: Enter| line#| Remarks| eHit|
Help: Accept lines in window, and continue with current item
Ready Ln 22, Col 0 CAP [NUM
Benefits

Parts departments who have make specific accounting requirements for onestep parts receipting are now able to

set them up and generate the correct accounting journals for posting.
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One step Receipting to Accounting — Vendors not to
Finalise

Overview

Parts departments using onestep receipting to accounting are now able to define vendor numbers for which
receipts are not to be finalised using the onestep method. This will generally be used for suppliers who generate
daily or weekly invoices, and thereby necessitate that a consolidation of the receipts into one accounts payable
posting occurs.

Why

This was a request from the Customer Development Committee (CDC) to enhance existing functionality.

Screens

0068 — General Purchase (9)
0886 — Onestep Parts Receipting
2875 — Onestep Receipt Finalisation

Minimum Requirements
ERA2v8

The Setup

To setup parts onestep receipting vendors not to be finalised, select 0886 — Onestep Parts Receipting, enter the
Store Number and the following screen will be displayed:

B Era = EoR=5cs)
Ele Edit Setup Bum MoteBook Help

= HEBREE s [ | | bl @ &+ T aEaTE=

Onestep Parts Receipting A88a
Store Number : STOREB3 [a31
1. Activate : Yes
Display Mame Account# Account Description
2. Freight 8 GSPG735 FREIGHT/ POSTAGE
3. Deposit 8 GSPG7408 POLICY
4. Other Charges: LSPL7 44 POLICY
5. GST Input 8 GHKHZ3I5C |GST CLATHED — CREDITOR PURCH
6. A/P Account GHKHZBZ TRADE CREDITORS
— 7. Hake Overrides
Hk Freight Deposit Other Chgs GST Input A/P Account
MI BMOM?735 BMOM7 48 BMOM7 48 BHRR235C BHRRZB2
KI UMOK?35 UMOK?7 48 UMOK? 48 UKRKZ235C UHRRZB2
11 7/ 1—

Command: Enter| Hodify| field# exemptVendors| notlstep—vendOrs| eRit|
Help: Save the current entries
Ready Ln 2, Col 36 MNUM

Select notlstep-vendOrs from the command line and the following screen will be displayed:
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=7 L O] -]

Fle Edit Setup Bun MNoteBook Help
=B @S A% T ) ol & T AET=E=
Onestep Parts Receipting Agda

Not Onestep Vendors
Vendor# Vendor Name...........voiiiinuunnnn User........ Date....
1 1475 HOLDEN LTD (INC IN VIC> rr 28/86/11
11 7 11—

Field 1: Enter| Insert| Deletel Line#] eRit]
Help: Accept lines in window, and continue with current item
Ready Ln3, Col 15 MUM

Enter or search for the Vendor Number required for each supplier to prevent onestep receipts being finalised for.

Select Enter to return to the previous screen, and then Enter to save the changes.

The Process

Once a parts receipt has been performed, if the vendor is one which has been setup not to be finalised, then the
receipt finalisation screen will not display. The following message will appear instead:

e -

Onestep Receipt Finalisation @

Wendor1475 is flagged not to allow
I . onestep receipt finalisation.

Select Ok to acknowledge the message and continue the receipt processing.

The unfinalised receipt will then appear in 2875 — Onestep Receipt Finalisation as shown in the following screen:
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B era [E=N | SR
File Edit Setup Run MoteBook Help
= B @S A s 0 5T | @ 2T =EZ
Receipts Requiring Finalisation to Account ing}
#i##t  Heceipt... Date.... Mk Vendor............... Suppl Inv... Receipt Value
115 3JRZ33152 17/86/11 GH 1475 HOLDEN LTD (INC A912225 ISBB.QH
116 3JRZ33153 17/86/11 GH 1475 HOLDEN LTD CINC SA6B154 528.28
117 3JRZ33154 17/86/11 GH 1475 HOLDEN LTD (INC SA75991 215.55
118 3RZ33155 17/86/11 GH 1475 HOLDEN LTD (INC SA75992 193.95
119 3RZ33156 17/86/11 GH 1475 HOLDEN LTD CINC SA75998@ 184 .59
128 3RZ33157 17/86/11 GH 1475 HOLDEN LTD (INC SA6BZ236 179.58
121 3JRZ33158 17/86/11 GH 1475 HOLDEN LTD (INC SA6A155 208.88
122 3JRZ233159 17/86/11 GH 1475 HOLDEN LTD (INC SA6B8156 175.85
123 3JRZ33168 17/86/11 GH 1475 HOLDEN LTD (INC SA68157 341.18
124 3JRZ33161 17/86/11 GH 1475 HOLDEN LTD C(INC SA6B171 175.85
125 3JRZ233162 17/86/11 GH 1475 HOLDEN LTD C(INC B911847 577.88
126 3JRZ233163 17/86/11 GH 1475 HOLDEN LTD (INC SA7588H5 212.76
127 3JRZ233164 17/86/11 GH 1475 HOLDEN LTD (INC SA59939 155.78
128  3RZ2331n65 17/86/11 GH 1475 HOLDEN LTD (INC SA59967 175.85
129 3RZ2331n0 17/86/11 GH 1475 HOLDEN LTD C(INC SA59966 175.85
138 3RZ2331n67 17/86/11 GH 1475 HOLDEN LTD (INC SA59938 242 .55
131 3RZ2331n68 17786711 GHM 1475 HOLDEN LTD (INC SA59937 259.65
132 3RZ233109 17786711 GH 1475 HOLDEN LTD (INC SA59936 358.28
133 3RZ233178 17/86/11 GHM 1475 HOLDEN LTD (INC SA59935 | 276.3?_
17 /7 11
Finalisel Uppgl Nxtpgl Enpgl lineﬂl eHitl
Help: Finalise the highlighted receipt.
Ready Ln22, Coll MUM

These receipts cannot be finalised from here, as the Finalise option will display the same message box as seen at
the completion of the receipt process:

P o)

Onestep Receipt Finalisation @

Vendor 1475 is flagged not to allow
! . onestep receipt finalisation,

These receipts must be finalised by 0068 — General Purchases (9) using the receipt reference number as per
existing functionality, at which point they will then be removed from the unfinalised receipts screen.

Benefits

Parts departments who have vendors that receipts should not be processed for via the onestep receipting to
accounting method are now able to define these and control the posting process as required.
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RF Barcode Scanner — Part Query Information
Enhancement

Overview

When performing the part query function on the RF barcode scanners, the user can now choose to display a lot
more information about the part, including stocking and movement parameters.

Why

This change was made at the request of the Customer Development Committee.

Minimum Requirements

ERA2v8
RFolution! Service Integrated RF Barcode Scanners

The Changes

Select the Part Query function from the scanner menu and the following screen will be displayed:

Select the Part Search or Location Search option as required, scan the barcode for the relevant option and the
following screen will be displayed for the part:

DENSO

Select F3-DTL and the following Parts Details menu screen will be displayed:
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Option 1 — Quantity Details
Select option 1 — Quantity Details and the following screen will be displayed:

DENSO
Field Description
QOH This field will display the quantity on hand for the part.
Avail This field will display the quantity available for the part.
QPR This field will display the quantity pending receipt for the part.
QARR This field will display the quantity arrived for the part.
QPs This field will display the quantity pending shipment for the part.

CMTD This field will display the quantity committed for the part.
QRTN This field will display the quantity pending return binning for the part.
Qcus This field will display the quantity of customer backorders for the part.

Sts This field will display the status of the part.
QROBO | This field will display the quantity of arrived repair order backorders for the part.
Newt# This field will display the new number for the part if it is superseded.

This field will display the price of the part, calculated using the price level defined in 2327

Price — Parts Extra Specifications question 161 — PRICE LEVEL TO PRINT ON BARCODE LABELS.

Select F1-EXIT to return to the previous menu.
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Option 2 — Reorder Details
Select option 2 — Reorder Details and the following screen will be displayed:

Field Description

ROP This field will display the re-order point for the part.

BSL This field will display the best stocking level for the part.
MIN This field will display the minimum quantity for the part.
MAX This field will display the maximum quantity for the part.
SRC This field will display the source for the part.

STS This field will display the status for the part.

MCD This field will display the movement code for the part.
Pack This field will display the pack quantity for the part.
DNO This field will display the do not order flag for the part.
OPack This field will display the overpack quantity for the part.

Select F1-EXIT to return to the previous menu.

Option 3 — Movements by Month
Select option 3 — Movements by Month and the following screen will be displayed:

Field Description

SLS This column will display the sales quantity per month for the part.

IBT This column will display the internal branch transfer sales quantity per month for the part.
HITS This column will display the product hits quantity per month for the part.

RCPT | This column will display the receipted quantity per month for the part.

Note: M1 will display the current month values, and then M2 through to M5 are the respective previous 4 months.

Select F1-EXIT to return to the previous menu.
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Option 4 — Status Dates
Select option 4 — Status Dates and the following screen will be displayed:

DENSO
Field Description
Entry This field will display the entry date for the part.
Last Sale This field will display the last sale date for the part.
Last Rcpt This field will display the last receipt date for the part.
Last Adj This field will display the last adjustment date for the part.

Select F1-EXIT to return to the previous menu.

Option 5 — SSN Details
Select option 5 — SSN Details. Following is an example of a part that has been superseded with a new number:

Following is an example of a part that replaces old numbers:

Field Description

This field will display the new number for the part if it has been superseded. If a new
New# ; . -

number does not exist for the part, then <none> will be displayed.
SSN Date This field will display the supersession date for the part if it has been superseded.
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This field will display the old number for the part. If an old number does not exist for
Old# the part, <none> will be displayed. If more than one old number exists, the most
recent two will be shown.

Select F1-EXIT to return to the previous menu.

Option 6 — Exit
Select option 6 — Exit to exit the part details menu and return to the PART DETAILS screen as shown in the
following example:

-PART DETAI
M3Z2142003
Jesc :0[L FILTER
QOH = 913 Avail: G72
PR ¢ 404 [(ARR: 1
Bin :CO10Z0

NT
Fo-LELIF:-OTLIF1-EX1T
DENSO

Benefits

RF barcode scanner users are now able to display more information about each part to assist with warehousing
functions and decisions.
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RF Barcode Scanner — Display of User Id
Enhancement

Overview

When performing functions on the RF barcode scanners, the user id that the scanner has been logged on with will
now display in a number of the processing screens. The display of the user id in these screens will allow the
scanner user to ensure that the audited work they are about to perform is going to be logged against the correct
user id.

Why

This change was made at the request of the Customer Development Committee.

Minimum Requirements

ERA2v8
RFolution! Service Integrated RF Barcode Scanners

The Changes

Case Unpacking
After a user selects the Case Unpacking option, either with or without putaway control, the following CONFIRM

CASE screen will be displayed showing the User:

Putaway
After a user selects the Putaway option, the following PART PUTAWAY screen will be displayed showing the User:
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Picking
After a user selects the Picking option and then selects the picking area, the following Invoice Pick screen will be
displayed showing the User:

Part Query — Bin Location Changes
After a user selects the Part Query option, then scans the part or location, the following screen will be displayed
showing the part details:

DENSO

To change the bin location for the part, select F4-MAINT, then option 2 — Bin Locn Change and the following
Location Change screen will be displayed showing the User:
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Stocktake
After a user selects the Stocktake option and then confirms the list number to be used, there are four count
modes available. The user is shown in each of these four count modes.

Following is an example of the Auto Cnt-Batch Loc screen showing the User:

Following is an example of the Auto Cnt-Check Loc screen showing the User:

Following is an example of the Interactive - Part screen showing the User:

Following is an example of the Interactive - Locn screen showing the User:
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RF Unit Details
After a user selects the RF Unit Details option, the following RFolution Unit Details screen will be displayed
showing the User:

Benefits

RF barcode scanner users are now able to confirm the correct user id is logged into the scanner prior to performing
auditable functions.
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2182 — Monthly Procedure

Enhancement

Overview

The enhancement has been made in 2182 — Monthly Procedure. When the dealers queue the monthly procedure,
the job scheduler update screen will now be displayed to enter the required detail. The queued item can be
reviewed via 6950 — Job Scheduler Maintenance as per existing functionality.

Why

This change was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens

2182 — Monthly Procedure
6950 — Job Scheduler Maintenance

The Process
Enter Q2182 from the Main Menu and the following screen will be displayed:

CES = [ B [
! Fle Edt Setup Bun Help
Blg e e Bt e S B GT 40| M S o+ B 2 F T
Monthly Procedure 2182

Counterman productivity report must be produced for this month
before month end is run, Continue (¥fH) ¢

Ready Ln1l, Col 48 MR

e 4

Enter Y for yes to continue the process and the following screen will be displayed:
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(B3 era = [ ] |
! Fle Edt Setup Bun Help
== Bl ta ta ol 5 b0 i & + 2T ==
Monthly Procedure 2182
This procedure should be run when you are
ready to close out current month activity
Continue (¥sH)
Ready Ln1l, Col 35 MR
Enter Y for yes and the following screen will be displayed:
E era =RRSIN X
{ FEle Edit Setup Bun Help
= =) Bl ta ta 2o 03 57 j0 | M0 & B aF ==
Honthly Procedure 2182
This procedure should be run when you are
ready to close out current month actiwvity
Continue (¥/H} ¥
Enter closing month & year as {( MM/YY or MHM/sYYYY )
Ready Ln1l3, Col&9 ML

Enter the required month to close and the following pop up message will be displayed:

’ =

Month End Procedurs

You are about to run the monthly
procedure for the closing month of
Movemnber 2011, Do you wish te continue?

Cancel

Yo QMo ]|

Select Yes to continue and the following new pop up job scheduler update screen will be displayed:
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rg ERA = [ e |
! Hle Edt Setup Bun Help
== Bl % 2o BE 5T 40| bl & &+ 3 2 T = =
Monthly Procedure 2182
Job_Scheduler Update}
Application i ACCTG
Executable# 2182
Executable Hame Monthly Procedure
1. Execution Date nos11/-11 Queuned Date os11/-11
2. Execution Time 15:88 Queued Time 11:32
3. Frequency Once User
Time Increments Store STORE3Z8
Action
From
To
4. Printer Hame BRBO
5. Humber Of Copies: | 81
6. Print Size ! Compressed
7. Hold Print Yes
Command : Enter| Modify| field#] Uiew exit
Help: Save the current entries
Ready Ln 20, Col 42 MR

1 - Execution Date
2 — Execution Time

3 - Frequency

4 — Printer Name

5 — Number of copies
6 — Print Size

7 — Hold Print

Enter the required execution date.
Enter the required execution time.
Select a frequency from the look up. Note: Dealer will only get Once from

the lookup.

Enter the printer name or select a printer from the look up.

Enter the number of copies that are required.
Enter the size or select a size from the look up.

Enter Y for yes to hold the print file or enter N to not to hold the print file.

Select Enter from the command line to save the changes.

Benefits

Dealers are now able to enter the scheduler details while they are queuing the Monthly Procedure via 2182. This
allows the correct scheduling detail to be entered without needing to update the queued item in 6950 — Job

Scheduler Maintenance.
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Parts Report Queuing Update
Enhancement

Overview

Enhancements have been made to a number of parts reports so that when they are being queued to run, the job
scheduler update screen will now be displayed to enter the required detail. The queued item can be reviewed via
6950 — Job Scheduler Maintenance as per existing functionality.

Why

This change was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens

2161 - Inventory Update

2213 — Monthly Analysis Rpt

2221 - Aged Inventory Value Rpt
2223 - Extended Value Report
2252 — Parts To Be Deleted Report
2541 — Cashier Edit List

6950 — Job Scheduler Maintenance

The Process

Enter Q executable from the Main Menu, then answer the run time prompts for the function as per existing
functionality. The following pop up job scheduler update screen will then be displayed:

B Era = = =]
File Edit Setup Bun MNoteBook Help
= e By B | A %a o 1) BT 0= | kD @™ @& a2 T ==
Cashier Edit List 25941
Job Scheduler Update
Application T PARTS
Executablelt H
Executable Mame : Cashier Edit List
1. Execution Date : B2/785512 NQueued Date : BZ2/7A55°12
2. Execution Time : A7 :88 Queued Time : 15:85
3. Freguency : Heekdays+3Sat User B
Time Increments : Store : STORE3Z8
Action
From
To B
4. Printer Hame : PARTS
9. Humber Of Copies: | @81
6. Print S5i=e ! Compressed
7. Hold Print : Ho
Command : Enter| Hodify| field#| Uieuw| eXit
Help: Save the current entries
Ready Ln 20, Col 43 CAP |[MUM

1 - Execution Date

2 — Execution Time

3 —Frequency

4 — Printer Name

5 — Number of copies
6 — Print Size

7 — Hold Print

Enter the required execution date.

Enter the required execution time.

Select a frequency from the look up.

Enter the printer name or select a printer from the look up.

Enter the number of copies that are required.

Enter the size or select a size from the look up.

Enter Y for yes to hold the print file or enter N to not to hold the print file.
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Select Enter from the command line to save the changes.

Benefits

Dealers are now able to enter the scheduler details while they are queuing a number of reports. This allows the
correct scheduling detail to be entered without needing to update the queued item in 6950 — Job Scheduler

Maintenance.
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