
 

Dealersocket Process for NOT OWNED Vehicles 
 
 

 If customer advises that they no longer own the vehicle: 
o Search for the entity in Dealersocket 
o Under the “Vehicle Records” section of the entity, locate the 

vehicle, click on the 3 dots on the right hand side and select 
“Change Ownership Status” option and select Yes to confirm and 
save. 

 
 
 
This will stop Dealersocket from sending any communication to 
the customer regarding that vehicle including future Service 
reminders and anniversary reminders. 
 

 


