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Vehicle Manual

ERAnet — 98 “AF” Miscellaneous option

Enhancement

Overview

Currently you can have a 99 accessory code to add miscellaneous accessories to a deal which would then flow
through to accounting as a DA accessory. We have now added the ability to have a 98 accessory code that is
defined as an Aftermarket code so aftermarket items can be added to a deal and then flow through to accounting
as an AF aftermarket item.

Why

This change was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens
4160 - Dealer Accessory Codes
L Vebhicle Advisor

The Setup

Select 4160 — Dealer Accessory Codes and the following screen will display:

B era =1 Fam ==
{ File Edit Setup Run Heslp
=2 I il s el - Ml ¢ & & & F = =
Dealer Accessory LCodes 41648
New/Used New Tax
Make TOD [ToO¥OTA 12 Cost Price | .08 | N/A
1 Code 98 aftermarkeet 13 HMarkup%
2 Build 1 AFTERMARKETE 14 List Price | 0.00 | N/A
3 Curr Bld |Yes 6 Header No 15 Price Level Adjustments————————
4 Genuine No 7 Internet No Types..... D/P Prcent Amount
5 Aftermkt |Yes B8 Sequence Ho RETAIL
FLEET
9 OpCode [ STATE GOUT
18 OpCode Update Last |— NAT GOUT _ _
—11 Models 11/ 3
Model.......... Description............... Current.. Worksheet Inventory
BLB1a8BAY aftermarkeet Yes No No
LA 18BBABBB] aftermarkeet Yes No No
LB 188BBY aftermarkeet Yes No No
1896638848 aftermarkeet Yes No No
1896630818 aftermarkeet Yes No No
1896718081 aftermarkeet Yes No No
1896720818 aftermarkeet Yes No No _
11/ 66|
Command: Enter| Modify| Delete] Field#| Comments| detRiled| eHit|
Help: Sawve the current entries
Ready Ln 5, Col 17 MNUM
New/Used Enter Vehicle type; enter 'N'ew or 'U'sed.
Make Enter Vehicle Make.
1. Code Enter 98 and select Enter and Enter a description for this new code.
. Enter a build/model code or <return> to create a new build or select a
2. Build .
build from the /=Lookup.
3. CurrBld Enter 'Yes' or 'No'.
4. Genuine Accessory Enter 'Yes' or 'No'.
5. Aftermarket Accessory Enter 'Yes' or 'No'.
11. Models Enter vehicle model or "/xxx" for a partial number search
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Note: If question 5 is set to Yes the aftermarket items will print under the header from Aftermarket Accessories.
Once the dealer enters all the required information select “Enter” from the command line to save the changes.

The Process

Create a Vehicle Worksheet as per existing functionality:

5] Worksheet [E=8EoE =%
L B L 8 L@ <l m
I :R Calculator _Calendar _ Settings _ Doculirk  Cache
Vehicle Worksheets
- Customer/Vehicle Details
S320 - Main QA Customer Name Gordon Brewn 3918 RETAIL
v s Vehicle Description CAMRY 2.4P ALTISE SEDAN 5M Tran#057493
cle or
Model Code AVMD Stk Qty 1 Deal/Quo Total 74,885.00
Worksheet rPricing
m S ehicle Prge 65,100.00
0.00
Other Charaes 3,250.00
On Road Costs
Account Receivable
Account Pavable
Tax Amount 6,535.00
Vehicle Total 74,885.00
ERAnet - Transforming Automotive Retailing Carrie R ‘
Select the option to add Dealer Accessories and the following screen will appear:
==1Vehicle worksheet accessories [ B 3]
”~ =] o d 3 »~ 2 ~ m\
Calculator _Calendar _ Settings _Doculink __Cache
Accessories
r Customer/Vehicle Details
£220 - Main QA Customer Name Gorden Brown 3918 RETAIL
Vehicle Description CAMRY 2.4P ALTISE SEDAN 5M Tran#057493
Model Cod AVMD Stk I o Total [74,885.00
ofe To%e ; QR DealQul o —
rFactory Option: rDealer e
Dealer Accessory ;. Search by é\ Search for ;e:;;rf‘:nby E Search for
Description N = J
e o e s
] 98 AFT CODE 0.00] Y
lo9 [misc | 0.00] N_|
2000 2000
Row 1 of 1 [ Page 1 of 1 ] [ Row 2 of 2 [ Page 1of 1
Total Value Select 0.00 Aftmkt Sin ADAM BROPHY  ~  Total Value Select 0.00
| et
ERAnet - Transforming Automotive Retailing [L] carier [

Note: In Dealer Accessory page you will see the new 98 option (this will be dependent on whether the salesman
creating the worksheet has access to these accessories in 4522, option 13).

Page 2
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Click ok to continue, and the following screen will appear:

=41 Vehicle worksheet accessories E@

BasPusnPuabunbec e
Calculator  Calendar  Settings  Doculink =A

Accessories

r Customer/Vehicle Detai

5320 - Main QA Customer Name Gerden Brown 3918 RETAIL
== Vehicle Description CAMRY 2.4P ALTISE SEDAN 5M Tran#051269
vehicleAdvisor
™ Worksheots | Model Code AVMD Stk QtylBl Deal/Que Totall | 74,885.00

r Addiional Accessor

[[EETEr——

9 .
I3 |AFT coDE [opoo 100.00]

D000+ -~ X
Row 2 of 2 [ Page 1of 1 ]

rParts Accessorie

[ Pat ——Deeen __on P Ended |

DOOD+ ~ X

Row 1 of 1 | Page 1of 1
ey
ERAnet - Transforming Automotive Retailing (L] carier ‘

Note: A new column header has been added in the above table (Code 98/99). If the 98 code is setup as an
Aftermarket Accessory via 4160, the option will display under the Aftermarket Navigation option.
In the Worksheet the 98 accessory will also display under type AF.

As per existing functionality you can add or delete miscellaneous codes, you now must input a Category Code.

Benefits

This feature will allow the user the ability to add Misc accessories under the heading of Dealer Accessories and
Aftermarket Accessories separately on a worksheet. This will also enable the dealer to accuratley report on all
sales that are done by aftermarket sales people.
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ERAnet — Deal Reversal reasons

Enhancement

Overview

A new functionality has been created to record a reason for reversing a deal. This can then be reported on in
report generator.

Why

This change was made as a Request for Development (RFD) to enhance the existing functionality.

Screens

E- ERAnet Admin

25
F‘F ﬂ - ERAnet Miscellaneous

- Showroom

@ - Vehicle Advisor
6913 — Reportwriter

The Setup

The following setup will need to be checked and updated prior to using the new Deal Reversal Reasons option.
Once the user has logged into ERAnet, the following screen will be displayed:

) ERAnet Menu = | E |
%) = y 2 ) 2
’ ] D B 4 2 T\ {‘T\
>4
net, Calculator _Calendar _Settings _Doculink __Cache
ERAnet Menu
Entity Mantenance
Showroom Senice
Ik
SR
Utiities
ERAnet - Transforming Automotive Retailing
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Right click on the Store Number link located on the top left corner of the screen and select the ERAnet Admin
option from the list and the following screen will be displayed:

E 3 D 2]
.2 8 4 2
Calculator  Calendar  Settings  Doculink. Cache.

ERAnet Menu

ERANet Admin

Security Setup Showroom Setup Service Setup

.O
Select Showroom Setup, followed by ¥ %A Miscellaneous and the following screen will be displayed:

=) [E=H e >
L B & 8 L ¥ o=
Calculator  Calendar  Settings  Doculink Cache

iscellaneous

Save scanned drivers licence and secondary id images

ERAnet Admin
showrSetupGenera

[[] Save images locally to your PC documents folder

Folder to store images other than your local documents folder

[[] Is the secondary Id scan mandatory

rDeal reversal reason
[ Use vehicle worksheet deal reversal codes

QOO D+ ~ X
Bow 1 of 3 | Page 1of 1

The user will need to ensure that the Deal reversal reasons check box is ticked as displayed in the following
example:

Once the box is checked, you can then enter a list of deal reversal codes and reason descriptions which will then
pop up when you actually reverse a deal.
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‘si) = _ 3 ®) 2]
7 [ ? & 7 2 -
Calculator _ Calendar _ Settings  Doculink  Cache

" 'Miscellaneous

Save scanned drivers licence and secondary id images
["] Save images Jocally to your PC documents folder

Folder to store images other than your local documents folder

[[] Is the secondary Id scan mandatory

rDeal reversal reasons
Use vehicle worksheet deal reversal codes

F Forgot stuff
w Wrong Price
N No finacne

0000 + ~ %

[ Row 3 of 3 ] Page 1 of 1
o
Deal reversal reason description of why a deal was reversed. |

The Process

Create a deal as per existing functionality.

When reversing a deal a new popup will appear, as per the following example:

= Reverse Deal - 5320 - Main QA store [

{ Ml |

Aftermarket wil be lost. Continue?

@Yes (No

Reason for Reversal

Forgot stuff
Wrong Price
Mo finacne

Reporting on the Information:

3 new dictionaries have been created to use in report generator for date, code and description of the reversal.
Example report generator screens below:

(Only select the worksheets with a reversal code. The “Reversal Date”, “Reversal Code” and “Reversal Desc” are
the 3 new fields created for this task)
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= ===
i File Edit[sewp]|Run Help
= Y= e ENEAR T R R N -4

Reporturiter 6913

1. Report Name : DEAL REVERSAL REPORT
2. File NHame : WEH.UWORKSHEET
3. Report Type : LIST
Total headings length : Eﬁ_ (including Break fields & space between columns)

4. Sort by 5. Break bg| ‘6. Sel. criteria ‘ |7. Col. headings| ‘ spels

6. Selection field..... Cond. Value. ... ... .ot tnnnmeearnnnnns And/0r
1 Reversal Code NE NULL

1/ 1

Field 6: Enterl Insert| Deletel lineﬂl Shnu—dtl shou—Fuall eHiﬂ
Help: Accept lines in window, and continue with current item

Ready Ln 22, Col 27 NUM
B era = ol =>=|
{ File Edit Setup Bun Help
=" | P by Ider|f-|blle !4 &2 F 2 =
Reporturiter 6913

1. Report Hame : DEAL REVERSAL REPORT
2. File Hame : VEH.UWORKSHEET
3. Report Type : LIST
Total headings length : Eﬁi (including Break fields & space between columns)

4. Sort by 5. Break bg| ‘6. Sel. criteria | ‘7. Col. headings ‘ spels ‘

7. Field name.......... Totals Length
1 Deal No NHo 10
2 Customer Hame Ho 30
3 Reversal Date NHo 8
4 Reversal Code Ho 8
5 Reversal Desc No 30
1 71—

Field 7: Enter| Insert| Delete] 1lineH| Swap| moVel eXit
Help: Accept lines in window, and continue with current item
Ready Ln 22, Col 27 NUM

Report Output:
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L BT o 5
{ File Edit Setup Run Help
= [N =T e EEd S R I -
DEAL REVERSAL REPORT|
ﬂEﬂlNl] l. Cust ProsiMame.............. Rev Date Rev Code HeuersalHeasunl]estrlptlun .......................................
Bill Swith 28/11/11 F Forgot Stuff
Green Purple WHIATH No Finance
1158 Pentana Solutions Pty Ltd 29/11/11 | Hrong Price
I F Forgot stuff
3 records listed.
71
Print| search eRit|
Help: Exit frod this windoW
Ready Ln 22, Col 24 NUM
Benefits:

This functionality will record a reason for reversing a deal. This can then be reported on in report generator.

Page 8
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ERAnet — Fusion Finance Accelerator Integration

Enhancement

Overview

When a deal is created via ERAnet, the Deal information is sent to Fusion Finance Accelerator’s Staging area
stamped with each Dealership unique Department, Location and Retail Sales for Finance tracking.

Why

This enhancement was developed to cater for multiple Department, Location and servers. Individual users of
ERAnet and Fusion Finance Accelerator are matched for accurate Finance tracking.

Screens

4522 - Salesperson Maintenance
6210 - Maintain User Security

@ Vehicle Advisor
H ERAnet Showroom

Minimum Requirements

Fusion Finance Accelerator
ERAnet Showroom
ERAlink

The Set Up

In ERA 4522 - Salesperson Maintenance, users of Fusion Finance Accelerator are required access to Departments
sending deal information to Fusion. Department Codes are required for data matching.

Select 4522 - Salesperson Maintenance and the following screen will be displayed:
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B3 £ra Port ==

Salesperson Maintenance 4522

Salesperson Id
Salesperson Name
Title g Mobile#:

Status Modify Cust/Pros Info. :
Max. Discount Allowed : %
AfterMarket Salesperson:

Password H
Pros/Cust Access Level : r

Price Access Levels
Code Make Code Description

(VoS INT S OO A I ]
O 0~ &

Department Codes 1

11. Stockcard Format# N/U : | /] Ignition#
12. Salesperson Login ID  : | \ |

—13. General Specification

Help: Enter the salesperson number or "/" together with the name [/:LookupH

Enter the required New and Used Department Code access for the individual
user.

Note: Department Codes represented here are required to match with
Fusion Finance Accelerator. Any inconsistency with Department codes
between the user, or Fusion Business Solutions will result in incorrect
information in the Staging Area of Finance Accelerator.

9. Department Codes

Note: This current user set-up will require confirmation between the Dealership and Fusion Business Solutions
prior to installation. Contact your Pentana Solutions Account Manager for more details: 03) 9535 2222.

FINANCE
ACCELE

Welcome

Username

Password

Need help with login?

Powered by Op2ma

Once 4522 - Salesperson Maintenance has been confirmed, enter 6210 - Maintain User Security.

Note: Communicate with your current Systems Administrator for configuration of 6210 - Maintain User Security
OR Contact your Pentana Solutions Helpdesk for assistance: 03) 9535 2222

Page 10 ©2012 Pentana Solutions Pty Ltd
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The Process

Information will be sent to Fusion Finance Accelerator using the following scenarios:

Scenario 1

Information will be sent to Fusion Finance Accelerator when a Buyers order Form is generated in @ERAnet -
Vehicle Advisor as displayed in the following screen:

=) Worksheet = [ 5 [t
Lol b O

2
Calculabor  Calendar Settings Doculink. Cache

_ Customer Name Elaine Benes 8090 RETAIL
Vehicle Description  [COROLLA GX 1.4D HATCH SDR 5M Tran#02473
vehicleadvit
e Gor [ 1) Deskue ——————

Worksheet

T
-

Vehidle Price 26,000.00
Colour
Factory Accessory
Dealer Accessory
Other Charges 3,000.00
On Road Costs
Stamp Duty
Discount
Account Receivable

Account Payable

1
o
a
=

Trade In

Tax Amount 3,250.00
Vehicle Total 32,250.00 Buyers Order Form
Enter Customer Offer
Print Forms
Print a Quote

Review Address Details

Sales Worksheet Agreement
View Management Offer

o)
ERAnet - Transforming Automotive Retailing (]

“=) Worksheet o[ [
®) = o 2 D 2/
s 0 L & P @ - B YF
Calculstor  Calendar  Settings  Doculink  Cache =A

[ Customer/Vehicle Details
Customer Name Elzine Benes 8090 RETAIL

Vehicle Description  COROLLA GX 1.4D HATCH SDR 5M Tran#02473

[ Ad:
Mode coce —— s Qv 1) peafue B —

Worksheet [Pricing

Vehicle Price 26,000.00
Colour
Factory Accessory
Dealer Accessory
Other Charges 3,000.00
On Road Costs
Stamp Duty
Discount
Account Receivable

Account Payable

Trade In

Tax Amount 3,250.00
vehicle Total 32,350.00 Buyers Order Form
Enter Customer Offer
Print Forms
Print a Quote

Review Address Details
Sales Worksheet Agresment
View Management Offer

—
ERAnet - Transforming Automotive Retailing

Note: Information will only be sent to Fusion Finance Accelerator once a Sales Worksheet is converted to a deal

and “ is selected.

Scenario 3
Information will be sent to Fusion Finance Accelerator if deal’s are reversed or modified as displayed in the
following screen:

©2012 Pentana Solutions Pty Ltd Page: 11
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=) Worksheet [E=RE=R
®) = w Y ®) 2
; g £ a J £ SIS o
net, Calculator  Calendar  Settings  Doculink  Cache =
Vehicle Worksheets
[ Customer/Vehicle Details
_ Custormer Narme Efine Benes 8090 RETAIL
Vehicle Description  [COROLLA GX 1.4D HATCH 50R 5M Tran¥05564
YehicleAdvisor
ﬁ Model Code NEHMY Stk Qty Deal/Quo 1049 Total 32,250.00
worksheet [ Pricing
m Vehicle Price 26,000.00
Factory Accessory
Dealer Accessory
Other Charges 3,000.00
On Road Costs
Stamp Duty
Account Receivable
Account Payable
Tax Amount 3,250.00
Vehicle Total 32,250.00 Buyers Order Form
Enter Customer Offer
Print Forms
Reverse Deal
Review Address Details
Sales Worksheet Agreement
View Management Offer
o =
ERAnet - Transforming Automotive Retailing

Scenario 4

Information will be sent to Fusion Finance Accelerator if information is added to Finance and Insurance as

displayed in the following screen:

] Finance + Insurance

@) = - 3 ®) 2/
7 & £ I, 2/
Calculabor _ Calsrdar  Settings  Doculink  Cachs
Finance/lnsurance
Deal Number Customer Name  [BG60] Eline Benes

vehicleadvisor

10[COROLLA GX 1.4D HATCH SDR 5M

COROLLA

| worksheets |
[ workshest | 0000

Finance Row 1of 1

Page 1of L

m Insurance

Finance Manager  SHARON RYAN ~ Salesperson 31acILGYd

Enance Company  Esanda v Finance Contract Number 37882

Dealer Finance Yes v Delivery Approved Date Settled

Loan Type Novated Lease v InterestRate  12.77 Balloon Amount 5,000.00

Nett Amount Financed 33,850.00 Loan Term 36 (Months) FEinanced Commission 4,000.00
Volume Bonus 2,500.00

Comments Eee Income 355.00

Insurance Conditions

Dept [TO

Benefits

Information will be sent directly to Fusion Finance Accelerator when a deal is created, reversed, or modified to

save time with re-keying and ensure correct data is entered.

Activation Key

VEH-FUSION
ERANET-AFTMKT-FI

Page 12
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ERAnet — New Drivers Licence Scanner User Guide
Optional Software

Overview

ERAnet is now integrated with a Licence Scanner that allows users to scan licences and automatically import the
licence data into Showroom Reception, Loan Car in Vehicle Advisor and the Service Loan Car System. New fields
have been added to Showroom Reception, Loan Car in Vehicle Advisor and The Service Loan Car System to
accommodate for the additional data.

Why

Driver’s License Scanning has been integrated into ERAnet to enhance functionality in the product.

Screens

o .
# % Miscellaneous

Loan Car System

l Service
M Showroom

Showroom Reception
Ky Vehicle Advisor

The Setup

ERAnet
o . - _ 9%
Upon logging into ERAnet Admin as per existing functionality, select [=¥Showroom Setup, followed by q

Miscellaneous and the following screen will be displayed:

.0
Note: If ¥ % Miscellaneous is not on the menu it will need to be added through the profile setup. Contact your
system administrator for assistance with this.

©2012 Pentana Solutions Pty Ltd Page: 13
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=] Miscellaneous Showroom Setups

= 7 = S 2

= » B J 2
Calculator  Calendar  Settings Daculink Cache
Miscellaneous

Save scanned drivers licence and secondary id images
[] save images locally to your PC documents folder

Folder to store images other than your local documents folder

[T Is the secondary Id scan mandatory

ERAnet - Transforming Autemetive Retailing

Drivers License Scanning

E Select this option to save the scanned drivers licence and secondary id
Save scanned drivers

licence and secondary id images, un-checking this option will not save the images.
images. Note: You will need to save the images in order to print them onto the Loan Car
form if required.

Select this option to store the scanned images to your local “Documents

H ” H .
Save images locally to and settings” folder of the PC with the scanner connected to it and for the

your PC documents folder. current user logged in. If the user O un-checks this question, the user can

enter the windows folder name in the next field.
Folder to store images other
than your local documents
folder

Enter folder (or DocuSmart IP address and folder) to store the scanned licence
and secondary ID images.

Select this option to allow the capture of the secondary id in the drivers

Is the secondary Id scan

licence popup to be mandatory. If the user O un-checks this question the
mandatory

user can exit without a secondary ID scan.
Note: This may be mandatory for some insurance companies.

Note: If select s the secondary Id scan mandatory option and the user exits without scanning the warning
pop up message will be displayed:

£ ERAnet =S

! E You must scan a secondary id

Once finished select OK at the action bar to save the record.

Page 14 ©2012 Pentana Solutions Pty Ltd
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The Process

From the main menu, select H Showroom, then Showroom Reception and the following screen will be

displayed:

) Showroorm Reception - (===

(- = " 3 D) 2/
7 & , u" 7 2 -\ X:T\
I :R Search  Caleulator  Calendar  Settings  Doculink  Cache =

ShowroomReception
Prospect Mame Adcress 1
Business Phone Address 2
ﬁ Mobile Phone Suburty
State Postcode

Private Phone

Home: Emal
Work Email
Licence No Date of Birth
Licence Expiry
Lead Type -
Source
wekicle Type Hew M
ke M Comments
Carline: v
Description
vehicle Trade-In
Extension -
o
Salesperson

Departrmert -

Prospect's full name ‘

©2012 Pentana Solutions Pty Ltd Page: 15
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Select the Licence Scan button and the following pop up screen will be displayed:

" =
|=| Licence Scan - Store320 Development @

Licence Scan

rLicence Details

Licence Murmber Card Mumber Address 1

Name Addrass 2

Expiry Date Date Of Birth Suburh

Class/ Type Donor Conditions State Postcode
r Drivers Licence rSecondary Identification (if required)

Capture Licence Capture Secondary 1ID
ok | e

Note: If the scanner is not connected to the computer, the following pop up message will be displayed:

£  ERAnet ==

! E Cannot use device

Select OK to acknowledge the message and connect the device to the computer.

If the license scanner software is not installed or has been installed with errors, the following pop up message will
be displayed:

#  ERfnet (3w

! E The Licence scanner is not installed correctly

Page 16 ©2012 Pentana Solutions Pty Ltd
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Select OK to acknowledge the message and refer to the ERAnet — Drivers Licence Scanner Installation for further

instructions.

At the licence scanning popup, focus is automatically moved to the drivers Capture Licence button.

Place the licence on the scanner and click on

, the following screen will be displayed:

[

Licence Scan

rLicence Details

-
Licence Scan - Store320 Development M

Licence Mumber
987654321

Mame

JANE CITIZEN
Expiry Date
20-05-2119
Class/Type
CAR

Card Number Address 1
FLAT 10
Address 2
77 SAMPLE PARADE
Date Of Birth Suburh
29-07-1983 KEW EAST
Conditions State Postcode
BEAMXYZ VIC 3120

r Drivers Licence

rSecondary Identification (if required)———

—

Capture Licence

[ Capture Secondary ID]

At the Showroom Reception screen the Prospect Number field will automatically display the new prospect

number.

Note: Some of these fields may not be valid depending on the state the licence has been issued in.

Licence Data

Licence Number This field displays the licence number.
Card Number This field displays the licence card number. (NSW only).
Name This field displays the name as presented on the licence.
Expiry Date This field displays the licence expiry date.
Date of Birth This field displays the date of birth of the licence holder.
This field displays the licence type as presented on the licence.
Class/Type For example, CAR = Vehicle that does not exceed 4.5 tonnes Gross Vehicle Mass
(GVM), R = Motor Cycle, Restricted Rider Licence.
Donor This field displays the donor status as presented on the licence.
L. This field displays the driving conditions as presented on the licence.
Conditions . . .
For example, A — Automatic transmission, S = Glasses or corrective lenses.

Note: A warning message will appear if the licence has expired. This is a warning only to advise the user that the

customer does not have a current drivers licence. Select the Ok button to acknowledge and return to the scan
screen.
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&  ERAnet

! "_\ Warning: This licence has expired.

Address Data
Address 1
Address 2
Suburb
State
Postcode

This field displays the address as presented on the licence.

This field displays the address line 2 as presented on the licence.
This field displays the suburb as presented on the licence.

This field displays the state as presented on the licence.

This field displays the postcode as presented on the licence.

Note: The option to modify the data is available by selecting the field and manually entering the required data.

Drivers Licence
Driver Licence
Capture Licence

This field displays the picture and information as presented on the licence.
Select this option to scan the licence or hit the Enter key.

Secondary Identification (If required)

Secondary ldentification

Capture Secondary ID

This field displays the picture and information as presented on the second form
of id.

Note: The secondary identification field will capture a second form of any ID card
and save the information away for printing. For example Medicare card.

Select this option to scan the secondary identification (If required) or hit the
Enter key. The secondary id field purely captures a second form of any id card and
saves the information away for printing. (The use of this is optional).

Note: Select the Capture Licence and Capture Secondary ID options to rescan either id if required.

Ok

Exit

Select this option to automatically import the scanned data to the Showroom

Reception screen.

Select this option to cancel the licence scan and return to the Showroom

Reception screen. This option can be selected at any time.

Select Ok from the action bar and the following screen will be displayed:

Page 18
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=) Showroom Reception

[]

Calulator Calendar  Settings  Doculink

Prospect Mumber 8273

ShowroomReception Prospect Name  JANE CITIZEN
[Orscstion | Do Phone
Reception

moble Phone

Brivate Phone

Horne Ermai

work Emai

Licence Mo 987654321
Licence Exiry  20/05/2019

Source

vehicle Type Hew -
Make

Cailne

Desctiption

wehidle TradeIn

o
Salesperson

Departrent

Cache

Date of Birth

Lead Type -

Extension -

209-07-1983

Address 1 77 SAMPLE PARADE

Adcess 2

Suburty KEW EAST
State VIS
carnments

Postcode

3102

=2
a

Cancel

ERAnet - Transforming Automotive Retailing

Proceed creating the new lead as per existing functionality.

©2012 Pentana Solutions Pty Ltd
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The user can modify the data by manually entering in Licence Data and Address Data box. The system will go to
the Entity Search screen.

Once finished entering select the Ok button from the action bar and the following screen will be displayed:

[E, Entity Search @
Search Type: Search Criteria: Customer Type:
@ Enti ,
- Entity Entity Id |21 search within Diary Finance
() Registration Search Mame 1 JANE Entity Type: Parts
() Stock Mumber Search Name 2 orTzEn - Quotes
) Serial Number @ Customer & Prospect Receivable
- Suburb .
©) Deal Humber @ Customer Service
: Post Code
@ Quote Number = © Prospect User Defined
PVA Number Phane  Prosp Vehicle
SubiLrk Phone
Jane Citizen Level 1 Mount Waverley |3149
7777777777 |lane Citizen Level 1 Mount Waverley |3149
QO O D[ FAier |
Row 1 of 2 | Page 1 of 1 ]
| fgind  H  meser | =T

Note: At the Search Name 1 field it should pre—fill from the licence scan and returns the results. The user will then

have the option to select an existing prospect/customer.

At the Entity Id field select the Entity Id Hyperlink you require and the following screen will be displayed:

Mame

£  Address comparison - 5320

Mame Jane Citizen JAME CITIZEN [P
Address Line 1 Level 1 FLAT 10
Address Line 2 547 Blackburn Road 77 SAMPLE PARADE
Suburh Mount Waverley KEWW EAST
State WIC WIC [l
Post Code 3140 3102

| Check this to update the customer with licence information.

Existing Address

Name

This field displays the name as existing on the database.

Address Line 1

This field displays the address as existing on the database.

Address Line 2

This field displays the address as existing on the database.

Page 20
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Suburb This field displays the suburb as existing on the database.
State This field displays the state as existing on the database.
Postcode This field displays the postcode as existing on the database.

Scanned Licence Address

Name This field displays the name as presented on the licence.
Address Line 1 This field displays the address as presented on the licence.
Address Line 2 This field displays the address as presented on the licence.
Suburb This field displays the suburb as presented on the licence.
State This field displays the state as presented on the licence.
Postcode This field displays the postcode as presented on the licence.

Note: At the Scanned Licence Address fields the option to modify the data is available by selecting the field and
manually entering the required data.

Use Licence

Check Box This field displays check box to use the new data instead of existing data.

(]

Un—Check Box This field displays O un—check box to use the existing data instead of new data.

Note: Use Licence field will automatically check box when the user changes the new address from the

beginning but the user can still O un-check manually.

Select Ok from the pop up message and the following screen will be displayed:

+=] Showroom Reception [E=N|EoRr==)

Prospect Number ZFFZZ77777

Prospect Name  Jana Citizen Address 1 FLAT 10

Business Phona  (03) 9535 2222 [Lcence scan] Address 2 77 SAMPLE PARADE

Mobile Phone Suburb KEW EAST

Private Phone State vic postcode 3102
Home Email

Work Email

Licence No 987654321 Date of Birth 30/7/1083

Licence Expiry 20/5/2119

vehicle Type -

Maka = Comments
Carline -

Description

vehicle Trade-In

Extension -
ar

o] T

FH At * Towefarig dutcetictiion Batetivg [

The Showroom Reception screen will automatically display the new data. Proceed to create the new lead as per
existing functionality.
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From the main menu, select M Showroom, then v Vehicle Advisor as per existing functionality and the
following screen will be displayed:

=] Vehicle Advisor process

[SI[@E=]

B & a3

Calculator _Colendar _ Settings

; 2/

Doculink__Cache

Sun_| Mon | Tue | wed | Thu Fri Sat
1 z 4 5 & 7
3 E) 0 ] 2 [E} Iy
1 6 AT 0 [0 20 Ell
) =) 24 5 S E 3

11:29 [Jenny

Patc's Diaries for 03/05/2011

@ Al Entries
Prospacts Only
©) Customars Only

Department MITSUBISHT -
vehicle Makes I

Department Type  [NEW aRd Used

Show Type @ Both © New Used
Total outstanding Items. i

HL |Add New Lead

Show Pre-Delvery Only [

21 of

Sales Manager Moda (1]

Sort by Ealowup [

Row 1 of

T

OO0 +
S

Page 101 1

ERAnet - Transforming Autometive Retailing

Click the Reason Hyperlink to go to the Diary screen then click on
following screen will be displayed:

from the Navigation bar and the

| Loan Car Systermn

ServcLoanCar

B & a3

Calculator _Colendar _ Settings

) 1
P ]
Doculink __Cache

Authorisation Code

— 1

Enter the loan car autharisation code for the user

Page 22
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Enter the loan car authorisation code for the user in Authorisation Code field and then select the Sign In button at
the action bar and the following screen will be displayed:

=] Loan Car Bookings

[=IEE=]
) E 3 ) ] 4
A ] > & S 2 BN 6
Calculator  Calendar  Settings  Doculink Cache -
Loan Car Bookings
Registration Expiry Agreement No
Stock Number Description Repair Order No
Loan Type Test Drve - ]
Customer No 6636 Name Barbara Anne
Emplovee vo I Drvar Barbara Anne
Licance Number Expiry
Phone Number 5287352
Booked Out By Ky Loan Amount
| Pue |o03/5/2011 Change Date Fuel Charge
In Booked In By Total Loan Charge 0.00
Comments
Enter the loan vehicle registration number (m] |

Note: This Licence Scan button will only exist if the customer/prospect is not a RECEIVEABLE customer.

A receivable customer is defined in 0556 — Entity Master, ERAnet Prospect and Entity Maintenance screen at the

Customer Type field.

Select the Licence Scan button and the following pop up screen will be displayed:

Licence Scan - Store320 Development

Licence Scan
rLicence Details

S

Licence Number Card Number

MHame

Expiry Date Date Of Birth

Class/ Type Donor Conditions

Address 1

Address 2

Suburb

State

Postcode

r Drivers Licence

rSecondary Identification (if requirad)

Capture Licence

Capture Secondary ID

S T—

©2012 Pentana Solutions Pty Ltd
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Place the licence on the scanner, click the

option and the following screen will be displayed:

[

Licence Scan - Store320 Development

Licence Scan

e

r Licence Details

Licence Number Card Number
0987654321

Mame

JANE CITIZEN

Expiry Date Date Of Birth
20-05-2119 29-07-1983

Class/ Type Danar Conditions
CAR BEAMXYZ

Address 1

FLAT 10

Address 2

77 SAMPLE PARADE

Suburb

KEW EAST

State Postcode
VIC 3120

r Drivers Licence

DRIVER LICENCE
ol 1A AT F,

rSecondary Identification (if required)

Medicare

Capture Licence

l Capture Secondary ID]

The functionality is the same as Showroom Reception. Select Ok from the action bar and the following screen will

be displayed:

=1 Loan Car Bookings

=] o B3 L =

. calculstor_Calendar _ Settings _Doculink __Cache

_ Registration Expiry
Stock Humbar Description
Loan Type Test Drive -
Customer Ho 7777777777 Name
employee no NN Driver
5 | ucence number 987654321 Expiry

Phone Number 5287352

I Date
I8 o220 |
| oue.ozi572011

—
Bookad Out By [Keffy

Change Date
Baoked In By

Comments

Agreement No

Repair Order Ho

Licence Scan

Jane Crtzen
Jane Citizen
20/5/2019

Loan Amount
Fusl Charga
Total Loan Charge

0.00

| ERAnet - Transforming Automative Retailing

Proceed creating the new Loan Car Booking as per existing functionality.
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From the main menu, select

Service, then % Loan Car System and the following screen will be displayed:

=] Loan Car System

) = - 22 ) ]
y T . 2 -om |G
Coorch calculstor  Calendar  Settings  Doculink Cache

[ —

Authorisation Code

Enter the loan car authorisation code for the user

Enter the loan car authorisation code for the user in Authorisation Code field and then select the Sign In button at
the action bar and the following screen will be displayed:

=] Loan Car System -

) = - 22 ) ]
r B - d ;S 2 - B\ \‘{"1
coorch Caleulstor  Calendar  Settings  Doculink Cache
Loan Car System
User Name  [K8IY Start Date  03/5/2011 >> Hurber Of Days To Display 28 Days -

Description

1234 SR100 99 MITSUBISHL CE2 MO0 SED[ *
NIGOOS 6642 07 MITSUBISHI LANCER 2.0L] *
DAVIDIS [DAVIDZ 99 MITSUBISHI CE L SED G 1] *
TESTSE? SNOG 92 MITSUBISHI CC CPE GLXI | *
Lkisss |kH17 99 MITSUBISHI CE I SED G 1 *
HAWK _ [BHM7 -
DEMOS Y1514576 03 TOYOTA ALITSE 2.4L AUT] *
12345 MI127 03 MITSUBISHI LANCER GL

EVANOG 6733 06 MITSUBISHI LANCER. -
ABCD MM4 1 10 TOYOTA -

0000
Fow 1 of 10 | Fage 1of 1

Click to move tha start date back one day

©2012 Pentana Solutions Pty Ltd
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Select the Vehicle Description Hyperlink that the user requires and the following screen will be displayed:

=1 Loan Car Bookings

el » & 2]

Caleulator _Calendar _Settings __Doculink

Cache

262

Expiry Agreement No

Description 06 MITSUBISHI MPI LANCER 2.0LT $4 MPT4A/TL  Repar Order Ho

Registration
Stock Humber

Employee No | ] Driver Smith
Licence Number 99999999999 Expiry 12/12/2012
Phone Number (0400) 123 456
[Eccking Date
m Booked Out By Loan Amount
08/10/201 change Date << |[=> Fuel Charge
Booked In By  [KEITY. Total Loan Charge 100.00

Comments

o § o § vewee § peew |

ERANEL - Transforming Automotive Retailing

Note: This Licence Scan button will only exist if the vehicle doesn’t belong to a RECEIVEABLES customer.

A receivables customer is defined in 0556 — Entity Master, ERAnet Prospect and Entity Maintenance screen in at

Customer Type field.

Select the Licence Scan button and the following pop up screen will be displayed:

[

Licence Scan - Store320 Development

S

rLicence Details

Licence Number Card Number Address 1

Mame Address 2

Expiry Date Date Of Birth Suburh

Class/ Type Donar Conditions State Postcode
r Drivers Licence rSecondary Identification {if required)

Capture Licence Capture Secondary ID

o oe | | oot

Page 26
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Place the licence on the scanner and click on the Capture Licence button to scan the licence. Click on Capture
Secondary ID and the following screen will be displayed:

Licence Scan - Store320 Development

[,

===

rLicence Details

Licence Number Card Number
0987654321

Mame

JANE CITIZEN

Expiry Date Date Of Birth
20-05-2119 20-07-1983

Class/ Type Donor Conditions
CAR BEAMXYZ

Address 1
FLAT 10

Address 2
77 SAMPLE PARADE

Suburb
KEW EAST

State

Postcode

VIC 3120

r Drivers Licence

VER LICENCE

r Secondary Identification (if required)

Medicare

Capture Licence

’ Capture Secondary ID]

The functionality is same in Showroom Reception and Loan Car in Vehicle Advisor as mentioned.

Note: Once all required information has been entered make sure that the licence number and expiry date is

entered and correct.

Select Ok from the action bar and the following screen will be displayed:

=] Laan Car Bookings - 5320 - Main QA store [s320.qauv.eranet]

[ = ess]

[E=) P B8 L 2/

| calculator _Calendar _Settings _Daoculink __Cache.

03/5/2011 Booked In By K@Y

Comments

Agreemant No

Repair Order No

Loan Amount

_ Registration Expiry
Stock Number Desciption 06 MITSUBISHI LANCER 2.0LT S4 MPI 4A/TLANCEI
Loan Type
9
[Bgaskng | customer tio Name JANE CITIZEN
employee vo | N Driver JANE CITIZEN
Licence Humber 083488393 Expiry 05/1/2013
Phone Number ~ (0400) 123 456
aoked Out By
Change Date  [<<](==]

Fuel Charge

Total Loan Charge

262

Licence Scan

ERAnet - Transforming Automotive Retailing
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Select Print from the action bar and the following screen will be displayed:

&  Printer Assignment ===
>~ & - b S ~ =/ ﬁ

Search Calculator  Calendar  Settings  Doculink. Cache

Printer Assignment

Print Jobs

Prirt Job Title Printer Printer o i = Hiold

Loan car agreement form DEV1 (do not change)}

00|°0

Row 1 of 1 Page 1 of 1

Select Ok from the action bar and the VEHICLE LOAN AGREEMENT will print as shown in the following example:
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VEHICLE LOAN AGREEMENT Repair Order: Loan No: 277

Wehlele Detalls

Vahicla 06 MITSUEISHI LAMCER

Colgur

Reg No. Kms out

ERIEIE]S

Diate COut 18 JUL 2011 Diata Dua 19 AL 2011

Tima Cut 11:35am Tima e D3:00:am

Fuel Rata REYNOLDS MOTORS Loan Rate
Cusiomer Detalls

Hame Jane Clilzen Addrags Level 1

Phone No. 03-95352222 L7 Blackbuwm Raoad

Dirtver Detalis

Hamig Jane Cilzen Llcence Ho. 557854321

Phone No. Licenca Exp. 30 MAY 2013

The Dasler makes avallable to the customer a vehicls for loan purposss only on ihe ferms and conditione describad balow.
Nots that vehicle travel s restricted to 100 kllometras per calendar m#"a damage m‘?{:”“mmp: Dale-
Addilenal damags noisd:
day unless ofherwiss agrasd In writing o et —_—
3 Drivar Front Windcorasn'Glass
» . ; Crivar 3ide Rool

Ve are happy bo provide our cuslomers wih @ loan vehlcle and cerity : Drivar Rear & SociiTangats E [ ———
that the vehicle |5 roadworthy and registration Is cument. However, our ﬁé ;::::nﬂla:: m'-:& EoctiTaligate Ergine & Undar bady
Insurance  provigers have placed the specilc conditions above regarding 7. Froni End/Eonnet
the collechion of driver Izntification beforz 3 wehicle can be used by our : EE:;‘I.M Full
CUSIOMErs. Che.  otmer

This agresment |s not Intended to b2 @ car rental agresmeant or rans’sr
e to Wou. Qer Insurance cover for the wehicle ks Tar ks markel walue and
gamage ba third party property s covered to 530,000,000, This cover and
any EUUEE{]LIEH[ clalm are sU EJE{:[ i ihe terms and condltions of this FIH|C}'
Inciuding the paymens of an excess In the event of lodging an Insurance

R LICENCE

claim.
Baslc excass 21500
Fius an additlonal age excess for drivers 24 Years ar younger S730

Howaver, this or any ofher Insuranca policy may not cover all the damags to
or caused by this venicie and In tils regard you are responsitie to rzimburse
Immediately the cost of theee damages to the dealership, incuding any
Ingurance poicy excess If and when damage may ooour

Cur expactation Is that you will 82 all things neceseary to keep and malntain .

Ihe venlcle In it current state and condition. Med;care .

This gocument and the conditlons s&t out overieal detall the terms on which
the dealership will loan you Ml vahicia.

Al fees assoclated with the laan of this wehlcie are shawn In your service
repalr Involee and are charged puraly fo maintain and supply our custamers
a lzan vehicle. You consent to the collection and use of your personal
Infarmation In line with this companys Privacy Statement.

Driwers Slgnature Date

Office Uas Only
Wenlcle returned In & satisfactory condltion. Yege O Mo O Fual
et A T D

Checked In 0y- SE N Time Tn:
[Erint Mams| AMIPM

Benefits

Data is now automatically scanned into the system, saving users time and providing greater data integrity.

Activation Key
ERA-LIC-SCAN
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ERAnet — New South Wales Policebook Forms — PPS
Register

Statutory

Overview

New South Wales Policebook forms have been updated in ERAnet to cater for the latest statutory changes. There
are two changes that have taken place.

The following changes have taken part in Part 2 of Forms 3, 4, 5, 6 and 8:

Change 1:

The information below has been checked with the Register of Encumbered Vehicles (REVS).

Note.

REVS records do not include written off vehicles that were repaired and re-registered prior to 1 July 2003.
For more information about what is recorded on the register, contact REVS.

The above statement has been replaced with the following:

The information below has been checked with the Personal Property Securities Register (the PPS Register)
established under the Personal Property Securities Act 2009 of the Commonwealth.

Change 2:

THE VEHICLE 1S/IS NOT LISTED ON REVS AS BEING, OR HAVING BEEN, A WRITTEN OFF OR WRECKED
MOTOR VEHICLE.

The above statement has been replaced with the following:

THE VEHICLE 1S/1S NOT LISTED ON THE PPS REGISTER AS BEING, OR HAVING BEEN, A WRITTEN OFF OR
WRECKED MOTOR VEHICLE.

Why

This change was made due to a statutory requirement and is effective immediately.

Screens

q Used Vehicle Maintenance

é Policebook Form Print

4008 - Used Vehicle Maintenance
4094 - Form Printing
4096 - Policebook/Forms Setup
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The Setup

The following setup will need to be checked and updated prior to printing out a Policebook form.

Select 4096 — Policebook/Forms Setup and the following screen will be displayed:

E =Ra = | B |
{ Hle Edt Setup Rum Help
= NS = R Ol Sl [ N I T e T T -4
Policehook/Forms Setup 4@96
Are Policetbooks Used @ |Yes Multi Locations on One Policebook Mo
Stamp Duty print M AR
Folicebook Mumber @ 2 Folicebhook printed 13/895/11
1. State VHEW ABN Mumber |
2. Stored ! Duplex Printer !
3. Location B 7. Lic/D1r# 1255444
4, Dealer MName ¢ IPentana Solutions 3. A C.H. # B1122356
B 9, Stock# Prefix iNSW
5, D1r Address ! 249 Blackburn Road 18, Mext Stock# 129
6. City Pcode VME Wawerley 3149 11. Registration Mo:
12, Premises No B
Mext Form Mo Ac Dis ext Form Mo Ac Dis
13, Form Mo 3 C4 1 1 19, Form Mo 9 P MAA i 1]
14, Form Mo 4 DB 1 1 2B, Form Mo 18 : M/A hd kd
15, Form Mo 5 E13 1 1 21, Form Mo 11 : K3 L8] @
16, Form Mo & F 1 1 22, Form Mo 11A : L3 L8] @
17, Form Mo 7 G1 [6] 5] 23, Form Mo 14 1 |3 L8] @
18, Form Mo 8 HS 1 1 24, Form Mo 32 @ MAA L8] @
253, Form Mo 1@16: |N/A A 5]
Command: Enter| Modify| Delete| Field#| Chanze| exit|
Help: Save the current entriles
Ready Ln1l, Col 49 MNUM

Select Enter from the command line to save the changes.
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The Change

The following changes are relevant to Forms 3, 4, 5, 6 and 8 in Part 2.
Note: The functionality has not changed. The user is able to print the Forms as per existing functionality in ERA2

and ERAnet. Following is an example of the current change:
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H1
Form 8 Register Details
Sale Motice - No Warranty Book No. 2

Entry No. NSWZS5
No warranty under the Motor Dealers Act 1974 applies to this wehicle
Motor Dealers ACT 1974: *gection 24/gsection 28
Part 1 (To be completed when vehicle offered or displayed for sale)

Dealer Pentana Solutions Licence No 1255444
A.C.N. 011 223 58

Full Business Address Of 549 Blackburn Road Mt Waverley 3149

Dealer Where Vehicle Sold g (Street: {Eutark, Town, 04 byl

Make Of Vehicle MITSUBISHI Engine No 123-1

Model Designation LANCER CJ MYO09 WVIN COr Chassis No JGSER14LNUMBR0O0O1

Date Of Manufacture|01/01/08 Distance Travelled 020000 km

Body Type HATCHBACK Registration No JG001

Cash Price § Date Of Expiry Of Registration31/03/2012
Date Of MNotice 02/02/2012

Part 2(To be completed when vehicle cffered or displayed for sale)
HJTE;This part is to be deleted if the form is attached to a wehicle pursuant Lo gection 28 of che Ast (for tha purpesa of
exempting a dealer from the statutory obligation to repair defecks appearing or scourring in the vehdcles,

The informatblion below has been checked with the Forsonal Property Securikies Begigter [bhe PPS Register)

eatabliahed under the Peractal Property Seouritiss Register 2008 of the Commormealtl.

THE VEHICLE I53/13 HOT LISTED O THE FPE REGISTER Ad EEING, OR HAVING EEEN, A WEITTEN OFF OR WRECKED MOTOE VEHICLE.

[del=te inapplicable woodal

Part 3{To be completed at or before time of sale)

Cash Price At Odometer Reading

Which Wehicle Sold § at Time QOf Sale km
Serial No. Of Inspection Date Of Issue

Report (RTA) (where applicable) 0Of Report

Purchaser’'s Full Name

Purchaser's

Address

Trade-In Trade-In

(if any) iescripriom (amgiscration de: |Allowance §
Purchaser's Signature Date Of Sale

Name {print) And Signature Of Person Effecting Sale

Unlesa thia wehisla is unregistersd and che registration plates remowed or 18 substantially demcliched, the dealer must deliver to
the purchaser an lnapection report issued in eccordance with the regulaticas under the Bosd Transport (Vehicls Sogistracdoaol Act 28487,
which has bean issued nob mors than 50 days before the date of sale stating that the wvehicle 13 voadworthy unless registracion of

the yvehicle has been effacted within one month before chat date.

Part 4

r
| THERE I8 %O WARRANTY UNDER THE MOTOR DEALERS ACT 1974 IN RESFECT OF THE SALE OF THIS VEMICLE. I

—————

| ACCORDINGLY THE DEALER I8 HOT REQUIRED BY THE ACT TO REPAIR CR MAKE GOOD ANY DEFECT WHICH MAY EXIST OR OCCTUR IN THIS VEHICLE. |
—

Note: Reference to REVS has now been replaced with PPS Register. These changes have also taken place in Part 2
of Forms 3, 4, 5 and 6.
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Benefits

Policebook forms are in line with the new statutory changes for New South Wales.
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ERAnet — NSW Policebook Disposal screen in Trade —In
Enhancement

Overview

An enhancement has been made to new validation to disable Trade — In Detail section fields in NSW Policebook
Disposal screen for (Truck) Vehicle type.

Why

This enhancement was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens

‘l Used Vehicle Maintenance

2
E Vehicle Sale Process
4008 — Used Vehicle Maintenance
4096 — Policebook/Forms Setup

The Change

ERAnet

In the H Showroom menu, select Vehicle Inventory followed by% Used Vehicle Maintenance.
Then create a used vehicle at previous functionality the following screen will be displayed:

=] Used Vehicle Maintenance

= = 3 /7\‘ 2/ - =

r__Settings _ Doculink

Accounting No
Dealer Accessories NO
= Purchase Orders  [Na.

Repair Orders No

Open RO No
Model Desc  [EYINTEET =
Body Type | RN GP Category
Fuel Type [Unleadeg Memo Line 1
Cyinders Low Fuel Consumption Memo Line 2
Odometer 19000 10000
Colour PINK Inventory Amount 0.00
Key Numbers 1 Purchase Price 45,000.00 Sold Details
vehicle Type [ Truck  ~| Finalvale 45,000.00 | Deal Number Z8054
Serial Nurrber Over/under Allowance 0.00 | sold pate
Rego Number Estimated Cost 000 | customer Number  [G07
Model Number 'y Sales Cost 40,909.10 | Customer Name  JEab & deanny Jenny
Received Date p3/8/2011 Days §  Costpack 0.00 | Salesperson Number
Status DEAL PEND -~ Total Cost 40/90918 | salesperson Name
Location MELB -~ CODED €osT sale Price 0.00
Sale Iype MR -~ List Price (Tax Excl.) 0.00
Sale Category  USED RETAIL ~|  List Price (Tax Incl.) 0.00  REVS/VSR
o ]  orer ] oo ] e

Enter the vehicle type

Patcharapa Kalyanamitra Tue, 23/8/2011 11:58:29 AM |

At the Vehicle Type fields select Truck from the drop down box and enter all required information as previous
functionality. Make a note of stock number then select Ok from the action bar to save the record.
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ERA

Enter 4008 — Used Vehicle Maintenance, then create used vehicle as previous functionality and the following

screen will be displayed:

EHera =N E=E =)
Fle Edt Setup Run NoteBook Help @ &2 F=E=
B @Rt vs P [ 5T 0|
Used Vehicle Haintenance 4008
Formath B Appraisal# :
Stockl#/Rego#l NSW23 Dptions
1. Make : MI Mitsubishi Deal : ’E DA Acc: ’E R.0 : ’E
2. Year : 89 Acctg: No P.O : No Open R.0: No
3. Carline : LANCER
4. Model Desc: CJ MYB9 UR PLAT. ED. 18. Sale Tgpe:’@- 19.GP Catg:
5. Body Type H Hatchback 20. Sale Catg:UR Inv :
6. Fuel Type : U Unleaded 21. Purchase Price 3 45,000,000
7. Cylinders 4 22. Final Value g 45,000.00
8. Colour PINK 23. Over/Under Allowance : 0.00
9. Odometer 19600 /19000 Estimated Cost
10. Keyll/2 1/ 24. Sales Cost 40,909.10
11. Veh Type : T [Truck 295. Cost Pack 8.00
12. Serialdl SEDIWERASDCBHMUEA Total Cost g 40,909. 10
13. Rego# TTNSU 26. Coded Cost —Vehicle TgEesF————
14. HModel# B1 27. List Price (T|(H Type Description....
15. Rcud Date : 23/08/11 Days: | 0 List Price (T|1 P Passenger
16. Status ! Z\DEHL PEND 28. Memo Line 1 2T Truck |
17. Location MELB Hemo Line 2 |3 O Others
{1 7 1
Select| 1ineﬂ| eHiﬂ
Help: Select an item

At fields number 11 Veh Type enter T for Truck or select from the look up and enter all required information as
previous functionality. Make a note of stock number then select Enter at the command line the save the record.

As per existing functionality, enter the M Showroom menu followed by v Vehicle Advisor to create a

worksheet using the stock number created in % Used Vehicle Maintenance or 4008 — Used Vehicle

Maintenance or and the following screen will be displayed:

=] Worlsheet

| E=NEe| )

£ B8 2

Calculator_ Calendar

3 D 2
P 2/
Settings _Doculink

Vehicle Worksheets

[ Customer/Vehicle Detail
Customer Name Jenny

C1 MY09 VR Plat. Ed. SPTB Sdr M 5sp 2.0

LANCER

007

Vehicle Description Tran#0115139

Model Code stk [NSW23 vearlil DealQuo Total 3,165.00

rPricing
WEHICLE PRICE
ACCOUNT PAVABLE
TRADE IN
ACCOUNT RECEIVABLE
DISCOUNT
OTHER CHARGES 3,150.00
ON ROAD COSTS
DEALER ACCESSORY

STAMP DUTY

Tax Amount 15.00

Vehicle Total 3,165.00

Apply Default Print Flags
Buyers Order Form
Enter Customer Offer

Print Forms

Print a Proforma Invoice
Reset Default Print Flags
Reverse Deal

Review Address Details

Sales Worksheet Agreement
View Management Offer

Y5

BT BT T

ERAnct - Tran

J

ming Automative Retailing

Select Finish from the action bar, followed by Buyers Order Form to print an RBO.
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Once the form is selected, Print at the action bar to print the RBO and screen back to Vehicle Advisor worksheet
lists and make a note of your deal number as per the existing process.

As per previous functionality, bring a deal through% Vehicle Sale Process. Select all required information until go
to Maintenance page for loading Policebook Disposal Details or Policebook Disposal Detail and the following
screen will be displayed:

=] Maintenance page for loading Policebock Disposal Details |[=R|F=E ==}

po =] = 3 ”~ =/ -l = {‘\
>4
Calculstor _Calendar__Settings _ Doculink __Cache
Maintenance page for loading Policebook Disposal Details

Policebook Disposal Details
Make | MITSUBISHI Book Number 27

it Model |G MY0O VR PLAT. ED. SPT Entry Humber  NSW23

Disposal Details New Owner Details

Odometer 19000 Hew Owner 007

Date 23/8/2011 Mame Jenmy

Time 15:00:55 Address linel 146 Blackburn Road

Type Retail - Address ine2

Condition very good Suburb Blackburn South

Sale Price 0.00 Postcode 3130

Dealer Nurrber

Form Type -

Reference Humber

Trade-In Details

RWE o [ U
Trade-In Descripton | T=de-In Alovence |
Trade-In Registration |

Enter form type

Trade - In Details

RWC No When the Vehicle type is Truck, RWC No field will be disabled.

Date of Issue When the Vehicle type is Truck, Date of Issue field will be disabled.

Trade-In Description When the Vehicle type is Truck, Trade — In Description field will be disabled.

Trade- In Allowance When the Vehicle type is Truck, Trade — In Allowance field will be disabled.
Benefits

The new validation to disable Trade — In Detail section fields in NSW Policebook Disposal screen for (Truck) Vehicle
type.
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ERAnet — Pre-Delivery System
Optional Software

Overview

The Pre-Delivery System has been enhanced to track the flow of vehicles from the point of ordering by the
customer through to the delivery of the vehicle to the customer. Users are also able to generate a report for Fleet
Customers to notify them on the status of their vehicle orders and an onscreen report has been created to display
the deliveries that have been scheduled for the week.

Why

This change was made through a Request For Development submission to enhance existing functionality.

Screens

e

Lﬁ—J Deal Log Report — Sales Manager

T

F J Deal Log Report — Stock Control
Delivery Diary
y

Pre-Delivery

Pre-Delivery Setup

&g Prospect Maintenance
(=]

22 RO Close Out

ﬂg Salesperson Maintenance

= Service

H Showroom
@ Showroom Analysis
=1} Showroom Setup

@ Vehicle Advisor

@ Workshop Control Menu

3045 — User Definable Fields

3685 — Service Specification Maintenance
4084 — Vehicle Entry Formats

4090 — User Define Relate Table

4184 — User Defined Fields Maint

4524 — Sales Department Codes

6973 — Purchase Order Creation/Maint
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The Setup

The following ERA2 setup is required to be checked and updated prior to using the Pre-Delivery system.

The user is able to allocate a service store to a Sales Department where the Pre-delivery repair orders will be
created in. Select 4524 — Sales Department Codes and enter a Sales Department Code and the following screen
will be displayed:

(B3 cra = [ ) |
! Fle Edt Setup Bun Help
R =N =10 N N ERCA R AN I T
Sales Department Codes 4524
Code = EI
1. Vehicle Deparctment : [Both
2. Location =
B T.T.

2. Description c IHITSUBISI—II
4. New Vehicle Makes =

T ITSUBISHI
o [TOYOTh

i .
i/ 1
1
5. Prospect Contact Schedule : [B1 |PROSFEC'[‘ SCHED
&. Retain Prospect At Sale Time : [Yes
7. Retain Prospect In Diary = o
8. Default Pre-—-Delivery Store E |5TORE320 5320 — Main store
Commarnd : Enterl Hodifyl field#l eXit.I
[Help: Save the current entries
Ready Ln 19, Col 40 MNUM

A new field Default Pre-Delivery Store has been added.

Select line 8 - Default Pre-Delivery Store followed by the / lookup to select a valid Service Store where the Pre-
Delivery Repair Orders will be created for this Sales Department.

Note: If nothing is entered on this line, the Pre-Delivery repair order will be created based upon the 4186 — Auto
RO Generation Setup.

Select Enter from the command line to save the changes.
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The dealership is able to restrict the user to view specific department that the service user belongs to. Select 3685
— Service Specification Maintenance followed by 1 — All Questions then scroll through the pages to get to question

152 and the following screen will be displayed:

B era | o S|
{ Ble Edt Setup Bun Help
Pl = B s b B G0 S P & B2 F =
Service Specification Maintenance Jafs
All ﬂuestiunq
[ B Y A 1 ) [P Answer .
152 Restrict Pre-Delivery departments to users default service dept? N
{9 79—
Enter| 1line#f] searcH Print| Uppgl angl exiﬂ
Help: Accept lines in window, and continue with current item
Ready Ln 22, Col 31 MUK
. . Enter Y to default the view to the specific department
152 — Restrict Pre-Delivery departments to users . i P .
. that the service user belongs to or No to not restrict the
default service dept? user

Select Enter from the command line to save the changes.

The information that appears in the Loc field in the Pre-Delivery Control screen will inform the Stock Controller

where the vehicle is physically located, for example, Pre Delivery Bay (PD Bay).
This is controlled by User Defined Fields (UDF) and will need to be set up in 4184 - User

Defined Fields Maint for

both New and Used vehicles. Select 4184 - User Defined Fields Maint and the following screen will be displayed:

-

Ed era = | S]] S
! Hle Edit Setup Bun Help
Pg e o A b BT 0 S P+ 82 F D=

User Defined Fields HMaint 4184
IEnter either (H=New wvehicle inventory) (O=0O=sed wehicle inventory) l
Ready Ln 10, Col 66 MNUM
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Select N for New Vehicle Inventory and the following screen will be displayed:

- ~
E era = | B |-
File Edit Setup Bun Help
= = 3 z —
= el | Blfata mldF{-|illed | +#82F 3 =
New Vehicles
Mo . Format screen desc Data Format Length Just.BReport Heading Short Desc
1 REG EXF DATE Date 8 R REG EXF DATE REG EXFP
2 UDF # 1 /M 20 L UDF # 1 UDF # 1
3 PD BAY /M 20 L PD» BAY PD» BAY
4 UDF # 11 /M 20 L Comp UDF # 11
5 DATE EREGISTERED Date 8 R REGC DATE REGC DATE
6 UDF # 13 /M 20 L UDF # 13 UDF # 13
T DEMC DATE Date 8 R DEMC DATE DEMC DATE
8 STOCEK ID /M 20 L STOCEK ID STOCEK ID
9 Expected Delivery D Date 8 R Expected Date Exp Date
10 UDF # 17 /M 20 L UDF # 17 UDF # 17
11 UDF # 18 /M 20 L UDF # 18 UDF # 18
12 UDF # 19 /M 20 L UDF # 19 UDF # 19
13 Delivery Date Date 8 R Delivery Date Del Date
14 UDF # 20 /M 20 L UDF # 20 UDF # 20
15 COMP.DATE /M 20 L CCOMFE . DATE CCOMFE . DATE
(E=Enter) (M=Modify) (Line#) (F=Next) (P=Prewvious) l
Ready Ln 22, Col 48 MNUM
=

The User Defined Field will need to be setup as per existing functionality. The user will need to ensure that the
Data Format field is setup as A/N for Alpha Numeric.

Note: It is recommended to name the User Defined Field as PD Bay, to make it easier to identify.
Select E=Enter from the command line to save the changes. Repeat the same process for Used Vehicle Inventory.

The user will now need to assign the newly created UDF to the New and Used Vehicle Format in 4084 - Vehicle
Entry Formats. Select 4084 - Vehicle Entry Formats, enter the default format number and the following screen will
be displayed:

-
E era = | B |-
! Fle Edt Setup Bun Help
e BT Al MR- % 2F I
Vehicle Entry Formats 4084
Format Number : [400&.DEFAULT
Default = [Ees
New/Used : [MEW
1 Description : HMEW VEHICLE DEFAULT
2 Make : ALL WITSUBISHI
3 Tvpe : M MATINTENANCE
4 Entry Fields
Field Hame Description Accr# Display Mandatory
11 UDF.14 DEMC DATE 115 Mo o
12 [UODF.10 FD BLY 102 Mo o
l'2 s 2|

Field 4: Enterl Insert,l Delet,el 1:i.ne#| Uppgl Gopgl eXit.I
[Help: Accept lines in window, and continue with current item

Ready Ln 22, Col 27 MNUM

Select 4 — Entry Fields, followed by the Insert option from the command line and select the UDF created in 4184 —
User Defined Fields Maint from the /Lookup as per existing functionality.
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Select Enter from the command line to save the changes and repeat the same process for the Used Vehicle
Maintenance Template.

The user will now need to create the UDF in 3045 - User Definable Fields, option 1 - Maintain User Defined Fields.
Select 3045 - User Definable Fields followed by option 1 - Maintain User Defined Fields and the following screen

will be displayed:

-
E era = | S]] S
{ Hle Edt Setup Bun Help
Pg e o A b BT 0 S P+ 82 F D=
User Definable Fields 3045
Field Hame Conwversion L ) 1 Help Message
18 [PD BALY Bilpha/Humeric 20 L. 1] Pd Bay
12 s 2}
Field: Ent,e:rl Insert,l 1:i.ne#| viewl Uppgl Gopgl eXit,I
[Help: bccept lines in window, and continue with current item
Ready Ln 22, Col0 MNUM
=

"

Select the Insert option from the command line and enter the UDF name. Ensure that the Conversion field is set to
Alpha/Numeric.

Note: It is recommended to name the User Defined Field as PD BAY, to make it easier to identify.

Select Enter from the command line to save the data.

The user will now need to check and ensure that the newly created UDF is displayed in the Default template in
3045 - User Definable Fields, option 2 - Maintain Service Vehicle Template. Select 3045 - User Definable Fields
followed by option 2 - Maintain Service Vehicle Template and the following screen will be displayed:
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= B S |

File Edit Setup Bun Help
== N =TI S T = T A T =

Maintain Service Vehicle Template

Make = |
Copy From : |

1. Field to be included
Hame Length Mandatory Di=splay Service Screen
Cnly Pao=sition

[Help: Enter the make code or DEFAULT for default template
Ln 2, Colld

Ready

[,-"=Lcm]cup]|
MNUM

S

At the Make field enter DEFAULT and the following screen will be displayed:

[Help: Accept lines in window, and continue with current item

Ready Ln 22, Col 27

ra ™
CER (=[O |So]
i Fle Edit Setup Bun Help
= N St mBSFTi0- e | #82F I X
Maintain Service Vehicle Template
Make = |default, |Def
Copy From : |
1. Field to be included
Hame Length Mandatory Di=splay Service Screen
Cnly Pao=sition
85 A1t model/mai 11 T o Page 4 — LEFT
86 |[FD BAY 20 o Fage 4 — LEFT
7 s 7}
Field 1: Enterl Insert,l Delet,el 1:i.ne#| Uppgl Gopgl eXit.I

MU

e

The newly added UDF will be displayed. The user is able to check this by selecting 1 — Field to be included and

selecting the Nxtpg option from the command line to scroll to the last page.

Select the Enter option from the command line to save the changes.

The final setup is to link the Vehicle and Service UDF together. Select 4090 — User Define Relate Table followed by

N for New or U for Used Vehicle and the following screen will be displayed:
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CED (= O [
! Hle Edit Setup Bun Help
ER= =N =1 .y NGRS * ¥ 2 F =
User Define Relate Table 4090
Enter Vehicle type Eew
Service UDF Type Len New inventory Ffields Type
18 RPPLICATICH Rlpha//Humeric 10
19 |[PD BLY Rlpha/Numeric 20 |PD BAY ARlpha/Humeric
iz 52—
Field: Entexl 1ine#| Uppgl Gopgl exit.l
[Help: Accept lines in window, and continue with current item
Ready Ln19, Col 4 MNUM
J

h

The Service UDF will already be displayed and the user will need to link it to the Vehicle UDF.

Select the relevant line number and the focus will be on the New inventory fields section of the relevant line.
Enter the UDF name or select it from the / Lookup.

Select Enter from the command line to save the changes and repeat the same process for Used Vehicle.
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The following ERAnet setup is required to be checked and updated prior to using the Pre-Delivery system.

Log to ERAnet as per existing functionality and the following screen will be displayed:

B & 3

Calculator _Calendar _ Settings _ Doculik  Cache

Dealer Valie

Entity Maintenance

H L

shawroom

SR

Utilitis

ERAnet - Transforming Automotive Retailing

option from the list and the following screen will be displayed:

Right click on the Store Number link located on the top left corner of the screen and select the ERAnet Admin

B & 3

Calculator_Calendar__Seltings _Doculink __Cache

™

ERAnNet Admin

Showroom Setup

Security Setup

Service Setup
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Select
displayed:

Showroom Setup, followed by ﬂ@ Salesperson Maintenance and the following screen will be

. 42 Selesperson Maintenance

D of 3 ®) =)
P B J &
Search  Caloulator _Calendar _ Settings _ Doculink __Cache
Salesperson Maintenance
Number
ERAnet Admin Name Password
Salespersontaint Ttk Salesperson Login
Status -

Sales Manager

Salespeaple

Prospect/Customer Access Level

Aftermarket Person

]
]

Discount Percentage Alowed

Hew Format -
Eleet []  Used Format -
Stock Controler [

Departments, Pricing and Managers | Mfg [ Franchise [ iary |

Pros

[T Alowed to modify/merge a prospect?

[T] Alowed to delete a prospect?

[0 Alowed to delete prospects as a sales manager?

[] Alowed to create incomplete prospacts?

Printing
[ Allowed to print quotas?
] Allowed to print invoices?

[C] Allowed to print an RBO for 2n incomplete prospect?

Miscellaneous
[0 Receive SMS messages for new internet leads?
Mobile Phone Number
[ Alowed to modify deal information?

[ create only complete trade appraisals in sales worksheet?

seling
[] Allowed to sell parts as accessories?
[] Alowed to sellafter market items?

[7] Alowed to sell 99 miscelaneous accessory codes?

Access

[C] Alowed to access stack card inquiry in Vehicle Advisor?
[T] Alowed to access finance information?

[ Alowed to access costs information?

[7] Allowed to access worksheets?

] Allowed to quote/allocate stack?

[] Restrict Deal Log screen to just this persons sales group?

Advanced Floor Traffic
[ Allowed to access advanced floor traffic?

[C] Allowed to modify advanced floor traffic counts?

Salesperson number

Identify each Stock Controller and ensure that the

following example:

4] Salesperson Maintenance

5 3 ]
net, Calculator _ Calendar__Settings __Docutink___Cache
ER Salesperson Maintenance
Number
vas s
[ saespersonviant | salesperson Login
Status  Active -

Sales Manager

Salespeaple

Prospect/Customer Access Level 4 Aftermarket Person

Discount Percentage Alowed  25.00

Jaritab New Format NEW CAR MAINTENANCE v
Fleet [[]  Used Format  USED VEHICLE MAINT -
Stock Controller

Departments, Pricing and Managers | Mfg [ Franchise [ iary |

Pros)
Alowed to modify/merge a prospect?
Alowed to delete 2 prospect?

Alowed to delate prospects as a sales manager?

Alowed to create incomplete prospacts?

Printing

Alowed to print quotes?

Alowed to print invoices?

9] Alowed to print an RBO for an incomplete prospect?

Miscellaneous
[0 Receive SMS messages for new internet leads?
Mobile Phone Number
Alowed to modify deal information?

[ create only complete trade appraisals in sales worksheet?

Selling
Alowed to sell parts 3s accessories?

Alowed to sel after market tems?

¥] Alowed to sell 99 miscelaneous accessory codes?

Access

alowed to access stock card inquiry in Vehicle Advisor?
‘Alowed to access finance information?

‘Alowed to access costs information?

Alowed to access worksheets?

] Alowed to quote/alocate stock?

[ Restrict Deal Log screen to just this persons sales group?

Advanced Floor Traffic

Alowed to access advanced floor traffic?

Alowed to modify advanced fioor traffic counts?

Salesperson name

Jarita Banerjee Thu, 16/09/2010 2:58:38 PM

Select Ok from the action bar to save the changes and select the Exit option to return to the ERAnet Menu.

Pre-Delivery Setups will need to be checked and updated. From the

Delivery Setup and the following screen will be displayed:

o
Showroom Setup menu, select Pre-

Note: Pay Methods are setup to confirm within Pre-Delivery how a customer is paying for their vehicle and
Delivery Methods are setup to determine how a vehicle is to be delivered to a customer.
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=] Pre-Defivery - ERAnet Admin
ERAnet Admin Pay Meth T Delvery Methods [ Expected On Site Date Field
- d Cade Description Make UdF Field Mame.
CASH Cash D Delver to cient M Expacted Date hd
LOAN Bank Loan F Freight GM Expacted Date b
) Pick up from dealer TO Expected Date -
Q9000+ X Q000+ X Q000 *+ X
Row 1 0f 2 [ Page Lof1 Row 1 of 3 I Page 10f1 [_Rowiof3s [ Pagetofi
‘low Delivery Complete Fiag when not 2t Sk status 4] Defaut Defvery Tme  15:00
&low Delivery Completa Fiag Access By Senvice Advisor ¥
©

Pay Methods

Code

Description

Delivery Methods

Code

Description

Expected On Site Date field

Code

UDF Field Name

Allow Delivery

Complete Flag when not

at Sold status

Default Delivery Time

Allow Delivery

Complete Flag Access By

Enter the code to be used for the Pay Method.
Note: The user is able to add multiple codes by selecting the + option. The user is

also able to delete a code by selecting the X option.
Enter the code description for the Pay Method.

Enter the code to be used for the Delivery Method.
Note: The user is able to add multiple codes by selecting the + option. The user is

also able to delete a code by selecting the X option.
Enter the code description for the Delivery Method.

Enter the code to be used for the Delivery Method.
Note: The user is able to add multiple codes by selecting the + option. The user is
also able to delete a code by selecting the X option.

Use the F dropdown box to show the available fields to select from. This will display
any field that is used in 4084 — Vehicle Entry Formats that have the word Date.

Note: The user is able to add multiple codes by selecting the + option. The user is

also able to delete a code by selecting the b S option. A different field may be used
for each make if required, but not recommended. If nothing is entered in this section
then the 4004 — Order Entry field 8 Ext Arrvl Date will be used as the Expected On
Site Date.

Tick this option if the Delivery Complete Flag can be updated without the vehicle
being at a status 5 — Sold.

Enter the default time to display for each Scheduled Delivery. If no time has been
entered, then the user will be prompted to enter a Scheduled Delivery Time when
each Scheduled Delivery Date is entered.

Tick this option to allow the Service Advisor to set a deal to a Delivery Complete
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Service Advisor status and removing it from the i Pre-Delivery System. The deal status does not
have to be 5 — Sold in order for the Service Advisor to access the Delivery Complete
option in the Pre-Delivery Status screen.

Note: By default this option will be un-ticked.

Select the option from the navigation bar and the following screen will be displayed:
=] User defined status codes —

5 vew Veh Locaton U o 1o AIBER
f: Sz’i:w Used Veh Location Udt  ype g PRIEE
05 Out for Sublet

Q000 + 2~ X
Row ] of5 I Paga 1 of 1
| o | | e ]
(]

User Status Codes

The User Status Codes will inform the user where the vehicle is at in the Pre Delivery Process. The user can enter
dealer specific codes and description.
Note: This is not a mandatory feature for the dealership to use.

Enter the code to be used as the user status codes.
Note: There is a limit of three characters. The user is able to add multiple codes by

selecting the + option. The user is also able to delete a code by selecting the X
option.

Code The following is an example of codes the user can use:
IN —In Progress
0O —-On Order
AR — Arrived
OS — Out for Sublet
AP — Awaiting Parts
Status Description Enter the code description for the user status codes.

User Vehicle Location
The information that appears in the Loc field in the Pre-Delivery Control will inform the Stock Controller where the
vehicle is physically located, for example PD Bay.

Note: This step is a very important step which will determine how the pre-delivery systems work for those
dealerships using this Loc feature.

Select the : Search option or F3 from the keyboard to assign the UDF created in
New Veh Location Udf 4184 - User Defined Fields Maint for New Vehicle.
Note: The user is also able to enter the UDF name. However, the field name will
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Used Veh Location Udf

need to be the name that is recognised in the system level. For this reason,
searching for the UDF will be a better option.

Select the #~ Search option or F3 from the keyboard to assign the UDF created in

4184 - User Defined Fields Maint for Used Vehicle.

Note: The user is also able to enter the UDF name. However, the field name will
need to be the name that is recognised in the system level. For this reason,
searching for the UDF will be a better option.

Selecting the #~ Search option or F3 from the keyboard will display the following pop up screen:

-

Dizsplay a search screen for lookups item - ERANet Admin

Code Description
UDF.1 Reqg Exp Date
UDFE.10 Pd Bay
UDFE.11 Comp
UDF.12 Rego Date
UDF.13 udf # 13
UDF.14 Demo Date
UDF.15 Stock Id
UDF.16 Expected Date
UDFE.17 udf # 17
UDF.18 udf # 18
o9 OO0
[ Row 1 of 104 I Page 1 of 11

(S| |

Select the relevant UDF code as per 4184 — User Defined Fields Maint setup and return to the

or Exit to return to the

screen without selecting an UDF.

screen

Select the Ok option from the action bar to save the changes or select Exit to return to the Pre-Delivery Setup
screen without saving any changes.

From the ERAnet Menu (Showroom Setup) screen Right click on the ERAnet Admin link located on the top left
corner of the screen and select the relevant Store Number option from the list and the following screen will be

displayed:
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4 ERAnet Menu

Ji‘ /7\‘ v

Calculator_Calendar__Settings _Doculink __Cache

Entity Maintenance

=

Showraom

Utilities

Dealer Val

lue

%

Senice

ERAnet - Transforming Automotive Retailing

The user will need to ensure that Service Appointments is selected as the default entry point when creating
appointment, quotes and repair orders.

Select
screen will

be displayed:

Service, L\b Workshop Control Menu followed by W Workshop Control Setup and the following

7] Workshop Conrol Setup.

e

L | e v s [ iver]

Calojstor_Cabrar _Settrgs _oc:

Resri: SHS Access to Spechc Users

(T —
b e P.d.
o 3 Servce E
[ ke
s s
D000+ %
[_Row Iof2 T Fagelofl ]
D000+ x D000+ x
[—Rowiofa T Pageiofy Rowiofl | Fagedlofl

Bag ROs due for pidoup within 15 minutes v
Befres teral TSt v
Work Schedung Defat  Rggar Oder +

Advor Update Alowed | yes =  Apomt Entry Method  Servce Appantrments -
ToqUpdate Akwad  yes +  Use Extended Sceen ¥

At the Appmt Entry Method field, select Service Appointments from the ¥ dropdown list and save the changes
by selecting the Ok option from the action bar.
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The Process

Within ERAnet Ky Vehicle Advisor a deal is raised as per existing functionality. Once the deal has been created
the Sales Manager will then need to approve the deal through Sale Managers Mode in order for it to appear in Pre-
Delivery.

To approve a deal, log in as a Sales Manager as per existing functionality and the following screen will be
displayed:

T e— =)
I by - 201 . All Salesrep's Diaries for 25/07/2011
Sm | Won | Tue [ wWed | Tha [ fn | gt | Deparment MITSLRISHE -
J B i 2 n i i Vehicle Makes HITO
P rrrFr Gaparrmars Type  NaW#nd Used.
I P o . o
T N [T P P )
b = ot deparmert autstandng (IR
Tots outstaniing tams 50 5k Nanager Mode. 7

5

Shaw Pre Debery gy Sort by Eolavup
500 STt 10:34 [t Jasmes smith ML facd new Lead 5 e

D000+
Fow Lof1 I Pagelotl
T T
o o availsbie 0]

Select the relevant customer by clicking on the Wks/Stat hyperlink and the following screen will be displayed:

Click on the relevant Model Description hyperlink and the following screen will be displayed:
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53 Sl Mg i for NOM it M T

350700 .01 35070 35170 100,00

Q000
I FEiail

| o J wevroveonat | peteare J amounss | | o |

A new option has been added to the action bar to allow the Sales Manager to approve a deal.

Select the Approve Deal option from the action bar and the following pop up will be displayed:

i '
=| Approve Deal M

{ Soml §

Are you sure you want to approve this deal for pre-delivery?
[ es |

Select Yes to approve the deal and return to the Sales Manager Review screen or No to not approve it. Selecting
the Yes option will send the deal through to Pre-Delivery.
Select Ok from the Sales Manager Review screen and exit as per existing functionality.

A new feature has been added to the % Deal Log Report within Showroom to save users time when there
are multiple deals that need to be approved for Pre-delivery.

Select H Showroom followed by @ Showroom Analysis and then E:Z:j Deal Log Report — Stock Control or E:Z:j
Deal Log Report — Sales Manager and the following screen will display as per existing functionality:
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£) Deal Log Repor - Stack Contrel (o i

AL T Lpe M o+ ]
m T ke AL . Total Used ]
Ie 300772011 Cadne AL - Total Deas 3
=
e
T
T b :
0000
FRow 40 of13 I PagelofL 1
B T e

Two new columns have been added to this report.

PD Apv Tick this option to approve a deal for Pre-Delivery instead of going through the Sales
Managers Review screen.
Del Comp Tick this option to complete the delivery process rather than going through the Pre-

Delivery screen.

Once the user has ticked the deals to be approved, the user is able to view the Delivery Details by selecting
the Deal hyperlink and the following screen will appear:

2] e Ko o] o

Click on the relevant Model Description hyperlink and the following screen will be displayed:
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) Saes Manager Review for NON Hot Mode. = [
A B & B8 p 4 B o
o Setoge Qostai: _cacke
Sales Manager Review
Custorer ame  AGE James Smith Quantty [N
Viehick Descr LANCER 2.0LT 54 MPI4A/T LS SEDAN
Vehicke Price. 55,0000 46,242.0 8, 18,
[Dealer Accessory 0.0 0.0 0.0 0.0
[Aftemmarket Rams 35.0 1.7 13.3 3331 1,958.82
(Oher Crrgas 56500 568 7251 Z.2500 CE
Pacount 35170 o S5m0 EERE o
[ venckpetse
02000
Fow 1 of5 1 Page Lof 1
Totas 57,1 49,690.52 TATTAB 752430 1514
Tax Amount 6,002.84
Vehicle Total 63,170.94

Select the

option from the nav bar and the following screen will be displayed:

Cosomartame AGEIAMREGAER)
Ve Descroton  DANGER 2U0LT 5% MPTAAT LS SEDA
Model cote [T

T

v I osvouo T8IES

Total

RETAL

6317094

Account Racewable
Account Parable

Tade in

Tax Amount.

Vehide Total

Vehide Prce. 55,000.00
b
Factor Accessory
(e || oo | 00
[ rutocrecs Other Crarges 565000
prese G foad Coms
(= Stan Duty
Dscount. 3,517.00

600294
63,1709

o
P 2 3 g - o

B T
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Select the option from the nav bar and the following screen will be displayed:
23 Pre-Delivery Status e
Doal Nurber  FH0SS) Approved By [F) 18 Date BSE0TY Tre [0:S3
DeaogstodkControl el nformazen
Salesmen B Jason Smith
Hanagerieien AT e dames s
— e — e
e R
Scheduled Delvery Oate N T I model  GEIMBE Status [
TR Custores Dewvery Dote NN TN | | wodelvesc RNCEREOETSAMPIRATTIE S
Sales Deat M) Loon LS Pre-Del Store STORESZ0)
- J—
——
Updated By
E Hessagn
u 9
Procass Date Start
Lcansad o Haw
wense et save
PBurchasing Officer Email Address
User Defined Status T 1 Progress Updated By ] 30/03/2012  10:18
[e]

Once in this screen the following items can be entered:

Cust requested
delivery

Status

Pay Method

Delivery Method

Comments

New
Save

Msg No
Unread
Created By
Updated By

Message

Enter the date that the customer has requested delivery. This is an indication for
the Pre-Delivery department as to when they are aiming to have the vehicle
completed.

Note: This is a requested date only and is not the final date as the Pre-Delivery
department will set the Scheduled Delivery Date once they have scheduled all the
work required.

Select a Status from the T dropdown box.
Note: The Salesperson will need to enter this information.

Select a Pay Method from the ¥ dropdown box. This is the way final payment will
be received and is allocated by the Salesperson or the Finance Manager.

&% =
Note: The pay method is setup in o Pre-Delivery Setup within Showroom
Setup.

Select a Delivery Method from the ¥ dropdown box. This is how the vehicle will
be delivered to the customer and is allocated by the Salesperson.

% =
Note: The delivery method is setup in = Pre-Delivery Setup in Showroom
Setup.

Select the New button to create a new message.
Select the Save button to save the message that has been created.

The user is able to select a message to read from the ¥ dropdown box.

This field will display any unread message numbers for the user.

For example: 1, 2, 3 to indicate that messages 1, 2, 3 are unread.

This field will display the user id and name of the user who created the message.
This field will display the user id and name of the user that modified that
message.

The user is able to enter a detailed message as required.
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The user is able to enter the email address of a purchasing officer. This is the
Purchasing Officer email address that any email can be sent to.
Email Address Note: Once an email address has been stored within this screen it will be stored
against this customer until a new email address is entered.
This field will display the user status code and description as entered from the
Pre-Delivery Control screen.
This field will display the username, date and time when the user status code
was updated.

User Defined Status

Updated By

¢
Dependent upon the user security the e Pre-Delivery screen can be accessed from both the Service and the
Showroom module.

Within the Service module, the Pre-Delivery interface is accessed from L@ Workshop Control Menu and

o
within the H Showroom module, the Pre-Delivery interface is accessed from Vehicle Inventory, also from

within @ Vehicle Advisor.

Note: The Pre-Delivery screens mentioned in this document have been accessed from the Service module.

3 ‘ 3
From the Service module, select L@ Workshop Control Menu followed by it Pre-Delivery and the following
screen will be displayed:

4 b

Note: The user may need to scroll across the page to view all the fields by selecting the arrows.
[=[E el
- o e 2 2 ey N o I
. H, Be sahspode ] ke L .
[ Rasee e
|Estimated Onsite: 30 NOY 1997 ¥ Smith Multipke | Add
|Scheduled Dedivery: 05 OCT 2011 5 Reynolds Motors Reynoids Motorg 101166 | Add
S [555 |Revnalds Mators Reynaids Mator] ILANCER. CE CPE GLI LSM AUTO 101050 | Add
777 [Reynolds Motors [ W JCANCER 2.0CT 54 MPT Add
ICOMMODORE ACCLAM WAGON  [300 Add
|Actual Onsite: 10 FEB 2012 T [i0s v Smath | | BiOns| U [CAMRY SED GX DR ALTO 3.0M 454 Add
|schedued Delivery: 05 OCT 2011 | U | P |77 |Pentana Solutions Pty Ltd [eeynais Motorg BjOnds]| M |ANCER Z.LT 54 MPI w77 100942 | Add
|Approved: 31 JAN 2011 17 |lula Jones PiOnds| M |LANCER 2.00T 54 MP14A/T Add
|Estimated Delivery: 27 MAR 2012( U | 5 [30  [andrew Smith Reynoids Motorg ILANCER. 2.00T 54 MP14A/T Multipke | Add
G B0 eeymoids Matordu-ord. 220002 U JCACER, CE CPE MR 1,60 AUTO Hultipk | Add
B0 TReynoids Matord-ORD- 220003 Bi0nds] U |LANCER CE CPE GLI 1.5 MAN 100782 | aga
Biluds| N |ANCER Z0LT 5% MBI tuliole | Add
[schedued Delivery: 05 0CT 2011 31 |Georms Costanza [Revmoids Motors PlOnds] M |ANCER. O E5 ZAL MIVC AUTO Vi 101168 | Add
Diougs] N | ANCER 2007 54 W01 Add
IEXPRESS PAJERD 324 T/C DI-D DSl Add
dvery: 15 JUN 2011 5 77 [ JANCER. 2.0LT 54 MP] 101041 | Add
Rewlof2d Page1oid
S e e
[

The Department View that is experienced upon the initial entry is dependent on the User Security, Salesperson
setup and Service Advisor setup.

Users set up as a salesperson or have been identified as a stock controller will have the Department View field
default to Vehicle Sales. Users set up with a default advisor in 6210 - Maintain User Security, question 23 — Service
Options will have the Department View field default to Service.

This field will either display Service or Vehicle Sales, depending on the user

Department View
setup.
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Deals not actioned

Un-Read Messages

Superseded Deals not

actioned

Department

Incl No Dept

Filter Type

Filter By

Sales Mode

Make

Search Type

Search For

Sts

Loc

Deal

The user is able to select a different department view by selecting from the il
dropdown box.
This field will display the number of deals that don't have any user status code

assigned to it. The user is able to select a deal from the ¥ dropdown box and
the focus will be on that line. When a deal number is selected, the counter will
decrease. If the user deletes a status code, the counter will increase.

This field will display any deals that have un-read messages attached to it. The

user is able to select a deal from the T dropdown box and a pop up screen will
display. When a deal number is selected, the counter will decrease.

This field will highlight the number of superseded deals that need to be
reviewed.

A list of service departments will automatically be selected and displayed based
on the setup in the screen.

The user is able to remove individual departments from the search by selecting

the specific department from the Department i dropdown box.
Select the Reset button to deselect all the departments.
Note: The departments listed will depend on the Department View selected.

4 Tick this option to display deals that are not allocated to a service
department.

v

Note: It is recommended to have this option ticked.

Select a valid Filter Type option from the ¥ dropdown box.

Note: The options available to select from are Salesman, Customer No, Fleet
Customers which includes Government and Rental, Expected On Site Date,
Customer Requested Delivery Date, Scheduled Delivery Date and User Status
Code.

Enter the filter by criteria based upon the Filter Type selected.

Note: This field will be disabled until a Filter Type has been selected.

This field will automatically be S ticked when the user is a Sales Manager
accessing the Pre-Delivery Control screen.

Note: This is a view only option.

This field will display the default make as selected in the screen. The

user is able to select a different make from the T dropdown box or All for all
makes. Selecting a make will display deals for that make only.

Select a valid Search Type option from the i dropdown box.

Note: The options available to select from are Deal, P/O No, Stock No, Rego No,
Repair Order No and Equipment No.

Enter the search for criteria. The first line that matches the criteria will be
highlighted.

Note: This field will be disabled until a Search Type has been selected.

Enter the User Status Code or select the #~ Search option or F3 from the
keyboard to select a valid code.

Enter the physical location of the pre-delivery vehicle. The location will inform
the Stock Controller where the vehicle is physically located.

For example, Bay 1.

Note: This is a free text field and the user is able to enter any alpha numeric
character. The data will be saved in New Vehicle Maintenance or Used Vehicle

Maintenance as per = Pre-Delivery Setup.

This field will display the deal number that has been approved by the Sales
Manager.

Any deal beginning with # indicates that is has been created by selecting the Add
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Veh #

Current Stage

Msg

Dept

Sim
Customer

Cust Type

Build Status

P/O No

Fact Ord#

Stock No

P/Ords

N/U

Vehicle Description
Colour

Rego No

Equipment No

Ro No

Ro No

options:

Action Bar options:

Refresh
Add Vehicle

Exit

Vehicle option from the action bar.

Where multiple vehicles have been assigned to the one deal number, this field
will display the vehicle number for the deal.

This field will display the current stage of the deal along with the date. Selecting
this hyperlink will take the user to the Pre-Delivery Status screen.

This field will display Y for Yes when a message has been read or a U for any
unread messages that have been attached to the deal.

This field will display the department.

Note: This will display the Sales departments for the deal if being viewed in
Vehicle Sales mode or it will display the Service departments for any repair
orders that have been raised if viewed in Service mode.

This field will display the salesperson number for the deal.

This field will display the customer name that is attached to the deal.

This field will display the type of sale and is only available in Sales Mode.

For example: Retail, Fleet, Demo.

This will display the name of any sublet supplier when the vehicle is out to sublet
and is available only in Pre-Delivery Mode.

This field will display the customer purchase order number for the deal.

Note: This is the customer order number as entered in the Modify Print Specific
RBO details screen within the Worksheet screen.

This field will display the order number for the vehicle.

This field will display the stock number attached to the deal.

Note: Deals that have both order numbers and stock numbers allocated will only
display the stock number in the Pre-Delivery Control screen. The order number
field will then become blank.

Select the P/Ords button to display any Purchase Orders that have been created
via 6973 Purchase Order Creation/Maint.

This field will display N for New vehicle deals or U for Used vehicle deals.

This field will display the vehicle description.

This field will display the exterior colour of the vehicle.

This field will display the vehicle registration number.

Enter a reference number supplied by the customer who has ordered the
vehicle. This data is stored in the service vehicle file against the serial number of
the vehicle.

This field will either be blank or it will display the Repair Order Number for the
work being performed. Deals with multiple open repair orders will display
Multiple. Selecting the hyperlink will take the user to the Repair Order Summary
screen where they are able to update details about the jobs that are attached to
the repair order.

Select the Add button to create a new repair order.

Select this option to view the Pre-Delivery Control screen.
Select this option to view the Superseded screen.
Select this option to view the Preferences screen.

Select this option to refresh the Pre-Delivery Control screen.

Select this option to add a vehicle that has come back to the dealership after it
has been sold from the dealership.

Select this option to return to the ERAnet Menu (Workshop Control Menu).
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screen

The Superseded screen will allow the Service Advisor to track what has happened to a deal, for example, whether
the deal has been superseded by another deal, reversed or cancelled. When a deal has been actioned, it will no
longer appear in that screen. The user is also able to view and update repair orders that have been created for a

superseded deal.

Note: Showroom users will also benefit from this feature as it will provide them with more information on

superseded deals.
Select the

option from the navigation bar and the following screen will be displayed:

=] Displays superseded ceals

[ESSEST=)

s

130472012 | L [Wrong Price Daaltio Prevous Superseded Date

l7a1as

1042012

T0/0472012 | L_|Weong Price

[izs

1010472012

[mia 30, 33500

To042012

ez

0510472012

GOIOU

L Row LorL Page LorL

Haw Deallia Supersadad By Superseded Date

OOIOO

Rowlarl Page Lor L

00‘00

Fage LofL

Search

Deal No

Deal No

Superseded By

Sales Person
Date

Status

Reversal Reason

Act

The user is able to search for a specific deal number by entering it in the Deal No
field.

This field will display the old deal number. Selecting this deal number will
display the repair order summary details.

This field will display the superseded deal number.

Note: This field will be blank if the deal has been reversed and is no longer
attached to the worksheet.

This field will display the salesperson that last updated the deal number.
This field will display the date the superseded deal was updated.

This field will display the superseded deal status.

Note: This field can be blank.

This field will display the reversal reason of the superseded deal.

Note: This field can be blank.

Tick this option once the superseded deal has been actioned by the user.
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Selecting a deal number hyperlink will display the repair order summary details as displayed in the following

example:

£ Displye upereeced dealc

Superseded Oute |INEONE Tr [HEE

101574 |

ves
s um [SSOFSSSSH0FSSS04L | M1 [OHARIOT DX WAG GLU 21 Man [ 720 | s | ves | pevoucen |
s Joum [ESOFSSSSA0FS3S0T_| M GIARIOT DX WAG GLE 2.0 M [0 s | ves | coseo |

oize no [ESOFSSSSHOFSSS0AT_| M1 GHARIOT DX WAG GLG 2.0 M EaE =

Enl& oo [searsssseorssson_| WL [OWRGT DX AR GLU 200 N I R |
f

molom

T000 Fow 1or3
Rowgofe I

Vage 1 oF 1 ]

Pageiufl

Ro Summary
Deal No

Previous

Superseded Date
Time

Ro No

Stock No
Serial No
Make
Description
Store

Dept

Curr

Status

New Deal No

Superseded By

Superseded Date

Time

This field will display the deal number.

This field will display the previous superseded deal number.

Note: This field will be blank when the original deal number is selected.
This field will display the superseded date.

This field will display the superseded time.

This field will display the repair order number. The user is able to select the
repair order and update repair order details.

This field will display the stock number.

This field will display the vehicle’s serial number.

This field will display the vehicle make.

This field will display the vehicle description.

This field will display the store the repair order was created for.

This field will display the department the repair order was created for.
This field will indicate if the vehicle is a current vehicle or not. The options
displayed will either be Yes or No.

This field will display the repair order status.

For example: Open, Invoiced Closed.

This field will display the new deal number.

This field will display any other superseded deal number.

Note: The user is able to toggle between the superseded deal numbers by
selecting the superseded deal number hyperlink.

This field will display the superseded date.

Note: This field will only display the date if there is a deal number in the above

Superseded By field.
This field will display the superseded time.

Note: This field will only display the date if there is a deal number in the above

Superseded By field.
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This field will display the repair order number associated with the new deal

Ro No number. The user is able to select the repair order and update repair order
details.

Stock No This field will display the stock number associated with the new deal number.

Serial No This field will display the vehicle’s serial number.

Make This field will display the vehicle’s make.

Description This field will display the vehicle description.

Store This field will display the store the repair order was created for.

Dept This field will display the department the repair order was created for.
This field will indicate if the vehicle is a current vehicle or not. The options

Curr . I
displayed will either be Yes or No.
This field will display the repair order status.

Status .
For example: Open, Invoiced Closed.

Refresh Select this option to refresh the screen.
Select this option to reset the screen so that the user is able to select a

Cancel .
superseded deal and see the details.

Exit Select this option to return to the Pre-Delivery Control screen.

screen
Select the option from the navigation bar and the following screen will be displayed:
7] User prefesences for pre-defivery = B

Defout

Make "y, MITSUBISHI

Heden Colirms:

ol Harme ——Fil|
lDest v
sm

(Customer
[Cust Type / Buid Status
o e v

lCowur

fRega o
[Equpment o

S 000 0000
o] ]
o]
Default Departments
Dept This column will display all the service departments.
Description This column will display all service department description.
Dflt Tick this option to select the specific service departments that will display by

default in the Pre-Delivery Control screen.
Prior to a repair order being created, the deal does not belong to any service

department. Ticking this option will allow deals that have not been
Incl No Dept assigned to a service department to be displayed in the Pre-Delivery Control
screen.

Note: It is recommended to have this option ticked.
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Select the Toggle button to quickly change between ticked and D un-

Toggle
ticked for the default departments.

Default Make

Make Select a default make from the T dropdown box. This make will display in the
Pre-Delivery Control screen by default.

Hidden Columns

This field will display the column names of fields that are available to be hidden

Column Name . .
in the Pre-Delivery Control screen.

Tick this option to select specific columns to hide in the Pre-Delivery Control
Hide screen.
Note: Not all fields are available to hide.

Select the Toggle button to quickly change between ticked and D un-

Toggle
ticked for the hidden columns.

Select Ok from the action bar to save the changes or Exit to return to the Pre-Delivery Control screen without
saving the changes.

Current Stage
Selecting the Current Stage hyperlink will display the following screen:

Note: The Pre-Delivery Status screen can also be accessed from Vehicle Worksheet, option from
the navigation bar.

T
v
oo e
("W!n 1 - Unread
Grested oy [DNRNNN 01/10/2010 10:20
Ee:\-er- :ler:'co: updated B ) 01/10/2010 1625
License Bef Mo LIC061010 * | Save
user Defned Staus W lfiagies updated By [ o100 1247
] o ]
Deal Number This field will display the Deal Number.
Approved By This field will display the Number and Name of the Sales Manager who approved
the deal.
Date This field will display the Date the Deal was approved.
Time This field will display the Time the Deal was approved.
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Control Dates

Cust requested
delivery

Expected On Site Date

Actual On Site Date

Estimated Delivery
Date

Scheduled Delivery
Date

Scheduled Delivery
Time

Customer Delivery
Date

Customer Delivery
Time

Delivery

Status

Pay Method

Delivery Method

Delivery Confirmed

Delivery Complete

This field will be entered by the Sales Person and is an indication of when the
customer would like delivery of the vehicle so that the Pre-Delivery Department
is aware of the expectation.

This field will display the Estimated On Site Date. This is the date that is entered

at the time the vehicle is ordered through % New Vehicle Orders and is the
Estimated Arrival date and is entered by the Salesperson.

Note: Depending on the user setup, this field can be enabled to enter the
estimated on site date manually. This field is also able to be configured to use a
different date dependent upon the set-up as per previous instructions.

This field will display the Actual On Site Date. This is the date the vehicle arrived

at the dealership and is the Received Date from % New Vehicle Maintenance

and % Used Vehicle Maintenance

Note: Depending on the user setup, this field can be enabled to enter the
estimated on site date manually.

This field will display the Estimated Delivery Date. This date is calculated by
taking the last date from the Jobs screen and adding one to it. This is the date
the service department estimates the vehicle will be ready by. This date is set by
Pre-Delivery.

Enter the Scheduled Delivery Date. The Pre-Delivery enters this information to
indicate when the vehicle is ready for delivery for the salesperson to then
confirm with the customer.

Enter the Time the vehicle will be available for delivery.

Note: A default time can be determined via the setup in the Pre-Delivery Setup
screen.

Enter the Customer Delivery Date. The Salesperson enters the date to indicate
when the vehicle will be delivered to the customer.

Note: This field will be disabled until the Scheduled Delivery Date is entered.
Enter the Customer Delivery Time. The Salesperson enters this time to indicate
when the vehicle will be delivered to the customer.

Note: The time entered is in twenty four hours.

Select a Status from the ¥ dropdown box.
Note: The Salesperson will need to enter this information.

Select a Pay Method from the ¥ dropdown box. This is the way final payment
will be received and is allocated by the Salesperson or the Finance Manager.

Note: The pay method is setup in i Pre-Delivery Setup within Showroom
Setup.

Select a Delivery Method from the ¥ dropdown box. This is how the vehicle
will be delivered to the customer and is allocated by the Salesperson.

Note: The delivery method is setup in sing Pre-Delivery Setup in Showroom
Setup.

v tick

When the delivery has been confirmed, the Salesperson is required to
the Delivery Confirmed check box.

Note: Selecting this option will allow the Stock Controller to proceed with
entering the Licensing information.

When the vehicle has been sold to the customer, the Sales Manager or the Stock

Controller is required to v tick the Delivery Complete check box. This field will
remain disabled until the vehicle status is 5 for Sold or setup question Allow

Delivery Complete Flag when not at Sold status in e Pre-Delivery Setup is
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Licensing

Process Date Start

Licensed

License Ref No

Deal Information

Salesman

Customer

VehNo
Make
Stock No

New/Used
Carline
Model

Status

Model Desc
Sales Dept

Locn

Pre-Delv Store

Comments

New
Save

Msg No

Unread

Created By
Updated By
Message

Purchasing Officer
Email Address

ticked.

There is a setup question in = Pre-Delivery Setup which allows the Service

Advisor to v tick the Delivery Complete check box. The vehicle status in this
case does not have to be 5 for Sold.

Enter the date that Licensing has been performed. This function is performed by
the Stock Controller or Licensing Clerk.

v

The Stock Controller is required to tick the Licensed check box when the
vehicle has been licensed.

Note: This field will be disabled until the Process Date Start date has been
entered.

The Stock Controller is required to enter the document reference number for the

registration.

This field will display the salesperson number and name.

This field will display the customer number and the name.

Note: Selecting the customer number hyperlink will take the user to the Entity
Customer Details Display screen. Within this screen the user will also have the
ability to SMS or Email a customer in relation to the status of their Deal.
Where multiple vehicles have been assigned to the one deal number, this field
will display the vehicle number for the deal.

This field will display the vehicle make.

This field will display the factory order number or the stock number of the
vehicle.

This field will display N for New vehicle or U for Used vehicle.

This field will display the carline of the vehicle.

This field will display the model of the vehicle.

This field will display the vehicle status.

For example, 1 for In Stock, 2 for Deal Pending, 5 for Sold.

This field will display the model description of the vehicle.

This field will display the sales department for this deal.

This field will display the vehicle location as per the location field in New Vehicle
Maintenance and Used Vehicle Maintenance.

This field will display the Pre-Delivery store number based upon the sales
department setup.

Select the New button to create a new message.
Select the Save button to save the message that has been created.

The user is able to select a message to read from the ¥ dropdown box.

This field will display any unread message numbers for the user.

For example: 1, 2, 3 to indicate that messages 1, 2, 3 are unread.

This will display the user id and name of the user who created the message.
This will display the user id and name of the user that modified that message.
The user is able to enter a detailed message as required.

The user is able to enter the email address of a purchasing officer. This is the
email address that any email can be sent to.
Note: Once an email address has been stored within this screen it will be stored
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against this customer until a new email address is entered.

This field will display the user status code and description as entered from the
Pre-Delivery Control screen. The user is also able to update the User Status Code.
This field will display the username, date and time when the user status code
was updated.

User Defined Status

Updated By

Select Ok from the action bar to save the changes or Exit to return to the Pre-Delivery Control screen without
saving any details.

P/Ords
The user is able to update the required date of Purchase Orders that have been raised against this vehicle. Select
the P/Ords button and the following screen will be displayed:

Descroton LANCER 2.0LT 54 MP14A/T LS sedan
0000
Fow 1011 1 Page1of1
. ]
o tip avarieble
Deal No This field will display the deal number.
Customer Name This field will display the customer name.
Stock No This field will display the stock number.
New/Used This field will display the vehicle as a new or used vehicle.

Make This will display the make of the vehicle.

Carline This will display the description of the carline for this vehicle.

Model This will display the model number of the vehicle.

Description This field will display the description of the vehicle.

P/O No This field will display the purchase order number allocated to this vehicle.

Vendor No This field will display the vendor number attached to this Purchase Order.
Description This field will display the description of the goods required on this Purchase Order.
Cost Price This field will display the estimated cost price of the goods for this purchase order.
Sell Price This field will display the estimated sell price of the goods for this purchase order.

Date Required

This field will display the date required as entered on the purchase order and can be
modified by entering a new date.

Select Ok from the action bar to save the changes or Exit to return to the Pre-Delivery Control screen without

saving any details.
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Ro No

The user is able to review or update a repair order attached to the selected deal. Select the Repair Order hyperlink
and the following screen will be displayed:

Note: Deals with multiple repair orders attached will display Multiple in the Ro No field.

=) Repsir rder summany for Pre-Delivery )

101543 29i03/2012 OREN S |UMREG  [1772160°0  |6GIYKB4A43LG8STID | GM |Acciam Wagon [Jobs || 2 Repa Orders for:
104/ 201 o i - " e W P.Pd.
OS] oz PN | 5 | W [1772150°0  GIMGHAIo8TI0 | GH_[Accam wagon oo | B

UOIOO

Page LafL Qear Department Fker

Jobs for RoMo Copy Job Datas | Sublet POs for Op Code

‘ L mntom tmmm;pm o onlom —
e o —
T T
o

Deal No This field will display the deal number.
Ro No This field will display the repair order number.
Ro Date This field will display the repair order date.
Ro Status This field will display the repair order status.
Dept This field will display the department the repair order was created for.

This field will display the vehicle’s registration number.
Rego No Note: Vehicles that are on order may not have a registration number assigned to it, so

this field may be blank.
Stock No This field will display the stock number.
Serial No This field will display the vehicle’s serial number.
Make This field will display the vehicle make.
Description This field will display the vehicle description.
Jobs Select the Jobs button to display a list of jobs that are assigned to the repair order.

Total Repair Order This field will display the total number of repair orders attached to that deal.

Count
This field will display the number of repair orders created for the selected departments.
Repair Order for: Note: The departments listed in this field are service departments and they will display
as per setup in the screen.
Clear Department Tick this option to remove the departments from appearing and display all repair
Filter orders created for that deal.

Deals that have repair orders attached need to have the start and end dates entered in order for the Estimated
Delivery Date in the Pre-Delivery Status screen to automatically calculate. Select the Jobs button and the following
screen will be displayed:
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Note: Deals with single repair order will display the job details automatically.

oo

101543 28/03/2012 oPEH

gt R 5 a Total Repar Ordar Count: [
S |UNREG  [1772160°0  [6GIYKB4A£3L9B6730 | GM |AcchimWagon s, || 2 Repa Ordess for

fioses o420z opEn

i
5 [EE  [73160°0  [s6ImBaaa006730 | oM [accm wagon s | S

0000
CTrE L Ege Ll ] gear Depatrment Fier
1
0000 % Compkete R 0000
Rowlof3 I Pagelof) Rowiofl I

[ ST

‘Customar

—

Incemal

Totak

Jobs for RoNo

Copy Job Dates

Job Operation Code

Operation Code
Description

Start Date

End Date

# Days

Status

Priority
Sublet Po’s

This field will display the repair order number. Selecting this option will take the user to

the RO Close Out screen. The user is able to update the repair order.

For repair orders with multiple jobs, the Copy Dates button can be used to apply the
same dates against each job that do not have any sublet purchase orders attached.

This field will display the operation code.

This field will display the operation code description. Selecting this hyperlink will
display any customer complaints.

Enter the start date of when that job is scheduled to begin work.

Note: The start date for jobs with sublets attached will be controlled by the sublet date
started field. Upon entering a sublet start date, this field will become disabled.

Enter the end date of when that job is scheduled to finish.

Note: The end date for jobs with sublets attached will be controlled by the sublet date
completed field. Upon entering a sublet complete date, this field will become disabled.
This field will automatically display the number of days it will take to complete that job.

Select a valid status from the T dropdown box. Valid options include, Not Started,
Started and Complete.

Note: This field will be disabled for any jobs with sublets attached to it. The sublet
purchase order dates will control this status.

The user is able to enter the priority of the work to be completed.
This field will display the number of sublet purchase orders created against each job.
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Selecting the Copy Dates button will copy the start and end date from the first job with dates to all other jobs that
have no sublet attached to them as displayed in the following example:

51 Repar order ummary for Fre-Deirey

: Toral Regar rder Count [
L1543 29/032012 OPEN 5 JuNREG 77216070 [6G1 YKB4A431986730 GM  [Acclim Wagon Jobs. 2 Repar Ongers for:
roses 012 QPEN | 5 [WRES  [72i600 (61 VBAI8030 | GN[Accam Wagon [oons 254
@000
Bowgof? L Foga Lol Qe Department Fites
Jobs for fotto - TS Sublat PO for Op Code
0404/2012 [13/04/2012 | 10 | Hot Started = 9
Mach Brake Descs, Front 04/04/2012 [13/04/2012 | 10 | Mot Started ~ [
[Rpdc Brake Discs. Froat 0404/2012 (13/04/2012 | 10 | Not Started = L]
JRok Brake Pads, Front 04/04/2012 [13/04/2012 | 10 | Hot Started = L]
Q000  Compkte E 0000
Row 1ofd I Pagalaf) Rave ) of] I Pagalaf]
Cusomes Complit: Subit Cost Summary ————————— Subiet Buk Date Upcate
o .
Customar tete Tyve
i o
Incemal
Totak
[ o]
Copy Startand £nd dates from job 1 1 al b o

Selecting a job with 0 sublet purchase orders will display the following pop up message:

(1= ERAnet i |

[

! :\: There are no sublet purchase orders attached to this job

Selecting a job with 1 or more sublet purchase orders will display the following screen:

) Repsir order summary for Bre-Delrvery.
s
; Tt Ot Couré [
fuis Wiz | OPBN | 5 JWAEG [TTRIGO  [6GITBAGLSGETID | M. cdam agon o
oises a0z W | © [WAEG  [7n60  [IMBaaseei0 | M [Acdim g sl B
©000
Foujofd I Bxgebofl Qear Department Fiter
Jobs for Rotlo  EAEN ‘Copy Job Datas Sublst POS for O Code FHGNEEEZEEND)
el 2] 1 2055675 [PENTANA MOTOR GROUP [PARNT 25000 300.00)
OIGHI2706001KAA st Service |owieama [ajoazoz | 0 [notsarea -] 3] 0
[F7GMAHLLIER 1Y _[Bonnat rotector [ [ -
2000 % Complete. N 0000
Rowiof3 I Paga Lot ow ] oF 1 I Paga Lot

J— e — St Bk Duts Upctite
. . :
Customar Oace Ivoe |
- e
Intemal 250,00 300.00
Totab 25000 30000 Reser. Apply Date

T T
Click to displar the sublet purchase arders atiached ta this job ]
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Sublet POs Op Code
Po No

Vendor

Description

Cost Price

Sell Price

Status
Date Booked

Date Started

Date Complete

Sublet Cost Summary

Type
Cost Price
Selling Price

Sublet Bulk Date Update

This field will display the selected operation code.

This field will display the sublet purchase order number.

This field will display the name of the vendor performing the sublet repair.

This field will display the description of the sublet repair.

This field will display the estimated cost price of the sublet repair.

This field will display the estimated sell price of the sublet repair.

This is the status of the sublet purchase order.

Note: A sublet status can be Blank, Invoice or Closed.

Enter the date the sublet has been booked with the repairer.

Enter the date the sublet work has started at the repairer.

Note: The job’s start date will automatically be updated based on the sublet start date.
Enter the date the sublet work has been completed by the repairer.

Note: The job’s end date will automatically be updated based on the sublet complete
date.

This column will display the sublet sale type.
This column will display the cost price of the sublet for that job.
This column will display the selling price of the sublet for that job.

Sublets with multiple items can have their dates entered in bulk.

Po Number

Date Type

Date
Reset
Apply Date

Continue

Add RO

Select the required purchase order number from the ¥ dropdown box to update.

Select the date type from the ¥ dropdown box. Valid options include Date Booked,
Date Started and Date Complete.

Enter the date to apply to all lines as per date type selection.

Select the Reset button to clear the fields.

Select the Apply Date button to apply the date to all lines.

Select the Continue option from the action bar to return to the Pre-Delivery Control
screen.

Select the Add RO option from the action bar to create another repair order against the
deal.

Note: The Add RO functionality is the same as the Add functionality from the Pre-
Delivery Control screen.
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Add button

From the Pre-Delivery Control screen, the user is able to create a repair order by selecting the Add button and the
following screen will be displayed:

- B
|Z| Pre-Delivery ﬁ

Pre-Delvery Store
5320 - Main store -

Select method for creating the repair order:

@ Create Blank Repair Order

() Generate Auto Ro

.

Mo tip available

L &

Pre-Delivery Store will default to the Pre-Delivery Store as determined by the Sales Department set up in 4524 —
Sales Department Codes. A different store can be selected from the ¥ drop down box.

Select the G Create Blank Repair Order option for deals that do not have a Factory Order Number or a Stock
Number allocated or select '@ Generate Auto Ro to create an appointment, quote or repair order as per existing
L@ Service Appointments functionality.

Select Ok to proceed with creating the repair order or Exit to return to the i Pre-Delivery Control screen.

Note: The Generate Auto Ro option will be disabled if the deal number does not have Fact Ord # or a Stock No
entered.
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Create Blank Repair Order

Selecting the '@ create Blank Repair Order option will display the following screen:

-

|E| Pre-Delivery ﬁ‘

Deal No FR005

Stock Mo A218

Make MI Registration UNREG

Carline LAMNCER

Model LANCER 1.5L 53 MPI 5M/T GLI 2DR COUPE

Department  p_p, -

Advisor 17, Joe -

Tag Mo g

" print | Exit
Print

Deal No This field will display the deal number as displayed in the Pre-Delivery Control screen.
Stock No This field will display the stock number as displayed in the Pre-Delivery Control screen.

Make
Registration

Carline
Model
Department
Advisor

Tag No

This field will display the make as displayed in the Pre-Delivery Control screen.

This field will display the vehicle registration number as displayed in the Pre-Delivery
Control screen.

This field will display the vehicle carline as displayed in the Pre-Delivery Control screen.
This field will display the vehicle model as displayed in the Pre-Delivery Control screen.

Select a service department from the ¥ dropdown box.

Select a service advisor from the ¥ dropdown box.
Enter the required tag number.

¢
Select Print to generate a blank repair order or Exit to return to the i Pre-Delivery Control screen.

The following pop up message will display when the user selects the Print option:

-

ERAnet

[

=)

!"j The repair order generated wil be 101544

“J

L

Select Ok to print the blank repair order.
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Generate Auto Ro

Selecting the '@ Generate Auto Ro option will enable the Appointment, Quote and Repair Order options.
Selecting an option followed by Ok will display the following screen:

&) Appomtment vehicte search T )

segtan o e [ o [ & [T
Serslflo HISERIZIASALIRNN |2 Open R0y | Desooton [ANGERIISUSH MeY ST GLI 20 GOUPE
Mant Code Stock Mo K3HE) Cobur

seet Ac 2 Conacr Tyse Busiess + gacy MlCortact -

Subut [Emita)

sate Drvers Mobile 040000000

AopmeDate ooz A 17, Joe
oot Tme 445

Promsed Date 30372012 UNREG NI _[LAMCER LANCER 5L 53 WP SH/T GLI 208 COUPE

promesed Tme J730

o [ ] =]

Proceed towards creating the repair order as per existing L@ Service Appointments functionality.
Add Vehicle
The user is able to add vehicles that have come back to the dealership for pre-delivery service. These are vehicles

that are currently not attached to a deal.

Select the Add Vehicle option from the action bar and the following screen will be displayed:

™
|E| Pre-Delivery System ﬂ

Add Vehicle

Search Type: Stock No Customer

() Registration No [ ]

() Serial No
@ Stock No
@ Customer

© Order No

| seraNe —ves'Wae RegoNo Colur —Steckfio Calhe " Wockl Descriptn |

00|°0

Row 1of 1 Page 1of 1

No tip available
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Search for a vehicle from any of the Search Type and the following screen will be displayed:

Pre-Delivery System

Search Type: Stock No Customer

) Registration Ho A226 648 =

© Serial No
@ Stock No
0 Customer

© Order No

SWERTASDFKKIOWEEC 09 M1 K7 |A226 LANCER LANCER 2.0LT 54 MPI4A/T LS sedan

00|°0

Row 1of 1 Page 1af 1

T T

Cancel

To add the vehicle to the Pre-Delivery system, select the Serial No hyperlink and the following screen will be
displayed:

] Pre—Delvery Comtrol =)
Department Yew Senvce = Department +  FRerTwe - SeachTyoe -
* maiopest 7R i fer I ot
AT - ', Bue sk toce [ ke s B
5 Superseded Deals not actioned Feset o] =
0o (#0002 1 |Estimated Onsite: 30 WOV 1997 St " Reynaids Motord |uS0000 [PiOnds| U [CALAIS VS 11 SED AUTO Hultiple | Add
[#aca00e + [Schoduled Debeery, 05 6CT2011 | | § [Reymolds Motors mymods Motord 21005 | doras| U [5-SERIES SEDAN E46.320C1 101166 |Ladd |
[#000005 T [Scheduled Debvery: 20 30N 2011 5 [555 |Reynokds Motors Reynotts Motord JsHs [Piougs| U JLANCER CE CPE 6L 1.5M AUTO 101050 | Agd
[F000007 | 1 [Actual Onsite: 07 301 2011 777 e = Piias| N JLAHCER 2,07 54 WPT [ nea |
[#000008 | 1 [Approwed: 30 MAR 2012 JRemolds Hotors | [priiz ) Orca| U [FALCON Al T SED FORTE 4D A [ea
v [l04 1 Estimated Onsite: 26 MAR 2011 €[50 KCatherne Box Bemaids Motory [PiOuas| M [COMMODORE ACCLAM WAGON _[300 101543 | agd |
0 1064 | [l onste: 720013010 | ¥ | |51 [oaly Seltmann i Fiouas] 1 COROLLA CORDLLA GX 140 FATEH )
n Ligs 1 [nctusl onsite: 13 w1 70 |5 1 [ sames soth [revraids Motory [x233 Pinds| N 442042 MAZDAZ 0 5 SPEED M| 01193 | 4ed
oo [z Lz 1 [actusl onsite: 10 108 2012 10+ [ smth [corrsn—[pjones| 0 JorRr sED w408 a0 20mast e
iare T |Actual Grsite: 06 JAH 2009 777 Javid & Jane Connery T = [iGnss| 1 JLANCER 2007 54 WP1 T asd
resn 1 [Actual Onsite 0 JAH 2008 5 777 _jlos Conarets avoits Mot 7T = Finas| N JAWCER 2007 54 WP Vit | a0d |
[FZiT] 1 [Scheduled Delbvery: 05 OCT 2011 | ¥ | P |77 |Pentana Sohitions Piy Lid_Reynosls Motord o [iows| N JLatcER 2007 54 WPT G 100947 | aca |
m DE T O T —— oo ) emzaT ST Toae
G| 1 [t ey 27 WA U | € [ e s et R T O L T ik | sca
zois 1 [start Loensing: 05 0CT 2011 5[50 |penoe Gibbons eyt Motard [PiCuas| 1 [LARCER MODEL DESCRPTION [ WINTER ik 10536 | asd |
0 trws 1 [Actual Onste: 03 AbG 7010 50 |Asmh e o o
O sy 1 [npproved: 31 1 2011 Y] o jmevert dones i) . ]
usa 1 [osivery Confrmed |5 o ames rogget frevnaids MarordoRD-210310 [p12s pjnes| N JAncER 2007 54 WPL 100781 | hed
e 3 1 [osivery Canfred V]S pe pumHEwm Rivooits Motore-01d 220902 [sThes ionss| U |LARCER & GPE WA L8 AUTD it | s
o [ms 1 [osivery Confamed 5 [0 [Stoven Clarke ayroits Motarnd) RD 220903 =3 Fiongs| U |AWCER G2 OO 61 1.0 WA 100782 | ase |
W |Bis 27862 T |Delivery Confemed ¥ | 5 [4522 [lames & Lorraine Graham _ Reynodds MotorgU-3009-1 Jusnos [3y0nas] U JLANCER O MY05 ES SEDAM 4DR A Hultigle | aed |
T7863 T [Scheduled Debvery: 05 0CT 2011 S |3t Keore Costanza 2eymotds Motard [3incs] N LANCER O £5 2.4L MIVC AUTO WA 101168 | acd
O |[z8es 1 [Spprowed: 21 0L 2011 50 & Hary Smith [pires] 1 JARCER LANCER GLX SEDH [asal}
| 1 o1 1o 017 777 ey Pioues| N JACER 2,007 54 WOl o
0000
oo d 37 I Pamluil ]
[ e | o ]
o]

Note: The deal number has # in front of it to indicate that the vehicle has been added from the Pre-Delivery
Control screen.

The user is now able to carry on the pre-delivery work as per functionality mentioned in this user documentation.

o
Any dates that are entered in the & Pre-Delivery screens will automatically be updated in the salesperson’s diary

though s Vehicle Advisor as per following example:
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August v 2011 Jason Smith's Diaries for 01/08/2011
oo [ o [ o [ wm | Dovent  wrsiets - (o o
D RET Praspects On
T (T (7| peosrrare g HeSNBREDSSE cuomers oy
TOE | e St oOnew Oues
ER
B s
B e
= e e
102 Jace b "
9000+
LT i Fmiain 1

[ossommier I sty | venins ] s e |

o 1 svalable

Note: A new type PD has been created to indicate messages that have come from the Pre-Delivery screen. The
Reason field will display the current stage of the vehicle. This information is valuable to the salesperson as it will
enable them to schedule the delivery of the vehicle to the customer.

The user is able to filter through and show Pre-Delivery items only by ticking the Show Pre-Delivery Only

check box.

The salesperson is able to schedule the Customer Delivery Date and Time by selecting the Wks/Stat hyperlink,

Model Description hyperlink, followed by the
as displayed in the following example:

option from the nav bar within Vs Vehicle Advisor

Deal Number 2S04 ‘Approved By i 18 Dzt GRGE0NY Tr- SO
"‘*’“ﬁ cust rsquesued debvery  ETTRIENE | Saesren g Jason S
[ Emected on 5t 0ot [VERIEREN Customer AT [y —
[ actuslOn See Ozce RPN yento [ - Make [JHE)] Stock Ho aER iU
o Rl -~ R - [ == o |2
Customer Debvery Date 19042012 T 12:00 Hocel Dasc LANGER 2.0LT 54 MPL4A/T LS sedan
N —yrer—— Py ——
. -
o e e
Pay Methad Created 3y [ I ey 0921
e ot 1 -
Delvery Confimed Mesage
Deivery Complete [ m] Customer has re-scheduled the dekvery date and tme.
Licensed .1
P — — =
(RS
Lser Defined Status. W 1 progress Upeated By [§] 00472012 08:52
o]
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Select Ok from the action bar to save the changes and return to the Vehicle Worksheets screen as per existing
functionality.

Fleet/Govt Report

The user is able to generate a report for Fleet Customers to notify them on the status of their vehicle orders.

‘ ,:
From the i Pre-Delivery Control screen, select Filter Type as Fleet Customers from the ¥ dropdown box and a
list of all Fleet, Rental and Government type Customers will display as shown in the following example:

£ Dy Cones e
Department Yew Servce = Department B Sy — - SeachTpe -
TTTEEETT = vt ver: 7 S ;o rer NN ot
C s ot [ ke B
5 Superseded Deals ot actioned (= T
Sl D v : -
0o Fooonz | 1 IRenokds Notor I JCALAES v Hultiple | Add
(000004 1 [scheduled Delvery: 05 OCT 2011 3 Remelds peoroes [-5ERIES SEDAN Est-32001 101166 | pdd
Fucoocs | 1 [sciedhled oebver. 20 A 2011 | | 5 555 [Rewnokis Hatars et oz ot U [ CE % 61 154 Ao 101050 | ata)
T i e T 777 R oo ACE 2 00T 5 )
Fiie | 1 ciual Onste 10 A0 2007 ][R toion et e : Lo 0 T 560 FORTE oA A =
BAY1 [1038 1 26 MAR 2011 5 (30 |cathenne Box [Remakds Motord 17721600 [COMMODORE ACTLAIM WAGON 101543 | Add
G o[z | 1 fresioae wrmman [ERED — o 20 o T 30 : Lo
[[zzmss 1 27 HARZ012 U | 5 [0 |Andrew Smth [Remokds Notor: L LAICER 2.0LT 54 W Hultiok: | Add
n lzmas T [Actual Onsite: 03 AG 2010 3 [asmith CANCER 2.00T 54 Wi id |
Jizwss [+ [pomoved 3 amzons V] o [ometoroes AR 2007 4 L [ |
(5} Lras7 1 |lvery Confimnd ¥ |5 [30 |lazh M Bioag [Reynelds Motor 3 lond | U [IAHCER CE CPE s 1.84 AUTS e P | dd |
[ 1 [belvery Confimed S [0 [Steven clrke [Remeids Notor pruds| U |LANCER CE CPE GLI LN MAN = 100782 | Ad |
12 |Jezer 1 |pelrvery Confrmed ¥ 5 |30 pazsnsiag [Reymalds Mot LANGER 2.0LT 54 W91 Ttk | Add
W JwsJawz [+ [osivery ontied AR et oo o s 5 s o o | add |
Z7915 1 777 Jienny LANCER 2.0LT 54 MPL T Add |
m a1z 1 [Appraved: 17 MAY 2011 777 [penny Smithson | [EWPRESS PAJERD 3.2L T/C D10 D | Add |
o Jizs20 [t [omoves 1z mavaon = Josan o e e A 20T 5 et [
(7075 | 1 fstmated Do 15 W01 || S (77 [tchaa 71t e i g R TS O | e
2943 | 1 |approved: 30 s 3013 50 [ieab & tuany LATGER 20T 54 9T [ pdd_
fizss |t Jowmaednsvenc e iz | |5 = ew et e 27 5 et it | aaa)
0000
Fow 0PIl I ETTINIEY
= ey e
o]

Select option from the nav bar and the following screen will be displayed:

e =
A B B P I . v
ok i e

b samer < e -
ps———
[EE— | Lo - e —

sy 3 Eom L |

Debery Date To

¥
T515__[5@_[ieat B deanny Jerey W [LAGER 2,007 54 NP 9ATT L8 sadan_[Fscrfed Ot 27 0CT 2010 7]
e B WE [LANCER 2007 SA WPL4A/T LG sedan _[Estivated Dehiry: 27 MAR 2012 ¥
oa [0 |psmmn PRVKY | Wi |LANGER 2007 54 NP1 4ATT L5 sadan _[actual Onte: 03 ALIG 2010 “
| [G#98 | I [GRANEIS 2.4LT 54 HIVEL AA'T WAGON [Deivery Confirned [ohn.crmer-gparmanasabons com | 4
F51 30 [Bevery Jones W |LANCER 2,007 54 NP 4ATT L5 sedan__[Agproved: 3L 4N 2011 ¥
e [0 [msnben = I [LARGER 7,007 S4 NP1 4AT L6 sadan _[pevery Confirnd “
T HE [LANGER 2,007 54 MRL4AVT LS sedan oLIAN 201z v
N ) W [PAJERD 3.2 T/C D10 5L SW/T GLX__[Approvad- 17 MAY 2011 ®
77920 |e4  [Ewan And Jeab Travel Ltd M (LANCER 2.00T 54 MPT4A/T LS sedan  [Approved: 17 MAY 2011 v

0000
Riow 5 of15 I Pae | ofZ

Filter

Customer The user is able to filter by selecting a specific customer from the

dropdown box.
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Location

Delivery Date From
Delivery Date To
Make

Carline

Model

Deal No

SIm

Customer Name
Stock No

Make

Model Description
Current Stage

Po Officer Email

Incl

The user is able to filter by selecting a specific location from the hd
dropdown box.

The user is able to filter by entering a scheduled delivery from date.
The user is able to filter by entering a scheduled delivery to date.

The user is able to filter by selecting a specific make from the ¥

dropdown box.

The user is able to filter by selecting a specific carline from the ¥
dropdown box.

Note: This field will be disabled until the Make field has been
selected.

The user is able to filter by selecting a specific vehicle model from the

L 4
dropdown box.
Note: This field will be disabled until the Carline field has been
selected.

This field will display the deal number as displayed in the Pre-Delivery
Control screen.

This field will display the salesperson number as displayed in the Pre-
Delivery Control screen.

This field will display the fleet customer name as displayed in the Pre-
Delivery Control screen.

This field will display the vehicle stock number as displayed in the Pre-
Delivery Control screen.

This field will display the vehicle make as displayed in the Pre-Delivery
Control screen.

This field will display the vehicle model description as displayed in the
Pre-Delivery Control screen.

This field will display the current stage the deal is at as displayed in
the Pre-Delivery Control screen.

This field will display the Purchase Officer Email address from the Pre-
Delivery Status screen. The user is able to enter a different email
address in this field. The report will be sent to the email recipient
entered in this field.

Note: This is not a mandatory field.

4 Tick this option to send the report for that specific deal to the
email address entered in the PO Officer Email field.

Note: All deals will be J ticked by default and the user will need to
check this field prior to emailing the report. Any deals that have been
selected will need to have an email address entered, otherwise an
error message will display telling the user which row is missing an
email address.

The user is able to select the Refresh option from the action bar to remove the existing information and start a
new search, or select the Exit option from the action bar to return to the Pre-Delivery Control screen without
sending the report.

Once the relevant deals have been selected, the user will need to select the Send Emails option from the action
bar to send the report to the required Purchasing Officers and the following pop up will be displayed:
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! "j Ermail process launched

[,

"~ ok

Select the Ok option to return to the Fleet/Govt Report screen.

Following is an example of the emailed report:

01 RUG Delivery Advice for Denise T Enet
11:37 Page 1
Order Date Purchase Order # Est Delivery Sched Delivery Stock Number Vehicle Type

15 SEP 2010 21 SEP 2010 21 SEP 2010 GH98 GRANDIS 2.4LT S4 MIVEC 4A/T WAGON

Users are able to view an onscreen report which displays the deliveries that have been scheduled for the week.

Select H Showroom, followed by Delivery Diary and the following screen will be displayed:

[ o

Viswe For Search
Visek BOANNG 01102010 Fres Tvoe B search Troe -
— e - oo s e
2 & M Blogg Mat Gowtcas9 5 s Sedi 44 Auto | M1 | 30 [Bark Loan "
02910 | 1700|2785 [iaz & M Blogg | WBmAw | M| 30 [parkioan |
[riorznn [ 150 froszfames sarane G| s a0 | W1 e o L

0000
I

Tiow 10F3 Vage 1 oF1

Note: The above screen will display a list of the deliveries for the week beginning date that is entered. The list will
appear in date and time order.

View For

Enter the date for the week to view the delivery details for.

Week Beginni
eek Beginning Note: The week beginning date will always be the Monday date for
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Day

Filter

Filter Type

Filter By

Search

Search Type

Search For

Delv Date

Time

Deal
Customer
Cust Type
Stock No

N/U

Rego No

Vehicle Description
Dept

SIm

Pay Method

Licensed

Invoice

Current Stage
Delv Method

Msgs

that week. Entering a date in the middle of the week will
automatically change it to the Monday’s date.

Select a day from the ¥ dropdown list to view a specific day’s
deliveries.

Select a valid Filter Type option from the ¥ dropdown list.

Note: The options available to select from are Salesman, Customer,
New Vehicles, Used Vehicles and Fleet Customers which includes
Government and Rental.

Enter the filter by criteria based upon the Filter Type selected.

Note: This field will be disabled until a Filter Type has been selected.

Select a valid Search Type option from the ¥ dropdown list.

Note: The options available to select from are Deal, Stock No, Rego
No.

Enter the search for criteria. The first line that matches the criteria
will be highlighted.

Note: This field will be disabled until a Search Type has been selected.

This field displays the customer delivery date as entered by the
salesperson in the Pre-Delivery Status screen.

This field displays the customer delivery time as entered by the
salesperson in the Pre-Delivery Status screen.

This field displays the deal number.

This field displays the name of the customer.

This field displays the sale type for the deal.

This field displays the stock number attached to the deal.

This field displays the N for New Vehicle or U for Used Vehicle to be
delivered.

This field displays the vehicle registration number.

This field displays the description of the vehicle to be delivered.
This field displays the department the deal was created for.

This field displays the salesperson number.

This field displays the pay method as entered by the Salesperson or
the Finance Manager.

This field displays Y for Yes to indicate that licensing has been
completed for this delivery or N for No to indicate that licensing is yet
to be completed.

This field displays the invoice number that has been generated for this
deal. The invoice number will be generated when the vehicle has

been sold through % Vehicle Sales Process.

This field displays the current status of the delivery as per Pre-
Delivery Control screen.

This field displays how the vehicle is to be delivered as entered by the
salesperson.

This field displays any messages that exist for this deal. Y for read
messages or U for unread messages will be displayed.
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Selecting a message with Y or U will display the following screen:
Note: This screen is display only.

Pre-Delivery ﬁ
. -
Created By jh 18 01/10f2010  10:00
Updated Byj§ 18 01/10/2010 10:06
Message

The customer 5 a VIP customer.

Mo tip available

Msg No Select a message to read from the ¥ dropdown list.
This field displays the user id and name of the user who created the message as
Created By .
well as the date and time.
Updated By This field displays the us?r id and name of the user that modified that message
as well as the date and time.
Message The message will be displayed in this field.

Select Exit from the action bar to return to the Delivery Diary screen.

Benefits

Dealerships are now able to track the flow of vehicles from purchase through to the delivery of the vehicle. As well
as generate a report for Fleet Customers to notify them on the status of their vehicle orders. The Delivery Diary
screen will offer the dealership a simple screen to review what deliveries are scheduled for a specific date.

Activation Key
ERANET-PREDEL
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ERAnet — QLD —Registration Statutory Changes effective
July 12012

Enhancement

Overview

New fields have been added in 4451 — Registration Charges Maint to allow different rates for “Full rate” “Private”
and “Other” Registration Fees.

Changes have been made to the CTP setups in 4451 — Registration Charges Maint to include 3 NEW categories.
Light Commercial (LCOM) vehicles, Minibuses (MBUS) and Motorcycles (MCYC).

CTP screens are now updated to match the Queensland government website which has actually reduced the
number of registration categories from 7 to 5.

ERAnet @ Vehicle Advisor changes for QLD On-Roads will allow for the selection of these NEW categories.

The "Registration Class" field has 3 NEW options for "Light Comm (4t- 4.5t)", "Minibus (4t-4.5t)" and "Motorcycle".
The "Concession Class" field has 2 NEW options "Private" and "Other".

A NEW "Payment Term" radio group has been added to allow selection of 6 or 12 months figures for registration
and CTP rates.

The "CTP Class" field has an updated list of categories to match the CTP setup screen.

Why

This change was completed due to Queensland Registration Statutory Changes effective July 1 2012.

Screens

M Showroom
@ Vehicle Advisor

4451 — Registration Charges Maint

The Setup

Enter 4451 - Registration Charges Maint, select line 1 - Registration and the following screen will be displayed:
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Bera (el
: Fle Edt Setup Bun Help
Registration Charges Maint 4451
1. Registration
Code Description
1 WA estern Australia
2 NSW [New South Wales
3 VIC ictoria
4 ACT ust Capital Territory
5 QLD [Queensland
11/ 2p—
2. Insurance Company
Code Description
QBE |QBE Insurance
LZ llianz Insurance
FAT |FATI Insurance
SWN |SWN Insurance
GIO |GIO Insurance _ _
1/ 2—
Field 1: Enter| Insert| Delete line#| details| Nxtpg Gopg| eXid
Help: Maintain different states registration or ctp amounts

Select the details option from the command line and the following screen will be displayed:

(=T

i Fle Edt Setup Aun Help

Registration Charges Maint

1. Registration

Help: Select an item

Code Description
1 WA estern Australia
2 NSW [New South Wales
3 [VIC ictoria
4 ACT ust Capital Territory
5 QLD [Queensland
1/ 2——

2. Insurance Company §£§ES_Eggg§f———————————
Code Descriptio|# State Description..............
QBE [QBE Insural|(ll WA Western Australia

LZ llianz In||2 NSW New South Wales
FAT |FAT Insura||3 VIC Victoria
SWN |SWN Insura||4 ACT RAust Capital Territory
GIO |[GIC Insura|b QLD Queensland
6 SA South Australia
7 TAS Tasmania
1/ 2
Nxtpg| Gopg| select| line#| eXit|

Select QLD - Queensland from the lookup and the following screen will be displayed:
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(=57 E==EeE

i Fle Edt Setup Fun Help

Registration Charges Maint 4451

1. Registration
Code Description

1 WA estern Australia
2 NSW New South Wales
3 VIC ictoria
4 ACT ust Capital Territory
5 QLD Queensland
11/ 2}
2. Insurance Company
Code Description
QBE QBE Insurance
LZ llianz Insurance
FAI FAI Insuran On Roads Maintenance Optionsk——

SWN SWN Insuran| # Maintenance Options...........
GIO |GIC Insuran [l CTP Premium Tables

2 Registration Fee Tables

|3 Trucks Registration Tables

11/ 11—
Select| line#| eXit
Help: Select an item
Select Registration Fee Tables from the lookup and the following screen will be displayed:
Hera E=5(EoH
i Hle Edt Setup Bun Help
Registration Charges Maint 4451
QLD Registration Maintenance
Seniors < 1/7/94
Veterans Affairs Veterans Affairs
Social Security Social Security
1. Vehicle Class Months Private < 1/7/94 > 1/7/94 Other
1-3 Cyl/Elec/Stean 12 500.00 98.55 119.00 297.15
4 Cylinders/2 Rotors (12 | 1000.00 100.00 137.00 357.80
5-6 Cyl/3 Rotors 12 307.00 103.00 181.00 523.30
7-8 Cylinders 12 410.00 108.00 232.00 703.10
9-12 Cylinders 12 470.00 115.00 263.00 811.80
Local Government 12 480.00 N/A N/A N/A
TPI All Cylinders 12 110.00 N/B N/A& N/B
TPI LCOM (4t - 4.5t) 12 120.00 N/A N/A N/A
TPI MBUS (4t - 4.5t) 12 130.00 N/A N/A N/A
TPI MCYC (1-2 Seats) 12 140.00 N/B N/A N/B
LCOM (4t - 4.5t) 12 120.00
MBUS (4t - 4.5t) 12 120.00
MCYC (1-2 Seats) 12 120.00
11/ 2}
Command: Enter| Ffield# eXit
Help: Save the current entries

The Vehicle Class table displays the categories below updated effective July 1 2012:

LCOM (4t - 4.5t)
MBUS (4t - 4.5t)
MCYC (1-2 Seats)

A new "Payment Term" column has been added to allow selection of both 6 and 12 months figures for registration
and CTP rates.
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Bera (el
: Fle Edt Setup Bun Help
Registration Charges Maint 4451
QLD Registration Maintenance

Seniors < 1/7/94

Veterans Affairs Veterans Affairs

Social Security Social Security
1. Vehicle Class Months Private < 1/7/94 > 1/7/94 Other
1-3 cyl/Elec/Steam 6 120.00 20.00
4 Cylinders/2 Rotors | 6 120.00 20.00
5-6 Cyl/3 Rotors 6 120.00 20.00
7-8 Cylinders 6 120.00 20.00
9-12 Cylinders 6 120.00 20.00
Local Government 6 120.00 N/A N/A N/A
TPI All Cylinders 6 120.00 N/A N/A N/A
TPI LCOM (4t - 4.5t) | 6 120.00 N/A N/B N/A
TPI MBUS (4t - 4.5t) | 6 120.00 N/A N/B N/A
TPI MCYC (1-2 Seats) | 6 120.00 N/A N/B N/A
LCOM (4t - 4.5t) 6 120.00 20.00
MBUS (4t - 4.5t) 6 120.00 20.00
MCYC (1-2 Seats) 6 120.00 20.00
2 / 2}

Command: Enter] Field# eXit
Help: Save the current entries

Note: The Full Rate column has been split into “Private” and “Other”. If changes are required, ensure that the price
entered is verified and entered according to pricing published by QLD Government Registration charges effective
July 12012.

Select the Enter option from command line to save the changes and return to the main screen 4451 - Registration
Charges Maint

Select QLD - Queensland from the lookup. Select CTP Tables from the lookup:

B era E=8Eos

i Fle Edt Setup Aun Help

Registration Charges Maint 4451

1. Registration
Code Description

1 WA estern Australia
2 NSW [New South Wales
3 [VIC ictoria
4 ACT ust Capital Territory
5 QLD [Queensland ) )
1/ 2—
2. Insurance Company
Code Description
QBE |QBE Insurance
LZ llianz Insurance
FAI |FAI Insuran On Roads Maintenance Optionsf—f

SWN |SWN Insuran|# Maintenance Options...........
GICO |[GIO Insuran|l CTP Premium Tables

2 Registration Fee Tables

3 Trucks Registration Tables

17 1

Select] line#| eXit

Help: Select an item

Select the Insurance Company required from the lookup and the following screen will be displayed:
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EEN ===
i He Edt Setup Fun Help
Registration Charges Maint 4451
QLD Compulsory Third Party Table
Insurance Company :
12 Month 6 Month
——Class of Motor Vehicle Unreg Reg Unreg Reg
1 Cars & Station Wagons 400.00 400.00 0.01 0.21
2 Motorised Homes 450.00 450.00 0.02 0.22
3 Taxis (Cars & Station Wagons only) 500.00 500.00 0.03 0.23
4 Hire Vehicles 550.00 550.00 0.14 0.24
5 Vintage Cars 600.00 600.00 0.05 0.25
6 Trucks, Utilities & Vans up to 4.5t 650.00 ©50.00 0.006 0.26
7 Trucks, Prime Movers & Vans > 4.5t 700.00 700.00 0.07 0.27
8 Buses (Charity,Tuition & Community) 358.20 384.20 0.08 0.28
9 Buses (School & Rehab Transport) 358.20 384.20 0.08 0.29
10 Buses (Not above & 350km from base) 358.20 384.20 0.10 0.30
11 Buses (Translink service contract) 358.20 384.20 0.11 0.31
12 Buses (All others not listed abowve) 358.20 384.20 0.12 0.32
13 Motor Cycles (Single Seat) 459.40 494 .20 0.13 0.33
14 Motor Cycles (Sidecars & > 1 Seat) 509.40 548.00 0.14 0.34
1/ 1
Command : Enter| line#| Reg0| eXit
Help: Save the current entries

Note: QLD Compulsory Third Party (CTP) Table has 2 new columns for setting up registered and unregistered 6
month and 12 month payment period CTP amounts. If changes are required, ensure that the price entered is
verified and entered according to pricing published by QLD CTP vehicle classes effective July 1 2012.

Once the setups have been entered, select the Enter option from the command line to save the changes.

The Process
On Road Costs

As per existing functionality, enter a vehicle worksheet via @ Vehicle Advisor. Select the

option from the navigation bar and the following screen will be displayed:
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7] Vehicle worksheet on road costs

=]

Calaulator

?® 3 @

Calendar_Settings _Support

2
Cache

G Details
Customer Name 8641 RETAIL
Vehicle Description  ONE ONLY CH LANCER ES 2.4L AUTO WAGON MODEL: CHBN4S Tran#05879
Model Code CHBM4S Stk Qy Deal/Quo Total 28,585.00
Criteria Searching
[T 15 this registration calculation for a common expiry customer? ® Search by Description | search for
O e b s
State Queensand M
[Other On Road Charg
Stamp Duty Type A - Code Description price Select)
PL Stendard Plates 38.00[ [
Stamp Duty Class 14 Cylinders - S [Standard Piates 80.00[ [
F [ TRANSFER FEE - (Tax Exclusive) 0.00
Camsa)
rc
Begstration I
compusory Thrg party | N 2000
Row 1of3 [ Page 1 OF 1
Total Value Selected 0.00

Exit

—

State Select Queensland from the

Stamp Duty Select the Stamp Duty Type from the
Type

Stamp Duty

Class Select the Stamp Duty Class from the

drop down list.

drop down list.

drop down list. Selecting this option will apply new
stamp duty rates to the worksheet as per the setup in 4442 - Stamp Duty Maintenance.

Once completed, select the Criteria button and the following pop up screen will be displayed:

Before Change:

After Change:

£ | Queensland on roads criteria page

Concession Type

B

CTP Class Cars

Tax Status ‘ @ Unregistered () Registered
ToxRestoton |
Insurance Company  AAMI -

.

| ERAnet - Transforming Automotive Retailing

Cancession Type

Payment Term

CTP Chss

Tax Status

Tax Registration

Insurance Company

2 0Q 1 on roads criteria page

[ Queensiand On Roads Criteria | | e o0 ot G ‘
Registration Class j j

@ All Cylnders ) LCOM (4t - 4.5t) Registration Class 0 13 ClERg/Steam @4 02 Rotors 5.6 03 Rotors

7 MBUS (4t - 4.5£) (D) MCYC (1 - 2 seats) (078 Cyinders (09-12 Cylnders (0 Local Government

) Light Comm (4t4.5¢) © Minus (4£4.5t) O MotorCycle

Concession Class ©) None (©) Social Security

) Veterans Affairs ) Seniors To 1/7/94 Concession Class © Private () Socil Securty 0) Veterans Affairs

@ TPI Ex-Servicemen () Seniors To 1/7/%4 O TPI Ex-Servicemen () Other

o 4]

‘ © 12 Months ) 6 Months
Cars & Station Wagons v
‘ © Unregistered () Registered ‘

AAMI

Note: The "Concession Class" field has had the "None" radio "?I option replaced with "Private" and "Other".
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A new "Payment Term" "?" radio group has been added to allow selection of both 6 and 12 months figures for
registration and CTP rates.

The additional Registration Classes setup via 4451 - Registration Charges Maint is now displayed in this screen.

Select Ok to get the registration fee for the vehicle and return to the screen.

1 Vehicle worksheet on road costs

0 = o

> 8 @
Calculator _Calendar _ Settings _ Support

On Road Costs

3 @ 9 -\

Cache

- Customer/Vehicle Detzis
Customer Name 8641 RETAL
Vehicle Description  ONE ONLY CH LANCER ES 2.4L AUTO WAGON MODEL: CHEM45 Tran#05879
Model Code CHBM45 stk oty B pealouo Total 28,585.00
 Criteria arching
[C] 1s this registration calculation for 3 common expiry customer? @ Search by Descrption | sesrch for
© search by Code
State Queensand -
Other On Road Charg:
Stamp Duty Type  PRIVATE - ( Code Description price Gelect|
PL Stendard Pites 38.00) [
Stamp Duty s 14 Cyinders M st Standard Plates 80.00] [
i3 [ TRANSFER FEE - (Tax Exclusive) 0.00
I Cost:
Registration 1000.00)
Cormpulsary Third Party 500.00} 0000
Row 1 of 3 [ Page lof 1
Total Value Selected 0.00

As per previous functionality, the amount will automatically calculate and display in the Vehicle
Worksheet.

=] Worksheet

? 3 @ 9

Calculator_Calendar_Settings _Support __Cache

 Customer/Vehicle Detals
Customer Name 8641 RETAL
WVehicle Description  ONE ONLY CH LANCER ES 2.4L AUTO WAGON MODEL: CH8M43 Trn#035879
Model Code CHEM45. stk Qty 1 Deal/Quo Total 30,835.09

Wehicle Price 22,718.18
Colour
Factory Accessory
Dealer Accessory
Other Charges 5,245.00
On Road Costs j 1,500.00
Stamp Duty 750.00
Discount -1,704.00
Account Receivable

Account Payable

Trade In

Tax Amount 2,325.91

Vehicle Total 30,835.00

| yemde [ rmsh [ messase | e

Benefits

The registration charges Queensland are now in line with the current legislation.
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ERAnet — Victoria — Stamp duty
Enhancement

Overview

A new Stamp duty type, Demo commercial has been added in 4442 — Stamp Duty Maintenance to allow different
stamp duty rates. This option will display in Stamp duty type drop down list in the worksheet on road costs screen.

Four new fields have been added in 4451 — Registration Charges Maint to allow normal and Pensioner registration
fees for Hybrid/Electric vehicles and Motorcycles.

A new radio group now has been available in ERANET Victoria on roads Criteria page to select Normal,
Hybrid/Electric or Motorcycle registration type.

Why

This change was made through a Request for Development submission to enhance existing functionality.

Screens

H Showroom

Ve Vehicle Advisor
4442 - Stamp Duty Maintenance
4451 — Registration Charges Maint

The Setup

Select 4442 - Stamp Duty Maintenance and the following screen will be displayed:

B era = | O S
i Hle Edit Setup Bun Help
=N I =T = EREA AN T S -

Stamp Duty Maintenance L4442

Stamp Duty State: VIC Victoria Stamp Duty Type : |
—1.NEW Vehicle Stamp Duty Rates 2.NEW Veh. Stamp Duty Calc —
Cylinder From...... To........ % Code Description....... Inc

|

1/ 1} 1/ 1}
3.Round NEW Vehicle Dutiable Amount UP to nearest:
—4.USED Vehicle Stamp Duty Rates 5.USED Veh. Stamp Duty Calc
Cylinder From...... To........ % Code Description....... %ﬂg
—  Stamp Duty Tgpesk******
## Type. Description.........
1P PRIVATE
2 C COMHERCIAL
1 /71 |BD Demonstrator
6.Round USED Vehicle Dutiable Amount UP to near |4 H Demo Commercial |
71
Select| lineﬂl edilt
Help: Select an item
Ready Ln 23, Col 27 NUM
Stamp Duty State Enter VIC for Victoria or select a state from the lookup.
Stamp Duty Type Enter M for Demo Commercial or select a type from the look up.
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Once the state and type has been selected the following screen will be displayed:

CEN

= | (S |

i Hle Edt Setup Bun Help
= | G5 T e Eo B 5T G- MBS

Pk 8 2 T = =

Stamp Duty Maintenance

4442

Stamp Duty State: VIC [Victoria Stamp Duty Type : [DEMD COMMERCIAL
—1.NEWU Vehicle Stamp Duty Rates 2.NEW Veh. Stamp Duty Calc
Cylinder From...... To........ % Code Description....... Inc

UP Vehicle Price No

CO0 [Colour No

FA Factory Accessory HNo

DA Dealer Accessory No

AF Aftermarket Items Ho
17 1| 1/ 3

3.Round NEW Vehicle Dutiable Amount UP to nearest:

—4.USED Vehicle Stamp Duty Rates 5.USED Veh. Stamp Duty Calc—
Cylinder From...... To........ % Code Description....... Inc

0.00 35000.00 | 3.08 UP VEHICLE PRICE Yes

35000.01 | 999999.99 | 5.00 300.00 FA [Factory Accessorie No

AP |ACCOUNT PAYABLE No

AF | AFTERMARKET No

TI |[TRADE IN No
17 1| 1 7 3

6.Round USED Vehicle Dutiable Amount UP to nearest: 200
Command: Enter| Modifg| Delete| fieldﬂ| elit

Help: Save the current entries
Ready

Ln 22, Col 27

1. New Vehicle Stamp Duty Rates
2. NEW Veh. Stamp Duty Calc

3. Round NEW Vehicle Dutiable
Amount UP to nearest

4. USED Vehicle Stamp Duty Rates

5. USED Veh. Stamp Duty Calc

6. Round USED Vehicle Dutiable
Amount UP to nearest

This field is not applicable for Demo Commercial stamp duty type.
This field is not applicable for Demo Commercial stamp duty type.

This field is not applicable for Demo Commercial stamp duty type.

Enter the stamp duty rates for vehicles.

Flag the codes to be included in the stamp duty calculations by entering Y
for Yes or N for No.

Enter the dollar amount to round up the Dutiable amount to the nearest.
This figure is a whole amount without decimal points.

Once the setups have been entered, select the Enter option from the command line to save the changes.

Select 4451 - Registration Charges Maint and the following screen will be displayed:
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ESl Era = | B | S|
Fle Edit Setup Bun Help
== =N EIES e T T TR e T
Registration Charges Maint 4491

1. Registration
Code Description

A estern Australia
SU ew South Uales
IC ictoria
CT ust Capital Territory
LD ueen=land _
11 52
Z. Insurance Company
Code Description
BE BE Insurance
LZ llianz Insurance
Al Al Insurance
UN UN Insurance
10 IO Insurance _ .
11 72—
Command: Enter| Hodifu| Delete| field#] eHit
Help: Save the current entries
Ready Ln 19, Col 64 MLUR

Select field 1 Registration and select details from the command line and the following screen will be displayed:

E era = | B | S|

Ele Edt Setup Bun Help
== Bl ta ta Zo B G740 S0 & (| &+ 8 &2 T = Z

Registration Charges MHaint 4401
1. Registration

Code Description

1 WA estern Australia

Z HN5U ew South Uales

3 VIC ictoria

4 ACT ust Capital Territory

3 OLD ueensland _

11 72—

4. Insurance Company State Code

Code Descriptio|# State Description..............
BE BE Insura|/l Un Uestern Australia

LZ 1lianz In H3U Hew South Uales

Al [FAI Insura|3 VIC Victoria ]
UN UH Insura ACT Aust Capital Territory
10 I0 Insura QLD Queensland

SA South Australia

TAS Tasmania

1 s 2
Mxtpg| Gopg| Select| Lline#t| eXit|

Help: Select an item
Ready Ln 23, Col 27 MUM

Select the Victoria state code from the lookup and the following screen will be displayed:
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ESl ErA = | B S|
{ Hle Edit Setup Bun Help
= N B ta % Io B3 57 fo- | M & &+ 2 F T =
Registration Charges Maint 4491
1. Registration
Code Description
1 uUA estern Australia
Z H5U ew South Uales
3 VIC ictoria
4 ACT ust Capital Territory
a3 ULD ueens land _
11 5 2]
Z. Insurance Company
Code Description
BE BE Insurance
LZ llianz Insurance
Al Al Insurance
WH UH Insuran On Roads Maintenance Options|—
10 I0 Insuran|# Maintenance Options...........
1 CTP Premium Tahles
E Trucks Registration Tahles
11/ 1
Select| lineH| eHit
Help: Select an item
Ready Ln 23, Col 27 MUk
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Select option 1 CTP Premium Tables and the following screen will be displayed:

(B era = [ ] [t
i Fle Edit Setup Bun Help
== N ol ta %5 Do 2 57l to- | 1 &> : &% 8 & F = =
Registration Charges Haint 4491
Uictorian Compulsory Third Party Table
— 1. Standard Rates — 2. Pensioner Rates
Code Premium Stamp Duty Code Premiun Stamp Duty
1601 394.88 39.88 181 1890.08 18.94
162 348 .80 3<.98 182 169 .88 16.948
163 383.80 38.38 1683 147 .08 14.78
111 394 .00 39.88 111 189.04 18.948
112 348.080 3< .80 112 168 .58 16.85
113 287 .88 28.78 113 139.88 13.948
121 551.88 55.18 121 267 .88 Z26.78
122 348 .00 34 .80 122 168 .58 16.85
123 ZB7 .88 ZB.78 123 139.08 13.94
131 1976.88 197.08 “ZH1 189.58 18.95
132 1479.88 147.98 A i ¥4 1<43.58 14.35
133 0986 .00 08.68 Za3 99.58 0.05
1<1 1294 .88 1Z290.688 Zo1 3Z.88 3.28
1< 8o .80 8o0.<8 292 32.848 3.28
143 299 .88 - 29.98 2093 32.88 _ 3.28
11 /4 59 11 /72—

Command: Enter| Hodifu| field#| Rego| Postcode| eXit

Help: Save the current entries

Ready Ln 22, ColD MR

Select Rego from the command line and the following screen will be displayed:

B era
{ Fle Edit Setup Bun Help
=g ol T s Do B2 57| fo- | Wl &> i & & &

F =

=

Registration Charges Maint 4491
Uictorian Compulsory Third Party Table
— Standard Rates — Pensioner Rates
Code Premium Stamp Duty Code Premium Stamp Duty
181 394 .84 39.488 181 189.484 18.949
18 348 .98 34.98 182 169.684 16.949
183 383.48 38.38 183 147 .00 14.78
111 306 .88 39.88 111 189.608 18.98
11 344 .84 34 .88 112 168.54 16.85
113 287 .88 268.78 113 139.684 13.949
121 551.48 55.18 121 267 .88 Z6.78
122 348.88 34.88 122 168.58 16.85
123 287 .84 Z8.78 1=3 139.84 13.949
Hormal Hybrid/Electric—HMotorCycle—

1. Registration Fee : | 676.94 o276 .58 b4 .38
2. Pensioner Fee | 338.25 [ 288 .25 326.508

Command: Enter| Hodifu| field#| eXit

Help: Save the current entries

Ready Ln 19, Col 70 MLUR

Four new fields have been added in the above screen to include the registration fees for Hybrid vehicles and Motor

Cycles.

Registration Fee
Normal

Hybrid/Electric
Motorcycle

Pensioner Fee
Normal

Enter the registration fee for normal light vehicles.
Enter the registration fee for hybrid vehicles.
Enter the registration fee for Motorcycles.

Enter the pensioner registration fee for normal light vehicles.
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Hybrid/Electric Enter the pensioner registration fee for hybrid vehicles.

Motorcycle Enter the pensioner registration fee for Motorcycles.

Select Enter from the command line to save the changes.

The Process

The user is able to view the Demo commercial stamp duty type from the ERAnet On Road Costs screen.

Select H Showroom menu followed by vt Vehicle Advisor to create a worksheet and the following screen will
be displayed:

5| Worksheet =)

B 2 3 @
o\ Calaator_Calendar_Settings _Support
Vehicle Worksheets
istomer/Vehicle Details
Customer Name Joyce Robinson 6982 RETALL
Vehicle Description  Sr Manual Tran#0399

VehideAdvis
Model Code 2F20990A0 stk A298 aty [l pealquo Total 39,428.60

4

Worksheet

Wehicle Price 39,127.27

Colour
Factory Accessory
Dealer Accessory.
Other Charges 3,250.00
On Road Costs
Stamp Duty
Discount 6,260.36
Account Receivable

Account Payable

Trade In

Tax Amount 3,311.69
Vehicle Total 39,428.60

| o | | vetcte F  emsh  f messase | e |

Select the On Road Costs button and the following screen will be displayed:

I
— -
gy - 3
I — - [
— - = —— |
o — —
‘ I
—
— =
- =
State Select Victoria from the T drop down list.
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There is a new option Demo Commercial available in the b drop down list. Selecting this
option will apply new stamp duty rates to the worksheet as per the setup in 4442 - Stamp
Duty Maintenance.

Stamp Duty
Type

Note: Demo Commercial stamp duty type will only be displayed in the lookup for new vehicle worksheets.
Select a Stamp duty type other than demo and click on the Criteria button and the following pop-up screen will be
displayed:

ra '
|| Victoria on roads criteria page @

| Victorian On Roads Criteria |

Vehicle Class ™ [P

() Goods Carrying
() Motor Cycle
) Heavy

© Other

Vehicle Type Private -

Postcode 2233

TAC Code

Registration Type

Pensioner @ Mo ® Normal
I Yes
@ Hybrid/Electric
Health Care ]
or ® No
Primary Producer @ Yes ) Motor Cycles

Carmpaign Amount

Bulletin/Carmpaign Mo

o e

Mo tip available

b =

New radio group Registration Type has been added in the above screen.

Normal This radio button will be automatically selected for normal vehicle.

This radio button will be automatically selected if the vehicle has been setup in 0626 — New
Vehicle Model Maintenance as a Hybrid vehicle.

This radio button will be automatically selected if the user has changed the vehicle class to
Motor Cycle.

Hybrid/Electric

Motor Cycles

Select Ok to get the registration fee for the vehicle and return to the On Road Costs screen.
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Benefits
This enhancement will now allow the user to calculate the stamp duty for Demo commercial vehicles, hybrid
vehicles and Motor cycles. This functionality is now complying with current legislation in Victoria.
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0626 — Updating pricing for new inventory.
Enhancement

Overview

If the Dealer changes the price in 0626 either list or cost a popup will now appear to allow the dealer the choice of
whether or not to update exiting stock.

Important to Note
Vehicles that have been purchased via 0064 will not be updated as part of the 0626 process.

Why

This will allow Dealers to align 0626 price changes (list or cost) to any current worksheets and new inventory stock.

Screens

0626 - New Vehicle Model Maintenance
4006 - New Vehicle Maintenance
4004 - Order Entry

The Process

Select 0626 — New Vehicle Model Maintenance and following screen will appear:

& era e ]
i Hle Edt Setup Bun Help
== Bt ba 2o B2 57| b0 | Wl B j # 3 > % = =
Hew Uehicle Hodel Haintenance B626
Hake | Carline ng\
Hodel

1. Model Desc

2. Vehicle Type

3. Curr Hodel
— Accounts ——— Sales —— 0Overallowance Accessories

Acctl Cost Hemo AcctH Hemo AcctH Hemo

4. Retail

5. Fleet

6. Govt.

7. Rental

8. Other
I Inventory Accounts

fAiccountd# Memo AccountH

9. UWholesale 13. Dealer Trade

18. Inv. Sale 14. Other Amount

11. Purchase 15. D1r Trd Amt

12. Accessories
Help: Enter the make of the vehicle [/=Lookup]
Ready Ln2 Col19 CAP NUM
Make: Enter a Make or select a Make from the available lookup.
Carline: Enter a Carline or select a Carline from the available lookup.
Model: Enter a Model or select Model from the available lookup.
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Select Veh option from the command line and the following screen will be displayed:

7. PDI Allowance

B era = | B S
i Ele Edt Setup Fun Help
== I B ta fa En B3 5T fo- | D] i * 2T
New Uehicle Model Haintenance 0626
Make TO TOYOTA Carline RV [RAV 4
Hodel ACHG turrent Carline
1. Hodel Desc RAV4L 2. 4P 4UD LIMITED WAGONS SH
I Pricing Details
5.5ale Type Discount Price Fleet Rebate
1. List 21,809.09 RETAIL 21,809.09
2. Cost 19,955.32 FLEET 21,809.09
3. STax N/A STATE GOVT 21,809.09
NAT GOVT 21,809.09
4. Pack OTHER 21,809.09
Gov 21,809.09 ) )
11 72—
6. Holdback Amount 218.90 9. Registration Amount N/A
10. Stamp Duty Amount N/7A

Misc Other Charges

654.27 11.
12.

Command: Enter| Modifg| fieldm
Help: Save the current entries
Ready

8. Effective Date Stamp Duty Base Prc

Dnroadsl eHit

CAP NUM

Ln19, Col 78

The list price will update all vehicles in inventory with the cost price which includes any prices in option 4. Pack and
option 11. Misc Other Charges.

Updating inventory will also affect existing worksheets that have a status of “Q”uote or “W”orksheet.

Once have entered all your data the following pop-up will appear:

Update Existing Inventory B

Pricing has changed. Do you wish to
! update existing inventory?

If you select Yes — all existing inventory will update with the current prices.
If you select No — Only new inventory will be update with the current prices.
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4124 - Rebuild Sales Activity Analysis

Enhancement

Overview

An Enhancement has been made to new executable 4124 — Rebuild Sales Activity Analysis. This utility will rebuild
the sales history.

Why

This change was made at the request of the Customer Development Committee (CDC) to enhance existing
functionality.

Screens

4111 — Vehicle Utilities menu
4124 — Rebuild Sales Activity Analysis

The Changes

The new executable is under the Vehicle Utilities menu, enter 4111 Vehicle Utilities menu and the following
screen will be displayed:

B era (===
Fle Edt Setup Run MoteBook Help it &2 F=EZ
=@ s Pl b @
$328 - (v9) Uehicle Utilities Menu 4110
1 Vehicle Data Transfer Menu 4111
Uersi a 2 Gross Profit Worksheet 4114
Date : Jul 29,2011 3 New Vehicle Inventory Purge 4116
Friday 4 Used Vehicle Inventory Purge 4118
Store : STORE320 5 Reconstruct Vehicle Registrat 04125
User : JEABK 6 Deal Purge 4126
Port/Wkstn : 30 / 1 7 Adjusts Inventory Files 4128
8 Appraisal Purge 4130
9 NHew/Used Stock Card Inq Setup 4085
Log Off [88]| 18 Vehicle Pricing Modifications 4031
11 Rebuild Sales Activity Analysis 4124
Menu Help [HELP]|
Exit To Tcl ITCL]|
Applications [77]
Prev Menu [991
Selection: [4111_
Help: Select a menu option, or enter your desired action [/=Uptionsﬂ
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Enter 4124 — Rebuild Sales Activity Analysis, in the selection field and the following screen will be displayed:

B2 era

= HEREE At ™ 0 5 o k@

Fle Edt Setup Run NoteBook Help 4 +aT=E=

[E=HEoR| ==

Rebuild Sales Activity Analysis

4124

xx¥ prior year.

x»%x unpredictable result.
xxx In order to correct this,

xx» The problem it addresses :
xxx xB0756 should be run after each financial year s
xxx which will move the current history in each %%
xx» salesman to the previous year. If this is nob s
xxx run the history Keeps overwriting with £33

D€ JE IE IE IE IE IE JE IE D€ € E IE IE IE HE IE IE IE IE IE IE IE JE IE IE JE IE D€ IE € IE IE IE HE IE IE IE IE IE IE IE JE IE IE JE IE D€ IE IEIE I 2
xxx This utility will rebuild the sales history £33
xxx for all the salesmen for the current year and s

3EIEH
€ 3€3€

€€ 26

this utility will S

xxx rebuild the current and the previous year 33
xxx history from the data available in the 2636 3¢
xxx USJOURNAL files for new and used vehicles %%

€ € JE IE HE € IE D€ IE IE IE IE IE IE IE I IE IE IE IE IE IE IE IE IE IE D€ IE IE IE HE IE IE IE I D€ IE D€ IE € IE IE € IE IE IE IE D€ IE D€ IEIE 2

Do you wish to continue (Y/N):[]

This utility will rebuild the sales history for all the salesmen for the current year and prior year.
The problem it addresses: executable 0765 should be run after each financial year which will move the current
history in each salesman to the previous year. If this is not run the history keeps overwriting with unpredictable

result.

In order to correct this, this utility will rebuild the current and the previous year history from the data available
in the VSJOURNAL files for new and used vehicles.

Do you wish to continue (Y/N)

Once finished the process, select any key to return back to the main screen.

Benefits

Enter Y for Yes to this question then Rebuild Sales Activity Analysis will be

process.

Enter N for No to this question to not process any of Rebuild Sales Activity

Analysis.

This enhancement will now allow the dealer to rebuild the sales history for all the salesmen for the current year

and prior year.
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4160 - New flag for accessory codes with $0.00 Parts.

Enhancement

An enhancement has been made to OEM Dealer Accessory updates to warn salespeople when adding accessories
to a worksheet that the parts pricing is not yet available. This is a request from our dealer network.

Overview

A new warning message has been added to the Vehicle Advisor accessory screen so that if a dealer accessory is
added to a worksheet, and has a $0.0 value, the salesperson is told that the parts pricing is not yet available and to
adjust the pricing of the accessory manually.

Why

Currently when Pentana Solutions receives data from an OEM & build the Accessory Codes for our dealer network
ERAnet does not hi-light to the sales people at the dealership that the part that has not yet been entered into ERA
Factory Master Data files resulting in the worksheet creation with this accessory at a $0.00 value in ERAnet.

Screens

M - ERAnet Showroom

L Vehicle Advisor
4160 - Dealer Accessory Codes

Minimum Requirements

ERAnet version V9
ERAnet Showroom
Optional Software - SERVC-ACCY-(MAKE)

The Setup

OEM Services will deploy this new program on site and will take effect immediately. There are no dealer set-up
requirements.

The Changes

Select 4160 — Dealer Accessory Codes and enter the required make and dealer accessory code. Note: Example data
represented below - These are not valid OEM accessory or operation codes.
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B era =&
File Edit Setup Bun MNoteBook Help @ & 2T =E=
S HBREBE| AW R e @
Dealer Accessory Codes 4160
New/Used Tax
Make | 12 Cost Price | |
1 Code D | 13 Markup% \
2 Build B | 14 List Price | |
3 Curr Bld | 6 Header [ 15 Price Level Adjustments——
4 Genuine | 7 Internet I Types..... D/P Prcent Amount
5 Afternkt 8 Sequence No |
9 OpCode | - B
10 OpCode Update | Last [ |
—11 Hodels {1 7 1}
Model.......... Description. .............. Current.. Worksheet Inventory
Help: Vehicle type, enter 'N'euw or 'U’'sed

Select 2 - Build and the following warning message will be displayed if the Opcode has the new flag associated in
the build.

B era = E=m|
! Hle Edt Setup Bun Help
=" I =TR NN RN ] A2 F ==
Dealer Accessory Codes 4160
New/Used Neuw Tax
Make MI MITSUBISHI 12 Cost Price 300.00 | N/A
1 Code Gl Special DA 13 HMarkup% 3.04
2 Build 1| 14 List Price | 310.00 | N/R
3 Curr Bld Yes 6 Header No 15 Price Level Adjustments
4 Genuine [Yes 7 Internet No Types..... D/P Prcent Amount
5 Aftermkt No 8 Sequence No |1 Retail
Fleet
9 0OpCode PIMITESTJK Government
10 OpCode Update F__ Last F : Rental
—11 Models 117 2
Hodel.......... Description............... Current.. Worksheet Inventory
AB46981 Yes No No
AB4698N4BUV VYes No No
CCclcz1 Yes No No
CC1M21 Yes No No
CC1H44 Yes Ho No
CC3H44 ‘ Yes No No
CC3H44A Yes Ho No
i1/ 19
Command: Enter| Hodifg| Delete| fieldﬂ| Eonments| detﬂiledl edilt
Help: Save the current entries

From the Showroom menuﬂ, select Vehicle Advisor ke and enter the required salesperson information. As per
existing functionality, create a worksheet and select the vehicle make set up in 4160 — Dealer Accessory Codes:

Select Ok from the action bar and the Vehicle Worksheet screen will be displayed:
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) Worksheet [ESRE=RT)
®) = o P ®) 2]
’ = s 4 3 . 2/ L2} -l = \{"T\
Calculator  Calendar  Settings  Doculink  Cache Help A

Vehicle Worksheets

[ Customer/Vehicle Details
Customer Name Pentanasolutions 100 RETAIL-MI
Vehicle Description  [B1'S LONG DESC Tran#0348919
Model Code BL Stk Qty 1 DealQuo Total 94,505.20

Worksheat rPricing

Vehicle Price £0,000.00

CEEET
Coe

Factory Accessories
Dealer Accessories 0.00
Registration & CTP
Dealer Delivery (0C) 1,831.82
Colour
Misc (D) -10.00
Stamp Duty
Trade In

Vehicle Depost

Payout

Tax Amount 12,683.38

Vehidle Total ©4,505.20

BT BT .
No tip available |

Select the Dealer Accessories button and the Accessories screen will be displayed

=) Vehicle worksheet accessories

. 2 4 P2

]
Calauiator _Calendar__Settings _Doculink__Cache

- Customer/Vehicle Detal
Customer Name ~ JEabb Biig 7905 RETAL
$320 - Main QA store
Vehicle Description Tran#08671
Model Code stk Qty Deal/Quo 28140 Total 63,002.20
e v | S
Search by Code
Des Price _Select Code Desc Price  AFtMKE Select
ELECTRIC JEAB 500.00) [ ) Accessories N | O
Az9 JEAB'S LONG DESCRIPTIONS 0.00] 0J 44 |specalpa | 31000 N |
AS6. BLHA BLAH BLAH | O B ' ! - - -
ABS LADAN'S LONG DESCRIPTION 0.00 = z
e |oers TEST 000 A Warning: The pricing on this accessory is incomplete due to a possble invald or
2 = (1) outof date part. The sale price on this accessory should be adjusted manualy in
co9 JEABTEST 0.00 | E the worksheet.
000 2000
Row 1 of6 I Page 1 of 1 [ Row 2 of 6 [ Page 1 of 1
Total Value Selected 0.00 Total Value Selectad 310.00

A NEW warning message will appear when a dealer accessory is selected that falls under the new “Flag”. The user
will need to manually adjust the pricing of this accessory in the details section of ERAnet worksheet.

Warning: The pricing on this accessory is incomplete due to a possible invalid or
"_'n. out of date part. The sale price on this accessory should be adjusted manually in
the worksheet.

“j

Select Ok from the action bar to save the record and proceed with the worksheet as per existing functionality.
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Benefits

Each time an accessory is manually maintained in 4160 - Dealer Accessory Codes and has a service operation code
attached; which also has parts on it, that has NO list price entered as yet, then the accessory will be flagged to
popup this new warning message. The same logic has been put into 3628 - Menu Pricing Update to flag accessory

codes that have $0.0 value.

Activation Key
SERVC-ACCY-(MAKE)
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4168 — Miscellaneous
Enhancement

Overview

A new option has been added to 4168 — Miscellaneous to allow the user to choose if they would like print

Miscellaneous Accessories on Repair Orders.

Why

This question has been added as part of a customer request.

The Setup

Select 4168 — Miscellaneous and the following screen will be displayed:

| ) e S|

¢ Fle Edt Setup Bun Help
BT | o | st o WY 5T 0 M S P& B2 T ==

Miscel laneous

4168

Uehicle Order Auto Deall Allocation (Enter Y For Display)
Print Stock Card Option After Vehicle Maintenance (Y/N)
Retain Model Sales History For 13 Or 25 Months

Include Fleet Sales Data In Option Analysis (¥/N)

Print Dealership MName & Address In Worksheet Header (Y/N)
Specify Length Of Worksheet Header Area (2.5" Or 3.7")
Display The Sales Cost In New Vehicle Inquiry (Y/N)
Display The Sales Cost In Used Vehicle Inquiry (Y/N)
Print The Sales Cost On The Vehicle Worksheet (%Y/NH)

18 Sales Cost Title

11 Sales Cost Prefix

12 Sales Cost Suffix

13 Starting Appraisal Number

14 Starting Purchase Order Humber

15 Ending Purchase Urder Number

16 Next Purchase Order Number

17 Print VUehicle Invoices On Plain Paper (Y¥/N)

18 Print Appraisals On Plain Paper (¥Y/N)

b= = B =y T T I 6

(Line#) (P#=Page#t) (E=Enter) [J

Ready Ln 22, Cel 29

Page 1 of 5

tn

R W RN
-3
=

1124
1

99999
1247

MUK
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Select the Page option from the command line input P5 and select Enter and the following screen will appear:

= = [ [
i Fle Edt Setup Fun Help
H= | 5| T Sa Fo 3 57| f0- | M B P o+ 8 & T o= o=

Miscel laneous 4168

Page 5 of 5

73 Use auto appraisal number generation for MobilelLink N

74 Use LSF Policebook forms N

75 Importer/Wholesale Distributer Vehicle Sale Status 14

76 Allow changes to sold vehicles in Aftermarket F&I N

77 Password for offshore location override control 0K

78 Use Ford RedFlex server Y

79 Password To Allow Change 0Of Received Date In 48H6 PASSWORD
88 Remowve cost pack from Mew Uehicle when BB864 performed N

81 FUSION client ID 12345

82 FUSION shared key ERAnet_FUSION_8
83 Adjust List for PDI & Other charges when BHG64 is run (Y/N/8) @

84 Do you wish to print Misc Accessory on the RO (%Y/N) Y

(Line#) (P¥=Page#t) (E=Enter) [

Ready Ln 22, Col 29 MNUM

Question 84 is a new spec question. This question has been added to control the printing of 99 accessories on
repair orders.

The “99” Miscellaneous Accessories for the original stock record when the will print on

Spec QB4 if “Y the Repair Order.

Spec Q84 if “N” The “99” Miscellaneous Accessories will not print on the Repair Order.
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ERAnet — TPI GST Threshold effective July 1 2012

Enhancement

Overview

The TPI GST Car Limit can now be defined separately to the LCT threshold(s). New fields in 0895 - Tax Setup
Maintenance have been added to allow for this.

Why

This change was completed due Government TPl Changes effective July 1 2012.

Screens
0895 - Tax Setup Maintenance

The Setup

Select 0895 - Tax Setup Maintenance, enter the Store Number and the following screen will be displayed:

Before Change

Tax Setup Maintenance 0895~

Store Number o | |

. Country Code 2 |
. Tax Name 3
. Tax Code to use for GST 2 | E/Date :
Tax Office ID Number :
. Luxury Car Tax Threshold :
. Luxury Car Tax Code :
Notional Tnput Tax Credits : r47
Excl Tax from Allowance 3
8. Include CTP in LCT Calcs

9. Tax Exempt Expiry Date
10. Tax claim types
11. Tax Desc to print on Invoices
12. Government Invoices Used 3 (.
13. Currency Format : 14. Tax Reporting : r47
15. Philippines Tax Requirements :
16. Low Consumption LCT Tax Threshold:

~ oy U W N

Help: Enter the Store Number (eg. STORE(O1) [/:Lookup]| -~
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After Change
2 e =
i Fle Edt Setup Fun Help
Tax Setup Maintenance 0895
Store Number : |

1. Country Code : \
2. Tax Name : [
3. Tax Code to use for GST : [ E/Date :
4. Tax Office ID Number :
5. LCT Thresholds: Normal/Low Cons : /|
6. Luxury Car Tax Code a
7. Notional Input Tax Credits :

Excl Tax from Allowance

8. Include CTP in LCT Calcs

9. Tax Exempt Expiry Date

10. Tax claim types

11. Tax Desc to print on Invoices
12. Government Invoices Used = |-
13. Currency Format g 14. Tax Reporting : r__
15. Philippines Tax Reguirements
[l6. TPI GST Car Limit : |

Help: Enter the Store Number (eg. STOREO1) [/=L00kup”

Changes to the above screen are:-

Low Consumption LCT Tax Threshold field (previously line 16) has been moved
to display in field #5. Next to the LCT threshold.

Note: The tax code is not required to be changed.

16. TPI GST Car Limit Displays the TPl GST threshold amount.

5. LCT Thresholds:
Normal/Low Cons

Note: The fields used for these changes are required to be updated with the new threshold limits.

Benefits
This change will ensure that the TPl GST calculations can be done separately to the LCT thresholds.
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ERAnet — Gross Profit Report
Enhancement

Overview

A NEW printable Gross Profit Report is now available from ERAnet ey Vehicle Advisor Sales Manager Review and

@
ERAnet b Vehicle Sale process. Existing ERAnet M Showroom worksheet Gross Profit report functionality has
not changed.

Why

This change was made to enhance existing functionality.

The Changes

The following changes to Gross Profit Calculations have been developed.

Change 1:

A NEW question for Holdback treatment in the new GP report has been added, and can be configured to print
separately of the vehicle costs.

Change 2:

2 New locations available to print the NEW Gross Profit Report in ERAnet, In Ve Vehicle Advisor Salesman diary

8
Sales Manager Review and in ERAnet “ Vehicle Sale Process.
Note: This new menu option will only appear once the worksheet is at a Deal status.

Change 3:

4544 Q13 Print Cost Pack on Deal Comparison and Gross Profit Reports (Y/N) has been reworded. Old Q13 was
Print Cost Pack on Deal Comparison Report (Y/N).

Screens

M - Showroom

@ - Vehicle Advisor

?A - Vehicle Sale Process
4447 - Worksheet Gross Profit Setup

The Setup

ERA2
The following ERA2 setup is required to be checked and updated.

Select 4447 - Worksheet Gross Profit Setup and the following screen will be displayed:
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(=57 E==EeE

i Fle Edt Setup Fun Help

New/Used :
Make 2

— 1. Gross Profit Calculation Setup
Code Description Incl

Worksheet Gross Profit Setup 4447

2. Print Holdback separately on GP report :

Help: Is this setup for 'New' or 'Used' wehicle worksheets?

Enter New, enter the required Make, select Modify and the following screen will be displayed:

EEN =
i Hle Edt Setup Bun Help
Worksheet Gross Profit Setup 4447
New/Used : NEW
Make : GM
— 1. Gross Profit Calculation Setup
Code Description Incl
1 VP Wehicle Price Yes
2 HB Holdback Amount Yes
3 |TI Trade In Yes
4 |FA Factory Accessory Yes
5 DA Dealer Accessory Yes
6 [0C Other Charges Yes
7 OR On Road Costs Yes
8 |SD Stamp Duty Yes
9 co Colour Yes
10 DI Discount Yes
11 AR Account Receivable Yes
12 AP Account Payable Yes
13 AF Aftermarket Items Yes
11/ 1}
2. Print Holdback separately on GP report |: ng
Field 1: Enter| Lline# eXit
Help: Accept lines in window, and continue with current item

Select Yes/No to Include Holdback in Gross Profit calculations.

Note: The Default setting will set the question to No. Holdback will be
included (hidden) in the cost price of the vehicle. If this question is set to Yes
the Holdback line item will appear on the Gross Profit Report.

Print Holdback separately on GP | Select Yes/No in Field # 2 Print Holdback separately on GP report.

report

Holdback Amount

Select Enter to save any changes, this will exit the screen and take the user back to the ERA2 main menu.
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Enter Used and the Make field will default to Dept. Users can setup calculations from the available / Lookup. Select

the relevant Dept Line # to setup by sales departments.

(=T [F=5Ech

i Fle Edt Setup Fun Help

Worksheet Gross Profit Setup 4447

New/Used : USED |
Dept : ALL ————Valid sales departmentsk————f
— 1. Gross Profit Calculat|## Code Description..............
Code Description ALL All Departments |
ARR  KJKJ
BEL BEL DEPT
BJ BJT DEPT
G2 USED TEST GC
GM HOLDEN
IN IVECO
J1 USED TEST
9 MB MERCEDES BENZ
10 MI MITSUBISHI
11 MT MT DEPT
12 MZ MAZDA
13 NI NISSAN
14 P1 PORSCHE USED
15 RM RAELS
2. Print Holdback separa||l6 SH SH TEST

W =] oy U1 W N S

1/ 2

1
Nxtpg| Gopg| Select line#| eXiﬂ

Help: Display the next page of information

Select ALL sales departments and the following screen will be displayed:

B era E=8Eos)

i Fle Edt Setup Aun Help

Worksheet Gross Profit Setup 4447

New/Used : USED

Dept : ALL
— 1. Gross Profit Calculation Setup
Code Description Incl
1 VP VEHICLE PRICE Yes
2 HB Holdback Amount Yes
3 DA DEALER ACCESSORY Yes
4 OR ON ROAD COSTS No
5 [oC OTHER CHARGES Yes
6 DI DISCOUNT Yes
7 |SD STAMP DUTY Mo
8 |TI TRADE IN Yes
9 AR ACCOUNT RECEIVABLE Mo
10 AP ACCOUNT PAYABLE Mo
11 AF AFTERMARKET Yes
11/ 1)

2. Print Holdback separately on GP report [

Field 1: Enter] Line# eXit]|
Help: Accept lines in window, and continue with current item

Select Yes/No to Include Holdback in Gross Profit calculations.
Note: The Default setting will set the question to No. Holdback will be

Holdback Amount

included (hidden) in the cost price of the vehicle. If this question is set to Yes

the Holdback line item will appear on the Gross Profit Report.

Print Holdback separately on GP | Select Yes/No in Field # 2 Print Holdback separately on GP report.

report

Select Enter to save any changes, this will exit the screen and take the user back to the ERA2 main menu.
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The Process
ERAnet

M - Showroom

@ - Vehicle Advisor

Log to ERAnet as per existing functionality and the following screen will be displayed:

) ERAnet Menu

Entity Maintenance
Dealer Value
Showroom

Service

Utiities

Entty Maintenance

Utities

Dealer Value

%

Service

From the ERAnet main menu, select H Showroom, followed by @ Vehicle Advisor.

To view the Gross Profit Report, log in as a Sales Manager as per existing functionality and the following screen

will be displayed:

Page 110

©2012 Pentana Solutions Pty Ltd



Vehicle Manual

) Vehicle Adizer process

I by B ETTR All Salesrep's Diaries for 25/07/2011
Sun | Mon | Tue | Wed | Tha [ fni | sat || Oeranment MITSURISHE
2 i i Vehicle Makes HITO
FF I F I FF Gaparmmens Type MW sl
O O Shom Type ® g0 Wew uset
e m [® |7 7 B
= = Tota departmert outstandng - [IAE
. Tots outszanding Lame 50 5ales Nanager Mode 7
T T
Show Pre-Debvery Qnly Sort by Folowup
500 S 10:34 [Adit James Smith L [add tew Lead H e
0000+
Fow Lof1 I Pagelotl

ot svailable

Select the relevant customer by clicking on the Wks/Stat hyperlink and the following screen will be displayed:

] Veticie Rdizar Workshestz

Worksheets

[0 bt |

Click on the relevant Model Description hyperlink and the following screen will be displayed:
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7] Sales Manager Review =Ja]

Customer Name A EMyatt &R D Jones Quanttty |1
Vehicke Description RODEQ:
VD E Targin Amount pp 3
\Vehice Price 50,000.00) 45,000.00 5,000.00 5,000.00) 11.11]
5 Other Charges 1,618.18) 1,18181 636.37 818.19] 69.23]
ManagerReview
Discount. 5,454.55 0.00 5,454.55 -5,454.55 100.00)
€ Manager Review
GP Details
Summary
02000
Row 1 0f3 [ Page 1 of 1
Totals 46,363.63 46,181.81 18182 363.64 079
Tax Amount 0.00
Gross Profit Report
46,363.63
Venic Totl Vehide Order Form
Sales Worksheet GP Report

In Sales Manager Review, the Gross Profit Report option is added to the print button popup menu.
Select Print from the action bar and a popup menu will be displayed.

Select the followed by the required printer as per existing functionality.

Following is an example of the emailed report from v Vehicle Advisor Sales Manager Review:
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Deal Number (New) HO4 *Deal Amounts Only*
Stock Number HSV HSV E2 Clubsport 6.2L Manual
Customer Number 8282 Coca-cola
Sell Price (from contract) Cost Price Profit Profit% Reference
Vehicle Price 60,000.00 51,515.00 8,485.00 16.47
Factory Claim 0.00 -2,000.00 2,000.00 100.00
Other Charges/Dealer Delivery 1,321.00 1,321.01
Dealer Delivery 1,300.00 1,300.00 N/R
Admin Warranty (12 Months) 0.00 0.01 N/R
21.00 21.00 0.00 0.00
Total Sell Price 61,321.00 50,836.01 10,485.00 20.63
Holdback 720.00
Bonus -1,930.00
SERIES 2 RUNOUT -1,5830.00
APRIL 1K BONUS 0.00
Total Sales Gross 9,275.00
Cost Pack -485.00
Total Gross 8,790.00

Gross Profit Report

The Report Header information contains the following details:

Deal Number

Stock Number

Customer Number

*Deal Amounts Only*

This field will display the Deal Number and will also have (New) or (Used) to
indicate if the report is for a New or Used vehicle.

This field will display the Stock Number, vehicle Make, Carline and Model
description details.

Note: Stock Number detail is not included in the*Deal Amounts Only*
version of the report.

This field will display the Customer Number and Customer Name.

*Deal Amounts Only* indicates that the report was printed from Vst Vehicle
Advisor Sales Manager prior to stock allocation. This will print a Deal version
of the Gross Profit Report that only includes costing from the
Worksheet/Deal.

Note: This field will be an indicator as to where the Gross Profit Report was
printed from.
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The report Detail section contains the following headings:

Sell Price (from Contract)

Cost Price

Profit

Profit%

Reference

This field will display the description of the item and Sell Price from the
Worksheet.
Note: This heading is not the list price.

This field will display the Cost price of each item from the Worksheet in Yt
Vehicle Advisor Sales Manager Review.
This field will display the Cost price of each item from Vehicle Inventory in

o Vehicle Sale Process.

Note: The Cost from the Vehicle Inventory will be used if it is available and
the deal was updated from Inventory.

This field will display the profit amount per category or individually for Other
Charges. They can be individually setup in 4449 - Other Worksheet Charges
Maint to be included code by code in Gross Profit calculations. The profit
amount is Sell price minus Cost price.

Note: This field will display N/A if the equivalent codes in 4447 - Worksheet
Gross Profit Setup are setup to not be included in the Gross Profit Report.
This field will display the Profit percentage % calculated as a percentage % of
the Profit to the Cost price.

Note: This field will not display if the equivalent 4447 - Worksheet Gross
Profit Setup is set to not be included in the Gross Profit Report.

This field will display the Reference number relating to wherever the item
details came from if it exists or is required.

Note: This displays Factory Claim/Factory Rebate references.

Note: All GP Details are run in TAX Exclusive mode.

Individual sections:

Vehicle Price

Factory Claim

Discount/Miscellaneous

Repair Order Amounts

Vehicle Colours

This field will display the Base Vehicle Price and Cost from 0626 - New
Vehicle Model Maintenance.

Note: The cost may include the Holdback amount if it is setup to not show
separately but is to be included in the Gross Profit Report. Refer to
executable 4447 - Worksheet Gross Profit Setup.

This field will display the Factory claim amounts and will print for New
vehicles only based on 0626 - New Vehicle Model Maintenance Fleet Rebate
information.

Note: This field does not have a sell price; it is a rebate from the factory and
is included as a negative cost only and a 100% profit calculation.

This field will display the (DI) discount line in 4439 Worksheet Category
Description setup screen. The actual amount comes straight from the
Worksheet and will have a selling price and no cost.

Note: This field can be used as a discount or surcharge by entering a negative
or positive amount on the Worksheet.

This field will display open Repair Orders. Costs are shown as RO XXXXX
remaining balance. The amount displayed is calculated by subtracting any
Dealer Accessory Code additions on each Repair Order; any costs with jobs
not associated with adding Dealer Accessories will be included in this field.
Each Repair Order job menu price from the 3625 - Service Operations is
purely a cost on the vehicle and will show a Sell Price amount of zero when

merged from Inventory using the Update option in ?A Vehicle Sale Process.
Note: Once the Repair Order is closed, the actual costing amounts are added
to the vehicle so these detail lines will no longer show on the report.

This field will display 4154 - New Vehicle Colour Codes amounts from the
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Vehicle Factory Options

Dealer Accessories &
Aftermarket

Other Charges/Dealer Delivery

Registration Fees

Stamp Duty

Total Sell Price

Holdback

Bonus

Trade Ins

Total Sales Gross

Cost Pack

Total Gross

Worksheet or Inventory.

Note: This is for New vehicles only.

This field will display 4156 - Factory Option Codes Maint amounts from the
Worksheet or Inventory.

Note: This is for New vehicles only.

This field will display the costing of each job on the Repair Order that has a
Dealer Accessory or Aftermarket item attached.

Note: Any Dealer accessory or Aftermarket accessory from the Worksheet or
Inventory will print here. If the accessory is being added by a currently open
repair order the estimated cost of that item will be based on the job by job
repair order calculations explained in the repair order section above and the
description will be prefixed with an * asterisk.

This field will display any other charges from the worksheet.

Note: This section prints differently to all the other sections of the Gross
Profit Report. The total summary line for the category does not include the
Profit & Profit%; but prints each individual line instead. This is because each
individual other charge code can be setup to be included in 4449 - Other
Worksheet Charges Maint.

This field will display Registration and CTP from 4451 Registration Charges
Maint and the 4443 Additional Rego Charges Maint setup.

Note: Details will only print here based on the selected Worksheet.

This field will display 4442 - Stamp Duty Maintenance.

Note: Details will only print here based on the selected Worksheet.

This field will display the Subtotal of total selling price before bonuses,
holdbacks and trade-ins are included.

This field will display for New vehicles only; the Holdback amount will print
here as purely a Profit figure with no sell & cost amounts.

Note: If Holdback is setup to print separately in 4447 - Worksheet Gross
Profit Setup even if Holdback is $0.00 it will still print as $0.00 if the 4447 -
Worksheet Gross Profit Setup is set to Yes.

This field will display any bonus amounts setup in 4163 Factory Bonus
Maintenance that is added to the worksheet. This amount will print here as
purely a Profit figure with no sell & cost price amounts.

This field will display all 3 types of \\‘?/Trade Appraisals that can be added to
a worksheet. le. Quick, Summary and Complete.

Note: The reference number column will show OA Applied if an over
allowance is applied to the trade-in or UA Applied if an under allowance is
applied to the trade-in.

This field will display the subtotal of Total Sales Gross.

Note: This does not include cost pack.

This field will display for New and Used vehicles.

Printing an Inventory version of the report in @A Vehicle Sale Process of a
New Vehicle Deal will detail the cost pack amount from Vehicle Inventory
4006 - New Vehicle Maintenance.

Printing an Inventory version of the report in @A Vehicle Sale Process of a
Used Vehicle Deal will detail the cost pack amount from Vehicle Inventory
4008 - Used Vehicle Maintenance.

Note: If the cost pack is not on the inventory for New vehicles or you are
printing a Deal Version of the report it will use the cost pack amount from
the Pricing screen of 0626 - New Vehicle Maintenance Field # 4. Pack.

This field will display the total Gross Profit.

Note: All GP Details are run in TAX Exclusive mode.
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Select Ok from ey Vehicle Advisor Sales Manager Review screen and Exit as per existing functionality.

Note: If you are printing a multiple vehicle deal the report will include Vehicle 1 of 2, and Vehicle 2 of 2
calculations.
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The Process
ERAnet

H - Showroom

@ - Vehicle Sale Process

Log to ERAnet as per existing functionality and the following screen will be displayed:

) ERAnet Menu ==
- P I Y 5 |

b A
net Calculator _Calendar _Settings _Support __Cache: -
ERAnet Menu

[ evorites |
5 &
Menu
(o]
Entity Maintenance
Dealer Value

Showroom
Service

= ] %

Showroom Servica

Entity Maintenance Dealer Value

T

Utilties

From the ERAnet main menu, select M Showroom, and select @ Vehicle Sale Process.

As per previous functionality, bring a deal through@ Vehicle Sale Process. Select all required information and the

following screen will be displayed:

=] Vehicle Sale ==

Deal Number [ velvery Date  20/07/2012 Invoice No V68 printed [ Type RETAL
Customer Name 8282 Coca-Cola Salesperson 234
VehicleSale
Vehicle Description
a VEABEHB9XZ7 E319 DEAL PEND 1 71,148.00
Model Code Stock Qty Total
Review pe Descrptio st S
P [HsV E3 Cubsport 6.2L Manual Y 60,000.00) 55,485.00] 60,000.000 O Y
ok trin VP [APRIL 1K BONUS [ 0.00) -1,100.00] 000 © v
Deal Info VP [SERIES 2 RUNOUT Y -2,500.00 -570.00) -2,50000 © Y
[ hatochese P [Factory Caim ¥ 0.00) 2,000.00) 0.00] © Y
DA |98 accessory Y 0.00] 0.00] 0.00f O Y
DA |Miscelaneous Y 0.00) 0.00} 0000 O Y
0C  [Dealer Delvery Y 1,300.00) 1,300.00) 1,300.000 © 1
0C  |Admin Warranty (12 Months) N 0.00] 0.01 0.00f O Y
OR  [Registration Fee Y 0.00) 0.00) 0.0 © Y
OR  |Compusory Third Party N 0.00) 0.00) 0.00[ © Y
5D |stamp Duty N 6,468.00) 6,466.00) 6,468.000 O Y
02000
Row 1 of 11 | Page 1 of 1
Taxable Total 58,800.00 Tax 588000 LcT lon Taxahle Total 6,468.00
Lt Toral BSE68M0  Discount 0.00 GrossprofitRepart | 71,148.00
Final Invoice
Deal Comparison Report|
Statutory Forms
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In the Vehicle Sale screen, the new Gross Profit Report option is added to the print button popup menu. Select
Print from the action bar and a popup menu will be displayed.

Select the and select the required printer as per existing functionality.

Following is an example of the emailed report from @A Vehicle Sale Process:

Gross Profit Report

Deal Humber (Hew) HO& *Vehicle Inventory Included¥®
Stock Humber E206 HOLDEN HSWV HSV E3 Clubsport 6.2L Manmal
Customer Number 8282 Coca—Cola
Sell Price (from contract) Cost Price Profit Profits Reference
Vehicle Price 60,000.00 56, 705.80 3,294.20 5.81
Factory Claim a.00 -2,000.00 2,000.00 100.00 FC-HO6Factor
RO C14037 remaining balance Q.00 7.80 -7.80 -100.00
RO C14033 remaining balance 0.00 3,272.48 -3,272.48 -100.00
Vehicle Ceolours 0.00 1,850.00 -1,850.00 -100.00
EBlack 755.00 450.00 CO-REF-EXT
Grey Leather 2,200.00 1,400.00 CO-REF-INT
Vehicle Factory Options 2.00 15.00 -15.00 -100.00
Alloy Wheel Lock NHuts 0.00 15.00 FA-REF-HO-1
Dealer Accessories 0.00 127.52 N/A
*5/F Alloy Wheel Locknut Set 0.00 60.52 N/A RO C14033
120" exhaust tip 0.00 2.00 N/A
*Sup Starting Cable 0.00 &65.00 N/A RO C14037
Other Charges/sDealer Delivery 1,321.00 1,321.01
Dealer Delivery 1,300.00 1,300.00 H/A
Admin Warranty (12 Months) 0.00 0.01 H/A
Gavin Test 21.00 21.00 N/A
Total Sell Price 61,321.00 61,299.61 148.92 0.24
Holdback T7i0.00
Bonus 1,930.00
SERIES 2 RUNOUT 1,530.00 FR-HO6S2.FR
Total Sales Gross 2,788.92
Cost Pack -300.00
Total Gross 2,488.92

The Report Header information will have the below details:

This field will show the Deal Number and will also have (New) or (Used) to
indicate if the report is for a New or Used vehicle.

This field will show the Stock Number, vehicle Make, Carline and Model
Description details.

Note: Stock Number detail is included in the*Vehicle Inventory Included*
version of the report.

Customer Number This field will show the Customer Number and Customer Name.

Deal Number

Stock Number

*Vehicle Inventory Included* indicates that this was printed from “
Vehicle Sale Process and the costs from the vehicle inventory are included.
Note: This field will be an indicator as to where the Gross Profit Report was
printed from. This will print an Inventory version of the Gross Profit Report
that includes a merging of the costing from the Worksheet/Deal and Vehicle
Inventory.

*Vehicle Inventory Included*

The report Detail section contains the following headings:
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Sell Price (from Contract)

Cost Price

Profit

Profit%

Reference

This field will display the description of the item and Sell Price from the
Worksheet.
Note: This heading is not the list price.

This field will display the Cost price of each item from the Worksheet in e
Vehicle Advisor Sales Manager Review.
This field will display the Cost price of each item from Vehicle Inventory in

b Vehicle Sale Process.

Note: The Cost from the Vehicle Inventory will be used if it is available and
the deal was updated from Inventory.

This field will display the profit amount per category or individually for Other
Charges. They can be individually setup in 4449 - Other Worksheet Charges
Maint to be included code by code in Gross Profit calculations. The profit
amount is Sell price minus Cost price.

Note: This field will display N/A if the equivalent codes in 4447 - Worksheet
Gross Profit Setup are setup to not be included in the Gross Profit Report.
This field will display the Profit percentage % calculated as a percentage % of
the Profit to the Cost price.

Note: This field will not display if the equivalent 4447 - Worksheet Gross
Profit Setup is set to not be included in the Gross Profit Report.

This field will display the Reference number relating to wherever the item
details came from if it exists or is required.

Note: This displays Factory Claim/Factory Rebate references.

Note: All GP Details are run in TAX Exclusive mode.

Individual sections:

Vehicle Price

Factory Claim

Discount/Miscellaneous

Repair Order Amounts

Vehicle Colours

This field will display the Base Vehicle Price and Cost from 0626 - New
Vehicle Model Maintenance.

Note: The cost may include the Holdback amount if it is setup to not show
separately but is to be included in the Gross Profit Report. Refer to
executable 4447 - Worksheet Gross Profit Setup.

This field will display the Factory claim amounts and will print for New
vehicles only based on 0626 - New Vehicle Model Maintenance Fleet Rebate
information.

Note: This field does not have a sell price; it is a rebate from the factory and
is included as a negative cost only and a 100% profit calculation.

This field will display the (DI) discount line in 4439 Worksheet Category
Description setup screen. The actual amount comes straight from the
Worksheet and will have a selling price and no cost.

Note: This field can be used as a discount or surcharge by entering a negative
or positive amount on the Worksheet.

This field will display open Repair Orders. Costs are shown as RO XXXXX
remaining balance. The amount displayed is calculated by subtracting any
Dealer Accessory Code additions on each Repair Order; any costs with jobs
not associated with adding Dealer Accessories will be included in this field.
Each Repair Order job menu price from the 3625 - Service Operations is
purely a cost on the vehicle and will show a Sell Price amount of zero when

merged from Inventory using the Update option in ?fﬂ Vehicle Sale Process.
Note: Once the Repair Order is closed, the actual costing amounts are added
to the vehicle so these detail lines will no longer show on the report.

This field will display 4154 - New Vehicle Colour Codes amounts from the
Worksheet or Inventory.
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Vehicle Factory Options

Dealer Accessories &
Aftermarket

Other Charges/Dealer Delivery

Registration Fees

Stamp Duty

Total Sell Price

Holdback

Bonus

Trade Ins

Total Sales Gross

Cost Pack

Total Gross

Note: This is for New vehicles only.

This field will display 4156 - Factory Option Codes Maint amounts from the
Worksheet or Inventory.

Note: This is for New vehicles only.

This field will display the costing of each job on the Repair Order that has a
Dealer Accessory or Aftermarket item attached.

Note: Any Dealer accessory or Aftermarket accessory from the Worksheet or
Inventory will print here. If the accessory is being added by a currently open
repair order the estimated cost of that item will be based on the job by job
repair order calculations explained in the repair order section above and the
description will be prefixed with an * asterisk.

This field will display any other charges from the worksheet.

Note: This section prints differently to all the other sections of the Gross
Profit Report. The total summary line for the category does not include the
Profit & Profit%; but prints each individual line instead. This is because each
individual other charge code can be setup to be included in 4449 - Other
Worksheet Charges Maint.

This field will display Registration and CTP from 4451 Registration Charges
Maint and the 4443 Additional Rego Charges Maint setup.

Note: Details will only print here based on the selected Worksheet.

This field will display 4442 - Stamp Duty Maintenance.

Note: Details will only print here based on the selected Worksheet.

This field will display the Subtotal of total selling price before bonuses,
holdbacks and trade-ins are included.

This field will display for New vehicles only; the Holdback amount will print
here as purely a Profit figure with no sell & cost amounts.

Note: If Holdback is setup to print separately in 4447 - Worksheet Gross
Profit Setup even if Holdback is $0.00 it will still print as $0.00 if the 4447 -
Worksheet Gross Profit Setup is set to Yes.

This field will display any bonus amounts setup in 4163 Factory Bonus
Maintenance that is added to the worksheet. This amount will print here as
purely a Profit figure with no sell & cost price amounts.

This field will display all 3 types of \\?/Trade Appraisals that can be added to
a worksheet. le. Quick, Summary and Complete.

Note: The reference number column will show OA Applied if an over
allowance is applied to the trade-in or UA Applied if an under allowance is
applied to the trade-in.

This field will display the subtotal of Total Sales Gross.

Note: This does not include cost pack.

This field will display for New and Used vehicles.

Printing an Inventory version of the report in A Vehicle Sale Process of a
New Vehicle Deal will detail the cost pack amount from Vehicle Inventory
4006 - New Vehicle Maintenance.

Printing an Inventory version of the report in @A Vehicle Sale Process of a
Used Vehicle Deal will detail the cost pack amount from Vehicle Inventory
4008 - Used Vehicle Maintenance.

Note: If the cost pack is not on the inventory for New vehicles or you are
printing a Deal Version of the report it will use the cost pack amount from
the Pricing screen of 0626 - New Vehicle Maintenance Field # 4. Pack.

This field will display the total Gross Profit.

Note: All GP Details are run in TAX Exclusive mode.

Select Ok from the @A Vehicle Sale Process screen and Exit as per existing functionality.

Page 120

©2012 Pentana Solutions Pty Ltd



Vehicle Manual

Note: If you are printing a multiple vehicle deal the report will include Vehicle 1 of 2, and Vehicle 2 of 2
calculations.

Benefits

Sales Managers can track the margin (sell - cost) accurately.

Activation Key
ERAnet VEHICLE ADVISOR
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