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ERAnet — Appointment Entry — Advisor No

Enhancement

Overview

An enhancement has been made to the Advisor No field in Appointment Entry and Job No and Op Code fields in the
Job Detail screen. The Advisor No field is now a text field and the user is able to enter the advisor number or search
for a valid advisor. The Job No and the Op Code fields is now a select box.

Why

This change was made to improve the core product and to continue to develop and enhance the ERAnet Service
product.

Screens
BH

The Process

Appointment Entry

Appointment Entry

Upon logging into ERAnet, select Service, Appointment Entry and search for a relevant customer as per
existing functionality and the following screen will be displayed:

Note: The following example is based on searching by Registration No option and creating an appointment.

] Senvice Appointment Search o)

= = 7 a = -

7 B & 8 / g L) i"?

net, Calculator Calendar _ Settings  Doculik  Cache =)
Appointment Entry
GervcApomtSearch © appointment(s) Only |  CustNo 73 Cust Name Jas & Mary Smith
© Quote(s) Ony Vehicle(s) Owned List
g

. 93489 os o avso A FALCON Bf Xrot 4.01 6spd Ma

© Registration No

© gerialNo

© stock No

© customer

© Order No

Quote No

O Eactory Ref
O Key Reader

Regitrtion No 2000

100¥570 Row 1of L [ Page 1of 1

Appointments / Quotes

92000+
Row Lof 1 [ Fage 1 of 1
[ Fa

Select the Serial No hyperlink and the following screen will be displayed:

©2012 Pentana Solutions Pty Ltd

Page 1



ERAnet V9

& Service Appointment Entry [ESREE =

) - o . D @) )
; 2.8 L. f o\
I :R Colultor _Colendar _Settings _Doculick L6 Cache

_ CustomerNo  Z321 Jas & Mary Smith Horne | Bus Mob (8435) 305305
Bil To VIP CUSTOMER
ServcAppmtEntry 22ROMTHENF{Tode

A

Registration No seral vo BEPARAIGSW6UI3489 Maint Code  FO05695
Make [ Year  [SoN/05 Stack No Transmission Delvery Date
Model Desc Bf XrGt 4.01 6spd Manual Sedan Engine Type Warr Exp Date
Last RO 19/08/2007 Last Kims | 2500 \WOF Exp Date
‘ Department S, SERVICE hd Kiometre(s) parts Estimated cos: |
o Adyisor PO No Labor Estimated cost | NN

Apprt Date 05/01/2012  14:30 Total Estimated Cost

Ppromised Date  05/01/2012 | 17:30 Dary Comments
MNext Avall Date  06/01/2012
Loan Car Aval  06/01/2012

Row 1of L

000‘Q+X

Page 10f1

Enter promised date (]

The Advisor field is now a text box. The user is able to enter a valid advisor number or search for a valid advisor by

—

clicking on 7 search.

Entering an invalid advisor number will display the following pop up message:

T’ ™y
\Z| ERAnet ﬁ
! "_\ Advisor number is invalid
L9 A

Select the OK option to acknowledge the message and enter a valid advisor number.

Selecting the # ' Search option or pressing F3 from the keyboard will display the following Service Mechanic
search screen:
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-~ w
Service Mechanic search @

[

Department | EEE

=3 A STEVEMS
S50 BAY
el CHRIS STEVEMS
F21 CHRISTOPHER SCOTT
880 DAVID W
332 Graeme Browne
171 1B
182 1 SCOTT
17 Joe
FFr13 Joice
Qo O
[ Row 1 of 25 | Page 1 of 3

Exit

Note: The Department field will be disabled. The department displayed in this field is picked up from the
Appointment Entry main screen.

Click on the relevant Tech No hyperlink to select that advisor.

Job Detail

Select from the navigation bar and the following screen will be displayed:
) Service Appointment Entry = [ B )
SeaBunuabuiualodd E )
net, Calculator  Calendar Settings  Doculink LTG Cache 2A
Appoint:
_ Customer No 7311 Jas & Mary Smith Home Bus mob (0435) 305305
Registration No ~ 1CI¥570 serial No  GFPAAAIGSWELI93489 Maint Code FOO5695
ServcAppmtEntry —
Job No *  Opcode NN -
A oescoron - 1me —
owre
b cryover [0
Department. -
Sale Type -
Complant
Technician Instructions
Customer Instructions
No tip available.

The Job No and Op Code fields are now a select box. The user is able to select a job number or operation code

fromthe T drop down box.

Benefits
Changing the input method of the Advisor give the user added flexibility in being able to key the Advisor number.

©2012 Pentana Solutions Pty Ltd Page 3
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ERAnet — Appointment Entry — Diary

Enhancement

Overview

An enhancement has been made to the Diary screen in Appointment Entry to prevent users from making an
appointment on a public holiday.

Why

This change was made to improve the core product and to continue to develop and enhance the ERAnet Service
product.

Screens

Appointment Entry

The Process

Upon logging into ERANet, select Service followed by Appointment Entry and search for a vehicle using
any of the search criteria and the following screen will be displayed when a vehicle has been selected:

L 8 & B8P

Calculator_Calendar__Settings__Doculink

=) Service Appointment Entry | E=REER =

Customer No 55565, Pentana Solutions Pty Ltd Home Bus (03)95352223 op
8il To
R
e EAPBERTY APPOINTMENT mode
Registration No Serial No JHOBKIOFI00108200 Maint Code
€ AppointmentEntry ]| Make / Year [z JlE3 Stock No Transmission Delivery Date
[ seboemi Model Desc Engine Type Warr Exp Date
Last RO 23/02/2012 Last Kims ||/ 10000 WOF Exp Date
RO History
Recommendation
Department S, SERVICE A Kiometre(s) 10000 parts Esunated cost NN
[ tomncer Adyisor 17 Joe PO No Labor Estimated Cost | N NN
Appmt Date 20/03/2012  10:30 Total Estimated Cost
promised Date  20/03/2012  17:30 Diary Comments =
Next Aval Date  21/03/2012 -
Loan Car Aval  21/03/2012 Recommendations

000‘0+><

Row 1 of L Page 1 of 1

Enter the mandatory field data as per existing functionality and select the Diary button and the following screen
will be displayed:
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2 Appointment Diary (= [ fom]

D = ol 3 ®) 2]
P = =4 3 7’ 2 ML
Calculator _ Calendar _ Settings  Doculink Cache

Graph Type Department - Drop Off Advisor Pick Up Advisor

w Bay Diary Date Bay Set Diary Date
Start Date 20/03/2012 [=<]l>=
p————— /03] [>>]  20/03/2012 /s 20/03/2012
. Time — Bay 1 Bay 2 Bay 3 Bay & Bay 5 Time Vehicles

[ sericstiay | March Diary
P 09:15 ITET
Diary Detail 09530 50
09:45 15:45
e B Unsolg 10:00 16:00
» 10:15 Teas
5w 10:30 | UAP962 16:30

o -
< 10:45 16:45
11:00 17.00

=
11:15 1718
¥ soid 11:30 17:30 UAP962
o 11:45
mex Tz bmal weax
weoz iz smz 0000 0000
Date [ Row 19 of 47 [ Page 2 of 4 [Row 47 of 47] Page 4 of 4

To change the Bay Diary display date, click on the required bar on the graph.
rAppointment Details

Pentana Solutions Pty Ltd Drop off 20/03/2013 10:30 |,  Bay 1 pick up [20/03/2013| [i7:30

Make MAZDA Rego UAPSEZ Advisor 17 Joe Advsor 17 Joe

Continue

The following pop up message will now display when the user enters a public holiday date in the Start Date field:

i '
|=| ERAnet ﬁ
! "_~. Department S is not open on the selected day
_F-I
L% &

Select OK to acknowledge the message and select another date and continue to create the appointment as per
existing functionality.

Note: The user will not be able to select a Pick Up Time on a public holiday.

Benefits

Preventing the user from making a booking on a public holiday will enable the Service Department to run more
efficiently.
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ERAnet — ERO — Display Book/Pay Time

Enhancement

Overview

An enhancement has been made to ERO to display the Book/Pay Time when clocking on to a job. This
enhancement has been made in both ERA and ERAnet.

Why

This change was made through a Request For Development submission to enhance existing functionality.

Screens

O
@EEMJ

3659 — Electronic Repair Order Time Entry
The Process

ERAnet

A new Book/Pay Time column has been added to display the allowed time for the job.

2 Service, Technician Time Menu, followed by

Upon logging into ERAnet as per existing functionality, select

ERO and the following screen will be displayed:

) ERO front screen = | B o)
2) = y Y ) ) -
P B £ 4 J 2 SN
I :R Q‘rlet Caculator _Calendar _Settings _Doculink__Cache -
cERO
1. Enter Time
2. Change Status
Enter Selection :
E :

At the Enter Selection field enter 1 — Enter Time to clock the technician to a repair order and the following screen
will be displayed:

Note: Option 2 — Change Status will only be displayed if specification question 43 — IS WORKSHOP STATUS USED
(Y/N) in 3685 — Service Spec Maint is set to Yes. Selecting No to this specification question will take the user to the
Electronic Repair Order Time Entry screen as per existing functionality.
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=] Bectroms Repa Order Time Entry

epar Order/3te00rY  Regar Orcer

125 8 Mary Sith

:: ""L;::f :mmm Warranty (36 Months) DITOSWAWAIS
L |admin warranty (36 Manths) 01 TOSWAWA3E 2,00}
0000
Row 1of 1 L Page1ofl
Are th detais correct (vin) TEE =
o | o ]
e tp avasatie o]
This field will display the book/pay time for the operation code as setup in
. 3625 - Service Operations.

Book/Pay Time p

If there is no book/pay time for the relevant operation code, this field will

remain blank.

Enter the relevant information as per existing functionality and proceed towards clocking the technician on to a

repair order.

ERA

A new Book/Pay Time column has been added to display the allowed time for the job.

Select 3659 — Electronic Repair Order Time Entry and the following screen will be displayed:

- N
B8 era (=] ]
i Fle Edt Setup Bun Help
=R L= = T NS Ny ERE S T N 4
Electronic Repair Order Time Entry 3659
1. Enter Time
2. Change Status
Enter Selection : [ ]
Ready Ln9, Col 28 MNUM

At the Enter Selection field enter 1 — Enter Time to clock the technician to a repair order and the following screen

will be displayed:

©2012 Pentana Solutions Pty Ltd
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Note: Option 2 — Change Status will only be displayed if specification question 43 — IS WORKSHOP STATUS USED
(Y/N) in 3685 — Service Spec Maint is set to Yes. Selecting No to this specification question will take the user to the
Electronic Repair Order Time Entry screen as per existing functionality.

rg . o e S
i Fle Edit Setup Bun Help
= 0| Bltata Bl {0 |d | #92%z=
Electronic Repair Order Time Entry 3659
Technician Number 17 Joe
R/0O Number/Category/? 100246 Jas & Mary Smith
Job Number/?
1. Rdmin Warranty (36 Months Book/Pay Time : 2.00
(B=Back) (Line#) (N=Next) (U=Up) [
Ready Ln 23, Col 30 MNUM
This field will display the book/pay time for the operation code as setup in
. 3625 - Service Operations.
Book/Pay Time p

remain blank.

If there is no book/pay time for the relevant operation code, this field will

Enter the relevant information as per existing functionality and proceed towards clocking the technician on to a
repair order.

Benefits

The additional information will allow the technician to know how much time they have to complete the relevant

job.

Page 8
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ERAnet — ERO Time Report — Non Production Category

Enhancement

Overview

An enhancement has been made to ERO Time Report to enable users to specifically report on non productive
categories.

Why

This change was made through a Request For Development submission to enhance existing functionality.

Screens

LS
5 ERO Time Report

The Process

o= %) LE]
Upon logging into ERAnet, select Service, Technician Time Menu, followed by ERO Time Report and
the following screen will be displayed:

) ERO time report [E=REEr )
A B & 8 L @ - B \f‘f

Calculator_ Calendsr  Settings  Doculink  Cache

ERO Time Report

ERO Time Report

Start Date |(EJERVEIIE] End Date  09/11/2011 Non Productive Only [
ServcEraTimeReport

Date Mech PMechanic Mame Aud—Start Finish Fo#  Team Operation Desc

92000
Row 1of 1 [ Page 1 of 1
5
Enter the start date
\

A new Non Productive Only option has been added to this report to display mechanics that have clocked on to
unproductive categories.

To display a report on non productive category enter the Start and End Dates, select the Non Productive Only
option followed by ShowReport from the action bar and the following screen will be displayed:

Note: Leaving this option D un-ticked will select all clocking for the selected date range.
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(£ ERO time report =)
— S = 3
2 B O 88 L @ -1 B {5

Calculstor  Calendar  Settings  Doculink  Cache 24

ERO Time Report

Start Date  09/11/2011 End Date  09/11/2011 Hon Productive Only
ServcEroTimeReport
Jate Mecr & 2 Al Start nish 3 oM
09/11/2011 17 [ioe 1095 | 11.55 R S [WORKING FROM HOM
‘ugfu,‘zun | 626 |BARBARA | ‘ 12.16 | 12.51 |34 ‘ |CLEANING FLOOR ‘
2000
Row 1 0f 2 | Page 1of 1

"*' indicates time added, changed or deleted in Ro Close Out

| erine ] | concel |

| Eranet - Transforming Automotve Retaing \

Date This field will display the date the technician has clocked on to the
unproductive category.

Mech This field will display the technician number.

Mechanic Name This field will display the technician name

Aud This field will display an asterisk * if the clocking has been manually changed
or entered.

Start This field will display the technician’s clock on time.

Finish This field will display the technician’s clock off time.
This field will display the unproductive category code.

Category Note: The column heading will display Category when the Non Productive
Only option is ticked.

Team This field will display the unproductive code team.
This field will display the description of the category.

Description Note: The column heading will display Description when the Non Productive
Only option is ticked.

Benefits

The addition of the Non Productive Only option will allow the user to specifically view a history of technician’s
unproductive clocking.

Page 10 ©2012 Pentana Solutions Pty Ltd
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ERAnet — Pre-Delivery System

Optional Software

Overview

The Pre-Delivery System has been enhanced to track the flow of vehicles from the point of ordering by the
customer through to the delivery of the vehicle to the customer. Users are also able to generate a report for Fleet
Customers to notify them on the status of their vehicle orders and an onscreen report has been created to display
the deliveries that have been scheduled for the week.

Why

This change was made through a Request For Development submission to enhance existing functionality.

Screens

s

L};J Deal Log Report — Sales Manager

F__—J Deal Log Report — Stock Control

Delivery Diary

e
Pre-Delivery
2
Pre-Delivery Setup

ﬂﬁ Prospect Maintenance

¥ao RO Close Out

82
Salesperson Maintenance

ervice

M Showroom
@ Showroom Analysis
[=1¥ Showroom Setup

@ Vehicle Advisor

@ Workshop Control Menu

3045 - User Definable Fields

3685 — Service Specification Maintenance
4084 — Vehicle Entry Formats

4090 — User Define Relate Table

4184 — User Defined Fields Maint

4524 — Sales Department Codes

6973 — Purchase Order Creation/Maint

©2012 Pentana Solutions Pty Ltd Page 11
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The Setup

The following ERA2 setup is required to be checked and updated prior to using the Pre-Delivery system.

The user is able to allocate a service store to a Sales Department where the Pre-delivery repair orders will be
created in. Select 4524 — Sales Department Codes and enter a Sales Department Code and the following screen

will be displayed:

-
E era = | S]] S
! Hle Edt Setup Rum Help
Pg e o A b BT 0 S P+ 82 F D=
Sales Department Codes 4524
Code = EI
1. Vehicle Department : [Both
2. Location =
(B T.T.
e —— I N A1
3. Description E IMI'[‘SUBISI—II
4. Hew WVehicle Makes
i TTSUBISHI
TC TOYOTR
i1 s 1}
5. Prospect Contact Schedule : B1 |PROSPECT SCHED
6. Retain Prospect At Sale Time @ [Yes
7. Retain Prospect In Diary E o
8. Default Pre-—-Delivery Store E |SI‘ORE320 5320 — Main store
Command : Ent,erl Hodifyl field#l exit.l
Help: Sawve the current entries
Ready Ln19, Col 40 MNUM

A new field Default Pre-Delivery Store has been added.

Select line 8 - Default Pre-Delivery Store followed by the / lookup to select a valid Service Store where the Pre-

Delivery Repair Orders will be created for this Sales Department.

Note: If nothing is entered on this line, the Pre-Delivery repair order will be created based upon the 4186 — Auto

RO Generation Setup.

Select Enter from the command line to save the changes.

The dealership is able to restrict the user to view specific department that the service user belongs to. Select 3685
— Service Specification Maintenance followed by 1 — All Questions then scroll through the pages to get to question

152 and the following screen will be displayed:

Page 12
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Ready

B era = | B ||
i Fle Edt Setup Bun Help
= Bt da Eo B 40| Ml @ i 4 8 & ¥ x =
Service Specification Maintenance 3085
All Uuestinng
[T 1T YT I ) T Answer .
152 Restrict Pre-Delivery departments to users default service dept? [N
9 79}
Enter| 1ine#f] searcH| Print| Uppg| El:lpg| eHit|
Help: Accept lines in window. and continue with current item
Ln 22, Col 31 NUM

Enter Y to default the view to the specific department

152 - Restrict Pre-Delivery departments to users

default service dept?
user.

Select Enter from the command line to save the changes.

that the service user belongs to or No to not restrict the

The information that appears in the Loc field in the Pre-Delivery Control screen will inform the Stock Controller

where the vehicle is physically located, for example, Pre Delivery Bay (PD Bay).

This is controlled by User Defined Fields (UDF) and will need to be set up in 4184 - User Defined Fields Maint for
both New and Used vehicles. Select 4184 - User Defined Fields Maint and the following screen will be displayed:

-

E= era = | (S| S
{ Fle Edt Setup Bun Help
=R TN =1 W ERCA AN T . T

OUser Defined Fields Maint 4184
[Enter either [(N=New wehicle inventory) (0=U=szed wvehicle inventory) l
Ready Ln 10, Col 66 MNUM

Select N for New Vehicle Inventory and the following screen will be displayed:

©2012 Pentana Solutions Pty Ltd
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-
E era = | E] | S
! Hle Edit Setup Bun Help

= = 3 H =

=2~ Bl At o ldGT oM | +82F 3=

New Vehicles
o . Format screen desc Data Format Length Just.BReport Heading Short Desc

1 REG EXF DATE Date 8 R REG EXF DATE REG EXFP
2 UDF # 1 AN 20 L UDF # 1 UDF # 1
3 PD BAY AN 20 L FDr BAY FDr BAY
4 UDF # 11 AN 20 L [adaliiie] UDF # 11
5 DATE REGISTERED Date 8 R REGD> DATE REGD> DATE
& UDF # 13 AN 20 L UDF # 13 UDF # 13
T DEMC DATE Date 8 R DEMC> DATE DEMC> DATE
8 STOCEK ID AN 20 L STOCK ID STOCK ID
9 Expected Deliwvery D Date 8 R Expected Date Exp Date

10 UDF # 17 AN 20 L UDF # 17 UDF # 17

11 UDF # 18 AN 20 L UDF # 18 UDF # 18

12 UDF # 19 AN 20 L UDF # 19 UDF # 19

13 Delivery Date Date 8 R Delivery Date Del Date

14 UDF # 20 AN 20 L UDF # 20 UDF # 20

15 CCMP.DATE AN 20 L COMP . DATE COMP . DATE

(E=Enter) (M=Modify) (Line#) (N=Next) (P=Prewvious) l
Ready Ln 22, Col 48 MNUM
L/

The User Defined Field will need to be setup as per existing functionality. The user will need to ensure that the

Data Format field is setup as A/N for Alpha Numeric.

Note: It is recommended to name the User Defined Field as PD Bay, to make it easier to identify.

Select E=Enter from the command line to save the changes. Repeat the same process for Used Vehicle Inventory.

The user will now need to assign the newly created UDF to the New and Used Vehicle Format in 4084 - Vehicle
Entry Formats. Select 4084 - Vehicle Entry Formats, enter the default format number and the following screen will

be displayed:
- -

E era = | E] | S
! Hle Edit Setup Bun Help

=] = - 3 H =

R =N =10 N N EREA N I e
Vehicle Entry Formats 4084

Format NHumber : [4006.DEFAULT

Default : [es

New/Used : MEW

1 Description : MEW VEHICLE DEFAULT
2 Make : JALL WITSUEISHI
3 Twpe : M MATINTENANCE
4 Entry Fields
Field Name Description Arcr# Display Mandatorwy
11 UDF.14 DEMC DATE 115 Mo o
12 UDF.10 FPD» BAY 102 Mo o
l2 y 2}—

Field 4: Enterl Insertl Deletel 1ine#| Uppgl Gopgl exid
[Help: bccept lines in window, and continue with current item
Ready Ln 22, Col 27 MNUM

Select 4 — Entry Fields, followed by the Insert option from the command line and select the UDF created in 4184 —

User Defined Fields Maint from the /Lookup as per existing functionality.

Select Enter from the command line to save the changes and repeat the same process for the Used Vehicle

Maintenance Template.

Page 14

©2012 Pentana Solutions Pty Ltd



Service Manual

The user will now need to create the UDF in 3045 - User Definable Fields, option 1 - Maintain User Defined Fields.
Select 3045 - User Definable Fields followed by option 1 - Maintain User Defined Fields and the following screen

will be displayed:

-
E era = | B |-
! Fle Edt Setup Bun Help
=R =N =1 W RNt * & 2 F I =
U=zer Definable Fields 3045
Field Name Conwversion L ) M Help Message
18 [PD BLY Bipha/Humeric 20 L. 1] Pd Bay
12 s 2}
Field: Enterl Insertl 1ine#| ﬁiewl Uppgl Gopgl exid
[Help: Accept lines in window, and continue with current item
Ready Ln 22, Col0 MNUM
. =

Select the Insert option from the command line and enter the UDF name. Ensure that the Conversion field is set to

Alpha/Numeric.

Note: It is recommended to name the User Defined Field as PD BAY, to make it easier to identify.

Select Enter from the command line to save the data.

The user will now need to check and ensure that the newly created UDF is displayed in the Default template in
3045 - User Definable Fields, option 2 - Maintain Service Vehicle Template. Select 3045 - User Definable Fields
followed by option 2 - Maintain Service Vehicle Template and the following screen will be displayed:

~

rEERA = | B |
i Fle Edt Setup Run Help
= N =N e e ) &+ § 2 F T =

Maintain Service Vehicle Template

Make = |
Copy From : |

1. Field to be included

Hame Length Service Screen

FPosition

Di=splay
Cnly

Mandatory

Enter the make code or DEFAUOLT for default template
Ln 2, Colld

Help:

Ready

[f=Laakupﬂ
MNUM

At the Make field enter DEFAULT and the following screen will be displayed:

©2012 Pentana Solutions Pty Ltd
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-
E era = | E] | S
File Edit Setup Bun Help
= =] 3 =
== 1 St s B 5T 40| il & % 2 F ==
Maintain Service Vehicle Template
Make = |defa'.;llt, |Def
Copy From
—1. Field to be included
Hame Length Mandatory Di=splay Service Screen
Cnly Pasitcion
85 [R1t model/mai 11 o Mo Page 4 — LEFT
g6 |[FD BAY 20 Mo Fage 4 — LEFT
7 7 7}
Field 1: Ent,erl Insert,l Delet.el 1ine#| Uppgl Gopgl exit.l
[Help: bccept lines in window, and continue with current item
Ready Ln 22, Col 27 MNUM
L/

The newly added UDF will be displayed. The user is able to check this by selecting 1 — Field to be included and
selecting the Nxtpg option from the command line to scroll to the last page.

Select the Enter option from the command line to save the changes.

The final setup is to link the Vehicle and Service UDF together. Select 4090 — User Define Relate Table followed by
N for New or U for Used Vehicle and the following screen will be displayed:

-
E era = | E] | S
! Hle Edit Setup Bun Help
= 2 - i -
ER= =N =1 .y NGRS * ¥ 2 F =
User Define Relate Table 4090
Enter Vehicle type Eew
Service UDF Type Len New inventory Ffields Type
18 RPPLICATICH Rlpha//Humeric 10
19 |[PD BLY Rlpha/Numeric 20 |PD BAY ARlpha/Humeric
iz 52—
Field: Ent,e:rl 1ine#| Uppgl Gopgl exit.l
[Help: bccept lines in window, and continue with current item
Ready Ln19, Col 4 MNUM
L/

The Service UDF will already be displayed and the user will need to link it to the Vehicle UDF.

Select the relevant line number and the focus will be on the New inventory fields section of the relevant line.
Enter the UDF name or select it from the / Lookup.

Select Enter from the command line to save the changes and repeat the same process for Used Vehicle.

The following ERAnet setup is required to be checked and updated prior to using the Pre-Delivery system.
Log to ERAnet as per existing functionality and the following screen will be displayed:
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Entity Maintenance

[

Shawraom

L
BTN

Utilties

) ERAnct Menu = | B o
) - Y
y ] &2 2 2 B |y

& s 2
net, Calculator _Calendar _Settings _Doculink __ Cache:
ERAnet Menu

Dealer Value

%

Sanice

ERAnet - Transforming Automotive Retailing

Right click on the Store Number link located on the top left corner of the screen and select the ERAnet Admin

option from the list and the following screen will be displayed:

) ERAnet Menu

Le D (=} 2 3 /7 2 2

Calculator_Calendar _Settings_Doculink __Carhe

ERAnet Menu

ER&net Admin

Secuiity Setup Showroom Setup

Service Setup

No tip available

Select Showroom Setup, followed by e‘z Salesperson Maintenance and the following screen will be

displayed:

©2012 Pentana Solutions Pty Ltd
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) Salesperson Maintenance

Y E - 3 ]
/ g & 48 J 2
net. Search  Calculator  Calendar  Settings  DocuLink Cache.
Tt Salesperson Mnienance
Number

ERAnet Admin Name Password
GalespersonMaint Title

Status - Sales Manager

Salespeople

Prospect/Customer Access Le

Salesperson Login

el Aftermarket Person

Discount Percentage Alowed
Mew Format.

[ Eeet ] Used Format

[[]  Stock Controler  []

Departments, Pricing and Managers | Mfg [ Franchise [ Diary |

Pros

[T Alowed te modify/merge a prospect?

[] Alowed to delete a prospect?

[] Alowed to delete prospects as a sales manager?

[C] Alowed ta create incomplete prospects?

[ Alowed to print quotes?
[T Alowed to print invoices?

[] Alowed to print an RBO for an incomplete prospect?

Miscellaneous

[] Receive SMs messages for new internet leads?
Mabile Phone Number

[C] Alowed to modfy deal information?

[C] create only complete trade appraisals in sales worksheet?

Seling
[T Alowed to sel parts as accessories?
[T Alowed to sell after market items?

[T Allowed to sell 99 miscelaneous accessory codes?

Access

[] Allowed to access stack card inquiry in Vehicle Advisor?
[C] Allowed to access finance information?

[ Allowed to access costs information?

[0 Alowed to access worksheets?

[] Allowed to quote/alocate stack?

[C1 Restrict Deal Log screen to just this persons sales group?

Advanced Floor Traffic
[C1 Alowed to access advanced floor traffic?

[ Alowed to modify advanced fioor traffic counts?

Salesperson number

Identify each Stock Controller and ensure that the

following example:

£ Salesperson Maintenance

Number
ERAnet Admin Name |Jarita B Password

Salespersonttaint  |[RY Salesperson Login
-~ Status  Active v Sales Manager

Prospect/Customer Access Level 4 Aftermarket Person

Discount Percentage Alowed  25.00

Jaritab Hew Format MWV CAR MAINTENANCE

Fleet [7]  Used Format  USED VEHICLE MAINT
Stock Controler

Departments, Pricing and Managers | Franchise | Diary | Floor Traffic Reports

Allowed to modfy/merge a prospect?

Allowed to delete 3 prospect?

Allowed to delete prospects as 3 sales manager?
Allowed to create incomplete prospects?

Printing

Allowed to print quotes?

Allowed to print invoices?

Allowed to print an RBO for an incomplete prospect?

Miscellaneous

[0 Receive SMS messages for new internet leads?
Mobile Phone Number

Allowed to mody deal information?

[ create only complete trade appraisals in sales worksheet?

Selling
Alowed to sel parts as accessories?
Alowed to sel after markat items?

Alowed to sell 99/98 miscelaneous accessory codes?

Access

Alowed to access stock card inquiry in Viehicle Advisor?
Alowed to access finance information?

Alowed to access costs information?

‘Alowed to access workshests?
Alowed to quote/alocate stock?

[T] Restrict Deal Log screen to just this persons sales group?
Advanced Floor Traffic

Allowed to access advanced floor traffic?
Alowed to madify advanced floor traffic counts?

BT T

Select Ok from the action bar to save the changes and select the Exit option to return to the ERAnet Menu.

Pre-Delivery Setups will need to be checked and updated. From the

Delivery Setup and the following screen will be displayed:

i
Showroom Setup menu, select Pre-

Note: Pay Methods are setup to confirm within Pre-Delivery how a customer is paying for their vehicle and
Delivery Methods are setup to determine how a vehicle is to be delivered to a customer.

Page 18
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=) Pre-Delivery - ERAnet Admin = | & [t
Pay Method: [ Delvery Methods [Expected On Sita Date Field
g Code Description Wake UdF Pkl Hame
CASH D Delver to cient M Expacted Date b
LOAN F Fraight GM Expacted Date b
? Pick up from cealer T0 | Emected Date -
Q000 + X Q000 + X
Row 102 Fage 1of1 Row 1 of 3 I Fage 10f1 [_Rowiof3 [ Pagetofi
‘low Delivery Complete Flag when not at Sold status ) Default Devery Tme  15:p
Allow Delivery Completa Flag Access By Service Advisor @1
o

Pay Methods

Code

Description

Delivery Methods

Code

Description

Expected On Site Date field

Code

UDF Field Name

Allow Delivery Complete Flag
when not at Sold status

Default Delivery Time

Allow Delivery Complete Flag
Access By Service Advisor

Enter the code to be used for the Pay Method.
Note: The user is able to add multiple codes by selecting the + option. The user is

also able to delete a code by selecting the X option.
Enter the code description for the Pay Method.

Enter the code to be used for the Delivery Method.
Note: The user is able to add multiple codes by selecting the + option. The user is

also able to delete a code by selecting the X option.
Enter the code description for the Delivery Method.

Enter the code to be used for the Delivery Method.
Note: The user is able to add multiple codes by selecting the + option. The user is
also able to delete a code by selecting the X option.

Usethe T dropdown box to show the available fields to select from. This will
display any field that is used in 4084 — Vehicle Entry Formats that have the word
Date.

Note: The user is able to add multiple codes by selecting the + option. The user is

also able to delete a code by selecting the b S option. A different field may be used
for each make if required, but not recommended. If nothing is entered in this section
then the 4004 — Order Entry field 8 Ext Arrvl Date will be used as the Expected On
Site Date.

Tick this option if the Delivery Complete Flag can be updated without
the vehicle being at a status 5 - Sold.

Enter the default time to display for each Scheduled Delivery. If no time
has been entered, then the user will be prompted to enter a Scheduled
Delivery Time when each Scheduled Delivery Date is entered.

Tick this option to allow the Service Advisor to set a deal to a Delivery

¢
Complete status and removing it from the = Pre-Delivery System. The
deal status does not have to be 5 — Sold in order for the Service Advisor to
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access the Delivery Complete option in the Pre-Delivery Status screen.
Note: By default this option will be un-ticked.

Select the option from the navigation bar and the following screen will be displayed:

= User defined status codes ESRIET=)

Hew Veh Location Udf  ypg 3o BB

Lisad Veh Location USt  pe; PRI

05 Out for Sublet
Q000 + ~ X
Rovijofs L Pagelofl
| o | | e ]
(]

User Status Codes
The User Status Codes will inform the user where the vehicle is at in the Pre Delivery Process. The user can enter
dealer specific codes and description.

Note: This is not a mandatory feature for the dealership to use.

Enter the code to be used as the user status codes.
Note: There is a limit of three characters. The user is able to add multiple codes by

selecting the + option. The user is also able to delete a code by selecting the X
option.

Code The following is an example of codes the user can use:
IN —In Progress
0O —-On Order
AR — Arrived
OS — Out for Sublet
AP — Awaiting Parts
Status Description Enter the code description for the user status codes.

User Vehicle Location
The information that appears in the Loc field in the Pre-Delivery Control screen will inform the Stock Controller
where the vehicle is physically located, for example PD Bay.

Note: This step is a very important step which will determine how the pre-delivery system works for those
dealerships using this Loc feature.

Select the #~ Search option or F3 from the keyboard to assign the UDF created in
4184 - User Defined Fields Maint for New Vehicle.

New Veh Location Udf Note: The user is also able to enter the UDF name. However, the field name will
need to be the name that is recognised in the system level. For this reason,
searching for the UDF will be a better option.

Used Veh Location Udf Select the #~ Search option or F3 from the keyboard to assign the UDF created in
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4184 - User Defined Fields Maint for Used Vehicle.

Note: The user is also able to enter the UDF name. However, the field name will

need to be the name that is recognised in the system level. For this reason,

searching for the UDF will be a better option.

Selecting the #° ' Search option or F3 from the keyboard will display the following pop up screen:

Description
UDFE.1 Reg Exp Date
UDF.10 Pd Bay
UDF.11 Comp
UDFE.12 Rego Date
UDFE.13 udf & 13
UDF.14 Demo Date
UDF.15 Stock Id
UDF.16 Expected Date
UDF.17 udf # 17
UDF.18 udf # 18
O OO0
[ Row 1 of 104 | Page 1 of 11

Select the relevant UDF code as per 4184 — User Defined Fields Maint setup and return to the
or Exit to return to the screen without selecting an UDF.

Display a search screen for lookups item - ERAnet Admin @

screen

Select the Ok option from the action bar to save the changes or select Exit to return to the Pre-Delivery Setup

screen without saving any changes.

From the ERAnet Menu (Showroom Setup) screen Right click on the ERAnet Admin link located on the top left
corner of the screen and select the relevant Store Number option from the list and the following screen will be

displayed:

=] ERAnet Menu = | B )
®) - 2
i &l S 3 o= ﬁ

= 2
I :R Q_HEt Calculator _Calendar__Settings _Doculink __Cache

Entity Maintenance Dealer Value

i L

Showraam Semvice

3
TN

Utilities

ERAnet - Transforming Automotive Retailing

©2012 Pentana Solutions Pty Ltd
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The user will need to ensure that Service Appointments is selected as the default entry point when creating
appointments, quotes and repair orders.

Select Service, @ Workshop Control Menu followed by W Workshop Control Setup and the following
screen will be displayed:

) Workshop Cortrl Setup
[ costomer veivcte stotus [ dvert
rtng Acces Resirit SMS Accass to Spechic Users 7
Uzer 18 Tare
i e Pd.
i s Sence
(] k7
I s
D000+ %
D000+ x 0000 + x
[ Fewiofs T paetoflt ] Rowiofi | Pageioli |
Fhg ROs due for pidup Wi 15 minutes v Advbor Udate Alowed yeg = ApOmtEntry Method  Sanice Appantmants +
Befresn ntenal Tsmeutes - D Update Mlowed  yes - Use Etended Scean
Work Schedung Defut  Regoi Order  +
o]

At the Appmt Entry Method field, select Service Appointments from the i dropdown box and save the changes
by selecting the Ok option from the action bar.

The Process

Within ERAnet @ Vehicle Advisor a deal is raised as per existing functionality. Once the deal has been created
the Sales Manager will then need to approve the deal through Sale Managers Mode in order for it to appear in Pre-
Delivery.

To approve a deal, log in as a Sales Manager as per existing functionality and the following screen will be
displayed:
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) Vehicle Adizer process

I Ay - 201 - All Salesrep’s Diaries for 25/07/2011
Sam [ Won | Tue | Wed | Thu | f | gm || Semiment HITSUBISHL = [ ArEnties
- & = J K d Wiehicke Makes. HITO Prospacts Only
EXN CO I G A I [ ——— Cuomess ony
O O O O o . e
(I N [ R P
= = ot deparmert autstandng (IR
L ot outstandng tems 50 5k Nanager Mode. 7
T T o
Shaw Pre Debery gy Sort by Eolavup
500 STt 10:34 [t Jasmes smith ML facd new Lead 5 e
0000+
Fow Lol I FeElal

o tp ausilable

Select the relevant customer by clicking on the Wks/Stat hyperlink and the following screen will be displayed:

) Vetice Adrisor Workihests

o

Click on the relevant Model Description hyperlink and the following screen will be displayed:
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B

) Sales Manager Reven for NON Hot Mode

5.0 0.09] 0.01) .09
35.00] 170 3.3 3.3 1,958.82)
5,650.00) 344682 2.203.19] 225000 65.28)
3,517.00) 0.09] 3517.00] 3,517.00 100.00}

0000
Bow {06 I Fopiai
Totak 57,168.00 49,690.52 747748 846212 1514
Tax Amount 6,00294
Vehde Total 6317094

A new option has been added to the action bar to allow the Sales Manager to approve a deal.

Select the Approve Deal option from the action bar and the following pop up will be displayed:

i '
Approve Deal ﬁ

=l

Are you sure you want to approve this deal for pre-delivery?

e v

Select Yes to approve the deal and return to the Sales Manager Review screen or No to not approve it. Selecting
the Yes option will send the deal through to Pre-Delivery.

Select Ok from the Sales Manager Review screen and exit as per existing functionality.

A new feature has been added to the E;J Deal Log Report within H Showroom to save users time when there
are multiple deals that need to be approved for Pre-delivery.

Select M Showroom followed by @ Showroom Analysis and then E;J Deal Log Report — Stock Control or E:;:j
Deal Log Report — Sales Manager and the following screen will display as per existing functionality:
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) Deal Lug Rapore - Saock Conered (= © el
e e o
- Stock Control

[ T Dpe s v Toraowe [NEE
T T ke AL - Totatused [NNE
QN To 300077201 Caioe AL M Total Deas [INNEY

m

ecive: r s
= [AHCER 20T o4 RP1 /T 5 o
4 IB029 cCinMzl LAMCER 2OLT 54 MP14A/T LS JA220
_|« s fecure: R 20T 53 RPN S bz |
T [ eSS [WAZDA3 HATGH S SPESD RAVIAL
T fim et Mazows HATGH 5 e MAMUAL
a3 |300B5H50 MAZDAT HATCH 5 SPEED MANUAL
[ias [roosscssJweconae s sees w15 9
s oo [0 AwTise sconn s

2l peaar s
000
Ree g ol 3 I P il ||
B T e

Two new columns have been added to this report.

PD Apv Tick this option to approve a deal for Pre-Delivery instead of going through the Sales
Managers Review screen.
Del Comp Tick this option to complete the delivery process rather than going through the Pre-

Delivery screen.

Once the user has ticked the deals to be approved, the user is able to view the Delivery Details by selecting
the Deal hyperlink and the following screen will be displayed:

=) Vehicie Advicar Workchests

Click on the relevant Model Description hyperlink and the following screen will be displayed:
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2] Saes Mariager Review for NON Hot Mode. "
4 8 > 3 2 e Vs
L =
Sales Manager Review
e tiame  AGK James Smith Quantey [
LANCER 2.0LT 54 MP14A/T LS SEDAN
[Deater Accesory o1 000 X X (X
[Aarmarket Rems 3500 17 EEX] X 195882
[Other Charges 5,650.00 3,446.82 2,203.18 2,250.0 65.
[Dscount. 3,517.000 0.0( -3,517.0 3,517.00 10001
0000
Rowiofs 1 Fage Lol
Totas i 57,168.00 49,690.52 747748 752430 1514
Tax Amount | 6,00294
Vehide Total 63,170.9¢
o T ST T ]
[
Select the Summary option from the navigation bar and the following screen will be displayed:
Y
# = ? B f 8 . {;
P e
Vehicle Worksheets
P — w7 RETAL
Vefice Descroton  LANCER 210LT 54 MT 44/ LS SEDAN Trns0sses
Model code oozt Stk IO arv ] oesiouo 28055, Total 6317094
Vehice Pice 55,000.00
=
—
[ Dealer Accessory 3500
Other Charges. 5,650.00
On Road Costs.
Stamo Duty.
Dscount -3,517.00
—
Account Payadle
Trade In.
Tax Amount 6,002,949
Vehide Total 63,170.04
o T T -
O]

Select the Delivery Details option from the navigation bar and the following screen will be displayed:
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[E=SESy=)

Asproved o T I8 Date BSOTJEON T [HOSS
el nfortion
ssesmen B 32500 Smith
Customer AT Adt James Smth
vertio b [l Stock Vo[B8 WU
Estrmated Dabvery Coine EANEERD
schedusd DabveryOxte NN "< | | wodel ey Status g
gustomes Dawvery Dte N T+ | | vodel Do DANCERIZOUTISAMPIAAITILS
ssles Deot Y Locn MEEBY Pre-Deb store STORESZN
o
-] e

Updated By

Massage

(u]
I

Burchasing Officer Emal Addrass
User Defined Status

T in Progress.

Updated 8y ] 30/03/2012 | 10:18

Once in this screen the following items can be entered:

Cust requested delivery

Status

Pay Method

Delivery Method

Comments

New
Save

Msg No
Unread
Created By
Updated By

Message

Purchasing Officer
Email Address

Enter the date that the customer has requested delivery. This is an
indication for the Pre-Delivery department as to when they are aiming
to have the vehicle completed.

Note: This is a requested date only and is not the final date as the Pre-
Delivery department will set the Scheduled Delivery Date once they
have scheduled all the work required.

Select a Status from the ¥ dropdown box.
Note: The Salesperson will need to enter this information.

Select a Pay Method from the hd dropdown box. This is the way final
payment will be received and is allocated by the Salesperson or the
Finance Manager.

¢ =
Note: The pay method is setup in g Pre-Delivery Setup within
Showroom Setup.

Select a Delivery Method from the i dropdown box. This is how the
vehicle will be delivered to the customer and is allocated by the
Salesperson.

¢ =
Note: The delivery method is setup in = Pre-Delivery Setup in
Showroom Setup.

Select the New button to create a new message.
Select the Save button to save the message that has been created.

The user is able to select a message to read from the hd dropdown box.

This field will display any unread message numbers for the user.

For example: 1, 2, 3 to indicate that messages 1, 2, 3 are unread.

This field will display the user id and name of the user who created the message.
This field will display the user id and name of the user that modified that
message.

The user is able to enter a detailed message as required.

The user is able to enter the email address of a purchasing officer. This is the
email address that any email can be sent to.
Note: Once an email address has been stored within this screen it will be stored

©2012 Pentana Solutions Pty Ltd
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against this customer until a new email address is entered.

This field will display the user status code and description as entered from the
Pre-Delivery Control screen.

This field will display the username, date and time when the user status code
was updated.

User Defined Status

Updated By

Pr
Dependent upon the user security the g Pre-Delivery screen can be accessed from both the Service and the
Showroom module.

Within the = Service module, the Pre-Delivery interface is accessed from L\b Workshop Control Menu and

-
L . . . = .
within the H Showroom module, the Pre-Delivery interface is accessed from Vehicle Inventory, also from

within @ Vehicle Advisor.

Note: The Pre-Delivery screens mentioned in this document have been accessed from the Service module.

- &%
From the Service module, select L\b Workshop Control Menu followed by g Pre-Delivery and the following
screen will be displayed:

k

Note: The user may need to scroll across the page to view all the fields by selecting the arrows.

T

v Deowtment Pt Type sech Tyoe -
= Jd o Dept [ ::‘]. fog I o
W Be sshs e [ bske a B
= G o Team
Veht et Spe Cistorer Bl POy Fack OrdE
Jestimated Onsite: 30 oY 197 ¥ Smith F: Hultgke | Ada
|Scheduled Delivery: 05 0CT 2011 L |Reynokds Mators Reynoids Motorg 101166 | Add
[Schedied Deivery: 20 un2011 | | 5 Remods Wt T 101050 | Aga
vl W ARG T ST haa
M N |COMMODORE ACCLAM WAGON  [300 Add
BiOrgs| W JCORGLLA G 14D RATGH add
il Farods Mot [nazs Biongs| 1 [HAZDAZ WAZDAZ B 5 SPEED WAN) 000 | aza
I | | [CARRIES) | pjuds| U [CAMAY SED GX 4DR AUTO 3.0M 454 Add
U7 |77 |Pentana Solufions Py 113 jremods Metory o Biouas| M |LAGER 2007 52 W w777 100532 | aza
|l tones BiOds] 1 |LANCER 2.00T 54 WP14ATT 4dd
[Estinated Delivery; 27 MAR 2012| U | 5 |30 |Andrew Smith [Remoids Motorg 13 Bi0ids] N |LANCER 2.00T 54 NPTAATT WINTER b Hullick | A
[Start Licensing: 85 ocT 2011 5 [0 |pense Gibbons Fenaits Motorg BiOws] 1 [ANCER 20T 4 WPLAATT [WINTER 101536 | Ada
[Actual Onsite: 03 AUG 2010 0 |ASmith PiOids] N |ANCER 2,007 54 MPL Add
biOnds] 1 |LANCER 2.00T 54 WPTAATT 20d
Feerods WetonORD 210810 iz BiOrds] N [ANCER Z0LT 54 W1 00761 | Aga
Ferods Motorgrare 220902 T Hultiole | aza
Tremoids Motors -0RD- 220903 juz3 By0rds| U |LANCER CE CPE GLI 199 MAN 100752 | Add
" = piouds] 1 |LANCER 2017 52 W1 Hultivk | aza
juz00s PiOuds] U |LANGER G HY03 E5 SEDAN 40R A Hultiok | ada
[Scheduled Delivery; 05 0CT 2011 31 |Geome Costanza [Remoids Motorg Bi0ias] N |LANCER O E5 2.4L NIVC AUTD Vi 101168 | Ada
|noproved: 21 am 2011 B0 [sas & Mary smith BlOnds] M |ANCER. GLX SEDAN Add
IEtimated Onte 0L AR TO2 [BiGugs] 1 [LAICER 22017 54 WAL m
[piowas] 7 [cER 217 54 991 Sk
o [piows] " [z s 000 [ ada
fiow 1 071 Fage 1917
= .

The Department View that is experienced upon the initial entry is dependent on the User Security, Salesperson
setup and Service Advisor setup.

Users set up as a salesperson or have been identified as a stock controller will have the Department View field
default to Vehicle Sales. Users set up with a default advisor in 6210 - Maintain User Security, question 23 — Service
Options will have the Department View field default to Service.

This field will either display Service or Vehicle Sales, depending on the user

setup.
Department View
The user is able to select a different department view by selecting from the

dropdown box.
This field will display the number of deals that don't have any user status code

assigned to it. The user is able to select a deal from the hd dropdown box and
the focus will be on that line. When a deal number is selected, the counter will
decrease. If the user deletes a status code, the counter will increase.

Deals not actioned
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This field will display any deals that have un-read messages attached to it. The

Un-Read Messages user is able to select a deal from the T dropdown box and a pop up screen will
display. When a deal number is selected, the counter will decrease.

Superseded Deals not | This field will highlight the number of superseded deals that need to be

actioned reviewed.
A list of service departments will automatically be selected and displayed based
on the setup in the screen.

The user is able to remove individual departments from the search by selecting
Department -
the specific department from the Department dropdown box.

Select the Reset button to deselect all the departments.
Note: The departments listed will depend on the Department View selected.

S Tick this option to display deals that are not allocated to a service
Incl No Dept department.

v

Note: It is recommended to have this option ticked.

Select a valid Filter Type option from the ¥ dropdown box.

Note: The options available to select from are Salesman, Customer No, Fleet
Filter Type Customers which includes Government and Rental, Expected On Site Date,
Customer Requested Delivery Date, Scheduled Delivery Date and User Status
Code.
Enter the filter by criteria based upon the Filter Type selected.
Note: This field will be disabled until a Filter Type has been selected.

This field will automatically be J ticked when the user is a Sales Manager
Sales Mode accessing the Pre-Delivery Control screen.

Note: This is a view only option.

This field will display the default make as selected in the screen. The

Filter By

Make user is able to select a different make from the T dropdown box or All for all
makes. Selecting a specific make will display deals for that make only.

Select a valid Search Type option from the hd dropdown box.
Search Type Note: The options available to select from are Deal, P/O No, Stock No, Rego No,
Repair Order No and Equipment No.
Enter the search for criteria. The first line that matches the criteria will be
Search For highlighted.
Note: This field will be disabled until a Search Type has been selected.

Sts Enter the User Status Code or select the #~ Search option or F3 from the
keyboard to select a valid code.

Enter the physical location of the pre-delivery vehicle. The location will inform
the Stock Controller where the vehicle is physically located.

For example, Bay 1.

Note: This is a free text field and the user is able to enter any alpha numeric
character. The data will be saved in New Vehicle Maintenance or Used Vehicle

Loc

Maintenance as per rigd Pre-Delivery Setup.

This field will display the deal number that has been approved by the Sales
Manager.

Any deal beginning with # indicates that is has been created by selecting the Add
Vehicle option from the action bar.

Where multiple vehicles have been assigned to the one deal number, this field
will display the vehicle number for the deal.

This field will display the current stage of the deal along with the date. Selecting
this hyperlink will take the user to the Pre-Delivery Status screen.

This field will display Y for Yes when a message has been read or a U for any
unread messages that have been attached to the deal.

This field will display the department.

Note: This will display the Sales departments for the deal if being viewed in

Deal

Veh #

Current Stage
Msg

Dept
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Vehicle Sales mode or it will display the Service departments for any repair
orders that have been raised if viewed in Service mode.

SIm This field will display the salesperson number for the deal.

Customer This field will display the customer name that is attached to the deal.

Cust Type This field will displ'ay the type of sale and is only available in Sales Mode.

For example: Retail, Fleet, Demo.

Build Status This 'wiII display the rTame of ar?y sublet supplier when the vehicle is out to sublet
and is available only in Pre-Delivery Mode.

This field will display the customer purchase order number for the deal.

P/O No Note: This is the customer order number as entered in the Modify Print Specific
RBO details screen within the Worksheet screen.

Fact Ord# This field will display the order number for the vehicle.

This field will display the stock number attached to the deal.

Stock No Note: Deals that have both order numbers and stock numbers allocated will only
display the stock number in the Pre-Delivery Control screen. The order number
field will then become blank.

P/Ords Select the P/Ords button to display any Purchase Orders that have been created
via 6973 Purchase Order Creation/Maint.

N/U This field will display N for New vehicle deals or U for Used vehicle deals.

Vehicle Description This field will display the vehicle description.

Colour This field will display the exterior colour of the vehicle.

Rego No This field will display the vehicle registration number.

Enter a reference number supplied by the customer who has ordered the

Equipment No vehicle. This data is stored in the service vehicle file against the serial number of
the vehicle.

This field will either be blank or it will display the Repair Order Number for the
work being performed. Deals with multiple open repair orders will display

Ro No Multiple. Selecting the hyperlink will take the user to the Repair Order Summary
screen where they are able to update details about the jobs that are attached to
the repair order.

Ro No Select the Add button to create a new repair order.

options:

Select this option to view the Pre-Delivery Control screen.
Select this option to view the Superseded screen.
Select this option to view the Preferences screen.

Action Bar options:

Refresh Select this option to refresh the Pre-Delivery Control screen.

Add Vehicle Select this option to add a vehlcl.e that has come back to the dealership after it
has been sold from the dealership.

Exit Select this option to return to the ERAnet Menu (Workshop Control Menu).

Superseded screen

The Superseded screen will allow the Service Advisor to track what has happened to a deal, for example, whether
the deal has been superseded by another deal, reversed or cancelled. When a deal has been actioned, it will no
longer appear in that screen. The user is also able to view and update repair orders that have been created for a
superseded deal.

Note: Showroom users will also benefit from this feature as it will provide them with more information on
superseded deals.

Select the option from the navigation bar and the following screen will be displayed:
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=] Displays sperseded ceols
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0510472012
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Wew Daalfio Supersaiad By Superseded Date Time

0000
Row 1 of 1 I

0000 e o,
I

Fage LofL

Search

Deal No

Deal No

Superseded By

Sales Person
Date

Status

Reversal Reason

Act

The user is able to search for a specific deal number by entering it in the Deal No
field.

This field will display the old deal number. Selecting this deal number will
display the repair order summary details.

This field will display the superseded deal number.

Note: This field will be blank if the deal has been reversed and is no longer
attached to the worksheet.

This field will display the salesperson that last updated the deal number.
This field will display the date the superseded deal was updated.

This field will display the superseded deal status.

Note: This field can be blank.

This field will display the reversal reason of the superseded deal.

Note: This field can be blank.

Tick this option once the superseded deal has been actioned by the user.

Selecting a deal number hyperlink will display the repair order summary details as displayed in the following

example:
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== = T T
Ro Summary
Deal No This field will display the deal number.
Previous This field will display the previous superseded deal number.
Note: This field will be blank when the original deal number is selected.
Superseded Date This field will display the superseded date.
Time This field will display the superseded time.
Ro No This field will display the repair order number. The user is able to select the
repair order and update repair order details.
Stock No This field will display the stock number.
Serial No This field will display the vehicle’s serial number.
Make This field will display the vehicle make.
Description This field will display the vehicle description.
Store This field will display the store the repair order was created for.
Dept This field will display the department the repair order was created for.
This field will indicate if the vehicle is a current vehicle or not. The options
Curr . -
displayed will either be Yes or No.
This field will display the repair order status.
Status .
For example: Open, Invoiced, Closed.
New Deal No This field will display the new deal number.
This field will display any other superseded deal number.
Superseded By Note: The user is able to toggle between the superseded deal numbers by
selecting the superseded deal number hyperlink.
This field will display the superseded date.
Superseded Date Note: This field will only display the date if there is a deal number in the above
Superseded By field.
This field will display the superseded time.
Time Note: This field will only display the date if there is a deal number in the above
Superseded By field.
This field will display the repair order number associated with the new deal
Ro No number. The user is able to select the repair order and update repair order
details.
Stock No This field will display the stock number associated with the new deal number.
Serial No This field will display the vehicle’s serial number.
Make This field will display the vehicle’s make.
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Description
Store
Dept

Curr

Status

Refresh
Cancel

Exit

Preferences screen

This field will display the vehicle description.

This field will display the store the repair order was created for.

This field will display the department the repair order was created for.
This field will indicate if the vehicle is a current vehicle or not. The options
displayed will either be Yes or No.

This field will display the repair order status.

For example: Open, Invoiced, Closed.

Select this option to refresh the screen.

Select this option to reset the screen so that the user is able to select a
superseded deal and see the details.

Select this option to return to the Pre-Delivery Control screen.

Select the option from the navigation bar and the following screen will be displayed:

) User preerences for pre-dlnery

Defaut

Make b, MITSUBISHI

Hiden Colums-

joest

Ea)

(Cascomar

[Cust Type / Buid starus

o to v

Cowur

Raga >

[Equpment Ho

D000

Toage

Default Departments
Dept
Description

Dflt

Incl No Dept

Toggle

Default Make

Make

This column will display all the service departments.
This column will display all service department description.

Tick this option to select the specific service departments that will display by
default in the Pre-Delivery Control screen.
Prior to a repair order being created, the deal does not belong to any service

department. Ticking this option will allow deals that have not been
assigned to a service department to be displayed in the Pre-Delivery Control
screen.

Note: It is recommended to have this option ticked.

Select the Toggle button to quickly change between ticked and D un-
ticked for the default departments.

Select a default make from the T dropdown box. This make will display in the
Pre-Delivery Control screen by default.
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Hidden Columns

This field will display the column names of fields that are available to be hidden

Column Name : .
in the Pre-Delivery Control screen.

Tick this option to select specific columns to hide in the Pre-Delivery Control
Hide screen.
Note: Not all fields are available to hide.

Select the Toggle button to quickly change between ticked and D un-

Toggle
ticked for the hidden columns.

Select Ok from the action bar to save the changes or Exit to return to the Pre-Delivery Control screen without
saving the changes.

Current Stage

Selecting the Current Stage hyperlink will display the following screen:

Note: The Pre-Delivery Status screen can also be accessed from Vehicle Worksheet, option from
the navigation bar.

=] E il
JES——
— — —
T:;Ev mm 01/1/2010  10:20
undated B ® OY/102010 1625
poiud el - — [ ——
o] -
Deal Number This field will display the Deal Number.
This field will display the Number and Name of the Sales Manager who approved
Approved By play & PP
the deal.
Date This field will display the Date the Deal was approved.
Time This field will display the Time the Deal was approved.

Control Dates

This field will be entered by the Sales Person and is an indication of when
Cust requested delivery the customer would like delivery of the vehicle so that the Pre-Delivery

Department is aware of the expectation.

This field will display the Estimated On Site Date. This is the date that is

entered at the time the vehicle is ordered through % New Vehicle
Orders and is the Estimated Arrival date and is entered by the
Salesperson.

Note: Depending on the user setup, this field can be enabled to enter the
estimated on site date manually. This field is also able to be configured to

Expected On Site Date
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use a different date dependent upon the set-up as per previous
instructions.
This field will display the Actual On Site Date. This is the date the vehicle

arrived at the dealership and is the Received Date from % New Vehicle

Actual On Site Date Maintenance and % Used Vehicle Maintenance

Note: Depending on the user setup, this field can be enabled to enter the
estimated on site date manually.
This field will display the Estimated Delivery Date. This date is calculated
by taking the last date from the Jobs screen and adding one to it. This is
the date the service department estimates the vehicle will be ready by.
This date is set by Pre-Delivery.
Enter the Scheduled Delivery Date. The Pre-Delivery enters this
Scheduled Delivery Date information to indicate when the vehicle is ready for delivery for the
salesperson to then confirm with the customer.
Enter the Time the vehicle will be available for delivery.
Scheduled Delivery Time Note: A default time can be determined via the setup in the Pre-Delivery
Setup screen.
Enter the Customer Delivery Date. The Salesperson enters the date to
indicate when the vehicle will be delivered to the customer.
Note: This field will be disabled until the Scheduled Delivery Date is
entered.
Enter the Customer Delivery Time. The Salesperson enters this time to
Customer Delivery Time indicate when the vehicle will be delivered to the customer.
Note: The time entered is in twenty four hours.

Estimated Delivery Date

Customer Delivery Date

Delivery
Status Select a Status from the T dropdown box.
Note: The Salesperson will need to enter this information.
Select a Pay Method from the ¥ dropdown box. This is the way final payment
Pay Method will be received and is allocated by the Salesperson or the Finance Manager.

Note: The pay method is setup in g Pre-Delivery Setup within Showroom
Setup.

Select a Delivery Method from the hd dropdown box. This is how the vehicle

Delivery Method will be delivered to the customer and is allocated by the Salesperson.

Note: The delivery method is setup in = Pre-Delivery Setup in Showroom
Setup.

When the delivery has been confirmed, the Salesperson is required to v tick
the Delivery Confirmed check box.

Note: Selecting this option will allow the Stock Controller to proceed with
entering the Licensing information.

When the vehicle has been sold to the customer, the Sales Manager or the Stock

Controller is required to S tick the Delivery Complete check box. This field will
remain disabled until the vehicle status is 5 for Sold or setup question Allow

Delivery Confirmed

Delivery Complete Flag when not at Sold status in i Pre-Delivery Setup is
Delivery Complete ticked.

There is a setup question in i Pre-Delivery Setup which allows the Service

Advisor to v tick the Delivery Complete check box. The vehicle status in this
case does not have to be 5 for Sold.

Licensing
Enter the date that Licensing has been performed. This function is performed by

Process Date Start . .
the Stock Controller or Licensing Clerk.
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Licensed

License Ref No

Deal Information

Salesman

Customer

VehNo
Make
Stock No

New/Used
Carline
Model

Status

Model Desc
Sales Dept

Locn

Pre-Delv Store

Comments

New
Save

Msg No

Unread

Created By
Updated By
Message

Purchasing Officer

Email Address

User Defined Status

Updated By

v tick the Licensed check box when the

The Stock Controller is required to
vehicle has been licensed.

Note: This field will be disabled until the Process Date Start date has been
entered.

The Stock Controller is required to enter the document reference number for the

registration.

This field will display the salesperson number and name.

This field will display the customer number and the name.

Note: Selecting the customer number hyperlink will take the user to the Entity
Customer Details Display screen. Within this screen the user will also have the
ability to SMS or Email a customer in relation to the status of their Deal.
Where multiple vehicles have been assigned to the one deal number, this field
will display the vehicle number for the deal.

This field will display the vehicle make.

This field will display the factory order number or the stock number of the
vehicle.

This field will display N for New vehicle or U for Used vehicle.

This field will display the carline of the vehicle.

This field will display the model of the vehicle.

This field will display the vehicle status.

For example, 1 for In Stock, 2 for Deal Pending, 5 for Sold.

This field will display the model description of the vehicle.

This field will display the sales department for this deal.

This field will display the vehicle location as per the location field in New Vehicle
Maintenance and Used Vehicle Maintenance.

This field will display the Pre-Delivery store number based upon the sales
department setup.

Select the New button to create a new message.
Select the Save button to save the message that has been created.

The user is able to select a message to read from the hd dropdown box.

This field will display any unread message numbers for the user.

For example: 1, 2, 3 to indicate that messages 1, 2, 3 are unread.

This will display the user id and name of the user who created the message.
This will display the user id and name of the user that modified that message.
The user is able to enter a detailed message as required.

The user is able to enter the email address of a purchasing officer. This is the
email address that any email can be sent to.

Note: Once an email address has been stored within this screen it will be stored
against this customer until a new email address is entered.

This field will display the user status code and description as entered from the
Pre-Delivery Control screen. The user is also able to update the User Status Code.
This field will display the username, date and time when the user status code
was updated.

Select Ok from the action bar to save the changes or Exit to return to the Pre-Delivery Control screen without

saving any details.
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P/Ords

The user is able to update the required date of Purchase Orders that have been raised against this vehicle. Select
the P/Ords button and the following screen will be displayed:

F e — T )
0000
I Pageioii
o ] ]
o tp wvadeble
Deal No This field will display the deal number.
Customer Name This field will display the customer name.
Stock No This field will display the stock number.
New/Used This field will display the vehicle as a new or used vehicle.
Make This will display the make of the vehicle.
Carline This will display the description of the carline for this vehicle.
Model This will display the model number of the vehicle.
Description This field will display the description of the vehicle.
P/O No This field will display the purchase order number allocated to this vehicle.
Vendor No This field will display the vendor number attached to this Purchase Order.
Description This field will display the description of the goods required on this Purchase Order.
Cost Price This field will display the estimated cost price of the goods for this purchase order.
Sell Price This field will display the estimated sell price of the goods for this purchase order.

Date Required

This field will display the date required as entered on the purchase order and can be
modified by entering a new date.

Select Ok from the action bar to save the changes or Exit to return to the Pre-Delivery Control screen without

saving any details.

Ro No

The user is able to review or update a repair order attached to the selected deal. Select the Repair Order hyperlink
and the following screen will be displayed:

Note: Deals with multiple repair orders attached will display Multiple in the Ro No field.
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Deal No This field will display the deal number.
Ro No This field will display the repair order number.
Ro Date This field will display the repair order date.
Ro Status This field will display the repair order status.
Dept This field will display the department the repair order was created for.
This field will display the vehicle’s registration number.
Rego No Note: Vehicles that are on order may not have a registration number assigned to it, so
this field may be blank.
Stock No This field will display the stock number.
Serial No This field will display the vehicle’s serial number.
Make This field will display the vehicle make.
Description This field will display the vehicle description.
Jobs Select the Jobs button to display a list of jobs that are assigned to the repair order.

Total Repair Order Count This field will display the total number of repair orders attached to that deal.
This field will display the number of repair orders created for the selected

Repair Order for: departments.
P ) Note: The departments listed in this field are service departments and they will
display as per setup in the screen.

Clear Department Filter Tick this option to remove the departments from appearing and display all
repair orders created for that deal.

Deals that have repair orders attached need to have the start and end dates entered in order for the Estimated
Delivery Date in the Pre-Delivery Status screen to automatically calculate. Select the Jobs button and the following
screen will be displayed:

Note: Deals with single repair order will display the job details automatically.
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This field will display the repair order number. Selecting this option will take the user to
Jobs for RoNo

Copy Job Dates

Job Operation Code

Operation Code
Description

Start Date

End Date

# Days

Status

Priority
Sublet Po’s

the RO Close Out screen. The user is able to update the repair order.
For repair orders with multiple jobs, the Copy Dates button can be used to apply the
same dates against each job that do not have any sublet purchase orders attached.

This field will display the operation code.

This field will display the operation code description. Selecting this hyperlink will
display any customer complaints.

Enter the start date of when that job is scheduled to begin work.

Note: The start date for jobs with sublets attached will be controlled by the sublet date
started field. Upon entering a sublet start date, this field will become disabled.

Enter the end date of when that job is scheduled to finish.

Note: The end date for jobs with sublets attached will be controlled by the sublet date
completed field. Upon entering a sublet complete date, this field will become disabled.
This field will automatically display the number of days it will take to complete that job.

Select a valid status from the ¥ dropdown box. Valid options include, Not Started,
Started and Complete.

Note: This field will be disabled for any jobs with sublets attached to it. The sublet
purchase order dates will control this status.

The user is able to enter the priority of the work to be completed.

This field will display the number of sublet purchase orders created against each job.

Selecting the Copy Dates button will copy the start and end date from the first job with dates to all other jobs that
have no sublet attached to them as displayed in the following example:
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Selecting a job with 0 sublet purchase orders will display the following pop up message:

(12| ERAnet = |

[

! E There are no sublet purchase orders attached to this job

Selecting a job with 1 or more sublet purchase orders will display the following screen:
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| Sublet POs Op Code | This field will display the selected operation code.

Po No This field will display the sublet purchase order number.

Vendor This field will display the name of the vendor performing the sublet repair.
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Description
Cost Price
Sell Price

Status
Date Booked

Date Started

Date Complete

Sublet Cost Summary

Type
Cost Price
Selling Price

Sublet Bulk Date Update

This field will display the description of the sublet repair.

This field will display the estimated cost price of the sublet repair.

This field will display the estimated sell price of the sublet repair.

This is the status of the sublet purchase order.

Note: A sublet status can be Blank, Invoice or Closed.

Enter the date the sublet has been booked with the repairer.

Enter the date the sublet work has started at the repairer.

Note: The job’s start date will automatically be updated based on the sublet start date.
Enter the date the sublet work has been completed by the repairer.

Note: The job’s end date will automatically be updated based on the sublet complete
date.

This column will display the sublet sale type.
This column will display the cost price of the sublet for that job.
This column will display the selling price of the sublet for that job.

Sublets with multiple items can have their dates entered in bulk.

Po Number

Date Type

Date
Reset
Apply Date

Continue

Add RO

Select the required purchase order number from the ¥ dropdown box to update.

Select the date type from the ¥ dropdown box. Valid options include Date Booked,
Date Started and Date Complete.

Enter the date to apply to all lines as per date type selection.

Select the Reset button to clear the fields.

Select the Apply Date button to apply the date to all lines.

Select the Continue option from the action bar to return to the Pre-Delivery Control
screen.

Select the Add RO option from the action bar to create another repair order against the
deal.

Note: The Add RO functionality is the same as the Add functionality from the Pre-
Delivery Control screen.
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Add button

From the Pre-Delivery Control screen, the user is able to create a repair order by selecting the Add button and the
following screen will be displayed:

- Ty
Fre-Delivery ﬁ

=l

Pre-Delivery Store

5320 - Main store -

Salect method for creating the repair order:

@ Create Blank Repair Order

) Generate Auto Ro

Mo tip available

L A

Pre-Delivery Store will default to the Pre-Delivery Store as determined by the Sales Department set up in 4524 —
Sales Department Codes. A different store can be selected from the ¥ drop down box.

Select the G Create Blank Repair Order option for deals that do not have a Factory Order Number or a Stock
Number allocated or select G Generate Auto Ro to create an appointment, quote or repair order as per existing

L@ Service Appointments functionality.

£
Select Ok to proceed with creating the repair order or Exit to return to the i Pre-Delivery Control screen.

Note: The Generate Auto Ro option will be disabled if the deal number does not have Fact Ord # or a Stock No
entered.
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Create Blank Repair Order

Selecting the '@ create Blank Repair Order option will display the following screen:

' N
|Z| Pre-Delivery @
Create Repair Order

Deal Mo Ze00s

Stock Mo AZ1B

Make MI Registration |UNREG

Carline LAMCER.

Model LAMCER 1.5L 53 MPI 5M/T GLI 2DR COUPE
Department  p.p. A
Advisor 17, Joe v
Tag Mo 5

[ print___| Exit

Print
Ny A
Deal No This field will display the deal number as displayed in the Pre-Delivery Control screen.
Stock No This field will display the stock number as displayed in the Pre-Delivery Control screen.
Make This field will display the make as displayed in the Pre-Delivery Control screen.

This field will display the vehicle registration number as displayed in the Pre-Delivery

Registration
& Control screen.

Carline This field will display the vehicle carline as displayed in the Pre-Delivery Control screen.
Model This field will display the vehicle model as displayed in the Pre-Delivery Control screen.
Department Select a service department from the ¥ dropdown box.

Advisor Select a service advisor from the T dropdown box.

Tag No Enter the required tag number.

Py
Select Print to generate a blank repair order or Exit to return to the e Pre-Delivery Control screen.

The following pop up message will display when the user selects the Print option:

( ERAnet ﬁﬁ

[

IE The repair order generated will be 101544

“j

LS A

Select Ok to print the blank repair order.
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Generate Auto Ro

Selecting the '@ Generate Auto Ro option will enable the Appointment, Quote and Repair Order options.
Selecting an option followed by Ok will display the following screen:

£ Appomtment e sewch e )

Begstraton o take [ e [N 87 [T
seollo HISERIZASSISUINN [ 2 0pen o) | Oescroton IARERISUSINPISHTGLIZONEOWE
Mant Code stock o S Colour

Customer [Edr P 5487 Reynoids Mators.
sovet a1

Street Addr 2

Contact Type Busness  + pnacy AlContact v
. [ Emat (3)
3002 | Drvers Moble 040000000

Subud

state

AoomeDate  3003/2012 AN 17, Joe
Aot Tme g5

Promsed Date 30/03/2012

Bromsed Tme 1739

UNREG M1 _[LANCER LANCER 151 53 MPI SW/T GLI 20R COUPE

0000 +

0000

| ddoobs § st ] -

Proceed towards creating the repair order as per existing L@ Service Appointments functionality.

Add Vehicle

The user is able to add vehicles that have come back to the dealership for pre-delivery service. These are vehicles
that are currently not attached to a deal.

Select the Add Vehicle option from the action bar and the following screen will be displayed:

~
|E| Pre-Delivery System ﬂ

Add Vehicle

Search Type : Stock No Customer

() Registration No [ ]

() Serial No
@ Stock No
@ Customer

) Order No

| seraNe —ves'Wae RegoNo Colur —Steckfio Calhe " Wockl Descriptn |

Row 1of 1

00|°0

Page 1of 1

No tip available

Search for a vehicle from any of the Search Type and the following screen will be displayed:
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|=| Pre-Delivery System
Add Vehicle

Search Type :

() Registration No
() Serial No
@ Stock No
© customer

() Order No

SWERIASDFKKIOWEEC

Stock No

A226

09 MI K7

Customer

648 Reyn Mators

|A226

LANCER LANCER 2.0LT 54 MPI 4A/T LS sedan

00|°0

Row 1of 1

Page 1aof 1

Cancel

To add the vehicle to the Pre-Delivery system, select the Serial No hyperlink and the following screen will be

displayed:

) Pre-Delivery Camtrol.

Decarment Vaw e

- Deparmant

- e Tee

seuch Tyoe -

* i oo [ el sewchfor |
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o0 racssgz | 1 sbmated onsue 50 Y 1957 s o AL v 150 AUTD it | ag3
oot | 1 b b 35 063001 || 5| Joeunoti it et o] T e 300165 Taad]
2000005 1 [scheduled Debvery: 20 UM 2011 5 555 [Rawnods Motorg ANCER CE (PE GLI 1.5M AUTO 101050 | Add
|=000007 1 |Actual Onsite: 07 JUL 2011 777 |Revnokis Motors JLANCER 2.0LT 54 MP1 Add
e rm
T i | ometedonsne 2sraani | | 5 [ fothemetor T CRODRE AR WHEOH (58 sty [sarl
o e o siecrane [7] i sbstmen ORI COREA 5 190 W] il
m T TP S TE TR N T T AR AT 5 0 ] i s
ool e [T wlest wmnn & AR 50 G ok AUTO 3] -
17678 T |Actual Onsite: 06,180 2009 777 |David_ & Jane Cannery LAWCER 2007 54 WP1 T )
i | it 577 o concrte e PR it |
[T T [5cheduied Debvery: 05 OCT 2011 | ¥ | 7 77 |Pentans Soltions pry 1td_[Reynods Motord ANCERZ0LT 54 MR 100947 | pad |
6 me |1 & 2T -
TR T e ) R T o ] ez st itk | ass
TR T TR Ay T o s o] e o PSP Tor53s Jsat]
o | o nam % swn T =
IE:”@_ g o T Frzars Fai
7853 1 [Delivery Confirmed ¥ | S |30 [ames foogert [Reynaids MotorgORD-210910 JLANCER 2.0LT 54 MP1 AO7BL | Add
B sz T [pelvers Confimed V15 [0 ation Reynotls Motorke-ord 220902 \LARCER CE CPE WR 1,84 AUTO Hultiole | Asd
w81 o Confemed 5 1 [ e e e R LAl 00787 [naa
m ze6L T peey Confemed ¥ s [ |mzaiiean Ravnaids momrdord-z70910-1 ANGER ZALT 5 91 ‘Puile | ja
O I T A T T T L 1 vt 5 S TR T
T T ey g R T v ] v o = T A AT 01168 | aes
w 5 e ERTTT e o o s sl
30| fstmeted v 0L T AT SEETEELT =
o000
Bowi 8 of 37 1 Fige Lof) 1]
e s =
(

Note: The deal number has # in front of it to indicate that the vehicle has been added from the Pre-Delivery

Control screen.

The user is now able to carry on the pre-delivery work as per functionality mentioned in this user documentation.

& )
Any dates that are entered in the i Pre-Delivery screens will automatically be updated in the salesperson’s diary

though @ Vehicle Advisor as per following example:
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Jascn Smith's Diaries for 01/08/2011

ITSUISHL

Daparrant

* [ @ 4 Enmes

Vehick Hakes

MiTO

Department Type  WENEHEUSEH

Prospects Only
Customens Dnly

Fow gL i FaEioil 1

[ossommier I sty | venins ] s e |

o 1 svalable

Note: A new type PD has been created to indicate messages that have come from the Pre-Delivery screen. The
Reason field will display the current stage of the vehicle. This information is valuable to the salesperson as it will
enable them to schedule the delivery of the vehicle to the customer.

The user is able to filter through and show Pre-Delivery items only by ticking the Show Pre-Delivery Only
check box.

The salesperson is able to schedule the Customer Delivery Date and Time by selecting the Wks/Stat hyperlink,

Model Description hyperlink, followed by the option from the navigation bar within e Vehicle

Advisor as displayed in the following example:

D Nurrber Aopeoved By S 8 Dte | T §E
= — ro O
"“"““ Cust equested debvery  ETTEEANE | Susaman ) Jas0n Smeh
- Erpected On Stz ate  [ERIFRITN cusomer [T At Tames Smith

Oeieryoetais etz onseevze (TN vente QN - Make EY] Stock o B i
Estated Dby Oato BGHRF0N) P —

(D50 ] e FREE] Medel ECHGED Status 3

T 12:00 Hecel Do LANCER 2.00T S4 WL 4A/T LS sedan
Saes Dept QY] Loc MEGQY re-Dev Store SYGRESS
v «
stts Woke - Umesd
oy Methad Created [N 06 a2 w2
Delvey Nethod Usidated By ® ez w7
Devery Condimed Jessge
pveyoope [ Customr has re-schaduled the dabvery date and trms
Pigcass Dte st
Uecwnsed o bew |
v it | save
Puschasig Offcar Ermad Adéress
ser Defned Status T rogress Upéated by a0 08s2
o]

Select Ok from the action bar to save the changes and return to the Vehicle Worksheets screen as per existing

functionality.
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Fleet/Govt Report

The user is able to generate a report for Fleet Customers to notify them on the status of their vehicle orders.

P
From the i Pre-Delivery Control screen, select Filter Type as Fleet Customers from the ¥ dropdown box and a
list of all Fleet, Rental and Government type Customers will display as shown in the following example:

+ osaunen B sovch e

AT * owow = S 5 e s
s o 2 R ;

-

Shstiods [ ok L -
5 Superseded Deals not actioned

[caLas vs 1 sep uTO

00002 ste: 5 || |Revmoids motors s Mo
[F10660 | 1 [Schoduied Dvbvery, 05,001 2011 || § | |Revmokds Hotoms oo et U [ seREs seown v 3 101166 | i
F100005 | 1 [Scheduled Delvery. 20 0N 2011 _T%'m Pl U |LANCER CE GPE GLI LSH AT 101050 | ad |
00600 | 1 [cheal Onste: 07 10 2011 7 | W [AnGER 2007 54 et m
e S| JRedsmoron e e PALCON A T 50 FORTE 0 A PR [
vy s T |Fstmated Gt 26 MAR 20 S [0 |Catherme pax ok Rerond [COMMODORE ACCLATY WAGON 01543 | ada
oo ez ez 1 [Actual Omsite: 10 78 7012 EIED [CAMRY SED 6 40R ALITG 3,00 45 T hd |
[Jzznas 1 27mAR2002[ U [ 5 [0 |Andrew Smich [Pemokds Nator LANCER Z.0LT 54 MPI Hultile | add |
e 1 [Actual Omsite: 03 ARG 2010 0 |Asmih CANCER 2.0L1 54 W01 m
27851 1 |JApproved: 31 1AN 2011 ¥ 130 |Beverly Jones LANCER 2.0LT 54 MPL CAdd |
Bz |esy 1 |Delrvery Confirmed ¥ |5 [30 [azsnsioag IReymeids Motmu-ord- 220902 |LANCER CE GO 8 1.8 AUTO Hultiple | Add
b Jzuse | 1 fosvery confrned 5 [0 fsevenciaie | [ o o ooz | aaa ]
[ a6l 1 |Delvery Confrmed ¥ |5 [0 |lazh W Biong [Repmokds Horary ANCER 2.00T 54 W91 ik | agd |
o i e i ol ez s =y
zre1s 1 01 JAN 2012 Penny LANCER 2,0LT 54 M9 | Add |
0 iz 1 [Rouraved: 17 AT 2011 777 [senox Smitheon [ExPRESS PAJERD 320 T/C DLO D Lad |
0 ) T [Roormed 17 MAv 2011 & CRRCER 2.0L7 54 Wt Tadd
|z 1 Jistmatod Dolvery: 15 W 2011 | | § |77 [Patcharapa Kbty itd, [Reynckds ot W [GANEER 2,007 54 11 101041 | aad
3 Jomz |1 fpoaiooma s amauy |7 | 77 [ b CANCER 2007 54 L oo Lhid
s [ el 30 AR 3012 50 [ieab & Fuany CAGER 2,007 54 W01 [ i
HWTFEW%.NW o T et [rioss W [covcenz 7 st oD% | paa )

0000
o 1L I ErTIEY
= s =
]

Select option from the navigation bar and the following screen will be displayed:

) Fleet ) Gouemavent repert

Customer T ke -
Logtan -
Debvary Date Fram

Debery Dite To

: e by ey e et 27 07 2010 g
| B [aa 8. Jeanny Jarey MI |LANGER 2.0LT 54 WPI 4AT L5 sadan_|Escmated Onata: 27 OCT 2010 2
[Ew [0 aten e =5 I AR 20T 54 WPLAAIT LS hcan_[Gsiaced Dby 27 WAR 2012 v
I O PRvary [ W1 [AER 20T 54 NPT FATT L5 sedan [t Ot 03 06 2010 v
oo [0 et 68| W [GAANDIS 2.4LT 4 NIVEC 4ATT VAGON [pevery orfred : e
oSt [0 [oevary sos M [LANGER 207 54 RPLAAIT L5 secan_|pcaroved: 3L an 2011 ¥
EC T = W AVER T 51 RPLANT 1S e [powery Carred v
N i ANGER 2007 54 WPT9ATT L5 secan_[Estirced Gt 31 PN T01E v
o7 777 [Janry Smithson MI |PAJERD 320 T/C D10 DSL SWT GLX  [Approved: 17 MAY 2011 £l
Fom  for Jowan d b T I AR 2.0 54 WPLAAIT LS hcan_pooroved 17 AV 2011 v

0000
Row 5 of 15 I Paje ] of2

Filter

Customer -

The user is able to filter by selecting a specific customer from the
dropdown box.

Location The user is able to filter by selecting a specific location from the

dropdown box.

Delivery Date From
Delivery Date To

The user is able to filter by entering a scheduled delivery from date.
The user is able to filter by entering a scheduled delivery to date.
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Make

Carline

Model

Deal No

Sim

Customer Name
Stock No

Make

Model Description
Current Stage

Po Officer Email

Incl

The user is able to filter by selecting a specific make from the ¥
dropdown box.

The user is able to filter by selecting a specific carline from the ¥

dropdown box.

Note: This field will be disabled until the Make field has been
selected.

The user is able to filter by selecting a specific vehicle model from the

L 4
dropdown box.
Note: This field will be disabled until the Carline field has been
selected.

This field will display the deal number as displayed in the Pre-Delivery
Control screen.

This field will display the salesperson number as displayed in the Pre-
Delivery Control screen.

This field will display the fleet customer name as displayed in the Pre-
Delivery Control screen.

This field will display the vehicle stock number as displayed in the Pre-
Delivery Control screen.

This field will display the vehicle make as displayed in the Pre-Delivery
Control screen.

This field will display the vehicle model description as displayed in the
Pre-Delivery Control screen.

This field will display the current stage the deal is at as displayed in
the Pre-Delivery Control screen.

This field will display the Purchase Officer Email address from the Pre-
Delivery Status screen. The user is able to enter a different email
address in this field. The report will be sent to the email recipient
entered in this field.

Note: This is not a mandatory field.

i Tick this option to send the report for that specific deal to the
email address entered in the PO Officer Email field.

Note: All deals will be J ticked by default and the user will need to
check this field prior to emailing the report. Any deals that have been
selected will need to have an email address entered, otherwise an
error message will display telling the user which row is missing an
email address.

The user is able to select the Refresh option from the action bar to remove the existing information and start a
new search, or select the Exit option from the action bar to return to the Pre-Delivery Control screen without

sending the report.

Once the relevant deals have been selected, the user will need to select the Send Emails option from the action
bar to send the report to the required Purchasing Officers and the following pop up will be displayed:

-

ERAnet

S

! "_x Email process kunched

e

b

Select the Ok option to return to the Fleet/Govt Report screen.
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Following is an example of the emailed report:

01 RUG Delivery Rdvice for Denise T

11:37

Order Date Purchase Order # Est Delivery Sched Delivery Stock Number Vehicle Type

15 SEP 2010 21 SEP 2010 21 SEP 2010 GHS8 GRRANDIS 2.4LT S4 MIVEC 4A/T WAGON

Enet

Page 1

Users are able to view an onscreen report which displays the deliveries that have been scheduled for the week.

Select Hshowroom, followed by Delivery Diary and the following screen will be displayed:

) Pre-Delvery [ 5 el

500 [Z7060  [az & M Blogg Bt Gt (6659  [REG- i Auta | M1 | 30 [Baric Loan n

i o ] [srwes [ [remse 0 |
[T Le/20n0 | 150 7962 fames & Lowane Gaam | [ [0 revses |

0000
I

Tiow 10F3 Vage 1 of

Note: The above screen will display a list of the deliveries for the week beginning date that is entered. The list will

appear in date and time order.

View For

Enter the date for the week to view the delivery details for.

Note: The week beginning date will always be the Monday date for
that week. Entering a date in the middle of the week will
automatically change it to the Monday’s date.

Week Beginning

Day Select a day from the ¥ dropdown box to view a specific day’s
deliveries.

Select a valid Filter Type option from the ¥ dropdown box.
Filter Type Note: The options available to select from are Salesman, Customer,
New Vehicles, Used Vehicles and Fleet Customers which includes
Government and Rental.
Enter the filter by criteria based upon the Filter Type selected.

Filter By Note: This field will be disabled until a Filter Type has been selected.
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Search

Search Type

Search For

Delv Date

Time

Deal
Customer
Cust Type
Stock No

N/U

Rego No

Vehicle Description
Dept

SIm

Pay Method

Licensed

Invoice

Current Stage
Delv Method

Msgs

Select a valid Search Type option from the ¥ dropdown box.

Note: The options available to select from are Deal, Stock No, Rego
No.

Enter the search for criteria. The first line that matches the criteria
will be highlighted.

Note: This field will be disabled until a Search Type has been selected.

This field displays the customer delivery date as entered by the
salesperson in the Pre-Delivery Status screen.

This field displays the customer delivery time as entered by the
salesperson in the Pre-Delivery Status screen.

This field displays the deal number.

This field displays the name of the customer.

This field displays the sale type for the deal.

This field displays the stock number attached to the deal.

This field displays the N for New Vehicle or U for Used Vehicle to be
delivered.

This field displays the vehicle registration number.

This field displays the description of the vehicle to be delivered.
This field displays the department the deal was created for.

This field displays the salesperson number.

This field displays the pay method as entered by the Salesperson or
the Finance Manager.

This field displays Y for Yes to indicate that licensing has been
completed for this delivery or N for No to indicate that licensing is yet
to be completed.

This field displays the invoice number that has been generated for this
deal. The invoice number will be generated when the vehicle has

been sold through @A Vehicle Sales Process.

This field displays the current status of the delivery as per Pre-
Delivery Control screen.

This field displays how the vehicle is to be delivered as entered by the
salesperson.

This field displays any messages that exist for this deal. Y for read
messages or U for unread messages will be displayed.

Selecting a message with Y or U will display the following screen:
Note: This screen is display only.
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Pre-Delrvery

i -
Created By ji 18 01/10f2010 10:00
Updated Byji 1B 01/10f2010 10:06
Message
The customer & a3 VIP customer. -

|

Ho tip available

Msg No

Created By

Updated By

Message

Select a message to read from the ¥ dropdown box.

This field displays the user id and name of the user who created the message as
well as the date and time.

This field displays the user id and name of the user that modified that message
as well as the date and time.

The message will be displayed in this field.

Select Exit from the action bar to return to the Delivery Diary screen.

Benefits

Dealerships are now able to track the flow of vehicles from purchase through to the delivery of the vehicle. As well
as generate a report for Fleet Customers to notify them on the status of their vehicle orders. The Delivery Diary
screen will offer the dealership a simple screen to review what deliveries are scheduled for a specific date.

Activation Key

ERANET-PREDEL
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ERAnet — RO Close Out — Advisor No

Enhancement

Overview

An enhancement has been made to the Advisor No field in RO Close Out as well as the Pick Up Advisor field in
Appointment Diary. The Advisor No field is now a text field and the user is able to perform a search on valid

advisors. The Pick Up Advisor field is now a select box.

Why

This change was made to improve the core product and to continue to develop and enhance the ERAnet Service

product.

Screens

L]
& Appointment Diary

&> RO Close Out
The Process

Ro Summary

Upon logging into ERAnet, select
screen will be displayed:

Service,

RO Close Out, enter the repair order number and the following

e e e = ]
=~ =i Y ) 1
& P 2 £ NG
I :B Search  Calculator _Calendar _ Settings _ Doculink _ C:
Ser 9
8089 Advisor No 17 Joe
(6 vosumrary | 189 Bluff Road Ro Date 10/08/2011  09:10
- Sandringham vic 3161  promised Date
Phone (8) (H) (m) Tag No
X
Mileage 30000 WOF Exp
L JMEXNCWSWAZ000934  Rego o CPS321 I
Stock No Prod Date Purchase Order No
P Stock Description MILANCER 10 Deposits Payment 9.00
Lt Estimated Amount 0.00
User ID : jb Status - OPEN Comments
Recommendations
01 MIMNIAD4030M s c 374.00
QOO0 + X
Row 1of L [ Page 1 of L
Charge Status OPEN OPEN OPEN
o § oo v o T o
Enter the Advisor Number.
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Advisor No field is now a text field. The user is able to enter a valid advisor number or search for a valid advisor by

clicking on # ' Search or press F3 from the keyboard.

Entering an invalid advisor number will display the following pop up message:

( ERAnet Iﬁw

Select the OK option to acknowledge the message and enter a valid advisor number.

Selecting the #° ' Search option or pressing F3 from the keyboard will display the following Service Mechanic
search screen:

Service Mechanic search lﬁ

[

Department | EEE

T
111 A WATMAN
2600 Adam B
S0 BAY
pely CHRIS S
F21 CHRISTOPHER SCOTT
asasa DAVID W
171 1B
182 1SscoTT
17 Joe
FF13 Joice

o0

[ Row O of 27 I Page 1 of 3

The mechanics name

" A

Note: The Department field will be disabled. The department displayed in this field is picked up from the Ro
Summary main screen.

To change the Advisor for the selected repair order, click on the relevant Tech No hyperlink.

Appointment Diary

BS
The user is able to access the Appointment Diary screen from %% RO Close Out and Appointments Menu.

Note: The following screenshot is accessed from the RO Close Out screen.

From the Ro Summary screen, select the Diary button and the following screen will be displayed:
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%) Appointment Diary

P =)

I e T ep s e up e
WorkLoad Deot | TR 17, Joe -
[ ——— Bay Diary Date Bay Set Diary Date
Start Date 10/08/2011 10/08/2011 10/08/2011
August Diary 06:00
- 06:15
06:30
06:45
152 ¥ uncolg 07:00
w 07:15
5 07:30
]O: 07:45
08:00
= 08:15
B soid 08:30 17:30 CPS321
o 08:45
e T
Tht 1S WS D000 D000
Date Row 1 of 47 [ Page 10f4 Ow 47 of 47| Page 4 of 4
To change the Bay Diary display date, dlick on the required bar on the graph.
 Appointment Details:
(George Costanza Drop off 10/08/2011  08:10 1, | Bay 1 Pick Up [10/0B/2011] [{7:30
Make MITSUBISHI Rego (OPS321 Advisor 17 Joe Advisor 17 Joe
| comtinue

The Pick Up Advisor field is now a select box. The user is able to select a valid Advisor from the ¥ drop down

box.

Once the advisor is selected, click on a pick up time slot as per existing functionality and continue to process the

repair order.

Benefits

Changing the input method of the Advisor give the user added flexibility in being able to key the Advisor number.
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ERAnet — Service Appointments

Enhancement

Overview

Enhancements have been made to Service Appointment bookings to provide users added features. The Estimate
Details screen now has the ability to allow users to enter Manual Estimates for Parts and Labor. Users are also able
to manually enter Technician Instructions. In addition, the Loan Cars option on the navigation bar has been
enhanced to display customers that have requested Courtesy Bus.

Why

This change was made through a Request For Development submission to enhance existing functionality.

Screens

@ Service Appointments
The Change

Estimate Details

L] >
Within ERAnet, select %2 Service, Appointments Menu, followed by L\b Service Appointments and the
following screen will be displayed:

) Service appointment booking summary. o[ B [

) = _ 2 ®) 3
A B £ 48 p 3 - oo Y
I :R net, Calculator_Calendar_Settings __Doculink__Cache -

| ke 1 bon | e |

I VI R N T

© Apprt 5
23/03/2011 || 2as0302001 || 2sp0ssz011 || 2670372010 || 2970372011
appmts. ... o (0/20) o 10/20) o t0720) o 10/10) 0 w0/10)
sola/unsola o168 ores or1aa 028 /10
Loan Cars.. 0710 010 0/10 /10 /10
[Wait gobs.. r10 ar10 910 /s s
Carzy over. @ ® ® @ &
Detais Detais Detais Detais Detais Detais Detais
2070372011 || 257032011 || 30032011 || s1s03s2001 || o1s0arz011 || 0270472011 | 03/08/2011
Appmts..... o (o/20) 0 10/20) s (s/20) 0 (0s20) o (0r20) 0 (0/10) 0 (/10
so1a/unsola or180 /56 &/160 0r85 o124 /25 /10
Loan Cars.. /20 /0 2710 ar10 910 a/10 /10
Wait Jobs. . /10 /10 0r10 or10 /10 /s ors
Carzy over. o @ o ® ® o e
Detals | Detals | Detais | Detais | Detals | Detals | Detals |
0404s2011 || 0s/04s2011 || ossoasz011 || os0as2001 || ossoarzors || ossosaszonn || 10/08/2011
Eppmts. ... o (0/20) 0 10/20) 0 (/201 o (0200 o (0r20) 0 (0/10) 0 (/10
Sold/Unsold o180 /56 a/1ee ares or1aa a/zs /10
Loan Cars.. /10 /10 0710 o710 /10 /10 /10
Wait dobs.. /10 /10 0/10 0710 0/10 /s 05
Carzy over. o @ @ ® ® o ¢
Detais | Detais | Detais | Detais | Detals | Detals | Detais |

Key: [Current Day] [Previous Day / Dept Closed = disabled]
[Warranty Hrs Warning] [Max Internal or Warranty Mix Reached] [Max Appmits Reached] [Max Hrs Reached]

BT e
ERAnet - Transforming Automotive Retailing

Select the relevant date, enter the relevant search criteria and proceed towards adding a job as per existing
functionality and the following screen will be displayed once a job is selected:
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) Appointment vehicle search = | B |
®) = 3 ®) 2|
B & a3 2 - W
= o Cache B Sy

I :R t, Calculator _Calendar _ Ssttings _ Doculink

Vehicle
_ o] Registration No [Uaizas uake [ Year Kms 1000
Serial No JHKMN7 84365378456 22 Open RO(s) | Descripton LANCER 2.0LT 4 MPL4A/T LS sedan
o
ServcAppmtBooking 0 Maint Code MI01788 Stock No 6615 Colour
a (Customer (£dt)[7 ) PRI JaSISiith
0 Street Addr 1 |EYEE— VIP CUSTOMER
o Street addr2 | Concact Type Busness v priacy AllContact
Suburb Emai (8) |  jara@pentanasolutions.com
Lo} state IET— - T Divers Hobie (0400) 123 455
AppmtDate  BE/OSEONH AV 17, Jarts 7] Advisor Dary Diary Date 30/03/2011
me By 1 32 3 ay 52y 5 Ady - m
06:00 Est Lbr Time — 16:00
06:15 Est P 16:15
rice
06:30 - S 16:30 |WOF003
06:45 PickupTime 16145
07:00 17:00 JAAN
07:15 WaicJob [

17:15 | WP1680©PETERS

07:30 Loan Car ] Courtesy Bus [] 17:30  |ssEi7a

07:45 PaNo

0s:00| JAAN | WPJ680 | PETERS 170 PO 1o D000

I Row 47 of 47 | Page 6 of &

QOO O Baysetyp Lomments
[

Page 1 of 5

Row 10 of 47

=T
Click to set drop off time

Select the Est Price hyperlink and the following screen will be displayed:

Appointment Booking [
Estimate Details

Estimate details for: 01MID1788010MAA

Manual Estimate:

Labor 59.50 5.95 65.45

Parts 64.42 6.4 70.88 Parts Estimated Cost 150.00

POL & Supplies 8.25 0.84 .19 Labor Estimated Cost 200.00

Sublet 0.00 0.00 0.00

Miscellaneous 0.00 0.00 0.00 Total Estimated Cost EEL{L
132.27 13.23 14550

=
O01MID17E88010MNAA 10,000km service

oolom

[ Row 1 of 1 Page 1 of 1

Technician Instructions for: 01MI017288010MAA
Carry out 10,000km service as per handbook.
Includes:- Replace engine oil & oil filtter. =
Check air fitter & all fluid levels, top up as reguired. i
Check coolant level & concentration. 3
Check battery terminals for cleanliness & security.

Check under body lines for damage & fluid leaks.

Check drive belts & adjust tension as required. -

ERAnNet - Transforming Automotive Retailing

Following are changes made to the Estimate Details screen:

Manual Estimates

Parts Estimated Cost Enter the estimated parts cost.
Labor Estimated Cost Enter the estimated labor cost.
Total Estimated Cost This field will display the total cost for Parts and Labor.

Note: The Estimated Amount will display in
show the breakdown of the estimated amount.

RO Close Out, Estimated Amount field. Selecting this hyperlink will

Selecting the Quote hyperlink will allow the user to now manually modify technician instructions for the selected
job. Once the additional instructions are written, select the TAB option to display the OK option at the action bar
as per following example:
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Appointment Booking [
Estimate Details

Estimate details for: 01MID1788010MNAA

i

Price Type ax Manual Estimate
Labor 59.50 5.95 65.45
Parts 65.68] 6.56 72.24 Parts Estimated Cost
POL & Supplies 8.25 0.84 9.19 Labor Estimated Cost
Sublet 0.00 0.00 0.00
Miscelaneous 0.00 0.00 0.00 Total Estimated Cost
133,63 13.35 146.88

O01MID1788010MAA 10,000km service = A 146.88( [

@O|°Q

[ Row 1 of 1 Page 1 of 1

Technician Instructions for: 01MIO1788010MAA
Additional instructions given for this job. -
Carry out 10,000km service as per handbook.
Includes:- Replace engine oil & oil filter.

Check air fitter & all fluid levels, top up as reguired.
Check coolant level & concentration.

Check battery terminals for cleanliness & security.
Check under hordv lines for damane & fluid leaks.

[

ERAnet - Transforming Automotive Retailing

Select Ok from the action bar to save the changes and return to the Book Appointment screen to continue creating
the appointment or repair order as per existing functionality.

Note: The manually added technician instruction will be displayed in RO Close Out, under Instructions.

Loan Car/Bus

The Loan Car/Bus report has been enhanced to display appointments that have requested a Courtesy Bus.

Select the option from the navigation bar in L&:)Serwce Appointments and the following screen will
be displayed:
) Appointments = | B )
P @ A 8 L @ it
et f seach  Calculstor Calendsr  Settings  Doculink c;e By
A Appointments with Loan Car andfor Courtesy Bus
Search Typ Loan Car (LC) status key: Fiter
[ [ W= o o cr o Excute Couresy Bus
© Customer No R = Loan car Required but not allocated © Exclude Loan Cars (R/A)
ServeAppmtLoantars © Regetration A= Loan car Alocsted © All Apporntments
€ Loan Car | Bus
=
2000
Row 1of L | Page Lof L
o
Ne tip available

The user now has the option to view appointments that require a courtesy bus. A new Filter section has been
added along with an additional column where the user is able to allocate a courtesy bus.

Note: Upon entry to this screen, the default option would be @ Exclude Courtesy Bus.

Exclude Courtesy Bus Select this option to exclude any appointments where courtesy bus is required.
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Select this option to exclude any appointments where loan car is either required
or has already been allocated.
All Appointments Select this option to view all appointments that meet the criteria.

Exclude Loan Cars (R/A)

View Courtesy Bus

To view appointments that require a Courtesy Bus, select Search Type criteria as per existing functionality followed

by either '@ Exclude Loan Cars (R/A) or @) All Appointments and the following screen will be displayed:

=) Appointments

®) = y 3 ®) ) —_—
U = o 4 B f 2 -l B &‘T
I :R et, Calculator _ Calendar__Sattings _Doculink __Cache A

[ Search Typ Loan Car (LC) status key Fitter
N | o onnecone s o e = o e e 5 et Coutesy s
Customer No R = Loan car Required but not alocated © Exclude Loan Cars (R/A)
Sede bl o8 s © Registration A = Loan car Alocated © Al Appointments

17 S| 31aaN |1 Baneriee 30/03/2011 | 08:00 | 30/03/2011 | 17:00 |Admin Warranty (12 Month| C | 4.00

17 |'s | wpiss0 |1as Smith | 30/03/2011 | 08:00 | 30/03/2011 [ 17:15 |6 mth/10.000km servicelfr{ ¢ | 120 |

00‘00

Row 1of2 Page Lof L

1 Repair Order has of requires a Loan Gar

ERAnet - jing Automotive Retailing

Note: The Bus option is already ticked.

Allocate Courtesy Bus

To allocate a courtesy bus, select Search Type criteria as per existing functionality followed by either @ Exclude

Loan Cars (R/A) or @ All Appointments option and the following screen will be displayed:

) Appointments

5 = y 2 ) ) .
7 ) o d 3 / 2 -~ B ﬁ
ER t, Colculator_Calendar_Settings _Doculink_Cache =A
Loan Car (LC) status key Fiter

rSearch Typ
® Appointment Date  Search For  1aj06/2011 N = No loan car required 5 Exclude Courtesy Bus
Customer No R = Loan car Required but not allocated Exclude Loan Cars (RIA)
R Registration A= Loan car Alocated @ Al Appointments
111 S| MR |Jas Smith 14/06/2011 | 08:00 | 14/06/2011 | 16:00 |15,000km/1yr Serv, Mitsull C | 210 |R| ]
2000
Riow 1 of 1 [ Page 1of L

ERAnet - Transforming Automotive Retailing
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Tick the Bus option for the relevant appointment.

Note: If the selected appointment previously required a loan car and the status was R, it will change that status to
N.

If the selected appointment has an A status in the Loan Car column, the user will not be able to allocate a courtesy
bus. The following pop up message will display when the user tries to allocate a courtesy bus:

ERAnet ﬁﬁ

-

[

! E Courtesy bus cannot be requested when 3 Loan Car is assigned

—J

Benefits

The added functionality streamlines the Service Appointments interface allowing the user added flexibility.

©2012 Pentana Solutions Pty Ltd Page 59



ERAnet V9

ERAnet — RO Close Out — GP Summary

Enhancement

Overview

A new option GP Summary has been added on the navigation bar in
gross profit by customer, warranty and internal.

Why

RO Close Out to provides a summary of

This change was made through a Request for Development submission to enhance existing functionality.

Screens

RO Close Out

The Process

Upon logging into ERAnet, select
screen will be displayed:

Service,

) Maintain & invoice repair orders =
D lico®iibinisd - Ys

net, o Calculator _Calendar__ Settings  Doculink  Cache ,AT
RO Close Out

ServcBilling
884 Iohn Paul Adviar No 7 Joerta
(O rosrary | [Aralss Ro Date 2fogf2012 1030
Preston vIC 3215 2 2
[ pe— promised Date 2
Phone (8) (H) (M), Tag No
Job Status
Mieage 25800 WOF Exp
—— WPOZZZ997XS640962  egoria AGWI3U Taxtio
Com and Recomm Stock No Prod Date Purchase Order No
Parts Request Stock Description PO Arctic Silver/Black Roof Boxster Red Leather 99 Deposits Payment 0.00
GP Summary Estimated Amount 0.00
Loan Car User 1D : Status - OPEN Comments
= = = Recommendations
Warranty, RO SEo! ge_Warrant [ £ [
01M1777777 S oW 192.53
01MIswAWA36 [sTw] 7o
0000+ X
Row 1 of 2 | Page 1 of L
Charge Status OPEN OPEN OPEN
| ox | T | cancsl f et |
Enter the department type
GP Summary is a new option from the navigation bar. Select the option from the navigation bar and

the following screen will be displayed:

RO Close Out, enter the repair order number and the following
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RA™

Servcgilling

Ro Summary

Job Detail

Job Status

Labor Time

Com and Recomm
PartsRequest
Warranty

Iﬁ

42) Maintsin & invoice repair orders

¢\

Seorch Caluitor
RO Close Out

RO Mo {01327

Summary

Job Type
|Customer

Calendar__Settings

£ 9

Doaulink __Cache

? @

5365
129.92

Cost §
9.92|

Gp §

GP %
120.00) 2

92.4

(Warranty

132.61 6.61] 126.000  95.0)

Internal

0.0

Totaks

262.53 16.53| 246.001  93.7|

Detail for

00‘00

Row1ofl

Page 1 of 1

Cortinue

Summary:

Job Type

This column will display the job type.

Sales $

This column will display jobs sales amount.

Cost $

This column will display the jobs cost amount.

GPS$

This column will display the gross profit.

GP %

This column will display the gross profit percentage.

Select the required job type hyperlink and the job details will be displayed in the Details for section as per
following example:

5] Maintsin & invoice repair orders B =
2 B 3 D =
B 2 3 P ¥ NG s
Calculator  Calendar  Settings  Doculink  Cache. -
RO Close Out
ServaBilling Summary
(Rosumay Job Type Sales § Cost § s G %

Ro Summary

|Customek 120.92] 992 12000 924
pih et Warranty 13261 661 12600 950
Job Status [Internal 0.0)
Labor Time. Totals 262.53 16.53| 246.00, 93.7|
Com and Recomm

Detail for Cistomer
PartsRequest

1 |o1MuzzzzE 10k SERVICE C, CUSTOMER 120.92) 2.0 12000 023 W
Warranty
0000
Row 1 of 1 [ Page I of 1
No tip available

Detail for:

Job

This column will display the job number.

Op Code

This column will display the operation code.

Op Code Description

This column will display the operation code description.

Sale Type This column will display the sale type.
Sales $ This column will display the job sales amount.
Cost $ This column will display the job cost amount.
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GPS$ This column will display the job gross profit amount.
GP % This column will display the job gross profit percentage.
Split This column will display the split job.

User is able to select the required Op Code hyperlink to view the job detail screen as displayed in the following
example:

) Maintain & invoice repair orders [=E=
> 8 2 3 P 3 S8

Calculator_Calendar_Settings _Doculink __ Cache

100 Mo~ op code O1MZZZZZZ v b status | Repalr Order No 101327
ServcBilling
0p Code Desc 10k SERVICE - Other Charges Customer ‘Warranty Internal
h Parts 0.00] 0.00| 0.00|
Ro Summary

- Sublet 0.00) 0.00] 0.00]
OJbDetal | . . X
Zooeel Department P.OL 9.92] 6.61 0.00|
Job Status Sake Type CQ 3
== comlt
[ comandreom EAERR 1.20 0.80 B
Labor Rate 100.00 70.00
Parts Request
 rrr— Labor Charges 56,00 i
GP Summary
e
D Inventory Cost -
MenwRevien Total Lbr Time 000
Carry Over Labor 6P % 2
[ Conecton

Job Sales 120,02 62.61
Job Cost 9.92 6.61
Job Gross Profit 120.00 56.00 |

Job GP % 924

No tip available

Select the required option from the above screen to continue the process.

The user is also able to click on the Op Code Description hyperlink to view the Operation Code Long Description.
Select Op Code Description hyperlink from the detail screen and the following screen will be displayed:

’ ~
|=| Service Op Code Long Description Process u
Operation Code Long Description
Operation Code O1MLET T ms

Long Description
10k SERWICE -

I Technician Instructions

Long description

. —

L

Select Exit option and to return to the GP Summary screen.

If the job has a split sale, when the user selects that job it will display the other sale type which has got the split.
Following is an example:
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42) Maintsin & invoice repair orders

m@ﬂ

7 oM AT MRS TR )
net Calaulator_Calendar _Settings _Doaulink__Cache
RO Close Out

RO Mo {01327

e Summary
[ Rosumay Job Type Sales § Cost § s G °

|Customer 129.92 9.92| 120.00 92.4
tih et Warranty 13261 6.61 126,00 950
Job Status [Internal 0.0

. Totals 26253 16.53 2600 937
Labor Time
Com and Recomm
PartsRequest
Warranty

Detail for

00‘00

Row1ofl

Page 1 of 1

'Dg

Continue

Click on the Warranty hyperlink and the following screen will be displayed:

&) Maintin 8 invoice repair orders

P R e e

net, Calulator _Calendar_Settings Doaulink __ Cache
RO Close Out

ServcBilling Summary
Gp §

Ro Summary -
12000 o
ehob Deial |warkanty 132.61] 6.61] 12600 95.0]
Job Status H]nternal 0.4
Cobormme [Toms 26253 16.5% 2600 937
Com and Recomm
Parts Request

1 |0Mizzzzzz 110k SERVICE [W, WARRANTY 62.61/ 6.61] 56.00 0ol C

GP %

Detail for  {ifarranty

iy ‘ 2 ‘[IlMISWAWAEﬁ ‘Admin Warranty (36 Months) [W, WARRANTY ‘ 7u.nn‘ n.nn‘ 7n.nn‘ 1nu.n‘
0000
Row 1 0f 2 [ Page 1 of 1

No tip available

This screen shows the both jobs which has got the split sale. Select Continue to return to the RO Summary screen

Benefits

This enhancement will allow the user to view all jobs gross profit in one screen.
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ERAnet — Service Model Search screen

Enhancement

Overview

An enhancement has been made to the Service Model Search screen to increase the column width for the
Description field. The search fields have also been re-sequenced to match the process flow. The functionality
remains the same.

Why

This change was made to improve the core product and to continue to develop and enhance the ERAnet Service
product.

The Changes

Note: The Service Model Search screen can be accessed from multiple screens in ERAnet.

The following changes have been made to the Service Model Search screen as displayed in the following example:
1. The Search fields have been re-sequenced to match the process flow.
2. The Make field has been removed to cater for the increased width of the Description field.

|=| Search page for service modsls B
Service Model Search
Make Search Text Search By | @ Both @ Modal Descriptinnl
= Description
MICCL CC LANCER
(rrzExPe ALL EXPRESS MODELS
(rrucaL ALL GALANTS
| [T ALL LAMCER MODELS
||MINFA NF PAJERO AUTO
||MINFM NF PATERO MANUAL
([rznca NG PAJERD AUTO
(LG NG PAJERD MANUAL
| [ZTTTTEY MH PAJERD AUTO
||MINHM MNH PAJERO MANUAL
||MIN1M ALL NIMBUS MODELS
(lrazPas ALL PAJERD SUPPLEMENTARY
(rusTR ALL STAR WAGON MODELS
| [ZTTTETY TM MAGHA AUTOD
[razTrar TM MAGHA MAMUAL AR
[ Row 1 of 190 [ Page 1 of 13 ]
| Find

ERAnet - Transforming Automotive Retailing

Note: The functionality of the search has not changed.

Benefits

Increasing the Description field width will allow the user to view the full description of the model maintenance
code before selecting the relevant model maintenance code.

Page 64 ©2012 Pentana Solutions Pty Ltd



Service Manual

ERAnet — Service Reception Enhancement

Enhancement

Overview

Various enhancements have been made to Service Reception to improve the product. Following are the changes

made:

Why

Repair orders will now be available to select from the Rego drop down box. A specification question will
control whether the repair order will display or not

Able to add jobs to a repair order

Repair orders can be reprinted

Appointment search screen to include RO in the Type column

A new appointment date field will appear on the Reception screen

Able to toggle between technician instructions and customer complaints

A new pop up message will display when the user selects an appointment that is raised for a future date
A new comment field has been added to display the appointment comment

This change was made through a Request For Development submission to enhance existing functionality.

Screens

I!jgl

Appointment Menu

@ Reception
I

ervice

The Setup

A specification question has been created to control whether repair orders are visible in the Reception screen.
Select 3685 — Service Specification Maintenance followed by 1 — All Questions then scroll through the pages to get
to question 154 and the following screen will be displayed:
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-

E era = | 5 |
! Hle Edit Setup Runm Help
el B A s o BT BT 0| G S s 2T
Service Specification Maintenance 3685
All l]uestil:m:.I
LT 1 T = o s ) Answer.
152 Restrict Pre-Delivery departments to users default service dept? N
152 Serwvice Application Format Setup Y
154 Show repair orders in ERAnet Service Reception page? Y
lo r o~
Enterl 1in31ﬂ searcHl Print| Ep_p_g] Goeg] eXit
Help: Accept lines in window. and continue with current item
Ready Ln 22, Col0 MNUM
L J

Enter Y to display repair orders in the Reception screen or
N to not display it.
Note: Selecting the Y option will only display repair orders

that have been batch printed through i Batch RO
Printing or 3012 — Batch Ro Printing.

154 - Show repair orders in ERAnet Service
Reception page?

Select Enter from the command line to save the changes.

The Changes

(]
Upon logging into ERAnet, select Service, Appointments Menu and @ Reception and the following

screen will be displayed:

%) Service Appaintment Reception =

Appt Date 10/g5/2012
Dept

SERVICE ¥ Appt Cnt 2
Rego ~ Name - Customer
Serial No Maint Code Mobile _
Kms
B oo DN v ob [ courtesy sus ] Loan car ]
Advisor Appt Date Time

promie Date [N

Tme

00‘00

Tot Quote

Row 1 of 1

Page 1 of1

Comment

instructions for

Estimate detalls

0 0| 0|

ERAnet - Transforming Autemetive Retailing
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Repair Orders

Repair orders that have been batch printed will now be available to select from the Rego drop down box.
Note: 3685 — Service Specification Maintenance specification question 154 — Show repair orders in ERAnet Service
Reception page will determine if repair orders are available.

Select the registration number of the repair order from the Rego ¥ drop down box and the following screen will

be displayed:

#2) Service Appeintment Reception SRACE
0 B . & 2
2 B L & B I - o %
Calaulator_Calendar _Settngs _Support _Cache -
Reception
sopt ate
a0 L L2 LT (T W payment Method : Cash)
[reTrem—  Reg0 KFc4000x ~ ~ Name - Customer Z51) Jas & Mary Smith
Seral No  GEPARAIGSWE787311 Maint Code GMOT741 20 OpenROg| Mobie  (p435) 305 180 RoNo : 101649
Caprica V6
Kms =
RO History 1000 Tag Mo Watt Job [C] Courtesy Bus [C] Loan Car []
Advisor 17, Joerita ~ ApptDate IQJg5/2012" Time G730 Promise Date yp/g5/2012  IMe 17:30
[01GM01741001NAA First service s | c 050 avad ]
2000 Tot Quote 107.95
Row L of 2 | Page L of 1
© Tech © Customer instructions for 01GM01741001NAA Estimate details for: 01GM01741001NAA
Carry out first service as per handbook. B price Type Tox EX Tax Tax Inc
Check 2 lights. lLabor 34.00] 40 37.40)
Check al fiuid level.
Check for flid leaks. parts 0.00 0.00 0.00
Inspect front & rear suspension incuding shock absorbers. [POL & Supplies 15.00) 1.50 16.50)
Read test vehice & report any defects. Sublet 0.00) 0.00) .00
[Miscelaneous 340 0.34] 374
- 52.40) 5.24] 57.64]
Comment
Check the Breakes -
o 1 rwwo | BT BT

Enter the current vehicle kilometres

Joice Gajen

Thu, 7/06/2012 11:52:42 AM

If the repair order has any comments it will be displayed in the comment field and the user is able to update the
comments and save it by selecting the Print RO option from the action bar.

Note: -is highlighted in green.

The user is able to add jobs to a repair order. Select the Add Jobs option from the action bar and the Operation
Code Search screen will be displayed:

Operation Code Search

Operation Code Search

Search By:

© Base Code
© Eull Code
‘artial Code

- escription
@ Relevant Maint Code

Operation Code

Search For: Relv Maint Code

Maintenance Code 77GMO17415 TR

|5f’F Safety Triangle

GMO1741

Current Jobs

o0 0Q

Operation Code Description

Maint Code

Bill
Type

Bil Hours /

Sale 'Quote (Ind.
5T) | Pay Time Bil Amt

Dept1yne G

[1|77GMO1741REMHAA S/F Remote Holder GMO1741 c 50.49 0.20 H 0.20
[C1|77GM017415INSAA S/F Seat Inserts(Anthracite - Interior Trim) GMO1741 (o 413.77 0.40| H 0.40
[C1|77GM017415INSAB S/F Seat Inserts(Shale - Interior Trim) GMO1741 c 51.52 0.40| H 0.40
77GMO1741STRIAA S/F Safety Triangle GMO1741 C 0.00 0.00[ H 0.00
[[]|77GM01741SVFRAA S/F Sunvisor, Frt GMO1741 C 90.16| 070 H 0.70
[[]|77GM01741TOO1AA S/F T/Bar, 1200Kqg GMO1741 C 625.95 0.90[ H 0.20
[[]|77GM01741TOOBAA S/F T/Bar, 1600Kqg GMO1741 C 140.65 0.90[ H 0.90
[]|77GM01741TO11AA S/F T/Bar, 2100Kg GMO1741 C 217.93 1.50[ H 1.50
[[]|77GM01741WS01AA S/F w/shield, Lft Frt GMO1741 C 38.64 0.20[ H 0.30
[C1|776M01741WS02AA S/F W/Shield, Rht Frt GMO1741 C 38.64 0.20[ H 0.30
[C1|77GMO1741WS04AA S/F W/Shields S/Line, Frt Both Sides GMO1741 C 64.40 0.50[ H 0.50
[C1|77GM01741WS0F AL S/F W/Shields, Frt Both Sides GMO1741 c 64.40 0.50[ H 0.50
[C1|77GMO1741WSREAA S/F Wind Rear GMO1741 c 38.64 0.30[ H 0.30
[]|02GM01741BDFTAA Rplc Brake Discs, Front GMO1741 c 243.00 0.40[ H 0.40
Page 16

Reset

ERAnet - Transforming Auto

motive Retailing
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Select the required operation code as per existing functionality and the following screen will be displayed once
Continue option is selected from the action bar:

4 Service Appaintment Reception

B &2

3 @

]

Caloulator _Calendar _Settings _Support

Appt Date

10/05/2012

Cache

LU CYeTS (0T WPayment Method : Cash)

Comment

Dept SERVICE ~ Appt Cnt 04
[eerveppminzcestion [T S - Customer FE1H) Jas & Mary Smith
Seral No  GEPAAAIGSWA787311 Maint Code [GMGT741 31 Open RO§ Mobile  (0435) 305 180 RoNo : 101649
= —_—
Kms
RO History. 1000 Tag No Wait Job [7] Courtesy Bus [7] Loan Car [[]
Adviser 17, Joeria - ApptDate [10f05/2012  Time 07:30 Promise Date 10/05/2012  Tme 17:30
(01GM01741001NAA First Service s|c 0.s0] a4 O]
[77GM017415TRIAA | [5/F Safety Triangle s 1¢c] 0.00) 5031 [
000 ot quote | 10788
[ Row 2 of 2 [ Page L of 1
B0 instructions for Estimate detals
Drica Type Tax EX Tax Tax Inc
lLabor 34.00] 340 37.40]
Parts 43.75] 6.56] 50.31]
POL & Supples 15.00) 150 16.50)
Sublet 0.00] 0.00] 0.00]
Miscelaneous 340 0.34] 3.74
- 96.15 11.80] 107.95|

Check the Breakes

o ] rwo J maaen

No tip available

RO Close Out is used to

Note: The user will not be able to delete jobs for repair orders through L Reception.
delete jobs.

The user now has the ability to toggle between the technician instructions and customer complaints. Select the

quote amount hyperlink for a specific job followed by the @ 1ech or "2 customer options to view the details as
displayed in the following example:

4 Service Appaintment Reception

&

Bt 10/05/2012

3 @

Caloulator _Calendar _Settings _Support

]

Cache

LU CYeTS (0T WPayment Method : Cash)

Dept SERVICE ~ Appt Cnt 04
Strvv.hppmlllece Rego KFC4000X v Name - Customer F3140 Jas & Mary Smith
Seral No  FEPARAIGSWS7S7311| Maint Code [GMOT741 31 OpenROg Moble  (0435) 305 180 RoNo : 101649
Gopice V6
Kms
RO History. 1000 Tag No Wait Job [7] Courtesy Bus [7] Loan Car [[]
Advisor 17, Joertta - ApptDate [10f05/2012  Time 07:30 Promise Date 10/05/2012  Time 17:3p
(01GM01741001NAA First Service s c 0.50| 41.14| E
[776M017415TRIAA | [5/F Safety Triangle s 1¢c] 0.00) 5031 [
000 Tot Quote [ 107:05
[ Row 1 of 2 [ Page L of 1
B0 instructions for Estimate detals
Price Type Tax EX Tax. Tax Inc
Labor 34.00| 3.40| 37.40|
Parts 43.75] 6.56] 50.31]
POL & Supples 15.00) 150 16.50)
Sublet 0.00| 0.00| 0.00|
[Miscellaneous 3.40| 0.34] 3.74|
- 96.15 11.80] 107.95|

Comment
Check the Breakes

BT T T

No tip available

The user will need to either save the repair order or reprint the repair order in order for the newly added jobs to
be saved against that repair order.

Select OK from the action bar to save the repair order or select Print RO from the action bar and enter a printer
name as per existing functionality to reprint the repair order.
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Note: Selecting the Cancel or Exit options from the action bar at this stage will not save the newly added job to the
repair order. If the Appt Date is in the past and a registration number for a repair order is selected, the OK option
from the action bar will not be displayed.

Search button

RO type has been included in the Appointment Search screen to differentiate between quotes, appointments and
repair orders.

Select the Search button and the Appointment Search screen will be displayed:

|=| Service Reception @
Appointment Search
[ Search For
Rego No g o582 LCustomer | | Phone No
Ap g pe ate g ep g Re ehicle 3
2255 APT | 04/07/2011 | 09:00 | S 320 SLQ582  |PAJERO LWB GLX 3.0 V6 AUTO 1249 Rowland Jones
101071 | ro [2sjosizo11 [osoo| s | 320 | sLQse2  [PAJERO LWB GLX 3.0 V6 AUTO 1249 Rowland Jones
2000
Row 1 of 2 [ Page 1 of 1
 Customer Details
Customer 349 Rowland Jones Street Addr 1 [16'Sabligal Road
Phone (H) 5482187 (B) 5171233 (M) (0400) 00O 00O Street Addr 2
Bus Email Suburb Engadine PostCode 2233
T
Enter the customer name or number you wish to search for

Enter the relevant search criteria as per existing functionality and a list of quotes, appointments and repair orders
will display.

Select the required repair order number hyperlink and the repair order details will be displayed in the @
Reception screen.

Select the required Appointment number hyperlink and the appointment details will be displayed in the @
Reception screen as follows
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42 Service Appointment Reception =[] |

Appt Date JTATE

Dept SERVICE ~ Appt Cnt 04
ServcappmiReception | AIEEED) - lame B Customer {348 Rowand Jonas
Seril No  JMFNHEWASIIO10591 | Maint Code MINH6Z 10penRos] Mobik (ps00) 000 000
LWE GLX 2.0 V6 AUTO Bil To 4070 Artronic Productions P/
Kms
RO History. 50127 Tag No wait Job [ Courtesy Bus [T Loan car [
Advisor 17, Joerta ~ Appt Date {0f05/20121] Time 6900 Promise Date 10/05/2012  Ime 13:00
[01MISWAWA24 Default Opcode S c 1.00] 0.00( ]
Q000 Tot Quote 0.00
L Row 1 of 1 [ Page 1 of1
B8 instructions for Estimate details
B Price Typ
Labor 0.00| 0.00| 0.00|
Parts 0.00| 0.00| 0.00|
[POL & Supplies 0.00| 0.00| 0.00|
Sublet 0.00| 0.00| 0.00|
Miscellaneous 0.00| 0.00| 0.00|
- 0 0) 0)
Comment
check the window screen B

| [ oe B o
No tip available (]

If the appointment has any comments it will be displayed in the comment field and the user is able to update the
comments and save it by selecting the Print RO option from the action bar.

Appt Date field

The Appt Date field allows the user to enter a future date and modify the appointment or repair order in the event
something was left out at the time the appointment or repair order was created.

For example, a repair order is created without the customer indicating that a Courtesy Bus is required. The user is
able to bring up that repair order by entering the scheduled appointment date in the Appt Date field followed by

the vehicle registration number from the Rego ¥ dropdown box and the repair order details will display as per
following example:

4] Service Appointment Reception SRS X

? B3 9 9

Caloulator_Calendar _Settings _Support __Cache

oo ore [N
A 10/05/2012 U LYo U llPayment Method : Cashl
Dept SERVICE ~ Appt Cnt 04
[eerveppminzcestion [T S  [search ] Gustomer EEHE Jas & Mary Smith
Seral No  GEPAAAIGSWE7E7311) Maint Code GMOT741 31 Open RO§ Mobile  (0435) 305 180 RoNo : 101649

Gavrica V6

Kms
RO History. 1000 Tag No Wait Job [7] Courtesy Bus [7] Loan Car [[]

Advisor 17, Joertta - ApptDate [10f05/2012  Time 07:30 Promise Date 10/05/2012  Time 17:3p
[01GM01741001NAA First Service s c 0.50} 41.14 E
[77GM017415TRIAA | [5/F Safety Triangle s 1¢c] 0.00) 5031 [
000 Tot Quote 107.95
[ Row 2 of 2 [ Page L of 1
B0 instructions for Estimate detals
Price Type Tax EX Tax. Tax Inc
Labor 34.00| 3.40| 37.40|
Parts 43.75] 6.56] 50.31]
POL & Supples 15.00) 150 16.50)
Sublet 0.00| 0.00| 0.00|
[Miscellaneous 3.40| 0.34] 3.74|
- 96.15 11.80] 107.95|
Comment

Check the Breakes

o T oo | BT B
No tip available

The user is now able to update the repair order by ticking the Courtesy Bus option or making any other
modifications and reprinting it.
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Note: The user is also able to enter a date in the past. Entering a past date in the Appt Date field will display the
following pop up message:

I'- '
Appointment Date ﬁ

=l

‘y You have selected a date in the past.

1 Continue?
~ .

Select Yes to update the Appt Date field with the past date or No to retain the current date.

Future Appointments
Users are able to move future appointments to the current date. From the Reception screen, select the Search
button and the following screen will display:

, ==

Service Reception

Appointment Search

rSearch For

Rego No  cpggpz Customer || | Phone Mo

t/Quote No Dat i Jept L0 go i “ust Mo MName
2729 APT | 12/05/2012 | 08:00 | S 320 CPS002  |TRITOM TRITON 4X4 2.5L HP CDI 5A/T|7311 Jas & Mary Smith
101242 RO | 24/11/2011 | 1541 | S 320 CPS002  |TRITOM TRITON 4X4 2.5L HP CDI 5A/T|7311 Jas & Mary Smith
Q000

[ Row 1 of2 [ Page 1 of 1
r Custorner Details

Customer 7311 Jas & Mary Smith Street Addr1 13 Orchard Road

Phone (H) (03) 9720 9720  (B) (03) 95359535 (M) [(0435) 305 305 Street Addr 2

Bus Email Suburb Bayswater PostCode 3153

EETT BT

Enter the customer name or number you wish to search for

Enter the relevant search criteria as per existing functionality and a list of quotes, appointments and repair orders
will display:

When an appointment with a future date is selected, the following pop up message will display:

i Y
Move Appointment ﬁ

=

You are about to move this appointrment from 12/05/2012 to 08/05/2012
# 4 Click "Yes' to move appointment

[ v | w

©2012 Pentana Solutions Pty Ltd Page 71



ERAnet V9

Select Yes to move the future appointment booking to the current date or No to leave the original appointment
dates.

Benefits

These enhancements will further streamline the driveway check-in process allowing the advisor to perform more
functionality from the Reception interface.
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ERAnet — Service Scheduling

Optional Software

Overview

Service scheduling will cater for multiple mechanics and departments and drill down to individual jobs (Repair
Orders). The workshop controller can quickly identify what Jobs mechanics are currently working on and how
much work they have scheduled against them.

Why

A Visual solution for workshop controllers to see what work is yet to be allocated.

Screens

L‘ﬁ Workshop Control
L"b Workshop Control Menu

WWorkshop Control Setup

The Setup

In the ervice menu, select L\b Workshop Control Menu and the following screen will be displayed:

#%) ERAnet Menu [E=NEER
e T  — -

ERAnet Top Menu | Service | Workshop Control Menu

@ B B

Workshop Control Setup Vorkshop Control Queue Run Sheet Print

B

‘Customer Vehicle Status Pre-Delivery Delivery Diary

Select W Workshop Control Setup and the following screen will be displayed:
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= Workshop Control Setup

£ B 2 4 p 4 'El&ﬂ"f
ER t, Celculator _Calendar _Settings _Doauiink __Cache -

Wurkshuv (110N Customer Vehicle Status | Advert

Users with Reporting Access Restrict SMS Access to Spedific Users E

ServcWorkshopContre

© Workshop Ctr Setug

0000+ x

Row1ofl Page 1 of1

0000 + X 0000+ X

Row1ofL [ Pageiofi | Row1of1 [ Pagedofi

Options

Fiag ROs due for pickup within 15 minutes =~  Advisor Update Alowed  yeg +  Appmt Entry Method  Senvice Appointments =
Refresh Interval 15mnutes ~  TsgUpdate Alowed  ygs v Use Extended Screen [

Work Schedulng Defaul: Repair Order Job ~

A new field Work Scheduling Default has been added to allow the user to choose from two workshop levels. 1:
Repair Order & 2: Repair Job.

Option 1: Work Scheduling - . - .

Default Repair Order Job will drill down to Repair Order Job Level.
Option 2: Work Scheduling - i I :

Default Repair Job will drill down to Repair Order Level.

Select OK from the action bar to save the changes and return to the £ Workshop Control Menu.

The Process

A A
Once the setup has been completed, select K9 Workshop Control, from the £C) Workshop Control Menu and the
following screen will be displayed:

== Werkshop Centrol Description

Parzmeter Search er

Team Senice - Rego Status - © O edwWargInt

Date 1104/2012  Asat ~  |Reset| Ro No Advisor hé ~ |Resst| | cear
Colour Code: TN (el M [Waiting For Parts] [Sublet] [Beng Worked On or Awaking Road Test] [Invoiced] &8 0 Un-Read Messages -
n. L0 L nvoiced | Express pays

D D
0000
Row 1of L [ Page Lof L
e T e
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The following new item has been added in to the ub Workshop Control screen. Scheduling has been added to the
current workshop control function for the user to allocate work.

Scheduling Select Scheduling Schiechding from the navigation bar.
This is the mechanics number.

Mech # Note: This will display technicians in alphabetical order showing
15 minute time slots to indicate work.

Name This is the name of the mechanic.

Ex Technician exceptions.

RoO’s Will display Repair Orders waiting to start work.
Will display the current Repair Order clocked on by the Mech#

Curr RO Note: Technicians can use either 3659 in ERA or ERO Clocking in
ERAnet.

. Time slots will be in 15 minute increments and will be coloured

Time slots

based upon the status of the work.

Team sewce

heat G

Qate  jijo4z012  Open SN Cose [IEES

54w For

Bege Reset Mech  anMechanics

Ralio 00:00 - 06:00

Mach

Monitor mode

Deplay o
@ 06:00 - 12:00
18:00 - 00:00

<h o Marne:
|2 e person

[£ TEsT Fon service

101398

[ADAN HARTLTON

HEHE

[pAVE viHITHEY

HLE

[parman Stewart

[araeme Bromne

1

AMES SMITH

101488

[ANE ST

et

EEEE

he-11-540

0000
Tow 1 6755 I Page ol s
Alocszon .
o] o] G Ro o Tox pay e
Jobs
Wach Schet st
T To ke sched prieh
Poston &
#pp Date
2000
Row ioi1 I Fageiofl Prom bate

The following fields below have been added to E? Workshop Control Schedule:

Parameters
This will show the default team for the user in workshop control
Team @g
Note: To change this team select from the drop down menu. hi
Date This will be the current system date.
Time This will be the current system time.
Search for a specific registration number.
Rego Note: The Repair Order needs to be clocked on using either 3659
in ERA or ERO Clocking in ERAnet. C
Search for a specific repair order.
RO No Note: The Repair Order needs to be clocked on using either 3659
in ERA or ERO Clocking in ERAnet. C
Search for a specific technician.
Mech Note: The drop down box * will display the name of the
technician in alphabetical order.
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Filter

The user can filter from a drop down box ¥ selection between
Technicians clocked onto a Repair Order Or Not clocked onto a
Repair Order.

Note: This can only be viewed in Monitor Mode

Mech

Search Daply Trme Rang: Lage
5320 - Man QA store Team  Sardce - Eego [ Reset | Mech Claced onto an Ao - 06:00 - 12:00 @ 12:00 - 1800 Cut R Prom Tne ..
Serveworkshapcontre Dt yyjo4/a01z Open G Cose [FEH | | Rolo 18:00-00:00 & 0B:00 - 06:00 work: e ST

status
o T e - | Monitor mode | o - ke ...

oo B R O == ork ot ared RTINS

555 |LEIGH JAMES
a1 P
300 [SHARDN RVAN

2000
Fow 1oi55 I Faga Lois
8 Akate Taester Ra o Tot Pay e
o Joks
Meeh Scned sart |
o Mach .
Pests ] [TRY78S To Aloc sched ers [
estion
2000 App Date
owlorl L Faelofl Prom Date

Select Refresh from the action bar to update any changes to the schedule and return to Monitor Mode.

Display Time Range — This will automatically refresh at intervals set up in ﬂ}P Workshop Control Setup

& All work will appear in the schedule between 6am and 12pm when
= this item is manually selected.
& All work will appear in the schedule between 12pm and 6pm when
= this item is manually selected.
@ All work will appear in the schedule between 6pm and 12am when
= this item is manually selected.
@ All work will appear in the schedule between 12am and 6am when
= this item is manually selected.
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Schedule Mode

aramat ar o Diplay Tirma Range- Leg

Iem Serice - B =" ech Al wedhans = 1600-12:00 ® 12:00-18:00

Dite ajpajzoiz Oven [ Cose [HEN | | Roto 18:00-00:00 ) 00:00 - 06:00 R —
12:35 W = work done ...  Break Trme ...

. e - schedule mode JE T R L T

Weenac AR - vk it seeted

111 A TEST FOR SERVICE

720 |sDaM RAMLTON
2600 |adam Breohy
12 [andrew Johns
626 |BAREARA TRONS

B58 [DAVID WHITHEY

4000 [parren Stavart

332 [oreeme Browme I
799 paves sami 101469

o0 e s
e
T e
s feuse
’_ 2000
I Fow 1 0l 55 I Exgelels,
-Alocation Mode Repar Order Sele
%t ot Py Te
B akcte O Tonster
101586 6424 lSaLT1L 1 o Jobs
101587 648 Mech Sched Start -
To Mech To Allbe Sched Fnish -
Postin E]
Ao Dt
0000 0000 s Gancal
Tofz 1 mamidi ] LTSN I Fage 1011 b

[ e ] [ oo ]

Select Schedule Mode from the Display Time Range to open Allocation Mode in Service Scheduling.

@ Allocate Select the radio button "2 to Allocate

Select the hyperlink Mech No relevant to the Mechanic in the
column to Allocate work.

Note: The Mechanic selected will be highlighted in - Multiple
selections will also be highlighted

hyperlink

=] Werkshep scheduing =)=

ERA™
e ar o Dy Tros Range
saan-mangasoe | | TEm v - B0 s ueth  Ainedans . U609- 1200 1200~ 1600
PRI | ite rojmajanrz Oven [ Cose [ | | Rolie 1800- 0000 © 00:00 - 06:00
rchedecono! | R Hech - Schedule mode JETRTT)
Merr 0 By Rapar Order
CEETI

e 1 e
9 4 NEW PERSON

L1 s TEST FoR SERVICE 10145
720 |sDaM RAMLTON

rew Johns

I
JonRas sTEVENS

721 [CHRISTOPHER SCOTI
IDAVID WHITHEY

[Baren Stewart

;

AETETE
B[7
I

7001 e skrmH
i e
171 et
81 peiisan
0000
fous ol L Fage 1afs
Regar Order
0 ot pay Tene
& Akate Trangfer
101585 6424 saLi1 | —_— Wo Jobs
101567 o1 | Mech 14 schedsen
ToMech 4 Andrew Johns. h To Ao sched e
Ve € 55
400 Dite
o000 o000
— ] T Prom Date =

| ot | e« ]

- This will display the Mechanic selected in Allocation Mode.
Select the hyperlink Repair Order for this allocation

Repair Order Selection Note: This will populate the Repair Oder details in the below
screen example.
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5320 - Man QA sore
ServewarkshopContre
‘ServcscheduleControl

Schedule

— ar - Doty Trnm Range

Tom Sevee - B = ech Al nechans . 06001200 ® 1200~ 1840
Dite rajoajanrz Open G Cose [ | | Rolie 1800- 0000 © 00:00 - 06:00
A [ Hech - Schedule mode JETRTT)
Merr 0 By Rapar Order

ek Ho [
9 4 NEW PERSON

L1 s TEST FoR SERVICE 10145

LEL] [DAVID WHITHEY
3000 fparen s 1
332 |Graeme Browne |
TR o
T e s i
0 leo
171 pe-1
a e
’_ 0000
I Fow S 0l 55 I Fage i old
Ao Repar Order Sele
® Akocte Transfer fote  [OISSE Toe Pay Time | RN
l1diz585 Saitl | | fouvezzzzziest  |vhioal Test opcone c|s| ool O] [ T
ez o | ooz s s 3 = I ——
ToMedh  §4 Andrew Johns o Aloe o Sched Fngh 1345
pestion T
sopDte
0000 0000 - —
TR T i romDate - EBJOA[E0TY (7535

Select Save to save the changes and return to Schedule Mode.

| Repair Order Selection

| Repair Order 101586 is now allocated to Mech No 14

=) Vierkshop scheduing

Yaramat par o Deplay Trme Range: Lege
' ' WCECHIRREIEE Dot Team ..
Tem Senice - B0 =" Mech AT Weds . 0600- 1200 ® 12:00- 1800 —————
Dite  yypeanz Oven BB Cose [H | | Molie 1800 -00:00 ) 00:0 - 06:00
W = work done ...  Break Trme...........
Ash O e - Schedule mode [IERTTRT TN I |4
Wathoc By Bapi OFdeE # = Werk not

|LLL [ TEST FoR seRvice 101999

720 [sDam rAMLTON

h rdam Broghy T 1
[E prorewiomns s —=F__[|
626 |BARBARA TONS L J
50 ¥

o5 jowmssTRvENS
731 [CHRISTOPHER SCOT

LEL] [DAVID WHITHEY H
4000 paren s 1
332 |Graeme Browne |
T o
T e s [
im lee
171 pe-1
o e
E 000
! Row of 55 L Fage 1af4
Ao Repar Order Sele
® Alogate Transfer ] rone Tot Pay Time
loise7 s o
Mach Sched Start -
To Mech To Allbe Sched Fnish
postion £l -
nop Date
0000 0000
Row o1 I Fage 1ol rom baes [ance]

i@

Transfer

To L

them.

Note: The Mechanic will be highlighted in Blue.

_y Transfer the Repair Order from a Mechanic, select the
Mech No hyperlink that currently has a Repair Order allocated to

Page 78

©2012 Pentana Solutions Pty Ltd



Service Manual

T =T=]
izt _Caends _settogs [ cate A
Schedule
et soa o Diplry Tre Rarg Loger
Dt jojaponz Open G Close [ | | Rome 1000 00600 000 - 6200 j— .
rsht R Mech B schedule mode JETPE RN
Hethec By Riepak Ofder # - woknetsaned  CEETHATTITNN
sech Ho - 5 TS 0630 06 [ENE 1545 T 000 1015 10 11
s | new pexson
111 [» TEsT FoR seRvIn 10149 Jronse|
720 [RDAM HAMLTON
2600 [Ader Bophy
14 [andrew domns | T I
h  [mrearagos || [ s el el el el 3 [ [ [ [ [
! 1

0 lpar
JorRas sTEvENS
|erRE=TORHER scoT
[DAVID WeITHEY 101533
[parren Stewar:

o

[232[smeme bromne
75 v s o

7001 [IAE SHITH
0 [eo

m e F
T e I
0000
Rw B of55 I Fage | of4
o o e e s
A FromMech (25| BARBARATROKS. Nach shedset
To Mech To Al Sched fnsh -
Poston ef
0000 0000 op 0tz ﬁ
Rowlofll | FPagelofl [ Row 1071 I Page 10F 1 prom Gste nesl]
py [ o ]
Select the hyperlink Mech No that you wish to Transfer the Repair
. Order to.
hyperlink . . . .
Note: The Mechanic selected to receive the Repair Order will be
highlighted in Green.

If you select the Repair Order hyperlink before selecting the Mech No you will receive the below message.
Select OK to continue.

ERAnet

[

! E Please select a mechanic to Transfer jobs to

Select the Repair Order hyperlink you wish to transfer.
hyperlink Note: This will bring up the Repair Order details in the Repair
Order Selection box.
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Ism Senka -
Date io4z0rz Open G Oose [N
fss R

MetioC By R OFGEr

Bech Al achancs

Dy Tros Range
# 06:00 - 12400
18:00 - 00:00

1200 - 18:00
om:00 - 06:20

Schedule mode P

Difecent Team ......

A hew
i st
lm—|m
{2600 [adam Broohy
[in e o
Ir'm M e === =1 T
e ‘
e | I 1
a1 |oiwsTomer scot] |
O ] s
e
[ Joweme s
[ s o
Foar e s
e
e -
i I
[ 0000
I T I P L001
Aoaten ——
o o : e Tot v e R
looes  fse3  poees | [z e debvery tst 15| sl @ ——
e — ez Jomsemice |5 om 2 6 i g e
w | I 5] | @ % B ot
e | #op Data
9000 0000 =
[CEowiet [ wamioi ] [ [TTHNE] I Fag 1oL brom st SERJINND) 17650 (ancei]
Com |
[t} [ |
Select save to apply your changes to the Service

Save

Schedule.

Note: The Repair Order will now be allocated to a new Mechanic.

Note: You can _=ancel your selection in Transfer Mode at any
time. This will return your Schedule to the original table.

@
@

Transfer Mode using this button.

Note: Users have the ability to switch Mechanics already selected

Dy Tros Range

- Legan
Tam sanws - a0 ™y Nech Al Machanics 06001200 © 1290 -18:00 = Odferent. Team ......
3 rgyazorz Open BN Cose [ | | ol o 10005000 © 00:00 - 6:00 [r—————
As At |DESIE Meach \h«mii 'ﬁw-‘mdh::: [ICET N (LI

e e RTINS

T ]
[2600 " [adam troghy
Wmm I
50 [BAY [ |
m [ovees sTevens [ w7 |
721 [CHRISTORHER SCOT ! I
E —
e =
| |
[ 0000
[ FOW RS I Fage Lot4
Noata  © Tosst —— B TR e
joooil o [ Mech soed s [
TaMech To Al Sched Fngh
Pastion Eff -
0000 0000 oo pate I
L Row 161 I Fageiofl Prom Dsta _Gncel|
= -
Select Save Schedule to apply changes.
Note: You can _CaNCel your selection in Transfer Mode at any

Cancel

time. This will return your Schedule to the original table.

)

wrdl

. I-'-'\.
n P

_ Transfer Mode using this button.

Note: Users have the ability to switch Mechanics already selected

Legend
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Status Colour | Description

# = Work Jobs allocated to the tech that he has yet to clock onto

not started

#W = work Job previously clocked onto. Where there is an * it indicates the job has
done........ a final clocking flag has been entered in RO Closeout.

#C = Currently clocked and working

Current Ro

Break Time Break time as defined in 3072.

Curr Ro Promise time as per WIPROCESS for current job being worked on
Prom Time

n/p = Non Technician has been scheduled for an exception or has clocked a NON
Productive Productive category

Exception Technician has an exception set up in 0983

Benefits

Service Scheduling offers the workshop controller a clear snapshot of the work scheduled in their selected
department.

At any given time selected by the workshop controller, Service Scheduling will show unallocated Repair Orders and
unallocated time for each Mechanic/Technician; further assisting in the creation of efficiencies in the service
department.

Service Scheduling is designed to be a visual representation of ALL activities in the dealership service departments
and refresh at intervals making the data represented a real time environment.

Activation Key
ERANET-SERV-SCHED
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ERAnet — Technician Performance Report — Print
Technician Rate

Enhancement

Overview

A new Print Technician Rate field has been added to Technician Performance Report to provide users the flexibility
of displaying technician’s rate on the report. The remaining functionality of the report is the same. This
enhancement is applicable for both ERA and ERAnet.

Why

This change was made through a Request For Development submission to enhance existing functionality.

Screens

%EFI Technician Performance Report
3612 — Technician Performance Rpt

The Process

ERAnet

A new Print Technician Rate option has been added to %% Technician Performance Report.
il

Upon logging into ERAnet, select ervice, @ Reports Menu followed by %% Technician Performance Report
and the following screen will be displayed:

) Technician Performance Report ==
j @) = o 2 @) )
D WP il 2 - B YF
net, Caleulator_Calendar _Settings _Doculink __Cache _
Technician Performance Report
ServcTechPerfRept
Generate Report Based On n Accounting Post Date
(© Technician Clacking Date
Generate Detail Report B
Make All Makes -
Department hd
Al, All Departments
Starting Date 01/10/2011
Ending Date 26/10/2011
Print Technician Rate
Please note it may take a few minutes to generate this report
[ et ] [ o]

The following field is new to this screen:
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Tick this option to display the technician’s rate on the report, or leave
this option un-ticked to not display the technician’s rate on the report.

Print Technician Rate

Select the Print option from the action bar to print the report as per existing functionality.
ERA

A new Print Technician Rate field has been added to 3612 — Technician Performance Rpt.
Select 3612 — Technician Performance Rpt and the following screen will be displayed:

ES era | ()
! He Edt Setup Fun Help
PG BB At o B M e P AT

Technician Performance Rpt 3612

1. Generate report based on (A)ccounting post date
o {(Tlechnician clocking date [T
2. Make ALL [A11 Makes

3. Department ALL |All Departments

4. Starting Date A1 OCT 2811
5. Ending Date 26 OCT 2811

6. Generate Detail Report |Ho

7. Print Technician Rate Ves

Command: Enter| Modify| Field#| eXit|
Help: Save the current entries

Ready Ln 16, Col 36 MUM

The following field is new to this screen:
Enter Y for Yes to display the technician’s rate on the report, N for No to not
Print Technician Rate display the technician’s rate on the report.

Note: Leaving this field blank is equivalent to No.

Select the Enter option from the command line to print the report as per existing functionality.

Report

The new Rate field is displayed next to the Technician Name field on the report as displayed in the following
example:
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26/10/11 Technicians Performance Report

14:27: Make All Makes Dept All Departments Technician Clocking From 01/10/11 Te 26/10/11 Page 0001
Tech# Technician Name..... Rate... CWI Charge Amt. Cost Amt... Gross Amt.. Hours..... Av.Chg/Hr Av.Cst/Hr Av.Grs/Hr Ubld/Hrs Eff
17 Je 15.000 < 650.00 56.92 3.42 150.06 16.64 173.42 263
I €2.00 10.05 0.67 101.4 86.49 299
W 80.00 11.25 0.75 106.67 91.67 267

798.00 78.22 719.76 4.84 164.88 16.16 148.71 0.00

0.00 6.70 -6.70 0.67 0.00 10.00 -10.00 0.67

* Overall Mechanic Total = 17.500 < 1,050.90 111.62 939.28 5.34 156.80 20.90 175.90 0.00
I 68.00 10.05 57.95 0.67 101.49 5.00 86.49 0.00

W 80.00 17.98 62.08 1.42 56.34 12.64 43.70 0.67

**%x%x Overall Grand Total *****+* 1,198.90 129.62 1,059.28 7.43 161.36 18.79 0.67

Note: The Rate displayed for the technician is the default rate as setup in 3073 — Technicians / Advisors.

The following is an example of the Technician Performance Report not displaying the Rate details:

26/10/11 Te
14:41:13 Make All Makes Dept All Departments Technician Clocking From 01/10/11 To 26/10/11 Page 0001

nicians Performance Report

Tech# Technician Name..... CWI Charge Amt. Cost Amt... Gross Amt.. Hours..... Av.Chg/Hr Av.Cst/Hr RAv.Grs/Hr Ubld/Hrs Eff

17 JG c 650.00 56.92 593.08 3.42 190.06 16.64 173.42 263
I 68.00 10.05 57.95 7 101.4 5.00 86.49 299
W 80.00 11.25 68.7 0.75 106.67 15.00 S1.67 267

798.00 78.22 719.78 4.84 164.88 16.16 148.71 0.00

0.00 6.70 -6.70 0.67 0.00 10.00 -10.00 0.67

* Overall Me * [s} 1,050.90 111.62 939.28 5.34 196.80 20.90 175.90 0.00
I 68.00 10.05 57.95 0.67 101.49 5.00 86.49 0.00

W 80.00 17.95 £2.05 42 56.34 12.64 43.70 0.67

*xxxx Qverall Grand Total ***x** 1,198.90 139.62 1,059.28 7.43 161.36 18.79 142.57 Q.67

Benefits

This enhancement will give Service Managers the ability to execute technician performance report without having
to filter out rates.
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ERAnet — Technician Work Hours Maint

Core Product

Overview

3072 — Tech Work Hours has been written in ERAnet to allow the Service Manager to maintain their technicians’
normal attendance hours and exceptions through ERAnet.

Why

This change was made through a Request For Development submission to enhance existing functionality.
Screens

Service

£
Technician Time Menu

Z Tech Work Hours Maint
3685 — Service Spec Maint

The Setup

Users will need to check and update specification question in 3685 — Service Spec Maint as per Dealership’s
business process rules. Select 3685 — Service Spec Maint, followed by 1 — All Questions and the following screen
will be displayed:

r§§EWL S| E |
i He Edt Setup Fun Help
= =N O ENEa RN I T 4
Service Specification Maintenance 3685
All Questiun4
LT N 1 Y= = P 1 1 1 Answer .
DO VOU WANT 68 MIN TIME CLOCK ENTRY (VY/HN)
INVOICE TVPE - ENTER 2 FOR DISPLAV
COMPL ,CAUSE,CORR IN SERVHIST.
PRINT W + I PARTS ON CUST.IHNV
REPAIR ORDER TVYPE
DISPLAY RO.HO IH RECEPTIOHN
DOWM'T SHOW LABOUR TIME & COST IN 3651
PRINT MODEL/CARLINE ON OLD IHNU
PRIMT IMNTERHAL INUDICES
18 [SHOW L=LIST OR C=COST INM 3651 AHD 3625
11 [SUPRESS TAX ON SERVICE INVOICE (¥/N/(UV)ERIFY¥)
12 [ALLOW RECALL BLANKET PO HO'S
13 PRINT LABOUR HOURS OW CUST IHV
14 PRINT PAY TVPE ON OLD CUST IHNU
15 DISPLAY AVAILABLE CREDIT IM IMVERSE MODE (VY/HN)
16 [IS WHISSAN WARRANTY REPORT USED (V/H)
17 PRINT LABOUR TIME ON INTERMAL COMB INVDICES (V/HN)
18 DISPLAY CREDIT LIMIT WARNIWMG IN RECEPTION (V/H)

o=
-

OEN DU WN =
-

- - -

EF.

Enter| line#] searcH| Print| Hxtpg| Gopg| eXit|
Help: Accept lines in window, and continue with current iten

Ready Ln22 Col0 MUM

The user will need to select the Nxtpg option from the command line to go to the relevant pages:

Enter Y for Yes to add available hours by team or N for No to not add

49 — ADD AVAILABLE HOURS BY TEAM available hours by team.

Note: If this question was previously set to N for No and is changed
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to Y for Yes, then the user must to go through X Tech Work Hours
Maint and for those technician with multiple teams allocated, the
normal attendance hours and exceptions other than public holidays
will need to be distributed between all the departments.

If the user doesn't enter the exceptions across all teams, the system
will distribute the hours equally amongst all the teams for that
technician.

Select Enter from the command line to save the changes.

The Process

™
Service, followed by (L Technician Time Menu and the following screen will be

From within ERAnet, select
displayed:

X B B8 pLp @ S
Calculator  Calendar  Settings  Doculink Cache.

ERAnet Menu ( Technician Time Menu)

ERO Display ERO ERO Time Report:

b4

Tech Work Hours Maint:

Autometive Retailing

Select X Tech Work Hours Maint and the following screen will be displayed:
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4] Maintain work hours for mechanics, = | B )

D = a 2
A ] ® & 2 M L \{LT\
I :R !net Calculokor _Colender _ Settings _Doculink __Cache Al
Employee Number  7qpg, Jon -
I (st e e R
TechiorkHourstaint | G 30/03/2011 Inactive date
e

Current Exceptions

Normal Attendance Hours:

27/2/2011] 0.0 JLE PUBLIC HOLDAY
25/12/2011|  0.00[PH  |PUBLIC HOLIDAY
01/11/2011| 0.00[pH  [pUBLIC HOLDAY
13/06/2011|  0.00[pH  [PUBLIC HOLDAY
27/04/2011|  s.00[SL [SICK LEAVE
25/04/2011| 0.00[pH  [PUBLIC HOLDAY
25/04/2011| 0.00[pH  [PUBLIC HOLIDAY
23/04/2011| 0.00[PH  |PUBLIC HOLIDAY
22/04/2011] 0.00[pH  [PUBLIC HOLIDAY

10.00| 1045

Monday

| 12.00] 1230

Tuesd
et | _15.00] 1515

Wednesday

Thursday

Eriday

Saturday

Sunday Ede

?W?DgF?;E*I‘ Df><1 01/04/2011 1.00/FU [FUNERAL

[ SRR

Employee Number Enter the employee number or select an employee from the ¥
dropdown box.

.. This field will automatically display the position as entered in 0920 -

Position . .
Personnel File Maintenance.

Shift Code This fi(.el.d will autqmatically display the shift code as entered in 3073 —
Technicians / Advisors.

Start Work Dt This fit.elf:l will autqmatically display the start work date as entered in 3073 —
Technicians / Advisors.

. This field will display the employee’s termination date as entered in 0920 -

Inactive date . .
Personnel File Maintenance.

Efficiency Enter the employee’s efficiency rating.

Normal Attendance Hours

Enter the employee’s normal attendance hours against the relevant days. The hours field is not mandatory and
can be left blank to indicate that the employee does not work on that day.

Dealerships have the option to distribute available hours by teams. This is controlled by specification question 49 —
ADD AVAILABLE HOURS BY TEAM in 3685 - Service Spec Maint. Setting this question to Yes means that the user will
need to ensure that all employees who work for multiple teams for that store have their normal attendance hours
distributed between the different teams.

To enter the available hours for each team, select the Edit button for a relevant day and the following pop up
screen will be displayed:

©2012 Pentana Solutions Pty Ltd Page 87



ERAnet V9
Hours per team @1

Hours Available For Allocation 7.60
5 SERVICE 7.60
F P.D. 0.00

2000

Row 1 of 2 | Page 1of 1

s

Enter the required data

L

A

Note: The Hours per team pop screen will not appear for employees who work in only one team.

. . This field will display the total number of hours that is available to allocate
Hours Available For Allocation
for that employee for that day.
Teams This field will display a list of all the teams the employee is setup for.
Description This field will display the team description.
Hours Distribute the available hours into the relevant teams by entering the hours

against the relevant teams.

Select Ok from the action bar to save the changes, or Exit to return to the Z Tech Work Hours Maint screen
without saving the distributed hours.

Note: The system will not allow the user to exit the Hours per team screen until all Hours Available For Allocation
have been allocated. The following pop up message will display as an indication that hours need to be allocated:

|=| ERAnet @1

o

! E Breakdown total does not match hours to allocate

—‘l

b

Select OK to return to the Hours per team screen to allocate the hours.

Break Time

Enter the Break Start and Break Finish times. To add multiple break times, select the + option and enter the

start and finish times. To remove a break time, select the relevant line followed by the bS option.
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Current Exceptions

This table will display the last ten exceptions. The table will display the exception date, available hours and the

exception code and reason.
Action bar options:

Ok
Exceptions

Cancel

Exit

Exceptions

Select the Ok option from the action bar to save the changes.

Select the Exceptions option from the action bar to modify exceptions.
Select the Cancel option from the action bar to return to the Employee
Number field to enter another employee number.

Select the Exit option from the action bar to return to the (L Technician
Time Menu screen.

Selecting the Exceptions option from the action bar will display the following screen:

=) Maintain Exceptions

Employee D 7G00) Jon

Dates Al = erom oate |

30/03/2011 TRAINING

01/04/2011 | 2.00|FU FUNERAL

22/04/2011 | 0.00|PH PUBLIC HOLIDAY

23/04/2011 | 0.00|PH PUBLIC HOLIDAY

25/04/2011 | 0.00|PH PUBLIC HOLIDAY

26/04/2011 | 0.00|PH PUBLIC HOLIDAY

27/04/2011 | 5.00SL SICK LEAVE

13/06/2011 | 0.00|PH PUBLIC HOLIDAY

01/11/2011 | 0.00|PH PUBLIC HOLIDAY

26/12/2011 | 0.00|PH PUBLIC HOLIDAY

27/12/2011 | 0.00|PH PUBLIC HOLIDAY

Row 11 of 11

000‘01-)(

Page Lof 1

Mo tip available

Note: The above fields will be disabled for any Dealerships using ERO Integration and has specification question
109 — Integrate ERO timeclock to Employee Clocking is set to Yes in 3685 — Service Spec Maint.

Employee ID

Dates

From Date

To Date

Date

Hours

This field will display the employee number and name.
Select All to view all exceptions entered or Range to view exceptions for a

selected date range from the ¥ dropdown box.

Note: Selecting the Range option will enable the From Date and the To
Date fields.

Enter the start date.

Note: This field will only be available if the user selects the Range option at
the Date field.

Enter end date.

Note: This field will only be available if the user selects the Range option at
the Date field.

This field will display any existing exceptions.

Note: The user is able to update the exception date by overriding it with a
new date.

Enter the available hours in this field.

Note: The Hours per team pop up screen will display for Dealerships who
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are distributing the exception hours amongst multiple teams. This is
controlled by specification question 49 — ADD AVAILABLE HOURS BY TEAM
in 3685 - Service Spec Maint.

Note: The Hours per team pop screen will not appear for employees who
work in only one team.

Code Enter the exception code or select a valid code from the « ' Search option.
Reason This field will display the exception code description.

To add a new exception, select the + option and enter the exception details. To remove an existing exception,

select the relevant line followed by the X option.

Action bar options:
Save Select the Save option from the action bar to save the changes.
Select the DateRange option from the action bar to Insert or Delete

DateRange multiple exceptions.
Cancel Select the Cancel option from the action bar to return to the Employee
Number field to enter another employee number.
=
Exit Select the Exit option from the action bar to return to the [ Technician

Time Menu screen.

Dealerships distributing exception hours by teams will need to ensure that specification question 49 — ADD
AVAILABLE HOURS BY TEAM in 3685 - Service Spec Maint is set to Y for Yes.

To distribute the exception hours by team, enter the technician’s available hours in the Hours field and the
following pop up screen will display when the user ENTER or TAB to the next field:

i y
Hours per team ﬁ

=l

Hours Available For Allocation 5.00
p p.D. .00
S SERVICE 5.00

02000

Row 1 of 2 | Page 1of 1

.

Enter the required data

This field will display the total number of hours that is available to allocate
for that employee for that day.

Teams This field will display a list of all the teams the employee is setup for.
Description This field will display the team description.

Distribute the available hours into the relevant teams by entering the hours
against the relevant teams.

Hours Available For Allocation

Hours
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Select Ok from the action bar to save the changes, or Exit to return to the E Tech Work Hours Maint screen
without saving the distributed hours.

Note: The system will not allow the user to exit the Hours per team screen until all Hours Available For Allocation
have been allocated. The following pop up message will display as an indication that hours need to be allocated:

o

ERAnet

[

=

! "j Breakdown total does not match hours to allocate

“J

L

Select OK to return to the Hours per team screen to allocate the hours.

Exceptions — DateRange option

To Insert or Delete multiple exceptions, select DateRange option from the action bar and the following pop up

screen will be displayed:

-

[

Insert Or Delete Date Range

=

— —
|

r B

Calculatar

Action Insert

Reason TR

24

Calendar

Input Date Range

Sfart Date 02/05/2011

End Date 06/05/2011

3
3 .

Setkings

ok |

Select Insert or Delete from the ¥ dropdown box.

D,
Enter the exception reason or select a valid reason from the # Search

Note: This field can be left blank, which will allow the user to enter

Ok
L
Action
Start Date Enter the start date.
End Date Enter the end date.
option.
Reason

different reason codes for each exception. The user will also need to enter
the available hours and distribute the exception hours for employees
allocated to multiple teams.
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Select Ok from the action bar to save the changes, or Exit to return to the Maintain Exceptions screen without
modifying the multiple exceptions.

Benefits

This feature will enable Service Managers to maintain their service department’s normal attendance hours and
exceptions through ERAnet instead of using ERAlink.
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ERAnet — Vehicle Information Re-write

Enhancement

Overview

Vehicle Information in ERAnet has been re-written to provide the user with the flexibility to control whether all
users in the service department uses the new Vehicle Information interface or specific service users. The interface
has also been split into several categories making it easier to locate a field.

Why

This enhancement was developed to improve the ERAnet Service product.

Screens

=l Vehicle Information
3045 - User Definable Fields
3685 — Service Spec Maint
6210 — Maintain User Security

The Setup

The following setup will need to be checked and updated prior to using the new L

Vehicle Information interface.

To allow access to the new
updated.

Select 3685 — Service Spec Maint, 1 — All Questions and select the Nxtpg option from the command line to scroll
through the pages to question 151 and the following screen will be displayed:

Vehicle Information interface for all users, the following setup will need to be

B cra = | B |-
i Fle Edt Setup Bun Help
S ] e s b e B ST M@ 4 AT R

Service Specification Maintenance 3685
All Uuestiunq
[T B T YTy A 1 ) e Answer.
133 Default Mo of Days to Display in Loan Cars Available (7/14/28) 28
134 Manufacturer Service Program Sale Type v's
135 Auto Generate Sublet (Y/N) Y
136 Use auto email defaults for service invoices & quotes Y/N N
137 Bound service invoices down Y/H M
138 Date to apply as RO Document Date (A=Appointment, P=Print) P
139 Dealer Code for Lexus warranty claims HAAAA
148 User Group for EBRAnet Appointments Call Centre Hode ccservi
141 Suppress dialog when sending Appointments confirmation SHS Y/HN M
142 Ndjust List price for Other Charges (Y/N/@) M
143 Mfr Service Program Setup by
144 Default Operation Code search method (B.F.P.D.M) P
145 Auto select Recommendations in Operation code search by
146 |[Sort new jobs by base code when adding them to a new appointment Y
147 Dealer Code for Volvo service history 3883
149 Add jobs from main page of RO Close Out? Y
158 Use Entity Maintenance Lite from RO Close Out? Y
151 Use new Vehicle Information page in ERBAnet? by
8 7 9
Enter| 1line#l] searcH Print| Uppgl Nxtpg| Gopgl eXitl
Help: Accept lines in window., and continue with current item
Ready Ln 22, ColD MUK

Enter Y for Yes to user the new Vehicle Information interface or N for No to
151 — Use new Vehicle use the old Vehicle Information interface.

Information page in ERAnet? Note: Selecting the Yes option will display the new [=
interface for all users.

Vehicle Information
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Select the Enter option from the command line to save the changes.

To control specific user access to the new
6210 — Maintain User Security for the relevant users.
Note: The System Administrator is the person who sets this up.

Vehicle Information interface, the user will need to set this up in

Select 6210 — Maintain User Security, enter the log on user’s password and the following screen will be displayed:

B era = (S e |
I Fle Edt Setup Bun Help
= NN =T =N ENEl RN ) + 84 & T T =
Haintain User Security 0218
User Id username
1 User Full Mame
2 User Password
3 Quick Setup Hame
4 Application Access 19 Miscellaneous Journal Access
5 Program Access 28 Language Setup
6 GL Update LGateway 21 Entity
7?7 Acctg Extended Prefix 2¢ Email
8 D.0.E Setup 23 Service Options
9 Purchase Order Access 24 SHS Options
18 Job Scheduler fAccess 25 Vendor fAccess
11 Policebook Number 26 RF Scanner Access
12 Bank Code Access 27 Vehicle Location Control
13 Help Hodification Access 28 EFTPOS Password
14 Centralised Hotepad Access 29 Login Options
15 Direct Debit (EFT) Access 38 Administrator Functions
16 Doc Department Access 31 AutolCheck Setup
17 Parts Options 32 Vehicle Options
18 Vehicle Sales/Purchases Prefix
Enter a user id, or "/" to display list of existing users
Ready Ln2 Col51 MNUM

Enter the relevant username in the User Id field and select 23 — Service Options and the following screen will be

displayed:
B era = | 5 |
i Fle Edt Setup Bun Help
== 1 Eltata 2ol b0 b & + 84 & T T =
Haintain User Security 6218
UuseErname
Allow payment screen access for invoices in 3651 (Y/N) [Y1] [ ]

Ready Ln4, Col74

MU

Enter through to question Use new Vehicle Information page in ERAnet?
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B era

i Hle Edit Setup Bun Help

= |

=R Efs e e &+ 4 & T = =

Maintain User Security

6218

username

Allow payment screen access for invoices in 3651 (Y/NH) [Y¥]

ALLOW ADDITION OF PARTS WNOT ON PARTS FILE (Y/N) [¥1]

Default
Default
Default
Use new

Ready

Advisor for Appointments/Heception/Sublet [171 17
Department for Appointments/Reception [S] s
Operation code search tupe [1

Uehicle Information page in ERAnet? [1] Yl

Ln9g, Col 71 MU

Use new Vehicle Information page in ERAnet?

Enter Y for Yes to user the new Vehicle Information interface
or N for No to use the old Vehicle Information interface.

to access the new EE Vehicle Information interface.

Select Enter to return to the 6210 — Maintain User Security main menu. Select S=Save from the command line to

save the changes, followed by END to return to the main menu.

relevant as per existing functionality. The main difference with the new

Vehicle Information screen is that the

fields are all static and grouped into several categories. The template will determine which of those fields will have

their input box available for the user.

Select 3045 - User Definable Fields, followed by option 2 — Maintain Service Vehicle Template and the following

screen will be displayed:

E era RN X
! Hle Edt Setup Bun Help
== I =10 "N N FRSAR AN + 3 2T ==
Maintain Service Vehicle Template
Make : [default |pef
Copy From
—1. Field to be included
Hame Length HMandatory Display Service Screen
o Only Position
aint Code g Ho Ho Page 1 - LEFT
Year 2 Yes Ho PFage 1 - LEFT
Carline 17 Ho Ho Page 1 - LEFT
Stock Humber 18 MHo Ho Page 1 - LEFT
odel # 17 Ho Ho Page 1 - LEFT
Rego # 18 Yes Ho Page 1 - LEFT
Description ) Ho Ho Page 1 - LEFT
Ext Colour 28 Mo Ho Page 1 - LEFT
FR Serwv Code 18 Ho Ho Fage 1 - LEFT
Trim Colour 28 Mo Ho Page 1 - LEFT
Engine Humber 17 Ho Ho Fage 1 - LEFT
Key Humber 1 17 Ho Ho Page 1 - LEFT
Key Humber 2 17 Ho Ho Fage 1 - LEFT
Selling D1r 28 Ho Ho Page 1 - LEFT
11 4 7
Command: Enter| Modify| field# eXit|
Help: 3Save the current entries
Ready Ln 2, Col21 MU

-
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Note: Fields not setup in 3045 — User Definable Fields will not have the input box displayed in the [
Information screen.

There are several combinations which determine the version of the f Vehicle Information screen that is
displayed. At the moment, both versions will be available to the user. However in due time, the old system will be
phased out.

Specification User security

question in 3685 question in 6210 Output

Y Y New Vehicle Information interface
Y N Old Vehicle Information interface
N Y New Vehicle Information interface
N N Old Vehicle Information interface

The Process

Upon logging in to ERAnet, select 2
be displayed:

ervice, followed by Vehicle Information and the following screen will

Search For Regsstration No
Vehicle(s) Display

@ Regstration No

Sereitio -

Stock No

Customer

Order No

Factory Ref

PPSR

02000+
Rowiofl [ Page 1of 1
‘Warning Messages
Follow-up Contact Details
0000
Rowiofl [ Pagelofl
| Emi | | et |
Enter the registration number [J
Search For '@ radio button options:
@ , , . -
Registration No Sele-ct the-z =" Registration No radio button and enter the vehicle’s
registration number to search for.
Serial No Select the @' Serial No radio button and enter the vehicle’s serial number

to search for.

Select the @ Stock No radio button and enter the vehicle’s stock number
Stock No to search for.

Note: This can be a Used or New stock number.

Select the '@/ customer radio button and enter the customer name or
Customer number to search for. The user is able to search for a customer by selecting

e Search or F3 from the keyboard.

Order No Select the @ Order No radio button and enter the vehicle’s order number
to search for.
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Factory Ref

PPSR

Note: This will be the On Order Number from the Vehicles Application. The
stock controller will have this Order No if required.

Select the '@ Factory Ref radio button and enter the vehicle’s Factory

Reference number to search for.

Note: The stock controller will have this information if required. It will be

different for each OEM.

Select the @' ppsR radio button and enter the vehicle’s Personal Property
Security Register Number to search for.
Note: This is an optional number. If the dealership uses PPSR then this

option can be used.

Selecta '@ search For option and enter the criteria and select Find from the action bar and the results will be

displayed as per following example:

Note: The following example is based on a Registration No search.

Regetration No 100WQT

lT1535K200x083970

o1 | 7o [oowqT

21604 - Dean Jones

5 &I De
casHmERe  [vs7s232 lcamry |camry €51 5ed a0yl aom 07970702

Order o

Factory Ref

“pesk

00![)0+

Row 1 of 1

Page 101

/072012 0556
This 53 VIP Customer.

Followi-up Contact Detais)

»

Date escrpton
16/07/2012)13:41:] AC [phone

Folow up date Stk | Rego =

= Resuk
16/12/2012 |I0OWQT  |VIP customer - service folow up  [Senvice Folowup - satfied

Row L o1

00‘00

Fageiofl

[ Ed T e |

Vehicles(s) Display:

Serial No.

the Service Vehicle Maintenance screen.

Year
Make
Rego No.

Color

This field will display the vehicle serial number. Selecting this hyperlink will display

This field will display the production year of the vehicle.
This field will display the vehicle make.
This field will display the vehicle registration number.

This field will display the colour description of the Vehicle.

Note: This information is maintained in 0626 - New Vehicle Model Maintenance.

Stock No.

Carline

Model Description

This field will display the vehicle’s stock number.

Note: This information is maintained in 4006 - New Vehicle Maintenance or 4008 -
Used Vehicle Maintenance.

This field will display the carline of the vehicle.

Note: This information is maintained in 0626 - New Vehicle Model Maintenance.
This field will display the model description of the vehicle.

Note: This information is maintained in 0626 - New Vehicle Model Maintenance.

WELIGERUEETES will now appear for customers who have internal notes in ﬁ Entity Maintenance.
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Follow-up Contact DetailsH

Date This field will display the date the contact details was created. Selecting this hyperlink
will display the Contact Details screen.

Time This field will display the time the contact detail was created.

Meth This field will display the method used to make the contact.

Description This field will display the preferred contact method description.

Follow up date This field will display the follow up date.

Stk / Rego This field will display the vehicle stock number or the registration number.

Reason This field will display the reason for the contact.

Result This field will display the result of the contact.

Find Select the Find option from the action bar to search for the results as per Search For
criteria.

Reset Select the Reset option from the action bar to clear the selection criteria and start a new
search.

Exit Select the Exit option from the action bar to return to the main menu.

Selecting the Serial No hyperlink will display the Service Vehicle Maintenance screen as per following example:
Note: Pop up messages has not been altered in the new Vehicle Information interface.

) Senice Vehicle Maintenance

L service / warranty | sales | user efined ]

Bogo ¥
Model o
Catine

208002001
canRY

U CASHMERE
TANGD BAK
1000305

Factary 1
BT
Diver

Drvers Mobée (0400 000 000

LoowQT Year
Akt Model SVRIRDERIND) Trarsmesion Code

Camey CS1 Sed 404 Atm 07/97-07/02

Ho Cyingers
Euel Tipe
Body Tyoe

tame
sabtatin usness

Attsngon dotie (0+00) 000 000

« Last RO G703
Stodk Mo ys7523

w2 e g
= 70 fONOTA

o Trnsmeson «  Broducten Dite 1ja7/2001

Compine Date
Trangmssion No

Debvery Date  29/10/2001

prconstoned g v Delvery Misage
Pant Code Tubo o ~ Demo bate
T Cote BurSteerng o5 v Der Wieage

R0 Exory Date

OnaDelDate 291101200
0 Del ks

o1

- Key2

seoan Radn Sac Code
Radn seral o

options:
Select the option from the navigation bar to view the Service Vehicle
Maintenance screen.
Select the option from the navigation bar to view the Preferences screen. The

Entity Id
Name
Home
Entity Type
Preferred
Salutation

user is able to select which tab will display by default by selecting an option from the
Preferences screen.
Select the option from the navigation bar to view the Repair Order History screen.
This field will display the customer number as entered in Entity Master.

This field will display the customer name as entered in Entity Master.

This field will display the customer’s home phone number as entered in Entity Master.

This field will display the entity type as entered in Entity Master.

This field will display the preferred name for the customer as entered in Entity Master.

This field will display the customer’s salutation as entered in Entity Master.
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Business This field will display the customer’s business phone number as entered in Entity Master.
Customer Type This field will display the customer type.
Title This field will display the title of the customer as entered in Entity Master.
Attention This field will display the name to appear after the Dear in all letters as entered in Entity
Master.
Mobile This field will display the customer’s mobile number as entered in Entity Master.
sale Type Select a sale type from the ¥ dropdown box.
Note: This is not a mandatory field.
Lbr Code Select a labour code from the T dropdown box.
Note: This is not a mandatory field.
Last RO This field will display the last repair order number and date.
Kms This field will display the last repair order kilometres.

This field will display the vehicle’s serial number.

Note: The VIN Validation icon next to the serial number field will indicate if the serial number

. is valid or not. A valid serial number will display the J option; an invalid serial number will
Serial Number
display the E option. Hovering over the invalid icon will display the reason the serial number

is considered to be invalid. VIN Validation is optional software. Contact the Pentana Solutions

Make

Stock No

Helpdesk (03) 9535 2222 to make enquiries on Vin Validation.

This field will display the vehicle make for an existing vehicle, the user is able to enter the
make for any new vehicle.

The stock number will display in this field. The user is able to enter a stock number.

The Vehicle Details tab will display the following fields:

Note: The fields displayed in Service Vehicle Maintenance are dependent on the template setup in 3045 — User
Definable Fields, option 2 — Maintain Service Vehicle Template. Any field not setup in the relevant template will be
hidden and only the field label will be displayed.

Rego# Enter the vehicle registration number in this field.
Enter the year the vehicle was manufactured in.
Year .
Note: The yearis in YY format
Model No Enter the vehicle model number or select a valid code from the # search.
This field will display the alternate model number associated with the vehicle.
Alt Model . . e . .
Note: For vehicles with no alternate model number, this field will remain blank.
Carline Enter the vehicle carline or select a valid carline from the #~ search.
. The vehicle description will automatically display in this field. The user is able to enter a
Description s -
description in this field.
Ext Colour Enter the external colour code or description. The user is able to #~ search for a colour.
£ - - - - 5 . - - - ;
Paint Code . nte'rln'g a valid paint code in the Ext Colour field will automatically display the paint code
in this field.
Trim Desc Enter the trim code or description. The user is able to ¥ search for a trim.
. Entering a valid trim code in the Trim Desc field will automatically display the trim code in
Trim Code -
this field.
Maint Code Enter the model maintenance code or select a valid code from the # search.
Engine Type Enter the engine type.
No Cylinders Enter the number of cylinders.
Engine No Enter the vehicle engine number.
Fuel Type Select fuel type fromthe T dropdown box.
Chassis No Enter the vehicle chassis number.
Body Type Enter the vehicle body type.
Factory Id Enter the manufacturer’s factory identification number.
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Bill To

Driver

Drivers Mobile
Transmission
Transmission Code
Transmission No
Air Conditioned

Turbo

Pwr Steering
Reg Expiry Date
Key 1

Key 2

Radio Sec Code
Radio Serial No
Equipment No

Immobiliser Code

Production Date
Complnc Date
Delivery Date
Delivery Mileage
Demo Date
Demo Mileage
Orig Del Date
Orig Del Klms
First Reg Date
Follow Up Date

WOF Exp Date

Veh Labor Code

Team Code
CC Rating

Enter the customer bill to number or select a valid customer from the #~ search.
The bill to customer name will display upon entering the number.

Enter the driver's name.

Enter the driver’s mobile phone number.

Select a transmission from the T dropdown box.
Enter the transmission code.
Enter the transmission number.

Select a Yes or No from the T dropdown box.
Select a Yes or No from the T dropdown box.

Select a Yes or No from the T dropdown box.

Enter the vehicle registration expiry date.

Enter the number for vehicle key 1.

Enter the number for vehicle key 2.

Enter the radio security code.

Enter the radio serial number.

Enter the customer’s equipment number.

Enter the immobiliser code.

Note: This feature is applicable for Isuzu dealers and will display the immobiliser code
when a VIN Validation process is run. This is not a mandatory field.

Enter the vehicle production date.

Enter the compliance date for the vehicle.

Enter the delivery date for the vehicle.

Enter the odometer mileage when the vehicle was delivered.

Enter the date the vehicle was demonstrated.

Enter the mileage when the vehicle was demonstrated.

Enter the original delivery date for the vehicle.

Enter the odometer mileage reading when the vehicle was originally delivered.
Enter the date of first registration.

Enter the follow up date.

Enter the WOF expiry date.

Note: This field will be hidden if it has not been setup in the 3045 — User Definable Fields
template.

Enter the vehicle labour code or select a valid code from the # search.

Enter the team code or select a valid code from the #~ search.
Enter the CC Rating.

Select the Service / Warranty tab and the following screen will be displayed:
Note: The option from the navigation bar will allow user to select the tab to display by default.
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Entity 1d 21604 Name Dean Jones Home
Entiy Type  © prefarmed Dean Salutation Business
P e B pr—
sale Type CUSTOMER v Lbr Code v Last RO (51654 14/05/2012 Kms | 1000
Emi“ Serial N\*"‘UH'A 6T1535K200X083570 Make 1o [FOYOTA Stock No ys75239
[ preferences
[ wonsry Vehicle Details m sales | user Defined
warr Exp Date 23/10/2004 Sve Contract stat | gsa contract 1 |
Warr Exp Mieage 100000 Reason I | R oo Code |
Warranty Co Vip Club Rsa Plan ode |
Ext Warr Code MOTORL ~  Vip Member No Rsa Plan Name
Bt war Type ~ Vi Exp Date Rsa tiom. Dt |
Ext Warr Cost Rewards No Rsa Expiry Date |
Sve Contract No Wfr Service Prog g = Bo Comments
sve contract Name | it Serv Code
5/C Commence Date | Contact Schedule
5/C Start Kims - Tot Service Days Commentsl
$/C Expire Date _ Void Lavel
S/C Expira Kms __ Data Dot Appl - Comments2
f——cie— J—ganalno= |
\ ]

Warr Exp Date
Warr Exp Mileage
Warranty Co

Ext Warr Code

Ext Warr Type

Ext Warr Cost
Svc Contract No

Svc Contract Name

S/C Commence Date

S/C Start Kims

S/C Expire Date

S/C Expire Kms

Svc Contract Stat

Reason

VIP Club

VIP Member No
VIP Exp Date
Rewards No

Enter the warranty expiry date.
Enter the warranty expiry mileage.
Enter the warranty company name.

Select the extended warranty code from the ¥ dropdown box.

Select the extended warranty type from the hd dropdown box.

Note: This field will only be enabled if the user has selected an extended warranty
code.

Enter the extended warranty cost.

Note: This field will only be enabled if the user has selected an extended warranty
code.

Enter the service contract number.

Enter the service contract name.

Note: This field will only be enabled if the user has entered a service contract
number.

Enter the service contract commencement date.

Note: This field will only be enabled if the user has entered a service contract
number.

Enter the kilometres at the commencement of the service contract.

Note: This field will only be enabled if the user has entered a service contract
number.

Enter the service contract expiry date.

Note: This field will only be enabled if the user has entered a service contract
number.

Enter the service contract expiry kilometres.

Note: This field will only be enabled if the user has entered a service contract
number.

Select the status of the service contract from the T dropdown box.
Note: This field will only be enabled if the user has entered a service contract
number.

Select an extended warranty reason from the ¥ dropdown box.

Note: This field will only be enabled if the user has entered a service contract
number.

Enter the VIP club description.

Enter the VIP club membership number.

Enter the VIP club membership expiry date.

Enter the rewards number.
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Mfr Service Prog Select a Yes or No fromthe T dropdown box.
Mfr Serv Code Enter the manufacturer’s service program code.
Contact Schedule Enter the contact schedule.

Tot Service Days Enter the total service days.

Void Level Enter the void level.

Data Dot Appl Select a Yes or No fromthe T dropdown box.

For dealerships not running Volvo Road Side Assistance Program, this field will
remain disabled.
Dealerships running Volvo Road Side Assistance Program will need to enter the
Manufacturer Road Side Assist Contract ID.
For dealerships not running Volvo Road Side Assistance Program, this field will
remain disabled.
Rsa Prog Code Dealerships running Volvo Road Side Assistance Program will need to enter the
Manufacturer Road Side Assist Program Code.
Note: This field will only be enabled if the user has entered an Rsa Contract Id.
For dealerships not running Volvo Road Side Assistance Program, this field will
remain disabled.
Dealerships running Volvo Road Side Assistance Program will need to enter the
Manufacturer Road Side Assist Plan Code. This field must contain data in order for
the 3703 — Manufacturer Reports extract to process without an error.
Note: This field will only be enabled if the user has entered an Rsa Contract Id.
For dealerships not running Volvo Road Side Assistance Program, this field will
remain disabled.
Rsa Plan Name Dealerships running Volvo Road Side Assistance Program will need to enter the
Manufacturer Road Side Assist Plan Name.
Note: This field will only be enabled if the user has entered an Rsa Contract Id.
For dealerships not running Volvo Road Side Assistance Program, this field will
remain disabled.
Dealerships running Volvo Road Side Assistance Program will need to enter the
Manufacturer Road Side Assist Nomination Date. This field must contain data in
order for the 3703 — Manufacturer Reports extract to process without an error.
Note: This field will only be enabled if the user has entered an Rsa Contract Id.
For dealerships not running Volvo Road Side Assistance Program, this field will
remain disabled.
Dealerships running Volvo Road Side Assistance Program will need to enter the
Manufacturer Road Side Assist Expiration Date. This field must contain data in
order for the 3703 — Manufacturer Reports extract to process without an error.
Note: This field will only be enabled if the user has entered an Rsa Contract Id.

Rsa Contract Id

Rsa Plan Code

Rsa Nom. Date

Rsa Expiry Date

Ro Comments Enter any repair order comments.
Commentsl Enter any comments.
Comments2 Enter any comments.

Select the Sales tab and the following screen will be displayed:
Note: The option from the navigation bar will allow user to select the tab to display by default.
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e
[ preferances

RO History

| )

Entiy 1d 21604 Name Dean Jones
Entty Type @ preferred Dean Salutation
Customer Type SXRVA T Attantion

sale Type CUSTOMER » Lbr Code

Serial Number A 6T1535K200X083570 Make 7o [FOYOTA

Vehicle Details | Service / Warranty m user Defined

Home
Business
Mablle  (0400) 000 000

- Last RO {1654
Stock No ys75239

14/05/2012 Kms 1000

Seling DI Tox Exempt No
Salesman 735 Wzl Cus Code
Sale Price 30683.56 Options
Enance co

finance Type

Einance Exp Date

Finance Amt
Residual At

Insurance Co

Pariod Months
Veh Sale Type

Insurancs Type

BT TN

Selling DIr
Salesman
Sale Price
Finance Co

Finance Type

Finance Exp Date

Finance Amt

Residual Amt

Period Months

Veh Sale Type
Insurance Co

Insurance Type
Tax Exempt No

Wsale Cus Code
Options

Enter the selling dealer’s code number.

Enter the salesman number.

Enter the vehicle sale price.

Enter the finance company name.

Enter the finance type.

Note: This field will only be enabled if the user has entered a finance company
name.

Enter the finance expiry date.

Note: This field will only be enabled if the user has entered a finance company
name.

Enter the amount financed.

Note: This field will only be enabled if the user has entered a finance company
name.

Enter the residual amount.

Note: This field will only be enabled if the user has entered a finance company
name.

Enter the finance period in months.

Note: This field will only be enabled if the user has entered a finance company
name.

Enter the vehicle sale type.

Enter the insurance company name.

Enter the insurance type.

Note: This field will only be enabled if the user has entered an insurance company

name.
Enter the tax exemption number.
Enter the wholesale customer code.
Enter other options.

Select the User Defined tab and the following screen will be displayed:

Note: The fields displayed in the User Defined tab will appear as per template setup in 3045 — User Definable Fields
option 2 — Maintain Service Vehicle Template for the relevant make.
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) Service Vehile Maintenance [E=SET =)
Entty 3d 2684 Hame Dean Janes Home
:::: Customer Type EHEIA000 ek Attenton Moté  {0400) 600 000
il Tyoe cusToMER v Lo code - st R TTGEN (G e O
di=d 70 Stock Mo ys75339
0000
FOW 1ol I Fageloil
o -
o] I
Description This field will display the user defined fields as per template setup in 3045 — User Definable
P Fields option 2 — Maintain Service Vehicle Template.
Value Enter the relevant details for the relevant user defined field.

Action Bar options:

Select the Ok option from the action bar to save the changes and return to the Vehicle Search

Ok
screen.
Serial No Select the Serial No option from the action bar to allocate a new serial number.
Exit Select the Exit option from the action bar to return to the Vehicle Search screen without

saving the changes.
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screen

Select the option from the navigation bar and the following screen will be displayed:

2] User preferences for Vehice Infomnation page [E=NE =)

Prferted Tab 'When Page Loads

Servevensdetnlo @ Vehicl Datals
ren—— servce | Wamnty
i

[0 pefrenes | Use Dafed

The user is able to select a default tab by selecting a '@ radio button option. Select the Ok option from the action

bar to save the changes or Exit to return to the Service Vehicle Maintenance screen without saving any changes.

Note: The changes will take effect the next time the user enters the Service Vehicle Maintenance screen.

screen
Select the option from the navigation bar and the following screen will be displayed:
4] Display repair order history summary o] )
oy R - 8 ¥y

ERK‘" Repair Order History

Entity Id 21604 Name Dean Jones Home

Entty Tyoe @ Prefarred Dean Saltaton i Business
oo ™ . p—

e Serial Number  ST1535K200X083970° Make Code [TO=TOYOTA Total Service Days Total ROs 1
101654 14/05/2012 1000 1 17 |loe SERVICE STORE320
0000
Row 1of 1 [ Page 1 of L
[ ea |

\ 9]
Entity Id This field will display the customer number as entered in Entity Master.
Name This field will display the customer name as entered in Entity Master.
Home This field will display the customer’s home phone number as entered in Entity Master.
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Entity Type
Preferred
Salutation
Business
Customer Type
Title

Attention

Mobile

Serial Number
Make Code

Total Service Days

Total ROs

RO No

RO Date
Mileage

Jobs

Adv

Advisor Name
Department
Store

This field will display the entity type as entered in Entity Master.

This field will display the preferred name for the customer as entered in Entity Master.
This field will display the customer’s salutation as entered in Entity Master.

This field will display the customer’s business phone number as entered in Entity Master.
This field will display the customer type.

This field will display the title of the customer as entered in Entity Master.

This field will display the name to appear after the Dear in all letters as entered in Entity
Master.

This field will display the customer’s mobile number as entered in Entity Master.

This field will display the serial number of the vehicle.

This field will display the make of the vehicle.

This field will display the total service days. This is the total number of days the vehicle has
had work done at the dealership.

This field will display the total number of repair orders.

This field will display the repair order number. Selecting the repair order hyperlink will take
the user to the RO History Display screen where the user is able to drill down and view
detailed components of the repair order.

This field will display the date the repair order was created.

This field will display the service kilometres.

This field will display the number of jobs on the repair order.

This field will display the advisor number.

This field will display the advisor name.

This field will display the department name.

This field will display the store number.

Select the Exit option from the action bar to return to the Service Vehicle Maintenance screen.

Serial No option

To change the vehicle serial number, select the Serial No option from the action bar and the following pop up

screen will be displayed:

-

=i

Vehicle Information

Old Serial No

Mew Serial Mo

o

B6T1535K200X083970

99001AKZ00X083970

Ol
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Enter the new serial number and select the Ok option from the action bar to allocate the new serial number or

Exit to return to the Service Vehicle Maintenance screen without allocating a new serial number.

Selecting the Ok option will update the Service Vehicle Maintenance screen with the new serial number as
displayed in the following example:

) Semvce Vehicle Mainterance

(o il

Byl G Harne Dan Jones some
Enty T @ brefered e Sabdation Busness
customer Tyoe GGG Tt Attention oz (0400) 000 000
i Tyoe wsToNeR v Lbrcode - st Ro [N (SR < D
seral ot 4| StockHo 575239
Beo®  oawor Yoar o Trmmson ut Broduction Date 010712001
wodello 38002001 i Hodel SRVRINDERONG] [rrsmesin Code gomeine Date
Gk comr Trmsmason o Doy Date 291072001
DeSCBON Gy 51 Sed 40y At 07870702 fr Contoned g Debvery Mieage
BRCOOT  CasuvRE Pant Coda Tubo o Dsmo Dite
TIDEE  TaNGO 0AK Trm Code pwrSteeny  ves v Deno Mieage
tantCode  T000395 Bep By Bate opbelbate  29/10/2001
Engne Tipe Ho Cyingers eyt 10631 0vig Dl s
EOnEN ss30336 BeTOE  pamal v Ke2 st Reg Osce
Qusit s Boty e seoan Rado ec Code Folow Up Date
[Eactory 1d Radio Seral No YOF Exp Date
[0 Eqvomant Ho Vah Labor Code
D Forcbiser Code Teamcode
Divers Boble (3450) 500 600 o Rating
o U seraivo .
o] I

Select the Ok option from the action bar to save these changes or Exit to return to the &

screen without saving the changes.

Benefits

Vehicle Information

The new layout of the Vehicle Information interface will make it easier for the user to locate a field alleviating the
need to scroll through several pages. Providing the user with an option to default a particular tab will provide
additional flexibility within the interface.
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ERAnet — Workshop Control

Enhancement

Overview

Enhancements have been made to b‘-§Workshop Control, increasing functionality to streamline the business

process within the dealership.

Why

This change was made through a Request For Development submission to enhance existing functionality.

Screens

@ Workshop Control
@ Workshop Control Menu

WWorkshop Control Setup

The Setup

Upon logging into ERAnet, select
will be displayed:

Service followed by L\b Workshop Control Menu and the following screen

4] ERAnet Menu

£ B & a

2

ERAnet Top Menu | Service | Workshop Control Menu

Workshop Control St
Workshop Control
eue

Workshop Control Setup

Pre-Delvery
Delivery Diary

‘Customer Vehicle Status

)

Workshop Control

3

Pre-Deliery

Queue Run Sheet Print

Delivery Diary

Mo tip available

Select %’F‘ Workshop Control Setup and the following screen will be displayed:
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) Workshop Contral Setup.

= = o = ) —
Pol M JER TS sl S
I :R Search _Calculator _Calendar __Setfings _Doaulink__Cache -

L TP customer Vehicle Status | Advert |

Users with Reporting Access Restrict SMS Access to Specific Users []

) Workshop f User1d — ’—\ Pre Delivery Departments
— P -

000 + X
Rowiofi | Pagediofl

2000 + x 2000 + x
Row 1 of 3 [ Page 1 of 1 Row 1 of 1 [ Page 1 of 1

Options
Flag ROs due for pickup within 15 minutes ~  Advisor Update Allowed yes =  AppmEt Entry Method  Service Appointments =
Refresh Intenval 1mnute ~  Tag Update Alowed Yes v Use Extended Screen [

Enter a valid user id

A new field Use Extended Screen has been added to allow the user to choose the standard or extended page.
If the user selects this option it will allow them to view more records in Workshop Control screen.

Select Ok from the action bar to save the changes and return to the _\;‘) Workshop Control Menu.

The Process

Once the setup has been completed, select _\E‘) Workshop Control, from the _3 Workshop Control Menu and the
following screen will be displayed:

<51 Workshop Contral Description [E=mET)
Team Sénice . Rego status - * 1) Exd Wan &t
Dsts 0802012 apq [EEEEE) o [Reset] fotio v 0 E o
Colour Cores: I3 ] I [V4aig Fo Paits ] [Suiet] [8eng Wik On or Awéig Road Test] [ nvokced ] EEEESRAEIEEN 0 Un R Mescages 5]
5 [100 1071 |SCHEDULED SERVIC 13 12 [15:45| 290] 2 Beng worked on [Fredenick fowers FF196 |[Magna Se 2.6 Ed Auto Seda €
Sl | o | omeisew | |20 [swan || 202 wege T Jrems REWR009 [arce Ch 705 B S dt A
[ | oo 003 |08 1645|3500 [ & Prary Semith KFCADOOX [Saras 1 W Statwrman/ciprcs C
5| | wsn L0k SERVICE Wi | ot 12| 17:00] 200] 2 [Beng worked un [Reymoids Hotors WO21101 [Lancer Loncer 2.08 54 g 4art 1| nazees c
S 17 | 1o 12[17:05|  4.70] 2 pang woeked on | [ phary Smitn | RECDD [Treoe Trkon 4t 2.9 Hp Ca 5 C
S |17 | 10163 12|17:30| 5.0 2 [eng worked un | | AWT93G [Maada? Wazdaz B S Speed War| 4
02000
Row 3 o7 I FagE Lol 1
o]

The following new items have been added to the Workshop Control screen:

option on navigation bar
Import RO option on active bar
Clear button in filter option
Exp column from In Progress tab
Inp column from Express Bays tab
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WLIT R IR MO IS option has been added to the colour code section
Comment field in the In Progress tab
Hist field in the In Progress tab

Preferences

A new option has been added in to navigation bar. Select
following screen will be displayed:

from the navigation bar and the

[] set Default Advisor

[0 Exd warr & Int

— —
ServcWorkshopContra

Team Description Dfft Status Description Dft
- A |Ace [&] 8 |Awatting Approval [&]
K |Ble [&] 6 |Awaitng Costing [&]
H  [Blue [&] 10 |Awatting Depasit [&]
C  |colac Team [S] 3 |Awatting Parts [&]
M [Mitsubishi Team B 5 |Awaiting read test [&]
N [Nissan Team [] 2 [Being worked on [&]
T [New Dept [&] 12 |Car wash [&]
1 |Number 1 Team [&] 9 [in Dispute [&]
P |pd [S] 7 |mnvoiced [&]
R [Red Team [&] 4 |out for sublet [&]
s |service [&] 11 |Released w/o payment [S]
B |super serv [&] 1 |vehicle Ammved [&]
SH |[Shtest B 12 |Watting on overseas parts [&]

STH |Stest [&]

D [super Dat'o [&]

2000
Row 1 of 19 | Page 1 of 2 [ Row 1 of 13 | Page 1 of L

-] Setup workshop control user preferences = s
) = 2 D 3]
> @ P B 4 = -1 n {:T\
Calcuistor _Calendsr _ Setbngs _Doculink __ Cache -

The above screen allows the user to define the default Advisor, Teams, Status and Exclude Warranty and Internal
jobs. Once the user has selected the required details select Ok from the action bar to save the changes and the

following screen will be displayed:

£ Worlsrap Contrel Dsergiion

e —
Team Senics - gegn st - S & It
Dte G2 st SRR - (o] | | powo e - - [Reset] [Com

Cobour Codes: TINEEIARIRN (OGS M [vvatng for Parts ] [Sublet] [Seng worked On o Awatng foad Test] [ Iwokced | EEERRREN

m“"“‘ Express Bays

0 Unfesd Messages

E 7 Custar = on
0 RIS 8 e £ romSs [ waess ;
s [0 | tuisu s sosouen 20| 2 peng wortd a0 e rowens 198 agns 5+ 2 a A et f
1o | o (G DTERAL 379 3 g P T Revmos toters O 05 B Sadn 40 T
S [ | 1000w 0 [ & ary Sith T W St C
Tl | nso ok SERicE Gie | ot 1700|200 2 eng worksd on [Reymois Hotors 0  Lancer 208 54 Wi 4ar | na2ee9 <
s |17 | i [T} 17:15| 4.70] 2 ang worked on | [ pory Sty | - I C
Bl ! [y 121730 5.00] 2 jpeng worked on | [stokos Plumbing | 2936 [Maztaz Mattaz B pesd Man ¢

02000
R 3 of 7 I Pagelofl 1}
ST ST seTee sTTUY [ e ]
o]

The above screen will display the default Team, default Status and default Advisor as per setup in Preferences

screen.
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Clear

A new Clear button has been added to Workshop Control screen. Click on the Clear button to remove the default
statuses from the screen. When the user clicks on the Reset button the default statuses will be reappear in the
Workshop Control screen.

Exp

This is a new column in the In Progress tab. When the user clicks on this check box it will move the repair order to
Express Bays tab.

InP

This is a new column in Express Bays tab. When the user clicks on this check box it will move the repair order to the
In Progress tab.

Import RO

This is a new option from the action bar. This option will allow the user to move a repair order from a different
date and into the current workshop control date. Select the Import RO option from the action bar and the
following screen will be displayed:

Search and transfer ro to current workshop date =

Move repair order to current Workshop Control date : [15/62/2612

[ie

[ Parameter:

Search Type @ advisor Number ) Customer Name ) Rego Number (& stock Number @ Ro Mumber

Search For I I

QO‘OQ

Row 1 of 1 Page 1 of 1

No tip available

The user is able to search for a repair order from the above screen and when the user selects the required Ro
Number hyperlink it will move the repair order to the current workshop control date.

The promise time column from Workshop Control sheet can now be modifiable.

Work Start Overdue

\WeJd S EIa OIS is a new code which indicates that work on a vehicle has not commenced and there may be
insufficient time to complete it. This status is calculated as per following:
Total Estimated Time — Current Time = Remaining Time
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5 Woekanop Contel Descrption

[E=Er=r=

Team senice ey stts Exc War &
Dete 06072012 Asar (IR - el Ratio vt M « [neset] [om
Colour Codes: INTITNSTONETRNES () NN [vvsting For Parts ] [Subit] [82ng Worked On or Awating Road Tese] ['ivoced ] SRRt 0Unead Messgas
[T vvvoiceo [Express navs
s i
Tl | nso ok SERicE Uit | 011 |00
5| | 1o [y [
s |7 | 106 011 |o807/2012 [ 17:30
02000
TTFEES I A 1
o]

This is a new column in the In Progress tab. A comment can be entered into the new field and once the user TAB or
ENTER from the field it is saved. If a new comment is then entered over the top, it will store this in a history file

that can then be viewed.

Hist

Select the C hyperlink under the Hist column to display the comment history on the selected row as
displayed in the following example:

-

Workshop Control Comments

[,

Comments for Repair Order 100017

VIP customer

2000

[ Row 1 of 1 [

Page 1 of 1

Updated By jaritab JARITA B

Date Updated [@6f07/2012 " Time

AR

Exit

Select Exit from the action bar to save the changes and return to the [c) Workshop Control screen.
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Benefits

These new features will enable the dealer to filter the repair orders details quickly and efficiently and also save
them time.

Activation Key
SERVC-WORK-CONT
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3025 — Appointments Display — Carry-over
appointments

Enhancement

Overview

A new field has been added to 3025 — Appointments Display to allow users to include or exclude carry-over
appointments when preparing to send SMS reminders to customers.

Why

This change was made through a Request For Development submission to enhance existing functionality.

Screens
3025 — Appointments Display

The Change

Appointments or Repair Orders with carry-over hours will now display in 3025 — Appointments Display.
Select 3025 — Appointments Display and the following screen will be displayed:

EES e e
{ Fle Edt Setup Run Help
P g S Al S 42 TF I
Appointments Display 3azs
1. Starting Date : [24 JuL 12
2. Ending Date : [26 JuL 12
3. Team : [8 [service
4. Include appointment
u::Lthuut jobs : [Ho
with carvry-over : Yes
5. Detail or Summary : [Detail
6. Sort Sequence : [T [Time In
7. Dutput Hode : |[SMS

Command: Enter| Modify| field# exit]
Help: Save the current entries

Ready Ln 18, Col 46 MU

"

The new field is 4 — Include appointments with carry-over.

Enter Yes to include carry-over appointments or No to exclude carry-over
appointments.
Note: The default option is Yes.

4 — Include appointments with
carry-over

Selecting the Yes option followed by the Enter option from the command line will display the following screen:
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.~

E= Era =RECIE X
! FHle Edt Setup Bun Help
G| B T b I B BT - Gl S * %2 F I
Appointments Display 2825
ekl hes | Vol
13MS Message
1. Mobile Humber Description Status
(8435) 385 385 * |Jas & Mary Smith MI122 2487712 a8: 31
(8435} 385 385 = [Jas & Mary Smith MI22 25/877/12
11 7 11—
2. Messaqe 3. Template Keys
Hi [11, your car [2]1 is due For service [1]1 Customer Hame
on [31, [41. Please don't forget to [2]1 Licence NHumber
come and drop by. Thanks. [2]1 Appointment Date
_ _ [4]1 Appointment Time _
11 /4 1 11 7 2
Command: Send| HModifyl field# Preview eXit|
Help: Send SMS to tagged numbers
Ready Ln 22, Col 27 MNUM

-

The original appointment date and time will display along with the carry-over dates.
The user is able to proceed with sending the SMS as per existing functionality.

Selecting No for 4 — Include appointments with carry-over option will not include carry-over appointments as
displayed in the following example:

-
EH era = | B |
! Hle Edt Setup Bun Help
=a" 5t fa 2 B G jo-| bl & * 2 F =
Appointments Display 3825
SMS Message
1. Mobile Humber Description Status
(B8435) 385 385 = [Jas & Mary Smith MI22 24587712 88: 31
i1 7 10—
2. Messaqe 3. Template Keys
Hi [11, your car [2]1 is due for service L1]1 Customer HMHame
on [31, [41. Please don’'t forget to [2] Licence Humber
come and drop by. Thanks. [3]1 Appointment Date
_ _ [4]1 Appointment Time _
11 7 1 11 5 2
Command: Send| Modify| field#) Preview| eXit|
Help: Send 5M3 to tagged numbers
Ready Ln 22 Col0 MUM

L

Note: The carry-over dates are not included.

The user is able to proceed with sending the SMS as per existing functionality.

Benefits

The introduction of the new field will provide users with added flexibility when sending out reminders to
customers with carry-overs.
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3658 — Reprinting Closed Invoices — specific customer

Enhancement

Overview

An enhancement has been made to allow the user to reprint service invoices for a specific customer.

Why

This change was made through a Request For Development submission to enhance existing functionality.

Screens
3658 — Reprinting Closed Invoices

The Process

Select 3658 — Reprinting Closed Invoices and the following screen will be displayed:

LES e
i He Edt Setup Run Help
== IR = TN e ENGA N I T N W 4

Reprinting Closed Invoices 3658

Reprint Serwvice Invoices

1. Repair Order# z .

2. Repair Order# From z

3. Repair Order# To =

4. Customer# = | |
5. Date From z

6. Date To z

7. Category : r

8. Invoice = |

S. Payment Type :
10. Sort By : |

11. Reason :|

Help: Enter a specific RO number or return for range selections
Ready Lnd, Col33 MNUM

" =

The new field added to this screen is Customer #.

Enter the specific customer number to reprint the service invoices for.

4 — Customer # . . .
Note: The user is only able to enter one customer number in this field.

The following pop up message will display when the customer number is entered:
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Reprint Service Invoices

Do you wish to include zero dollar
customer invoices?

Yes ] | Mo

Select Yes to include zero dollar customer invoices or No to exclude zero dollar customer invoices.

Selecting either option will take the user to the Date From field. Enter the remaining criteria as per existing
functionality and proceed towards reprinting the service invoices.

The following pop up message will display indicating the number of Repair Orders reprinted:

) =)

3 Repair Order(s] Printed

Select OK to acknowledge the message and return to the top of the 3658 — Reprinting Closed Invoices screen.

Benefits

The ability to reprint service invoices for a specific customer will alleviate the hassle of finding individual invoices
and reprinting them separately.
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